
FINAL YEAR PROJECT REPORT 

MAINTENANCE SYSTEM IN SECTION l8 PPP HOSTEL 

(AN ANALYSIS) 

BY 

AZMAN BIN AHMAD 

(ITM I/C : 86713445) 

AND 

SHAHRIN SHAH BIN ABDUL RAHMAN' 

(ITM I/C : 8732410) 

DIPLOMA IN MECHANICAL (MANUFACTURING) 

SCHOOL OF ENGINEERING 

MARA INSTITUTE OF TECHNOLOGY 

SHAH ALAM 

DECEMBER 1990 



CONTENTS • 

PREFACE i 

ACKNOWLEDGEMENT ii 

LIST OF ACRONYMS iii 

SUMMARY 1 

1.0 INTRODUCTION 

1.1 Maintenance system in hostels 2 

1.2 Definition 2 

1.3 Scope and Limitation '3 

1.4 Objectives 4 

1.5 Plan to fulfill•objectives 5 

1.6 Execution of plan 6 

2.0 THE EXISTING SYSTEM 

2.1 Background of hostel 7 

2.2 Background of Maintenance Unit 8 

2.3 Existing method of work 8 

2.4 Categories of breakdown 11 

3.0 PROBLEMS AND DRAWBACKS 

3.1 Reporting system 13 

3-2 Example of breakdown report 13 

3.3 Student usage • 14 

3.4 Recording system 14 

3.5 Drawbacks 15 

4.0 SUGGESTIONS AND IMPROVEMENTS 

4.1 An effective reporting method 17 

4.2 A better recording system 19 

4."3 Student usage 20 

5.0 CONCLUSION 22 

LIST OF REFERENCE 23 

LIST OF APPENDICES 24 



PREFACE 

First and foremost, we are greaful to Allah S.W.T for his blessings.and 

grace in guiding us during chis project. Although this project is a 

requirement for our diploma, it has also given us a new opening towards 

tertiary studies and an opportunity to add to what we have learned in 

ITM. 
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maintenance system and we believe that this report can be used as a 

reference for future planning or a hostel maintenance control plan. 
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for their support and coorporation extended to us in preparing this 

report. 
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1.0 INTRODUCTION 

1.1 Maintenance System in hostels 

This is a final year project report on the system of 

maintenance implemented in hostels. The hostel in concern were the 

Centre of Preparatary Studies (PPP) hostels; Maintenance is a 
* * 

complex and a many facetted activity. There is a growing awareness 

of the activity because of the effects it has to any governing 

body. This is because an effective maintenance has a big effect on 

social and economical aspects such as higher productivity and less 

spending on repairing equipment. 

An effective maintenance system is a broad definition itself. 

Basically an efficient system, is one that does the repair work as 

early as possible or if .better keeps the facilities in a good 

condition till it doesn't need repairing at all. 

In this1'report we will try to consolidate all this scattered 

knowledge into a comprehensive account of the overall maintenance 

process implemented in hostels. 

1.2 Definition 

The definition for system in reference to the American 

Heritage Dictionary is "a group of interrelated elements forming a 

collective entity". In this case the collective entity has a 

function which is to perform a task. The interrelated elements are 

all the components and sub-systems forming the system and giving 

support to it where anything done will give an effect to the other 

components and the system as a whole. 
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