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ABSTRACT

This study determines the level of satisfaction among the UiTM Terengganu 
(UiTMT) students toward the Wi-Fi facilitates that are provided to students. The 
objective of this research is to investigate the accessibility of Wi-Fi provided by 
UiTM Terengganu Dungun campus towards students’ satisfaction and also to know 
whether the speed of the Wi-Fi is fulfilling the students’ satisfaction. This study 
based on a survey carried out from the questionnaire that being distributed to 200 
students using probability sampling methods. The questionnaire are distributed to the 
degree students trough stratified random sampling and simple random sampling. 
Questionnaires are distributed in a week to students and the questionnaires was 
answered and returned back by the respondents to the researcher. By using the 
descriptive analysis, the level of satisfaction among the students towards the Wi-Fi 
facilities provided is examined. The findings show that the levels of satisfaction 
among the students are mixed which is some of them are not satisfied with the Wi-Fi 
facilities provided by UiTM Dungun and some are satisfied. However, majority of 
students are not satisfied with the Wi-Fi facilities provided by the university. The 
findings of this research will help the university to improve their service provided to 
the students in achieving the students’ satisfaction due to the evaluation of satisfaction 
level for the Wi-Fi facilities.



Page | ii

ACKNOWLEDGEMENTS

Sincere gratitude is hereby extended to the following people who have helped 

one way or another in the writing of this research proposal. First of all, thank to Allah 

S.W.T for the willingness of giving us the guts and good health to finish this research 

report. The special thank goes to our helpful supervisor, Madam Nurulnadwan binti 

Aziz. The supervision and support that she gave truly help the progression and 

smoothness for this research report. Her cooperation is much indeed appreciated.

We wish to express our deep sense of gratitude to our OSM651’s lecturer, 

Professor Dr. Baharom bin Abd Rahman, for his able guidance and useful suggestion 

which helped us in completing the report in time. Needless to mention is Miss 

Hamiza binti Abdul Razak who had been a source of encouragement and her guidance 

in the conduct of our research report.

Finally, deepest thanks and appreciation to our parents, family, friends and 

others for their cooperation, encouragement, constructive suggestion and full of 

support for the report completion from the beginning till the end.

Nurhidayah binti Ahmad
Mohd Fadillah bin Muhammad
Nor Roslinda binti Zainal Abidin

21st June, 2012
Faculty of Business Management
Universiti Teknologi MARA Terengganu



Page | iii

TABLE OF CONTENTS

Page

ABSTRACT i
ACKNOWLEDGEMENT ii
TABLE OF CONTENTS iii-v
LIST OF TABLES AND FIGURES vi-vii

CHAPTER 1
INTRODUCTION
1.1 Introduction........ ........       1-2
1.2 Background of the Study..................... . .............. .................................... 3
1.3 Statement of the Problem.................................................     4
1.4 Research Objective..........................................................         5
1.5 Research Question.. ...................................................             5
1.6 Significance of Study........ .............................................        6
1.7 Definition of Terms......................     7-8

CHAPTER 2
LITERATURE REVIEW 9
2.1 Wi-Fi Infrastructure..................................................         10-11
2.2 Wi-Fi Speed........... ..................           12-13
2.3 Wi-Fi Accessibility..............          14-15
2.4 Satisfaction Model.................................................      16-19
2.5 Research Framework..................................................        19

CHAPTER 3
METHODOLOGY
3.1 Introduction.............................................................       20
3.2 Research Design.......................................................       20
3.3 Sampling Technique.....................................................       20
3.4 Unit Of Analysis..........................................................     21
3.5 Data Collection Procedures........ . ................................................     21
3.6 Instrument............. .............................................................      21
3.7 Validity Of Instrument....................................................        21
3.8 Data Analysis........... ......................................................................    21
3.9 Plans for Data Analysis..................................................        22



Page | iv

CHAPTER 4
DATA ANALYSIS AND DISCUSSION OF FINDINGS
Introduction........................................................................................................... 23
Return Rate........ ................................................................................................... 23
4.1 Frequency Distribution Analysis. ................................... . 24

4.1.1 Frequency of Gender..................................................       25
4.1.2 Frequency of Semesters............................................     26
4.1.3 Frequency of Statistics.................................................     27-28
4.1.4 Frequency of Faculty...................................................   29
4.1.5 Frequency of Devices Use to Access Internet................... ...... 30-31
4.1.6 Frequency of Place to Access Internet on Campus................ 32
4.1.7 Frequency of Hours Spend Using Wi-Fi................................  33
4.1.8 Frequency of Experience of Using Wi-Fi on Campus...................  34
4.1.9 Frequency of Frequent Access the Internet using Wi-Fi.......... 35

4.2 Reliability Analysis................... .............................. .................. 36
4.2.1 Reliability of Wi-Fi Accessibility....................................   36-37
4.2.2 Reliability of Wi-Fi Speed...............................................   38-39
4.2.3 Student Satisfaction......... . . ....................... ....................... . 40-41

4.3 Descriptive Statistics of Wi-Fi Accessibility........ ...........................    42
4.3.1 Descriptive Statistics of Wi-Fi Accessibility................................. 42-43
4.3.2 Descriptive Statistics of Wi-Fi Speed............................................ 44-45
4.3.3 Descriptive Statistics of Wi-Fi Satisfaction............................  46-47

4.4 Correlation Analysis...........................................................    48
4.4.1 Corellation Of Wi-Fi Accessibility...... ..........................    49-50
4.4.2 Correlation of Wi-Fi Speed........ .................................    51-53
4.4.3 Correlation Of Wi-Fi Satisfaction..........................................   54-56

4.5 Correlation Between Variables............................................     57
4.6 Hypothesis........ .....................................................................     59

CHAPTER 5
CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction............... ................    .. 60
5.2 Summary Of Findings And Conclusions ................ ...... . .......... 60

5.2.1 Profile of Respondents..............................................      60
5.2.2 Research Question 1.............................................................    61
5.2.3 Research Question 2............................................        61
5.2.4 Research Question 3........... ............................................     62

5.3 Recommendations............ . .............. ................. ............... . .............. . 63
5.3.1 Limitation and Recommendations for future research........... . 64
5.3.2 Recommendation for Future Research.................... ....... . .......... 64


