
 
 
 

FACULTY OF ACCOUNTANCY 
 

UNIVERSITI TEKNOLOGI MARA 
 

KAMPUS PUNCAK ALAM 
 
 

AC220 - BACHELOR OF ACCOUTANCY (HONOURS) 
 
 

ENT530 – PRINCIPLES OF ENTREPRENEURSHIP 
 
 

CLASS : AC220B4D 
 
 

SOCIAL MEDIA PORTFOLIO 
 
 

PREPARED FOR: 
 

MR RASLAN BIN NORDIN 
 

 
PREPARED BY: 

 

NO NAME STUDENT ID 

1 LYN ANAK PALRICK 2020853598 

2 FATIN NURSYUHADA BINTI AZLIN 2020482718 

 

 
 



ACKNOWLEDGEMENT 

First and foremost, I would like to express my gratitude to Mr. Raslan bin Nordin, our 

ENT530 lecturer, who has taught me and my classmates a lot of interesting things regarding 

entrepreneurship in which have given us the chance to be a step closer into the business 

world. I believe that through his guidance and support, we become super motivated to start 

our own small business in the future. Through his teachings, he made us realised that we all 

have hidden entrepreneurship skills inside in which we didn’t realise beforehand. We would 

like to give him our biggest appreciation because he has tirelessly guided us throughout our 

assignment journey. Truly, he has played an important role in producing this social media 

portfolio. 

Aside from that, we would like to thank our friends and classmates in AC220B4D for 

being there and lending us help when confusion occurred. Their amazing support have led us 

this far and we are grateful for that. It is such an exhausting and mentally draining semester 

but through their support and holding upon one another shoulders, we manage to go through 

this fine and well. They help us a lot in producing this portfolio and support our business by 

spreading words to others. 

Last but not least, we would like to thank our family members for being a great support 

when it comes to starting a small business. They have been giving us ideas on what products 

are being sought after and providing us financial aids to start our small business journey. This 

left us feeling motivated and in return, everything turns out better than we had expected. This 

leaves us the urge on wanting to start our very own business in the future, one step at a time. 

 

 

 

 

 

 

 

  



EXECUTIVE SUMMARY 

 One of the most wanted entrepreneur goals is achieving a successful business in the 

future. To gain success in the business does not only depends on what you have, but also on 

what you learn. Not only that, but hard work is also one of the keys on how an entrepreneur 

can achieve their goal. Since everything is at our fingertips, online platform is now a leading 

way to start a business by the new and old entrepreneur outsides. It is a very convenient way 

of shopping, and everyone is slowly turning into it in this era. It only took us a second to make 

use of this opportunity to build a stable business via online platform alongside building a loyal 

customer base before deciding on expanding it even further. 

 

FL Borneo Store is an online business that focuses on promoting Sarawak’s most 

sought-after fabric and handmade crochet items. Since both are a ‘hard-to-find’ items, we 

decided to take the risk to become an agent as fabric resellers and crocheting products which 

requires a lot of process and time consuming. Both products have their own speciality and 

benefits to users. We aim to promote happiness through our products by ensuring its’ quality 

and guaranteed fast delivery, right at their doorstep. FL stands for Fatin and Lyn, which is 

adapted from their name initial letter. As for the name ‘Borneo store’, the idea comes from the 

fact that we are both Sarawakian people.  

 

We focus on promoting our products through social media platform. We choose 

Facebook for it is a low-cost marketing approach especially for a small business that had just 

started. Due to limited business budget, we decided to cut cost by turning to online platform 

and make use of word-of-mouth marketing. Since we are still in the recovery phase from this 

endemic, a vast majority of people opt for online shopping. We make use of this situation to 

attract potential customers through social media by posting aesthetic and eye-catchy posts 

regarding our products. By having a goal to achieve, mission and vision, it gives us motivation 

and determination to achieve our goals of becoming a successful entrepreneur with a well-

known online business platform in the future.  

