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ABSTRACT

The purpose of this study is to examine whether the term bureaucracy put forward by Max
Weber is implemented in the Melaka Bandaraya Melaka Bersejarah or not. This study was
conducted from October 2021 to July 2022. This study uses qualitative techniques where in
March 2022, interviews were conducted to several informants in the engineering department at
the Melaka Bandaraya Melaka Bersejarah (MBMB) and observations were also made for ensure
that what the informant who conducted the interview said was in line with the behavior of the

employees in the department.
The results of this study found that several important things such as the majority of the

informants conducting the interviews agreed that there were emotional skills, performance and

competition in doing the work that had occurred throughout their stay in the department.

Research Method & Data Analysis (ADS 511) — Research Proposal 3/ 64



ACKNOWLEDGEMENT

There are a lot of challenges that must be faced to complete this research on time. Fortunately,
along with the process, we received a lot of help and encouragement from many parties to make

sure we did not give up and do the best in completing this research.

Therefore, here we wanted to express our gratitude and thankfulness to both supervisors Dr
Ahmad Faiz bin Yaakob and Encik Mohd Syahril Ibrahim. Both supervisors have helped us a lot
in completing this research because they always provided us with content and feedback to make
sure this research is on the right path. Although both supervisors have a busy schedule, they still
manage to conduct a meeting with us to ask about the process of this study and give opinions to

further improve the content of this study.

While completing this research, we learned a lot and most importantly, patience. This is because
not everything we want happens quickly. For example, to produce good research many

corrections must be made to ensure its content is consistent with the topic being studied.
Finally, we also want to thank our family members and friends for also being there when we are

needed because without them, surely, we feel less motivated to complete all those chapters on

time.

Research Method & Data Analysis (ADS 511) — Research Proposal 5/ 64



CONTENTS

CHAPTER ONE: INTRODUCTION
1.1 Introduction

1.2 Problem statement

1.3 Research objective

1.4 Research Question

1.5 Concept and theories

1.6 Scope of study

1.7 Chapter organization

CHAPTER TWO: CONCEPT AND CASES
2.1 Introduction
2.2 Literature review
2.2.1 Bureaucracy in developed country
2.2.2 Bureaucracy in developing country
2.2.3 Bureaucracy in Malaysia
2.3 Elements of Weberian bureaucracy
2.3.1 A formal hierarchy structure
2.3.2 Rule based management
2.3.3 Functional organization (division of labor)
2.3.4 Record systems and documentation
2.3.5 Systems of selection of employees
2.3.6 Impersonality

2.4 Theoretical Framework

Research Method & Data Analysis (ADS 511) — Research Proposal

6/ 64



CHAPTER THREE: METHODOLOGY
3.1 Introduction
3.2 Research design
3.3 Unit analysis
3.4 Data collection
3.4.1 Primary data
3.4.2 Secondary data
3.5 Data Analysis
3.6 Research Ethics

3.7 Summary

CHAPTER FOUR: FINDINGS AND DISCUSSION
4.1 Introduction
4.2 Demographic Profile of the Participants
4.3 Research Question 1
4.3.1 Impersonality
4.3.2 Record systems and documentation
4.3.3 Division of labor
4.4 Research Question 2
4.4.1 Disputed impersonality
4.4.2 Unorganized records and documentation system
4.4.3 A messy division of labor
4.5 Research Question 3
4.5.1 Favouritism
4.5.2 Lack of Continuous Monitoring
4.5.3 Unclear Job Scope

4.6 Conclusion

Research Method & Data Analysis (ADS 511) — Research Proposal

7 /64



	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES

