
 

 

 

UNIVERSITI TEKNOLOGI MARA 

FACULTY OF ADMINISTRATIVE SCIENCE 

& POLICY STUDIES 

 

 

FACTORS THAT INFLUENCE STUDENTS' ACADEMIC 

PERFORMANCE DURING ONLINE DISTANCE 

LEARNING AMONG UITM SEREMBAN 3, NEGERI 

SEMBILAN STUDENTS.  

 

 

 

FATIN NAJWA NAJIHA BINTI SAIFUL BAHRI 

2019461556 

 

MUHAMMAD MUSTAAL BIN AEZADIN 

2019805482 

 

 

AUGUST 2022 

 

 



 

ACKNOWLEDGMENT 

 

In the name of Allah, the Most Merciful and Gracious. Allah SWT be praised for 

the possibilities and fortitudes He has bestowed upon us on the path to completing 

our studies. Thank you, Allah, for igniting our brains and hearts with positivity in 

order to protect every drop of blood. Both sweat and tears are productive. We are 

grateful to Allah for the deep information gained throughout the completion of this 

research. 

 

First, we would like to thank our supervisor, Madam Farihah binti Hasan, for her 

advice and patience in helping us complete our research. We are really grateful for 

her knowledge and availability in providing helpful suggestions and pushing us to 

improve this study. This research would not have been completed without her 

intelligent and meticulous oversight. 

 

Secondly, we would like to thank our family members, including our moms, dads, 

sisters, and brothers, who have provided us with unwavering support anytime we 

have encountered obstacles and hardships while doing this research. Their 

inspirations, encouragements, and spiritual insights constantly mended damaged 

hopes. 

 

Lastly, the thanks are deserved for our friends' encouragement and support. They 

are those buddies that infuse us with vitality and optimism whenever we are 

overcome with despondent emotions and ideas. We appreciate their availability 

whenever we called out to them, for both inspiring spirit and thoughts of 

despondency. 

 

 

 

 

 

 



 

ABSTRACT 

 

This study aims to investigate factors that influence performance during online 

distance learning among Uitm Seremban 3, Negeri Sembilan students. This study 

uses quantitative data. A survey of 130 respondents,representing students in 

differents faculty at Uitm Seremban 3, Negeri Sembilan. The participants are 

questioned by about their opinions and attitudes toward satisfaction with online 

learning amidst the COVID-19 pandemic. The outcome of the analysis revealed 

that the Grade Point Average (GPA) of the student is affected by the factors of 

active learning, peer influence, internet facilities and platform and class attendance. 

Based on the findings discussed in this chapter, all four independent variables used, 

which are active learning, peer influence, internet facilities and platform and class 

attendance, have a significant and positive relationship towards the academic 

performance of students at UiTM Seremban 3, Negeri Sembilan and active learning 

is the most significant among the other independent variables. This demonstrates 

that using these four variables can affect the student’s academic performance based 

on student achievement in implementing online distance learning at UiTM 

Seremban 3 in Negeri Sembilan. 
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