 

Last and not least, we believe that our Batik products will benefit both gender and 

people of different age groups. It is a pride symbol for Borneo people, and we would like to 

share the uniqueness to other people as well. As for the crochet items, it is a handmade item 

with love in which we are aiming to put a smile on people’s face. We prioritise more in 

spreading happiness, which is why our items are all set affordable for all. Despite being a 

student, that does not hinder us from starting our own business journey and making our dream 

into reality. 



TABLE OF CONTENT: 

 

NO PARTICULAR PAGE 

1.0 BUSINESS REGISTRATION 
 

 
1.1 : Go-Ecommerce Registration 
1.2 : My-ENT Certificate 
1.3 : SSM Registration 

1-2 
3-4 
5 

2.0 INTRODUCTION OF BUSINESS 
 

 
2.1 : Name and Address of the business 
2.2 : Organizational chart 
2.3 : Mission/vision 
2.4 : Descriptive of product/services 
2.5 : Price list 

6 
7 
7 

8-9 
9 

3.0 FACEBOOK PAGE 
 

 
3.1 : Creating Facebook Page 
3.2 : Customizing URL facebook page 
3.3 : Facebook Post - Teaser 
3.4 : Facebook Post - Copywriting ( Hard Sell ) 
3.5 : Facebook Post - Copywriting ( Soft Sell ) 

10 
10 

11-13 
14-19 
20-25 

4.0 SALES REPORT 26-29 

5.0  CONCLUSION 30 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



1 
 

1.0 BUSINESS REGISTRATION 
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1.2 My- ENT Certificate 
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1.3 SSM Registration 
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2.0 INTRODUCTION OF BUSINESS 

2.1 Name and address of the business 

FL Borneo Store is a small business which focuses on selling products via online 

platform. This business officially commences in June 2022 and our products are known as 

Batik Viral and crochet bags. The business offers two products at one time, giving customers 

the opportunity to choose while promising an affordable price for all. We provide delivery 

services throughout Malaysia and supports cash upon delivered. Through Facebook, we have 

attracted customers from different states, thus giving us the chance to deliver items via Pos 

Laju currier. 

NAME OF BUSINESS FL Borneo Store 

LOGO 

FACEBOOK WEBPAGE https://web.facebook.com/FLBorneoStore/ 

BUSINESS ADDRESS Kolej Dahlia 3, UiTM Puncak Alam, 42300 

Bandar Puncak Alam Selangor 

BUSINESS EMAIL                          

CONTACT NUMBER             

FORM OF BUSINESS Partnership 

MAIN ACTIVITIES AND TYPES OF 

PRODUCTS 

Selling Batik fabric and crochet bags 

DATE OF COMMERCEMENT 6 June 2022 

NAME OF BANK Bank Islam 

ACCOUNT NUMBER                

https://web.facebook.com/FLBorneoStore/
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2.2: Organizational Chart 
 

 
 

  
  
  
  
  
  
  
  

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
2.3: Mission and vision of the business 
  

 The mission of our business is to meet the needs of everyone regardless of 
their gender and age group and to bring up their sense of fashion effortlessly, 
spiralling up their confidence and feeling good about themselves.  

 Our vision is to reach the concept of ‘your happiness is our priority’ through 
good quality guaranteed and affordable price for all. 

 
 
 
 
 
 

 

LYN ANAK 

PALRICK 

 

(OWNER) 

FATIN NUR SYUHADA 

BINTI AZLIN 

 

(OWNER) 

 

(OWNER) 

  

  

LYN ANAK PALRICK 

 

(ADMINISTRATIVE TEAM) 

LYN ANAK PALRICK 

 

(FINANCE TEAM) 

FATIN NUR SYUHADA 

BINTI AZLIN 

 

(MARKETING TEAM) 

FATIN NUR SYUHADA 

BINTI AZLIN 

 

(OPERATIONAL TEAM) 
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2.4: Descriptions of products 

PRODUCT DESCRIPTIONS 

 

 
BATIK VIRAL 

(FABRIC) 

• Soft material 

• Free size (one size fits all) 

• Does not fade easily 

• Available in different colours and 
designs 

• Shipped directly from Sibu, Sarawak  

 

