
UNIVERSITI TEKNOLOGI MARA  
FACULTY OF ADMINISTRATIVE SCIENCE & POLICY  

STUDIES  

 

A STUDY ON FACTORS CONTRIBUTE TOWARD 
RECYCLING POLICY EFFECTIVENESS AMONG RESIDENTS 

IN SHAH ALAM, SELANGOR 

NAURAH DIYANA BINTI AHMAD HARIRI 
2020462202  

NOOR AIN BINTI ABDUL AZIZ 
2020455722  

JULY 2022 



I	
		

ACKNOWLEGDEMENT 
 

First and foremost, we would like to show our appreciation and would like to thank our 

supervisor, Dr. Muhammad Fuad bin Abdul Karim for this wonderful opportunity for this 

research. We managed to complete this research with the guidance from Dr. Muhamad  

Fuad bin Abdul Karim. Not only that, but he also shared his experience in order to execute 

this assignment properly. We would not be able to complete this research to our maximum 

capacity without his help. 

 

Our sincere thanks to family members, especially both of our parents, who always support 

us without fail and for the endless love and valuable thoughts and ideas in finalizing this 

research. Finally, we would like to thank our fellow classmates and course mates for always 

being there for us, patiently helping us directly or indirectly. We really appreciate each and 

every one of you. 

  



III	
	

ABSTRACT 
	

The study's goal was to investigate and compare the relationship of recycling policy 

effectiveness among residents in Shah Alam, Selangor between enforcement, knowledge, and 

awareness. The research was conducted from October 2021 to July of 2022. This study 

employed convenience sampling and questionnaires in collecting the data. Moreover, it will 

be done among Shah Alam residents in Selangor with 300 respondents to determine the level 

of recycling policy efficacy. The aim is to discover the aspects that influence the 

effectiveness of the recycling policy, as previously stated, Selangor is Malaysia's highest 

producer of solid waste. The result from this study is that the residents in Shah Alam, 

Selangor are aware of the recycling policy. There is a significant relationship recycling policy 

effectiveness between enforcement, knowledge, and awareness among residents of Shah 

Alam, Selangor. This study's findings could be utilized as a reference for improving current 

policy to assure its efficacy in the present and future. 
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