


ABSTRACT

The purpose of this study is to determine the relationship between push and pull
theory and brain drain among employees: a case study in Yayasan Sarawak. The scope
of the study was the employees in Yayasan Sarawak. The total population for the
research was 96. A set of questionnaires was developed and distributed to the 77
employees of Yayasan Sarawak. With the help of SPSS 23.0 statistical software, the
data from the sample set was analysed. The main instruments used for this study was
the guestionnaire and it was distributed to the employees in Yayasan Sarawak, Kuching
individually. The questionnaire tested for content validity by Mr. Abang Sulaiman bin
Abang Naim, Human Resource Management course lecturer of Faculty of Business
Management at (UiTM) Kota Samarahan 2. Meanwhile, for face validity was done by
Miss Zarina binti Ramji, an English teacher of SMK Tunku Abdul Rahman (STAR),
Kuching. The results obtained from the questionnaires, the finding shows that have
relationship between push and pull theory toward brain drain among employees in
Yayasan Sarawak. In a nutshell, the result of this study also includes some discussions,
conclusions, and recommendations for organization and recommendation for future

research.
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CHAPTER 1

INTRODUCTION
Background of Study

Brain drain can be explained by the migration of talent across borders. It relates
to the core of Malaysians’ aspiration to be a high-income nation. Human capital is the
fundamental factor in achieving a high-income economy. Talents are evolving rapidly
and it is necessary for the sustained and skill-intensive growth of a nation. In order for
Malaysia to stay focused in the success of its journey to be a high-income nation, it will
need to attract, develop and retain talent. However, brain drain does not appear to be
parallel with this objective; talent seems to be leaving when Malaysia demands talent
(Schellekens, 2011).

Although, highly qualified migration is basically driven by positive incentives
in the receiving countries (inflow/pull factors) and negative factors in the source
countries (outflow/push factors). According to Tavakol (2012), motivations for people
leaving their home countries are various and range from personal (cultural pressures,
religious and ideological discriminations, poor career prospects, constraints on
freedom) and economic (low wages, unemployment), to social (low education, bad
living and working conditions, social insecurity) and political (persecution, political
instability and insecurity) reasons. The previous studies done by Tansel & Gungor

(2003) as cited in Junaimah Jaubar et al., (2011) the movement of highly-skilled