 
BATIK VIRAL  

PALAZO AND BLOUSE 
(FABRIC) 

• Free size 

• Suitable for all sizes 

• Requested design (with pocket or zip) 

• Handmade sewing cloth 

 

 
BATIK SHIRT 

• Size can be requested 

• Suitable for men 

• High quality handmade sewing shirt 

• Can be used it for special ceremony 

• Soft material 

 

 

 
CROCHET POUCH BAG 

• Soft yarn 

• The pouch is stretchable 

• Detailed yarn stitches 

• Comes in 5 colour variations  

• Drawstring allows easy closing 
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PHONE HOLDER 

• Button to keep phone secured 

• Comes with sting for easy handling 

• Soft material 

• Based on size request 

• Two designs and 5 different colours 

 

 
2.5: Price list of the product 

PRODUCT PRICE  

Batik viral (Fabric) RM10 

Palazo and blouse RM35 

Batik shirt RM30 

Crochet pouch bag RM12 

Phone holder RM30 / RM35 
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3.0 FACEBOOK PAGE 

3.1 CREATING FACEBOOK PAGE  

 
 
3.2: CUSTOMIZING URL FACEBOOK(FB) PAGE: 

https://web.facebook.com/FLBorneoStore/  

 

 

 

 

 

 

 

 

 

 

 

 

https://web.facebook.com/FLBorneoStore/
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3.3: FACEBOOK POST (8 TEASERS) 

Teaser 1 

 

Teaser 2 

 

 

 

 

 

 



12 
 

Teaser 3 

 
Teaser 4 

 
Teaser 5 
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Teaser 6 

Teaser 7 

Teaser 8 
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3.4: FACEBOOK POST: COPYWRITING (HARD SELL) 

Hard sell 1 

Hard sell 2 

 
Hard sell 3 
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Hard sell 4 

 
Hard sell 5 

 
Hard sell 6 
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Hard sell 7 

 
Hard sell 8 

 
Hard sell 9 
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Hard sell 10 

 
Hard sell 11 

 
Hard sell 12 
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Hard sell 13 

 
Hard sell 14 

 
Hard sell 15 
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Hard sell 16 
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3.5: FACEBOOK POST - COPYWRITING (16 SOFT SELLS) 
 
Soft sell 1 

 
Soft sell 2 

 
Soft sell 3 
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Soft sell 4 

 
Soft sell 5 

 
Soft sell 6 
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Soft s 

 
Soft sell 8 

 
Soft sell 9 
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Soft sell 10 

 
Soft sell 11 

 
Soft sell 12 
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Soft sell 13 

 
Soft sell 14 

 
Soft sell 15 
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Soft sell 16 
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4.0 SALES REPORT 

CROCHET PRODUCTS (SELF-MADE PRODUCTS) SALES: 
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BATIK VIRAL(RESELLING) SALES: 
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CROCHET PRODUCTS SALES: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

        Cash on delivery                      Completing orders           Customer receiving orders                        
 
 

 
Packing froggy crochet phone holder 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customer picture with green froggy phone holder 
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BATIK VIRAL PRODUCTS SALES: 

 
Happy customer receiving Batik Viral order 
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5.0 CONCLUSION 

 
 We are very grateful for the opportunity given to do this assignment. The doubt we 

once had and not being bold enough in chasing our dreams turns out to be a mistake. This 

assignment grants us a step closer into achieving our dream of opening our own small 

business in the years to come. We did not expect that it will turn out well, proving us that we 

indeed have a hidden business skills which need a little cultivation. The challenges we faced 

to finish up this assignment had made us realise how tough it is but giving up is never an 

option. 

 Last and not least, we will continue brushing our skills in marketing, promoting, and 

budgeting for the sake of becoming a small entrepreneur in the future. We will keep on 

promoting and expanding our Facebook page, making full use of our SSM certificate until year 

2023. We will keep on implementing the concept “Your happiness is our priority” because 

seeing all the happy customers upon receiving our products is an achievement. Our hard work 

finally pays off and it motivates us to keep on selling and exploring the business world. 

 

 

 

 


