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EXECUTIVE SUMMARY

Lé Manis is a partnership business that sells several types of desserts, such as Sea Salt
Cookies, Brownies Cookies and Cheese Tarts. First and foremost, we choose to be involved
with this business because we see that nowadays, people love to try different types of new
desserts even though it took some effort to have them. So, we also decided to grab this

opportunity to be involved in this dessert market since we see great potential in this business.

We also decided to put a catchy but meaningful business name that can make our customers
remember our products. Our business’ name is Lé Manis which means ‘Lé’ is a French word
meaning “The” in English. We take up the words from French because we knew that when we
talked about desserts, French is one of the top countries in the world that produces a lot of
delicious pastry and desserts such as Chocolate Mousse, Creme au caramel and Breton Butter
Cake. Next, the word “Manis” comes from Malay, which means sweets in English. We put those
words because when we talked about desserts, people first thought that the taste must be
sweet. So, we believe that instead of putting the words “sweet”, we replace it with “manis” since

we are based in Malaysia, and it will catch people’s eyes.

Our primary target is to ensure that everyone can enjoy our delicious homemade desserts at an
affordable price. Next, among a thousand types of dessert, we have chosen the dessert we
want to sell: Sea Salt Cookies, Brownies Cookies and Cheese Tarts. Sea Salt Cookies contain
40pcs in one jar, Brownies Cookies contain 35pcs and for Cheese Tarts, we decided to divide
them into pieces, which are ten pieces, 15 pieces and 25 pieces, and all of them come at
different prices. We split the Cheese Tart into a few quantity choices because, based on our
research, we noticed that certain people are not dessert lovers and just want to try the dessert.
After all, the dessert either it looks good or went viral. Also, we decided not to focus on our

target customer so much since any age or person can try our dessert.

Furthermore, in terms of prices, we are applying a full cost method to ensure that every cost we
spend on this product is covered, and also, we decided to mark up 10% of the total cost to
provide a positive rate of return. Before deciding to set a price, we also research our
competitors’ market prices on our products. So, we know that the price-setting by our
competitors is higher than our business. Hence, as newcomers in this market, we need to put
the price as low as possible without having a huge loss to attract our customers to know our
product and to have customers’ royalty in future. Even Though we are selling all the desserts at

an affordable price, we still use the best ingredients, such as high-quality butter, chocolate chips
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and cheese. This is because our primary mission of this business is to ensure everyone in this

world can enjoy a good homemade dessert at an affordable price with their loved one.



1.0 GO ECOMMERCE REGISTRATION ...cottiiiiiiieiiiiieiiiie ettt e e e e e eneees 6
2.0 INTRODUCTION OF BUSINESS ...ttt 7
2.1 NaME Of DUSINESS .....oeeiiiiiiiiii e 7
2.2 AAIESS Of DUSINESS.....ciiiiiiiiiiii et e e e e a e s 7
2.3 IMHISSION. ...ttt ettt e ettt e e e ettt et e e e et e e e e e r e e e e e e e aan 7
2.4 VISION ...ttt ettt et e ettt e e e e e r e e e e e e e e 7

DA ST 1= 1o | 1 = 2P 7
2.6 DeSCIIPtioN Of PrOAUCT ......uuei e e e e e e e e e e e e e et e e eaaes 7
2.7 PIICE TIST .ttt ettt e e e et e e e e e e e e e e 8
2.8 Organizational Chart ..........ccoi i i i e e e e e e e e e e e e r e e eaaes 9
3.0 FACEBOOK (FB)

= (o1 oJo Lo S (=) I o=V L= SRR 10
URL FACEDOOK (FB) PAGE ... .cieeeitiiiei e eee et e e et e e e e e e e e ettt e s e e e e e e e e ettt e e e e e e e eeeraaannans 10
NUMBDET OF IKES ...t e e e e et e e e e e e e annnees 10
FacebOOK (FB) POSE — TOASE ....ceiiei e eee ettt e e e et a e e e e e e e e eatetn e e e e eaaaeennees 11-14
Facebook (FB) post — Copywriting (Hard Sell) ........coooieiiiii e 15-22
Facebook (FB) post — Copywriting (SOft Sell) ........covviiiiiiiiiiiiiiiiiiiie 23-30
FreqUENCY OF POSTING. ...ciiiiiiiiiiiiiiiiiiiie ittt ettt ettt et e et et e e e et e e e e e e eeeeeeees 31
4.0 SUMM A RY ittt e e a e et aaear s 32

TABLE OF CONTENT



1.0 GO ECOMMERCE REGISTRATION

BUSINESS PROFILE

MUHAMMAD FAHMI BIN
MAZLAN

45

SITI SYUHADAH AZHAR

PERSONAL PROFILE

1”

MUHAMMAD DANIEL
HAKIMI BIN ROZALI

Personal Information

Name § MUHAMMAD FAHMI BIN Phone/Mobile
MAZLAN Home Address
New |dentity Card No.
Email Address
City District
State Postcode
Personal Facebook Personal Instagram null
Gender 3 Male Race Malay
Marital Status 3 Single Special Need Required No
BUSINESS PROFI
Personal Information
Name SITI SYUHADAH Phone/Mobile n
AZHAR Home Address
New Identity Card No
Email Address
District
City Postcode
State Personal Instagram null
Personal Facebook Race Malay
Gender Female Special Need No
Marital Status Single Required
BUSINESS PROFILE
Personal Information
Name R MUHAMMAD DANIEL Phone/Mobile
HAKIMI BIN ROZALI HommeAddress
New Identity Card No.
Email Address
District
City Postcode
State Personal Instagram null

Personal Facebook
Gender Male
Marital Status : Single

Race

Special Need
Required

Malay
No



2.0 INTRODUCTION OF BUSINESS

LE MANIS
DESSERT

2.1 Name of
Business

Lé Manis Dessert.

