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ABSTRACT

The unstable economic conditioan and expensive cost of living has become an issue
in Malaysia. Consequently, people are doing more job at one time in order to survive
in this situation. Therefore, there are lot of problems regarding attitude, discipline and
also job performance at the workplace. All of this will cretae dissatisfaction as
employees become stresss and frustrtaed with their way of life. Employee with low
level of job satisfaction is not going to benefit any organization and need to be
avoided. Therefore, this study was conducted with three main objective. Firstly is to
identify the level of reward factors and the level of job satisfaction among lecturers at
KKTM Ledang. Next objective of reesearch is to determine the relationship between
reward factors with job satisfaction among lecturers in KKTM Ledang and lastly is to
investigate which type of reward that act as the most influenced factor contributed to
lecturer’s job satisfaction at KKTM Ledang. In order to achieve all objectives of study,
a descriptive study with quantitative data was conducted and the data were collected
from 44 respondent of lecturers in KKTM Ledang. The collected data being analyzed
by using several test analysis; descriptive analysis, Pearson Correlation Analysis and
Regression Analysis. The findings revealed that there is high level of reward factors
and also job satisfaction that exixted among lecturers in KKTM Ledang. The results
also showed that there is significant strong relationship between reward factors and
job satisfaction of lecturers in KKTM Ledang. The findings also highlighted that, the
most influenced reward factor that contributed to job satisfaction is recognition factor,
followed by work life balance, benefit and also salary. In conclusion, it can be said
that lecturers with high level of reward factor are more satisfaied with their job.
Hence, it shows that rewérd is an important element that influence job satisfaction

among lecturers in KKTM Ledang.



	REWARD FACTORS TOWARDS JOB SATISFACTION: A STUDY OF LECTURERS IN KKTM LEDANG
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Introduction
	1.2 Background of Study
	1.3 Background of KKTM Ledang
	1.4 Problem Statement
	1.5 Research Questions
	1.6 Research Objectives
	1.7 Scope of Study
	1.8 Limitation of the Study
	1.8.1 Lack experience in conducting research
	1.8.2 Cross-sectional Design Study

	1.9 Significance of Study
	1.9.1 Body of Knowledge.
	1.9.2 Organization
	1.9.3 Future Researcher

	1.10 Operational Definition
	1.10.1 Reward
	1.10.1.1 Extrinsic Reward
	1.10.1.2 Intrinsic Reward

	1.10.2 Job Satisfaction

	1.11 Conclusion

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Related Theory
	2.2.1 Maslow's Hierarchy of Needs Model
	2.2.2 Hertzberg Motivation Hygiene Theory
	2.2.3 Social Exchange Theory

	2.3 Previous Research
	2.4 Theoretical Framework
	2.5 Hypotheses
	2.6 Conclusion

	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.3 Sampling Design
	3.3.1 Population
	3.3.2 Sampling
	3.3.2.1 Sampling Techniques


	3.4 Data Collection Method
	3.4.1 Primary Data
	3.4.1.1 Questionnaire

	3.4.2 Secondary Data
	3.4.2.1 Books
	3.4.2.2 Internet or Website


	3.5 Data Collection Procedure
	3.6 Data Analysis Method
	3.6.1 Reliability Statistics Analysis
	3.6.2 Descriptive Analysis
	3.6.3 Pearson Correlation Analysis
	3.6.4 Multiple Regression Analysis

	3. 7 Conclusion

	CHAPTER 4 FINDINGS
	4.1 Introduction
	4.2 Pilot Test
	4.2.1 Reliability Analysis

	4.3 Overview of Data Collection
	4.4 Frequency Analysis of Demographic Characteristics
	4.4.1 Analysis of Respondent Based on Gender
	4.4.2 Analysis of Respondent Based on Age
	4.4.3 Analysis of Respondent Based on Education Level
	4.4.4 Analysis of Respondent Based on Marital Status
	4.4.5 Analysis of Respondent Based on Length of Service

	4.5 Analysis of Reward
	4.6 Analysis of Job Satisfaction
	4. 7 Pearson Correlation Analysis
	4.8 Regression Analysis
	4.9 Hypotheses Testing
	4.10 Conclusion

	CHAPTER 5 CONCLUSIONS, DISCUSSION, AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Conclusions
	5.3 Discussion on the Relationship between Reward Factors and Job Satisfaction
	5.4 Recommendation
	5.4.1 Recommendation for Body Of Knowledge
	5.4.2 Recommendation for Organization
	5.4.3 Recommendation for Future Researcher


	REFFERENCES
	APPENDICES



