UNIVERSITI TEKNOLOGI MARA

FACULTY OF ADMINISTRATIVE SCIENCE & POLICY
STUDIES

-

=

A STUDY ON FACTORS AFFECTING LEVEL OF JOB
SATISFACTION AMONG TEACHERS IN KLUANG, JOHOR

ALYA NAJIBAH BINTI MD HASSIM
2019416664
SITI AISHAH BINTI SELAMAT
2019256172

AUGUST 2022



ACKNOWLEDGEMENT

Assalamualaikum, Alhamdulillah first we would like to thank Allah S\W.T as finally we
were able to finish our research proposal that had been assigned to us. This task had been
done with all effort by all group members. A special thanks also goes to our supervisor,
Sir Zulhilmi bin Mohd Yunus, who provided guidance for our research proposal to be
completed. He always gave us support and guidance to do our research proposal properly,
that gives us the idea to name the research, Factors Affecting Job Satisfaction Among
Teachers in Malaysia.

On the other hand, thanks to our respected lectures that also help in giving opinion and
comments on our research proposal. They also show support and give us ideas as well as
commenting on our research proposal and enable us to improve our proposal in many
ways. Thank you to our beloved family members that motivate us to do our best in this

research proposal and inspire us to work harder to complete the proposal.

Finally, we like to thank our supportive friends for their assistance in terms of time and
information that they have assisted us along the process in completing this research
proposal. We also appreciate the cooperation given by the secondary school teachers

from Kluang, Johor area.

Alya Najibah binti Md Hassim

Siti Aishah binti Selamat

Bachelor of Administrative Science (Hons)

Faculty of Administrative Science and Policy Studies
University Technology of MARA (UiTM), Seremban 3.



ABSTRACT

The main purpose of this research is to examine the level of job satisfaction among
teachers in Kluang, Johor. Based on the objectives, several factors have been identified in
influencing teachers’ job satisfaction. Workload, technology, resources and facilities as
well as school culture are the factors that assumed to have a relationship with job
satisfaction. The data of the study were obtained from 251 respondents through an online
survey form. The study was then analyzed by using the Statistical Package for Social
Science (SPSS). Four major analyses were tested using Pearson correlation. The study
found a significant relationship between workload and job satisfaction (r =.203, p =.001),
resources and facilities with job satisfaction (r =.289, p =.000), and school culture with
job satisfaction (r =.423, p =.000). The findings also revealed a significant negative
relationship between technology and job satisfaction (r = -.126, p =.047). According to
the study's findings, all factors influence job satisfaction. Therefore, suggestions have
been provided based on all of the factors involved in effort to increase teachers’ job
satisfaction. This is due to the fact that teachers are the main catalysts that play the vital

role to provide the best services to educate younger generations.
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