2.2 Address of

Business

2.3 Mission To make sure everyone can enjoy a perfect and delicious homemade
dessert with an affordable price.

2.4 Vision Be an enjoyable, happy, sweet life with our precious dessert.

2.5 Tagline “The dessert you deserve”

2.6 Description of
Product

Our crunchy sea salt cookie and delicious cheese tart that is made fully
with love awaits you here to enjoy every single bite of it.




2.7 Price list

PRODUCT PRICE (RM)
Sea Salt Cookies 20
Cheese Tart
e 10 pieces 20
e 15 pieces 32
o 25 pieces 50
Cookies Brownies 20




2.8 ORGANIZATION CHART

GENERAL MANAGER

SITI SYUHADAH BINTI
AZHAR

A

MARKETING MANAGER

MUHAMMAD FAHMI BIN
MAZLAN

\ 4

FINANCING MANAGER

MUHAMMAD DANIEL HAKIMI
BIN ROZALI




3.0 FACEBOOK (FB)

3.1 FACEBOOK (FB) PAGE

« > c

0 Q, Search Facebook

Manage Page

TR
Lo

ae Lé Manis Dessert

@ Meta Business Suite
® Inbox
@ Planner

+il

Publishing Tools

News Feed

Business apps

& facebook.com/lemanisdessert

LE MANIS
DESSERT

Lé Manis Dessert

@lemanisdessert - Food & drink

2%« » 0@ :

#" Edit WhatsApp

o Home i
Home Groups Events Reviews More v =4 Promote
o
o i P 107605341925639/107608468591993/ o See All (D, Fom B, o

3.2 URL FACEBOOK (FB) PAGE

https://www.facebook.com/lemanisdessert

3.3 NUMBER OF PAGE LIKES

€ 5 C @ facebooke

ights/?secti Likes

0 Q, Search Facebook

Lé Manis Dessert » Page insights

Page insights
Followers
= Ads
o Likes
@ Reach
© Page views
N Actions on Page
B Posts
@ Product-tagged posts
B Events

(4

| See All Insights

Daily data is recorded in the Pacific time zone

Total Page likes: 94

Page likes

The number of organic Page likes, paid Page likes and unlikes.

@ Unlikes

10

2 % = 0@ :

Orvuorm. H © 80 0

1W 1M 1Q

j S 1752022 =
End: 1462022 [

#' Create Post

BENCHMARK
Compare your average
performance over time.

Total Page Likes

Total Page Likes

#' Create Post

ctivate Windows

BENCHMARK - \ 2

Organic Likes [ Paid Likes


https://www.facebook.com/lemanisdessert

3.4 FACEBOOK (FB) POST- TEASER

TEASER #1

@ facebook.com/lemanisdesse

LE MANIS DESSERT # 0 ’0 -°

Lé Manis Dessert

Q

CANYOU s
GUESS ca
WHATIS :

OUIR NEW B Ocnmn pome B
PRODUCT

Hello and selamat hari raya everyonee!!
are here to announce tf
new product soon. Stay tune

5 W
o We
e want to release our

Most relevant w

To see hidden comments or unhide
them, change this filter. @

HINT OF THE DAY ®
SOMETHING THAT EVERYONE WILL
NEVER REJECT

COMING IN 7 DAYS

TEASER #2

& facebook.com/lemanisd

2210212714262

* 0@ :

# oo o2

LE MANIS DESSERT

KEEP YOUR
EYES OPEN

Lé Manis Dessert

Q- 6May-Q
Salam jumaat everyonee!!

& . Another hint for
todayysses

Edit
o) Like (J Comment &> Share &3~
¢ & Most relevant v
! Ahmad Syafiq Azhar
My eyes always open &2
AND YOUR NOTIFICATION REFRESHED. ‘ TR
Like Reply Hide 4

HINT OF THE DAY:
SOMETHING THAT DEFINITELY
WILL BRIGHTEN YOUR DAY.

COMING IN 6 DAYS
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TEASER #3

< C @& facebook.com/ler

LE MANIS DESSERT
COMING IN 5 DAYS

RINg! KNG !

Somefhing Delicious

0 7hiey @
Happy weekend!!&f &.

