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2.0 Executive Summary
Social media, in its broadest sense, refers to websites and software that promote

collaboration, sharing of content, engagement and community-based input. Social media used
by people to connect with their friends, families, and other communities. In order to accomplish
their marketing and branding objectives, the majority of businesses in the world of business
develop and publish content on social media networks. The goal of this assignment is to teach
us a variety of new skills related to selling online using social media, how to use teaser
advertisements, hard sells, and soft sells. To do this, we need to use ADICA techniques to pique
the interest of potential customers, draw them in with offers to buy our products, and ultimately

increase our sales.

M.N Jersey is a partnership business that sells a variety of football jersey from all Europe
teams. Our jersey is using two types of fabrics such as cotton and microfiber. Customers can
choose which type of fabrics make that comfortable for them. Cotton material is soft on skin
which makes it one of the most comfortable fabrics available in the market. Customers are
recommended to choose cotton fabric if they see themselves wearing it in air conditioner
environment, or for a short walk. Microfiber fabric is the most ideal type of jersey to wear in

hot weather like Malaysia as it keeps you cool and comfortable outside.

M.N Jersey will extensively promote the business online, using sites such as Facebook.
Customers can therefore buy our products that they choose to. Despite of our lack of skills in
advertising, Facebook is a platform that can help us as entrepreneurs to accomplish our
objectives. Facebook make it simpler for us to create sales and contact our customers because
it is affordable and easy to track. With the price ranging from RM55 to RM80 for our jersey,
we have made several offer every month for which brings value for customer to buys football

kits from us.
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3.0 Go-Ecommerce Registration

O0n B Fo|BBU|Nra B 67 |@# |Gisc|Gwh|n 20| MSu|Gsal A |Gshe[@19[G cor|Gbar|Gaut | U O x + v - D¢
& > C @& appgo-ecommerce.my/profile e % % 0 ‘ i
M Gmail @B YouTube UTMWeb B ENT assignemt soci... ENT FB assignment PITCH IDEA  [§] OCCUPATIONAL SA... Lotus background G CASE STUDY ENTS3... » | [] Other bookmarks
a ul O o — B
Go-eCommerce A O L | Q =
BETA HOME MY PROFILE MY BUSINESS MY LEARNING MY NOTIFICATIONS MORE
PERSONAL PROFILE | BUSINESS PROFILE
. Personal Information
Name © MEGATAIRIL Phone/Mobile E
‘ ’ ROSSYAIDI BIN B s
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BIN MEGAT AHMAD TARMIZI
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TARMIZI New Identity Card No.
) Personal Instagram
Email Address
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City 3 Special Need
Required

State

Personal Facebook
Gender

Marital Status

Institution Information m

eCertificates

Click here to download Programme eCertificate now .

n ] O eUsahawan App x l+ = 0 X
&< C @A nnpsy/appgo-ecommerce.my/profile A ot @ @
o (o] = 2
Go-eCommerce A © Lt = Q =
ETA HOME  MYPROFLE My DUSINCSS MYLEARNING My NOTIFICATIONS o
PE! IAL PROFILE BUSINESS PROFILE
Personal Information
' Name © ALIFF NAJMI BIN ABDUL Phone/Mobile :
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New Identity Card No. . i
ALIFF NAJMI BIN ABDUL s o .
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City : Personal Instagram
State : Riiio
Personal Facebook H Special Need Required
Gender 3
Marital Status

Institution Information m

eCertificates

Ciick here to download Programme
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« Have compicted all 7 elisahawan chasters on Malaysia Digial Academy before end of 2018
* Have compietad a digtai entrepreneurship course 3t  partnenng terbiary insttution

Completed Online Training




4.0 INTRODUCTION OF BUSINESS

a) Name and Address of Business
M.N Jersey is a business name that we had decided which is to show that our main product

is selling jersey or football kits. M.N is the acronym of our name, and the word jersey is to
represent that our organization are focus on selling jersey business. Our target market are
football fans especially adult and teenagers around the age of 13 and above who watch

European league and competition.

M.N

JERSEY

Business Name: M.N Jersey
Slogan: High quality jersey for all.
Categories of Business: Jersey shop

Business Address:

b) Organizational Chart

ALIFF NAJMI BIN ABDUL YAZID
(OWNER)

MEGAT AIRIL ROSSYAIDI BIN MEGAT AHAMD TARMIZI
(BUSINESS PARTNER)



¢) Mission and Vision

MISSION VISION

To be the best retails in shop in Malaysia by To M.N Jersey as a well know brand in
providing a high quality jersey at affordable Malaysia to find jersey top quality jersey
price.

d) Description of Product and Price

M.N Jersey product are guarantee high quality and customer will be given point card that
they can collect until the certain amount, and it can be used to get a discount on their next
purchases. In addition, the packaging is clean and neat which will enhance the customer
experience when buying from our store.

PRODUCTS DESCRIPTION AND PRICE

Juventus Home 22/23
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 55

Arsenal Third 22/23
Type: Player Issue
4> \ Size: Sto 2XL

Emirates

FLY BETTER Postage: RM 8

Price: RM 55

Juventus 4™ 21/22

Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 60

England Home

Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 70

Tottenham Home 22/23
Type: Player Issue
Size: Sto 2XL
Postage: 8

Price;: RM 70
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Real Madrid Home 22/23
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 60

Liverpool Away 22/23
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 70

Manchester United Special Edition Camo
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 70

Bayern Munich Special Edition Red
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 70

Arsenal Special Edition
Type: Player Issue
Size: Sand M
Postage: RM 8

Price 70

Arsenal Away 22/23
Type: Player Issue
Size: Sto 2XL
Postage: RM 8

Price: RM 80

Manchester City Away 22/23
Type: Player Issue
Size: Sto XL
Postage: RM 8

Price: RM 70

Chelsea Black 22/23
Type: Player Issue
Size:StoL
Postage: RM 8

Price: RM 60




5.0 FACEBOOK

We have set up a Facebook page for our business. This was done to help us to promote our
products through online platform. Our target market are football fans, especially those who live
close to our place of business.

Other than that, we are also aware that nowadays customer prefer to search and find
information through online. Therefore, setting up a Facebook page is one of the best ways for
our business to communicate with customer.

Create Facebook (FB) Page

© (1) WhatsApp X @ MNlersey | Facebook x [ ENTassignemt social mediaFB- % | + v = X
& C @ facebook.com/M.N.Jersey Q v w » 0 .
M Gmail 8 YouTube UMM Web B ENT assignemt soci... ENT FB assignment PITCH IDEA [ OCCUPATICNAL SA.. Lotus background G CASE STUDY ENTS3... » Cther bookmarks

0 (@), S nErre e ot = #2008 ‘ -
o

Manage Page L]

. M.N Jersey

4 Promote

A Home

Professional Tools -~

Professional Dashboard

@ Insights
%] Ad Center

@ Create Ads
M.N Jersey

34 likes - 38 followers

e 683 A8

(@) Boost Instagram Post

f Create Automated Ads

2) Meta Business Suite 2 Posts  About  Mentions  Reviews Followers  Photos  More =

Intro . What's on your mind?

hitpss/fuww facebook com/photo/?fbid=1022052558086048set=a. 10220525023, <" |5 2 clothing store that selling football jersey

(Disclaimer: Far educational numase)



Customize URL Facebook (FB) Page
URL FB PAGE:

https://www.facebook.com/M.N.Jersey

0 (1) WhatsApp X @ MNJersey | Facebook % [B ENT assignemt social media FB - X \ + W - x
&« C @ facebookcom/M.NJersey Qe v 0@ :
Mi Gmail @8 VouTube UMM Web [ ENT assignemt soci. ENT FB assignment PITCH IDEA  [B] OCCUPATIONAL SA Lotus background g CASE STUDY ENTS3.. » Other bookmarks

e+ @&

0 Q Search Facebook @ E
Manage Page (0} '

. M.N Jersey

M.N Jersey

34 likes « 38 followers

- o Sks0 B
ﬁ Home
Posts  About  Mentions Reviews  Followers  Photos  More »
Professional Tools Ll
[dl] Professional Dashboard
gl Intro What's on your mind?
@ Insights M.N Jersey is a clothing store that selling football jersey
(Disclaimer: For educational purpese) i -
U Live video Photo/video Get messages
] Ad Center e l e 9
Edit bio
[£ Create Ads e
© Page - Clothing store Posts S5 Filters & Manage posts
% Create Automated Ads
W Notyet rated (0 Reviews) @ = List view 28 Grid view
Boost Post
Edit details
M.N Jersey
[©@ Boost Instagram Past Fublished by Megat Airll @- 21h - @
Add hobbies .
) . New Arrival! g
Meta B Suit A
) Meta Business Suite Chelsea Black 22/23 &
Add featured Player lssue
Size:Sto L
Postage: RM &
Price: RM 60
Phatac Saa all nhatac — — -
© (1) WhatsApp X @ MNlersey | Facebook % [B) ENTassignemtsocial mediaFB- % | + = X
&« C @ facebookcom/M.NJersey a e+ 0@ :
M Gmail €8 YouTube UTMWeb ] ENT assignemt sodi... ENT F8 assignment PITCH IDEA  [B] OCCUPATICNAL SA.. Lotus background G CASE STUDY ENTS2... » Other bookmarks

0 Q Search Facebook @ E

GET YOUR

e o @&
.

Manage Page -0}

. M.N Jersey

= Promote

ﬁ Home

Professional Tools ~
Professional Dashboard

Insights

Ad Center

Create Ads

M.N Jersey

34 likes -« 38 followers

a 8¢+ A9 K omoge ki

Create Automated Ads
Boost Post

Boost Instagram Post

0% A @E

Meta Business Suite » Posts  About  Mentions  Reviews  Followers  Photos  More ¥

Intro . What's on your mind?

hitps://ww facebook com/photo/ Hbid—102205 255808604 Biset—a, 10220525023, 151" 15 3 clothing store that selling faotball jersey

(Misrlsimer Ear aducational anmacs) _ — -
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https://www.facebook.com/M.N.Jersey

Facebook (FB) Post — Teaser Advertisement

o Teaserl

M.N Jersey
Published by Megat Airil @ - April 25 -3

Opening scon....

M.N
JERSEY

27 April 2022

e Teaser?2

M.N Jersey
Published by Aliff Najmi @ - April 26 -Q

Stay tuned ¥y &%

MN
JERSEY

See Insights Boost post
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e Teaser3

M.N Jersey
Published by Megat Airil @ - June 28 at 10:59 AM - &

Get ready for the new season 22/23 ¥
Here at @M.N.Jersey we have a big anncuncement for you!!!
STAY TUNED 43 42 &=

'COOMING
SOON

ety
season| 22123 [Promo

See Insights Boost post

e Teaser4

M.N Jersey e
Publizhed by Megat Airil @ - July & at 252 AM - B

We're happy to announce that our
Raya Aidil Adha Promao is coming soon k&
Exciting Deals for this Raya Festive iy iy 1Yy

‘ -
Wi

g L
-

AIDIL ADHA PROMO

COMING
SOON

The Wait ls Almost Over!

@M. Jeraay

See Insights Boost post
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e Teaserb

M.N Jersey
Published by Megat Airil @ - July 22 3t 5:41 M - Q)

Stay tuned...

SOMETHING

G

ISTCOMING

) A
s N
) 0 .
”s S

See Insights

o 4

M.N Jersey
Published by Megat Airil @ - July 22 3t 742 PM - Q

Get excited our new products has just arrived&s & &

i

We will released new jersey this

e Teaser6

week...

See Insights Boost post
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e Teaser7

M.N Jersey
Published by Megat Airil @ - July 223t 7:44 M - Q

See Insights Boost post
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Facebook (FB) Post- Hard Sell

e Hard Sell 1

e Hard Sell 2

¢ 4

Emirates
_FIY BETTER

15



e Hard Sell 3

e Hard Sell 4




Hard Sell 5

MN Jersey
Pubidanod by Al Nojms @ - Moy 30 @
TOTTENHAM HOME 22-23
+ GRED PLAYER ISSUE
v SZESTO 2xL
v POSTAGE RM £ (SEMENANGIIN
Qrily RM 70 excluce postage

Hard Sell 6

MN Jersey
Publdnod by Al Nojm @ Moy 12°Q
REAL MADRID HOME 22-23
v GRED PLAYER ISSUE
v SZESTO2XL
v POSTAGERM &
RMEQ exchide postage
GRAB YOUR JERSEY NOWA 1T

o L () Comment

17



Hard Sell 7

Hard Sell 8

MN Jersey

Publichod by Al Nme @ May 14 - @
UVERPOOL AWWAY 22-23
PLAYER ISSLE
SMLXLIXL:RMTD

Tak termasuk pastage

o L ) Comment

MN Jersey
Pubidnad by Al Noyms @ - Moy 17 @

Jersey Manchester United & Arseral
v Player ssue

v Sta2X

« Postage RME

RMED exchuce postage

Grab your jersey now ¢y I

N . " e
) Enirares |

HIBEITER »

See Insights

Qs
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e Hard Sell 9

MN Jersey
© a

e Hard Sell 10

MN Jersey
o o

19



e Hard Sell 11
(-} “* e

cmirates

FLY BETTER A

oy L () Comment A Share
e Hard Sell 12
. MN Jerscy
Publshad by Mecsz Al @ - Junc 29 ZATFM- @
Fo -
" 0

@M.N.Jersey

New
Season §pr

Promo

Get ready for 1.

20



Hard Sell 13

MN Jersey
Aubidod by Moce A0l @ e 29 MIOPM @

REMINDER > » v

OUR NEW SEASON 22/23 OFFER
ARE FOR LIMITED TIME ONLY

DONT MISS OUT
@M.N.JERSEY

Y e () Comment ~ Share
Hard Sell 14
MM Jersey
Pubiishod by Meca Al @ - July 6 at T25 P -3
it finally here!!!
Orcher Mawig

AIDIL ADHA PROMO

50% discount for two kits purchases

—
D

o L [ Comment £ Share

21



Hard Sell 15

M.N Jersey is & feeling thankful.
Pub d by Megat Airil @-21h - @

New Arrival!!!! &
Arsenal Away 22/23.%)
Player Issue

Size: S to 2XL

Postage: RM 8

Price: RM 80

 imirates A

FLY BETTER

See Insights Boost post

oY Like (J Comment &> Share

. Write a comment... © Q@ @

Hard Sell 16

M.N Jersey
p e Megat Airil @ - 21h - @

New Arrival!l!§@
Man City Away 22/23.%)

Player Issue
Size: Sto XL
Postage: RM 8
Price: RM 70

See Insights Boost post

o Like (J Comment &> Share

‘ Write a comment... © @ e

22



e Hard Sell 17

M.N Jersey
Pu by Megat Airil @-21h-Q

New Arrival!!! &
Chelsea Black 22/23 %

Player Issue
Size:Stol
Postage: RM 8
Price: RM 60

23



Facebook (FB) Post- Soft Sell
SOFT SELL 1

M.N Jersey o
Diterbitkan oleh Aliff Najmi @ - 19j - @

Find your favorite jersey ?. We provide a variety of your favorite club jerseys. if interested
please pm us at the WhatsApp link provided.

M.N Jersey Q) WhatcAnn =

SOFT SELL 2

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18j - @

Arsenal jerseys are now among the hottest jerseys on the market. Have sizes for all ages!!!!

Grab Your jersey nowwww !!!!

24



SOFT SELL 3

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18j - @

Want to have a jersey like liverpool star Darwin Nunez? We mn jersey provide high quality
jersey that can not be where the store. buy it now!!

Lihat Wawasan Galakkan Siaran

SOFT SELL 4

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18j - @

We MN jersey provide high quality jersey that can not be where the store. buy it now!!

Lihat Wawasan Galakkan Siaran

25



SOFT SELL 5

M.N Jersey e
Diterbitkan oleh Aliff Najmi @ - 18j- @

High-quality jerseys that can't be where the store is.

MN jersey is a place that offers the desired quality.
Buy it now!!

SOFT SELL 6

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18j - @

A wide range of attractive jersey offers at MN Jersey .
From various leagues around the world. Buy right away while the stock is still there!!

SOFT SELL 7

26



M.N Jersey v
Diterbitkan oleh Aliff Najmi @ - 18j - @

Ajax Amsterdam is one of the strongest forces in continental Europe. They have given birth

to the talents of the world's young talents. The featured jersey interests you? Come buy it
with us now!!

SOFT SELL 8

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18] - @

Spotify has been among the sponsors of Spain's biggest club, Barcelona. Interested in This
Design?.

Pm immediately

M.N Jersey
t:
Kedai Pakaian © WhatsApp

27



SOFT SELL 9

M.N Jersey e
Diterbitkan oleh Aliff Najmi @ - 18j - @
The Malaysian jersey is our pride jersey. Let us all support our beloved national team
Malaysia together!!.

DemiMu Malaysia

SOFT SELL 10

M.N Jersey vee
Diterbitkan oleh Aliff Najmi @ - 18j - @

We also provide printing services such as names, numbers and even patches of each league!
Buy Jersey now with your own name !!

28



SOFT SELL 11

M.N Jersey vee
Diterbitkan oleh Aliff Najmi @ - 18j - @

Your opinion is all about the new design of the PSG jersey. Please give your opinion.
Definitely quality and lawful design

OOONY v ’ S 02000%
XK KX XXX X KNS XXX RN
PSS Xl R SRRNXK
S5 : CXRXXXONNN
] ,0,0,003}9, \ » X 0 SRl
e / HF e QKX 550505
A ' XRRRK

M

Lihat Wawasan Galakkan Siaran

SOFT SELL 12

M.N Jersey eee
Diterbitkan oleh Aliff Najmi @ - 18j - @

MN JERSEY also offers local team jerseys. Let's support the local club together for the sake of
football Malaysia!! Ayuh Malaysiaku! Tanah Tumpahnya DarahKu!!!!

PKNS
Aurnsnu

29



SOFT SELL 13

M.N Jersey o
Diterbitkan oleh Aliff Najmi @ - 18j - @

England's national jersey. Great Design . Let's get it right away before it runs out of stock

SOFT SELL 14

M.N Jersey
Diterbitkan oleh Aliff Najmi @ - 18} - @

This is among the patch provided by us at MN JERSEY. Immediately get all those patches at
an affordable price!!

EEUNDATION

for il

(oWnclAtQ6vKOiPKYbotT2LprivAeAvbitC4tsNT5iYrVxQOCfCgiKnau5tjSSaQQiYac_np0XolJAKevHI&_tn__=EH-R

30



Graphic to each post/ Copywriting

TEASER
TEASER
1
M.N
JERSEY
TEASER
2
MN
JERSEY
TEASER
3
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s
Qscrcon | z2/25 Jeroro
TEASER
4 l l P
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TEASER

5
SOMETHING
B
B &
ISTCOMING
A G
TEASER

6 % Oes a@oj:@ =

We will released new jersey this

TEASER
7
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HARD SELL

HARD HARD
SELL SELL
1 10
HARD HARD
SELL SELL
> . 11

S - | fmirar‘f; A
\Em},l;%ggs FLY BETTER A
HARD HARD
SELL @M.N.Jersey SELL
3 . 12
& o
‘Jeep, ‘
}' O(der Now
HARD HARD
SELL e o et e o SELL
4 13

DONT MISS OUT

@M.N.JERSEY
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HARD HARD
SELL SELL
5 AIDIL ADHA 14
HARD HARD
SELL SELL
6 s 15

mile
HARD HARD
SELL SELL
7 16
HARD HARD
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SOFT SELL

SOFT _ SOFT
SﬁFL #%ﬁﬂ] - SE;L
SOFT SOFT
SELL SELL
2 9
SOFT SOFT
SELL SELL
3 10
SOFT SOFT
SELL SELL
4 11
SOFT SOFT
SELL L, C SELL
5 Z 12

Coléver
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6.0 Conclusion

Overall, my partner and | feel really fortunate to have been able to successfully execute
and complete this pair project. This project has given us a plethora of new information on
how to market online using social media. We've learned how to employ a teaser. ads, hard
sales, and soft sells need the adoption of AIDCA tactics to arouse interest our consumers'
curiosity and entice them with an offer that requires them to act Purchase our stuff right
away. Furthermore, as students studying office systems and management, we will profit
from this project in the future if we work in a field that requires us to engage in marketing.
Furthermore, by obtaining information and expertise in this pair project involving social
media marketing, we are encouraged and given the opportunity to establish a business,
become an agent, or dropship while we are studying. This may allow us to obtain more

experience while also earning money while studying.
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