Edit

O

is coming
o) Like (D Comment &> Share &%
/ \ ‘;e‘ Comment as Lé Manis... © @ @ @

(we wouldn't dare let this one go to

voicemail)
Hint of the day:
Perfect things to
show your love to | !

your beloved ones

TEASER #4

¢ C & facebook.com/leman 2303282704 * 0@ :
0 .
? =) O W
LE MANIS DESSERT
Lé Manis Dessert
0sMy@ )
*

Happy sunday everyonee!!ss &3

WHAT CAN WE MAKE
WITH THIS ??

Edit

) Like (D Comment &> Share &%

Comment as Lé Manis.. © © @ @

HINT OF THE DAY: =3
YOU CAN ENJOY IT ANYTIME AND R

ANYWHERE

COMING IN 4 DAYS
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TEASER #5

< C @ facebook.com/lemar

LE MANIS DESSERT

Lé Manis Dessert
PU Muham)
(-] (<)
Always welcome the new week with a big smile
on your face. Happy monday everyonee!lef 3.
3days moree!lss T

SWEET OR
SALTY ?

Edit
O 4

o) Like () Comment /> Share &3«
WHY CHOOSE ONE WHEN YOU CAN
HAVE BOTH

WHAT IS THE HINT FOR
TODAY?

SOMETHING SMALL BUT CAN

MAKE YOU THE HAPPIEST

COMING IN 3 DAYS

TEASER #6

€ C @ facebook.com/lemanis

(-]

T-UESDA Y Another day, another hintses.. Tiktoktiktok pL>)
CAN"T COME Eai
SOON ENOUGH ©

. ' 5 Like () Comment 2> Share &%~
Most relevant w
MAY ! ) Ahmad Syafiq Azhar
HINT OF THE DAY: Like Reply Hide
THE SHAPES IS ROUND AND >
AFTER FEW SECOND, It alendar) | ﬁ Faris Hazmi )
CHANGED. ‘ Demi adik si Siti Syafigah Azhar
COMING IN 2 DAYS saya hadir!
Like Reply Hide 4 <

& siti syafiqah Azhar
Faris Hazmi paling terbaik!

Like Reply Hide 4
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TEASER #7

& C & facebook.com/lemanisdessert/photos/124648560221317 2 % » 0@ :
LE MANIS DESSERT ° ‘0 "
ARE YOU & | e N
READY FOR ! Soueaneibiyourodiepsoor
OUR PRODUCT —+
EXPLOSION 2 -

o) Like () Comment > Share &3~

&f

Y (f

a
\ HINT FOR LAST DAY:

, IT LOOK SWEET JUST LIKE 4

‘/

/’ »

aa CommentasléManis.. © @ @ @

YOUR SMILE

DON'T FORGET

TOMORROW IS THE DAY
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3.5 FACEBOOK (FB) POST- HARD SELL
HARD SELL #1

< C @ facebook.com/le

11 Thank you Ms customers for shopping with us
11 We appreciate the opportunity to serve you

Kak Zu (braja) .

Our customers already express his opinion on
our products¥. So guys, what are you waiting
for?? Grab your desserts nowss/!

@ freshly baked everyday

@ high quality of ingredients

@ balance taste of sweetness

J\NE
Mcm mn rancaknya lagu.. mcm 2
tu la rancaknya kami menikmati The price is on below:-
cheestart ni.. masyaAllah sedap Sea ... See more

@ Acik beli

Hehehe thank you A

Edit

Os
oy Like Comment > Share 4%~

PLACE YOUR ORDER HERE:

@ LE manIS DESSERT
017-2468603

Comr

HARD SELL #2

e W

@ facebook.com/le

uuns  Lé Manis Dessert

giveaway! ’

Comment and follow our page for biggest HAPPY WEEKEND EVERYONE!I& We are
chance to become awinner delighted to announce that we are doing some
giveaway on cookies brownies which is really
crisps and delicious to our beloved customergy
Here are some steps that you need to follow
join our con
@ Follow and like our page
& Comment on this post

The contest will end on this
Wednesday(22/6/2022). We will announce the
winner on next Sunday(26/6/2022)ss). Good luck

everyonee &

Edit
O
[D Like

(D Comment &> Share &3~

© e
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HARD SELL #3

@ facebook.com/lemal

Valid until 26.6.2022

SEASALT COOKIES OR BROWNIES
COOKIES?

0.23.1 5@
YOU WANT IT, YOU GET ITe g 8!

‘Why we need to choose if we can take
both?
Grab this chances to-enjoy our homemade

Place your order now by click the link below

04
o) Like (D Comment &> Share &%~

éManis.. © @ @ &

BUY 2
RM 30

© BuY NOW

HARD SELL #4

@ facebook.com/leman

11 ARE YOU LOOKING FOR SOME DESSERTS TO
ENJOY WITH YOUR FAMILY? i

Worry no more as we have the perfect solution
for youu !

We are provided the best cookies in this
hometown!! Why is our product is different with
other??

@ freshly baked everyday

4 high quality of ingredients

@ balanced taste of of sweetness

.. See more

Edit

o) Like (D Comment & Share 4%~

® @

as Lé Manis.
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HARD SELL #5

& (6 @ facebook.com/lemanis

P - - - ——

/ AY
/ SPECIAL
DISCOUNT

TODAY

ANOTHER DAY, ANOTHER SALES

We heard what you want I . For our beloved

So, what are you waiting for, this is the
opportunity for you to have an experience to
enjoy our delicious dessertsas.

DISCOUNT

The price is on below (before deducting the
discount):-

Sea salt cookies RM22

Brownies cookies RM22
Cheestart(Nutella/Biscoff)

10p... See more

0%

This coupon is valid for all
of our p

Edit

©:
PLACEYIOURORDER HERE: o) Like () Comment &> Share
f LE MANIS DESSERT

© 017-2468603

5. © @ @

ment as Lé M

P e
e e e e T I

customers, this is for you . g#. ONLY TODAYY!!.

HARD SELL #6

< C @ facebook.com/lema

HELP! HELP!

HELP! cLP !

1 COULD NOT HEAR WHAT SHE SAYS CLEARLY...
DID YOU GUYS HEAR WHAT SHE SAID ABOUT OUR
THICK CHEESE TART?

Q2510
HELP 11 HELP 1§ HELP I

(5}

Happy weekend everyone. Sorry for disturbing
your weekend. Can you help me watch this
video and tell me what she said about our
cheese tart in the comments below? | can't
hear it. Did she say something bad about our
cheese tart? & &

Oh, come on. Our cheese tart is the best in
town, and it's different from other cheese tarts
because it comes in unique shapes like a bowl.
We make it that way because we want to put a
lot of cheese cream with Biscoff and Nutella
filling inside the cheese tart. | can guarantee
you guys will love our cheese tart as much as

we In
See less

O

23

People reached

ions, comments and
s

16
3-second video views, Retention curve

CONTACT US TO
PLACE YOUR ORDER

-~

s vessens
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HARD SELL #7

& (¢ @ facebook.com/le

TODAY IS A LAST
DAY!

0 54-Q
11 LAST CALL, LAST CALL 11 ¢
BUY 2 @ Today is a last day for our promo  BUY

2@RM30 - for brownies cookies and sea salt
cookies.

It is a chance for you to give an opinion towards
our crunchy homemade cookies&g!

GRAB THIS DEALS NOW BEFORE IT'S GONE @ es!

ORDER NOW BY DM ON OUR PAGE OR CLICK
THE LINK BELOW:&- &3

.. See more

time is ticking and Edit

stock is running fast

[]’_‘} Like CJ Comment &> Share LA

ORDER NOW

HARD SELL #8

& C @ facebook.com/ler 2 %
« Lé Manis Dessert o
Q271 2:Q

FINALLY, THE LONG

S COME TO AN END 9

Every month, everyone is waiting for this big and
special day. We waited patiently for that day to
come. And finally, today is the day.... ITIS A
PAYDAY & =1!!! A day where everyone is in a
happy mood. So to make you guys the happiest
on the payday, we're doing a PAYDAY SALE
special for our beloved customer. This payday
sale will go on for four days, with no exceptions
for all our desserts.

This is the perfect time for you to treat your
family, loves, and friends to something sweet to
make them happy too & So, let's grab some
dessert from us. | guarantee you and your loved
one will enjoy our dessert while creating more
together. Our dessert is made with
freshly baked every day, and we use
y ingredients to ensure our desserts
il your happy moments. If you are
/eet, you can order our

LET’S GRAB YOUR
DESSERT NOW:

@) £ maNIS DESSERT,
() 017-2468603
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HARD SELL #9

@ facebook.com

é 254-Q
&9 *Sale Would Not Last Forever *¢3

Did you miss ordering yesterday ??? No worry,
our sale is still going for another three days, last
on (30/6) for all products. Why don't you grab it
today since our sale wouldn't last forever ¢g.

So, you still don’t get over Monday blues even
though it's already Tuesday? Sit back, and we can
help you to beat those feelings. First, you should
have a work/life balance. Second must get
enough rest/sleep. Third, you should have fun at
work. How to have fun? You can bring dessert for
your colleagues or take a quick break to catch up
with a friend in the office

Come and place your dessert at us. We have a
few types of cookies that you and your
colleagues can enjoy while doing your work. Our
sea salt cookies are the best seller among other
desserts. We used the best quality chocolate chip
and sea salt, and our sea salt cookies also have a
balanced taste of sweetness,

FOR MORE INFO:

*FOR ALL DESSERT @ i manis DessErt
017-2468603

HARD SELL #10

& c @ facebook.com/lemanisi

LE MANIS
LSSt

A0

Lé Manis Dessert
£ pub mi M
at17:53-@

It's feedback time!

This customer recently purchased Cheese tart
from us. We're ecstatic that she likes it and
willing to give a genuine feedback.

In addition, she said that the tart shell is huge
and surprisingly, it tastes even better. Also, she is
willing to repeat the order from us.

Thank you for your support and we look forward
to receiving your order shortly. We have a few
types of cookies such as sea salt cookies, cheese
tart nutella & biscoff and brownies cookies.

Kawan kawan oun
&isitebal

Place your order by text at
k link/b . See less

o) Like (D) Comment > Share &%~
PLACE YOUR ORDER HERE:
) evanisoesserRT (5] 017-2468603
Comass
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HARD SELL #11

& c @ facebook.com/leman

5 LE MANIS

Q

@ customer Kapar 3
Hi people, hope you have an amazing day today.

Want to find some cookies?

We'd like to share anothel dback from one of
our beloved customers that bought Sea salt
chocolate chip cookies. She give a positive
feedback to us, we are appreciate it so much

As we strive for constant improvement rather
than perfection, we hope that you can try our
cookies since you can save your time with
purchase from us. Referring from a positive
feedback we wish you can believe the taste is.
See more

1217
assalamualaikum dik, akak dah rasa sea
salt chocolate chip cookies ni. sedap
sangat anak akak pun suka nanti boleh

repeat ye ® @

Edit

Terima kasih bagi feedback! Kalau nak
order lagi, boleh terus chat saya ya @

o) Like (D Comment > Share &%«

PLACE YOUR ORDER HERE: Q;f‘ © ©
ﬂ LE MANIS DESSERT [\, 017-2468603
HARD SELL #12
€ C @ facebook.com/leman oto 2 ¥ )

& LE MANIS

uuss  Lé Manis Dessert
® Fatiy

Another day, another feedback.
Did you what to try something new?

This a honest review from a customer who
ordered Sea salt chocolate chips cookies. We're
delighted that she loves it and we truly
appreciate her kind words.

waalaikumussalam, maaf lupa bagi

feodback.Sedap san

a0 5 s We are selling fresh bake cookies to our
bagi rating 910 boleh repeat dy

customer, this is to ensure that our product in in
good by taste and quality. We also new in the
market so if you want to try new product, we are
the one.

Terima kasin @

We have a few types of cookies such as sea salt
cookies, brownies cookies, cheese tart Nutella &
Bisscoff. we are really happy if can be our
customer. Do support your local product.

*“TERM & CONDITION APPLY

Place your order by text at

PLACE YOUR ORDER HERE:
n LE MANIS DESSERT  [(%] 017-2468603

Thank vaui far cuinnartina 11s See less

a@® Comment as Lé Manis
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HARD SELL #13

& c @ facebook.com/lemar

Valid until
6 of July

essert

54-Q

SUPERSAVER PACKAGE

BUY 2 @ RM 30

Limited promotion
Don't know which one to choose?

Why do you need to make a choice when you
can choose a supersaver package?

Lets try it first! You will definitely love it!

Sea salt chocolate chips Cookies Brownies Cookies
.. See more

Edit

oy Like () Comment > Share &%«

VALID UNTIL 11.59PM
*TERM & CONDITION APPLY

PLACE YOUR ORDER HERE:
€3 € vanis DeEssERT 017-2468603
&

HARD SELL #14

& (¢} @ facebook.com

s Lé Manis Dessert

5 at11:37-@
Good morning!

Are you curious about the taste of our cookies,
and not sure if the cookies are worth it?

No worries, here is the feedback from our

cu er, more importantly, she would like to
A e
<L order from us again.

We have a few types of cookies such as sea salt
ind cookies, brownies cookies, cheese Nutella &
Hi dik, sedapp cookies swak ni tak Bis: we are really happy if can be our

cukup beli satu nanti akak nak order lagi

Y customer. Do support your local product.

Place your order now by clicking the link below

cgty See less

PLACE YOUR ORDER HERE:
) evanisoesserRT (5] 017-2468603
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HARDSELL #15

< c @ facebook.com/le

MANIS

syt

we  Lé Manis Dessert

7July at 00:05 - @

7.7.2022 sale is coming!

Le manis will be giving out discounts to our
t customer.

Special sales
1.7

VALID UNTIL 11.59PM
*TERM & CONDITION APPLY

fiscount!

This promotion is valid until 11.59 pm, 7 July
2022. Don't miss out on this incredible deal!

We have a few types of cookies such as sea salt
cookies, brownies cookies, cheese tart Nutella &
are really happy if you can be our
customer. Do support your local product.

Place your order now by clicking the link below
nk/bmcgty See less

PLACE YOUR ORDER HERE: oy LikectiVGeComment\s 2> Share 43

EJ e vanisDESSERT 8] 017-2468603

anis.. © @ @ @

HARDSELL #16

<« C & facebookcom

OUR SECRET o

Shhhhh... do not tell anyone that I showed
you what our customer said about our two
beautiful types of cookies.

- T
Happy friday everyone, Hari Raya Haji is around
the corner. Why don’t you guys grab our cookies
and enjoy it during Hari Raya while spending
time with your family. We have few types of
cookies so that you guys can choose which one
do you guys like. No worries, all of our cookies
are the best since we're using a high quality of
ingredients. Even one of our customers say that
our cookies is the best. So grab yours now

s://wa.link Btw Selamat Hari
3ji everyone @

Thankyou pyaa bali cookdes from L Ms
bagitau ye @

2 3pa bosen

(D Comment &> Share &%~

You guys should try our cookies because we
use high-quality ingredients and you can get
them at an affordable price. So what are you
guys waiting for? Let's place your order
1

new
CONTACT US TO
SECURE YOUR ORDER

@ LE MANIS DESSERT

/A\ (9 017-2468603




3.6 FACEBOOK (FB) POST- SOFT SELL

SOFT SELL #1

& facebook.com/lemanisdessert/photos

c 3106039
‘? 5 v “2;;

DSt

Edit
O

oy Like () Comment 2> Share &%~

Rk
NUTELLA ON THE TOP. THE

F THE TWO COMBINED MAKES

. PLACEYOURORDERHERE: -
” \

O wtrass oo P\

SOFT SELL #2

& facebook.com/lema ert/phot 2913538977

BISCOFF & NUTELLA =
CHEESETART

s Lé Manis Dessert
Publishe Fahmi Mazlan @
t22:03- Q@

ome to our store!

W

You can enjoy the pleasure of tart cheese as a
dessert after a meal with family. It's a little bit of
heaven in your mouth. Enjoy the taste of our
Cheese tart and you will fall in love with it!

Lets try it first!

Edit

[« I

oy Like (D Comment

REASON WHY YOU SHOULD TRY!

A RICH, CREAMY CHEESE ENCASED IN A BUTTERY TART, @y CommentasLleManis

TOPPED WITH MELTED BISCOFF SPREAD OR NUTELLA AND

IT'S GREAT TO SERVE AS A SNACK OR DESSERT.

PLACE YOUR ORDER HERE:
B e vanis DesserT | 017-2468603
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SOFT SELL #3

& C @ facebook.com/lemani

o LEMANIS
st

SOFT SELL #4

& facebook.com/lem

FEEL BORED DURING STUDY? x
TAKE A BREAK WITH

SEA SALT CHOCOLATE CHIP
COOKIES

BEST COOKIES IN TOWN! @

L1} L=

PLACE YOUR ORDER HERE:
E MANI RT -
B3 e vanis pesse &) 017-2468603
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Edit

(14 I
o) Like (D) Comment > Share &3+

a@ Commentas L

© B ®

E (S}
Hey, welcome back to our store!
f you feel heavy and tired during study lets take

a break with Sea salt chocolate chip cookies, it
may restore your mood back!

These are the crunchiest chocolate chip cookies
you'll ever have. Handmade, using only premium
ingredients and cooked fresh daily, these are the
best chocolate chip cookies you'll ever eat.

Dare to try!

Edit

o) like (D Comment > Share &%~
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SOFT SELL #5

BAKING

with e

Good morning and happy weekend}

Baking is a form of dry heat cooking, that commonly uses

an oven, or an open fire, rather than direct flame. Baking

usually refers to desserts or flour-based pastries that are
+ baked. Cakes, brownies and cookies are the most popular

baked goods for some people and basically, there are |lot of
reasons why they enjoy baking activity.

+
Some people may think that baking is just a hobby.
However, as we all know, baking is all about giving love
through desserts. So why not? Whether it's our family or
friends, we make them delicious food. It's like saying thank
you to the people who always there for you; the people who
love you unconditionally and will never leave your side no
matter what happens. The moment when your mom or wife
sees those cookies on the table and smile at you like a kid
receiving his favorite toy will make everything worthwhile."

Baking a good way to create a home-cooked meal and
spend time the kitchen, which is therapeutic for many

s. Instead of cooking an entire meal, however,
consider baking something tasty and healthy. Baking helps
to increase your concentration as you should know what
you are going to do for the next step, and it ends up
as a form of meditation.

So what makes you want to bake?

+ What is the most likely dessert that you enjoy baking?
Share your thoughts in the comment section below.

+

Boost post
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SOFT SELL #6

< C @ facebook.com/

uaps Lé Manis Dessert
-~

Dear customers,

Here are the reasons why you should buy cookies
from Lé Manis.

m Our cakes are made with high-quality ingredients
mr OHII in a clean and safe environment. The best choice!

Taste the difference!

If you buy it from us, you will save your time,
money and energy. We'll make the paper for you
and deliver it as well. However, if you're going to
do it yourself, it will take longer while during that
time, you can finish your assignment, homework
or go shopping with your friends.

Which one do you prefer?

When compared to baking by yourself, there are
fewer dishes to wash. Baking requires you to
clean up everything which can be exhausting. You
won't need to do those things if you just buy
from us.

Make a wise chaice, See less
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LE MANIS

10 of 26

Lé Manis Dessert
2 May - @@

- you know what is the best way to keep your cookies
How to keep your cookies IR

Let us tell you

wdarm (@l d crhin Ch 9 1. Store them in an air-tight container so that the cookies

are not slu:

2. Different flavour of cookies should be kept in a different
containers.

- 3. To absorb any extra moisture, store the cookies with
bread

4 When.baking, a e flour since it has more
protein tt Sher flours Daihighan protall content
I i fas to & Brciner o OlRae Arisriiliiaatirs:

Like and follow our page for more tips
Price List:

Sea salt chocolate

chips cookies

Brownies cookies
Cheesetart (Nutella/Biscoff)

50

Boost post
PLACE YOUR ORDER HERE:

3 I comment
n LE MANIS DESSERT

017-2468603

SOFT SELL #8

< C @ facebook.com/leman

LEMANIS )

X LE MAWIS DESSERT

BROWNIES |
COOKIES
BORED OF HAVING BROWNIES CAKE? WE -
Eavr. YOU WITH OUR ONE- BITE Bﬁowme
COOKIES. THEY ARE sxmnv SUPER
DELICIOUS. THE RICHNESS | OF DARK
CHOCOLATE, THE OOEY- GOOEY/SOFT
TEXTURE, AND IT" S NOT T0O DRY TO
MUNCH. PLUS, IT' S SWEET! You witL
\DEFINITELY FORM A SMILE AFTER EVERY [
BITE. A BURST OF CHOCOLATEY GOODNESS! {f |

0 29 a
One of the our famous product$® 43

You can place
linkge. h

ir order by dm us or just hit this
nk/b

Edit

) Like (D Comment > Share &%~

PLACE YOUR ORDER HERE: '
o LEMANISDESSERT. [ 017-246860)
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SOFT SELL #9

LE MANIS DESSERT

Lé Manis Dessert
3 =3

Do you ever find yourself indulging in a luscious dessert
and thinking what mastermind came up with this

crumptious delight? @ @ So today for de. rts lov
outside there, we've complied a short and sweet history
lessons special for you! @ £

The word dess derived from the French word
o ervir, which translates to “to cl the table”. D t
ch as in the middle ages, revolved more around
t foods such as jellies and wafers mixed with
Jits, nuts, and butter.
Up until the 17th century, de: were meshed together
th savory dishe as nothing more than
sventeenth centur w
spread in popularity
rts is owed to the vast sugar plantations in the New
World that allowed sugar costs to go down. With reduced
sugar prices, sugar could be used abundantly for sweet
stead of being relegated to a rare flavoring.

now, dessarts is considering as an important part of
ife. For many people, it's not a real dinner/lunch if
there’s no desserts.

If you look out for some decadent deserts in town, do not

Boost post

€D ¢ manIS DESSERT () 017-2468603 O comment 2> share

SOFT SELL #10

& C @& facebook.com/lemanis

LE MANIS DESSERT 1w

LSSt

—
Get bored in the house? Get bored
watching a lot of Netflix movies

and series? Get hungry when it
comes to midnight? Do not have any

snacks in your house to munch on?
SIT BACK! WE GOTCH YOUR BACK, ”
BESTIE. WE ARE HERE TO FULFILL Follow and like our page for more information on
YOUR WISH. IF YOU ARE LOOKING our products. . &3
FOR ANY DELICIOUS DESERT IN )
TOWN, DO NOT HESITATE TO 225

CONTACT US
W, o

o Like () Comment > Share &%~
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X SOFT SELL #11

-~ C & facebook.com/lemanis

LE MANIS.

LE MANIS DESSERT
DON'T KNOW WHAT . emsapintn: S
TO GIVE AS A GIFT? o

Like our page for more tips/information on our
products!

Edit

o) Like () Comment &> Share &3~

Comment

LET'S ORDER OUR THICK CHEESE TART AS A
GIFT, I AM SURE THEY DEFINITELY WILL
LOVE IT.

SOFT SELL #12

< C @ facebook.com/lemanisde

LE MANIS

s Lé Manis Dessert

Q3 4 (S
Happy friday everyone!!gWeekend is coming
/ soongyes. Hope you can spend your precious
4 time with your family members or your lovely

one. A dessert is one of the suitable foods that
you can serve to your family membersz i

Grab your order nowss

Edit

BISCOFF CHEESETART

0>
oy Like () Comment 2> Share &%«

Order Now (g

o LE MANIS DESSERT
(&) 017-2468603
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SOFT SELL #13

< C @ facebook.com

Do You

s for desserts loverss

Some interesting fa

There is § layers of the healthy eating pyramid and one of
itis fats and sugar. For example, biscuits and cheesetart.
Based on the pyramid, the foods that be categorised in
this layers should be eaten in small amount. However,
there are some healthy facts from this layers;~

FATS PROVIDE YOUR BODY
WITH ENERGY

They serve as carriers to the
fat soluble vitamins AD,E and
K. Fat deposited in your body
acts as an insultor
preventing loss of heat.

) SUGAR IS MAIN
SOURCES OF ENERGY

since sugar is carbohydrate, it can
acts an immediate source of
energy when metabolized.
Complex sugar are able to provide
your body with long-lasting energy

Like and follow our page for more information

Edit

o

o) Like (3D Comment > Share &%~

SOFT SELL #14

< C @ facebook.com/lemanisdessert/photos/13408

1M
iexs

Lé Manis Dessert

@ 6luneat1232-Q
The benefits that you can enjoy for having a
dessertsige

3 SURPRLSINGLY BE
INDULGING IN YOUR
DESSERTS

Like and follow our page for any tips and

informationizs & &

Elevate your mood ’

Y Edit

* The sugar in the desserts causes your brain to

release endorpins such as serotonin. These

hormones are responsible for making you feel
happy.

o
o Like () Comment 4> Share &~

Sugar reduces stress

* Sugar can brings down cortisol level (cortisol is the
stress hormon)
They are a great pick
me-up

* It will instantly make you experience a sense of

contentment and satisftication after having
stressful work/study weeks

© 1 manis oessert (B 017-2468605
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SOFT SELL #15

of 26

Hello everyvone @ @ !! We are here to share a simple recipe

for you to try it out:)
INGREDIENTS
*1/2 cup unsweetened cocoa powder
1 cup white granulated sugar

cup melted butter
3 tablespoons vegetable oil

2 teaspoons pure vanilla extract
1 1/3 cups all purpese flour (or plain flour)
1/2 teaspoon baking powder

1/2 teaspoon salt
1/2 cup semi sweet chocolate chips, (add more if desired)
INSTRUCTIONS

* Preheat oven to 350°F (175°C). Line 2 cookie sheets or

PR AL e

baking trays with parchment pag (baking paper).
* In a medium-sized bowl, mix together the cocoa powder,
> sugar, butter and vegetable oil. Beat in egg and
a GntIGIY Incors :
vV * Add the flour, baking powder, and salt; stir the dry

ingredients first before mixing them through the wet
ingredients dough forms (do not over beat). Fold

2 tablespoonful of dough with a cookie
mall ice cream scoop), and place onto preparad

baking sheets. Press them down as thick or thin as you

want your cookias to come out,
\ / * Bake in hot preheated oven for 10-12 minut The

cookies will come out soft from the oven but will harden up
B R O W N I E S as they cool. (Be careful not to over bake as they will dry
out.)
- — * Allow to cool on the cookie sheet for 10 minutes before

transferring to wire rac

However, if you feel that you doesn’t have a time to do it,
don’t worry £ @ .. Just dm on our page or pm the number

below to order our browniess!! @
Boost post

) comment
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< C & facebook.com/leman

lessert/photos/13¢

'SHAR'NG IS CAR'NG' s Lé Manis Dessert - L

LY
- J

DURING THE WEEKEND, UNITY = =
BETWEEN LOVED ONES CAN BE Happy weekend everyonee!!$®
FOUND NOT ONLY IN SPENDING TIME .
TOGETHER, BUT ALSO IN THE
INDULGENCE OF SOMETHING Sweer ()
THAT CAN BE SHARED TOGETHER.

Like and follow our page for more information &z

CHILDREN OFTEN LOOK FORWARD MOST Edit
TO THIS SWEET TREAT, THIS SWEET
TOOTH ALSO CARRIES OVER INTO

ADULTHOOD. FROM THE TOASTY CRUNCH

OF CHOCOLATE CHIP COOKIES, TO OUR |} o) Like (D Comment > Share &%

THICK BISCOFF AND NUTELLA
CHEESETART THERE' § JUST SOMETHING i G ~ =
DEEPLY COMFORTING ABOUT BASKING ) &@ CommentasléManis.. © @ @ @
IN THE FLAVOURS OF YOUR FAVOURITE i
CHILDHOOD TREATS.

SHARING IS CARING 1S A COMMON PHRASE BUT IT HAS A
BIG MEANING THAT WHEN WE SHARE SOMETHING WITH
SOMEONE ELSE IT IS EQUAL TO CARING FOR THEM. WE

SHOW CARE AND OUR INTEREST IN OUR FAMILY MEMBERS

BY SHARING A DELICIOUS DESSERT FROM US, AND
DEFINITELY THE TASTE OF THE DESSERT WILL BE INCREASED
TO 100% WHEN WE EAT THE DESSERT TOGETHER WITH OUR

LOVED ONE.

LETS ORDER OUR DESSERT FOR YOU TO SHARE WITH
YOUR LOVED ONE THIS WEEKEND
f
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Happy friday everyone, Hari Raya Haji is around t...

7.7.2022 sale is coming! Le manis will be giving ..

) Connect With a Marketing Pro
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4.0 SUMMARY

In conclusion, based on our experience in this project, it is hard for someone who
creates a new business to introduce their product in their chosen market. In our experience, we
struggle to find the customer since we are still fresh in the market. However, we are also
learning to attract customers by making the soft sell, hard sells and teasers. We also
understand the keywords that need to be inside our soft sell and hard sell. Based on insight
statistics on our Facebook (FB) page, we notice that our engagement in each posting keeps
increasing even though the margin of increase is smaller. That is the good news for us to keep

improving our product and marketing system to attract more customers to buy our products.

Furthermore, we also know how to do business when we are already outside the
university. It is a good experience for us as students because we are already prepared to make
a business from the beginning of the process. We have already learned how to register our
business in Suruhanjaya Syarikat Malaysia (SSM). Also, we know how to track our business by
keeping the information in one application called go-eCommerce. This application will help the
owner of the business in terms of their business performance. By doing that, we know how

much the sales we received and how much cost we incurred.

Last but not least, this social media portfolio is one of the most challenging assignments
we face, but we as a group enjoy doing that. For us, there are no such easiest things in this
world. Also, from this assignment, we keep learning from our mistakes, especially regarding soft
sell, teaser and hard sell. Like Elbert Einstein said, “Learn from yesterday, Live for today, Hope
for tomorrow, the important thing is not to stop questioning”. By keeping those quotes, we

managed to complete this assignment successfully.
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