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EXECUTIVE SUMMARY 

Mairah Mask Chain is a social media business that advertises a mask chain that may be 

used as mask extenders during the COVID-19 endemic. Our major goal is to supply mask chains 

at a reasonable price and of great quality, so that our customers are completely satisfied. The 

mission of Mairah Mask Chain is to create a mask chain that will make it simpler for a customer 

to wear a mask without difficulty. The vision of Mairah Mask Chain is to assist consumers in taking 

care of their health during the COVID-19 endemic. 

Mairah Mask Chain was founded by Aisyah Maisarah and Nursairah Shazana on April 

21st, 2022. The Mairah Mask Chain's main target is Malaysian society because this disease is 

still widespread in our country. We also target all age groups and genders. Along with the mask 

chain, the Mairah Mask Chain includes a mask and a magnetic buckle to attach the chain. Our 

customers may purchase our items over Facebook utilizing online payment banking. To market 

our products and engage with customers, we mostly utilize Facebook as a social media platform. 

Following our observations, we decided to use Facebook as our platform because people 

currently spend significant amounts of time on Facebook. Therefore, we will be able to effortlessly 

market our mask chain. 

Mask chains have recently been popular since they come in a variety of styles, colors, and 

forms, but the downside is that other sellers charge ridiculous prices for them. As a result, we 

decided to sell mask chains at a low cost so that everyone may have their own mask chain. To 

catch buyers' attention, we also employ teasers, soft sell, and hard sell strategies covered in the 

Principles of Entrepreneurship (ENT530) course. 

Mairah Mask Chain has always received positive comments from customers since its 

establishment. They remarked that they were really pleased with the quality because they 

purchased it at a low cost. As a result, we always have many existing customers. Thus, even 

though we have completed this training, we intend to continue this business. 
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2) INTRODUCTION OF BUSINESS 

a) Name and Address of Business 

The name of our business is Mairah Mask Chain. The premise of our business is 

located at                                                                      

                                          

b) Organizational Chart 

c) Mission and Vision 

Our mission at Mairah Mask Chain is to create a mask chain that will make it 

simpler for a customer to wear a mask without difficulty. Next, our vision for Mairah 

Mask Chain is to assist consumers in taking care of their health during the COVID-

19 endemic. 
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d) Descriptions of Products 

DESCRIPTIONS OF PRODUCTS 

 

Color: 
White 
 
Material: 
Alloy Chain, High-grade non-slip 
glasses chain, fine workmanship, 
good electroplating texture. The length 
of the chain is 68cm. 
 
Advantages: 
Mask Chain Necklace serves as a 
face mask holder as well as a chain of 
glasses. Can also be styled as a 
necklace and even a bracelet. 
 
Benefits: 
You can use it to keep your face mask 
safe and reduce the risk of 
contaminating your face mask when 
you need to take it off. 
 

 

Color: 
Royal Blue 
 
Material: 
Alloy Chain, High-grade non-slip 
glasses chain, fine workmanship, 
good electroplating texture. The length 
of the chain is 68cm. 
 
Advantages: 
Mask Chain Necklace serves as a 
face mask holder as well as a chain of 
glasses. Can also be styled as a 
necklace and even a bracelet. 
 
Benefits: 
You can use it to keep your face mask 
safe and reduce the risk of 
contaminating your face mask when 
you need to take it off. 
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Color: 
Black 
 
Material: 
Alloy Chain, High-grade non-slip 
glasses chain, fine workmanship, 
good electroplating texture. The length 
of the chain is 68cm. 
 
Advantages: 
Mask Chain Necklace serves as a 
face mask holder as well as a chain of 
glasses. Can also be styled as a 
necklace and even a bracelet. 
 
Benefits: 
You can use it to keep your face mask 
safe and reduce the risk of 
contaminating your face mask when 
you need to take it off. 

 

Color: 
Brown 
 
Material: 
Alloy Chain, High-grade non-slip 
glasses chain, fine workmanship, 
good electroplating texture. The length 
of the chain is 68cm. 
 
Advantages: 
Mask Chain Necklace serves as a 
face mask holder as well as a chain of 
glasses. Can also be styled as a 
necklace and even a bracelet. 
 
Benefits: 
You can use it to keep your face mask 
safe and reduce the risk of 
contaminating your face mask when 
you need to take it off. 
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Color: 
Purple 
 
Material: 
Alloy Chain, High-grade non-slip 
glasses chain, fine workmanship, 
good electroplating texture. The length 
of the chain is 68cm. 
 
Advantages: 
Mask Chain Necklace serves as a 
face mask holder as well as a chain of 
glasses. Can also be styled as a 
necklace and even a bracelet. 
 
Benefits: 
You can use it to keep your face mask 
safe and reduce the risk of 
contaminating your face mask when 
you need to take it off. 

e) Price List 

For our mask chain, we decided to go with RM5.00 per piece since our main 

objective is to sell mask chains at an affordable price and best quality that gives 

high satisfaction to the customers. 
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3) FACEBOOK 

a) Creating Facebook Page  

 

b) Customizing URL Facebook Page 

www.facebook.com/mairahmaskchain  

c) Facebook Post - Teaser 

i) Teaser 1 

 

 

http://www.facebook.com/mairahmaskchain
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ii) Teaser 2 

 

iii) Teaser 3  
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iv) Teaser 4  

 

v) Teaser 5  
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vi) Teaser 6 

 

vii) Teaser 7 
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d) Facebook Post - Copywriting (Hard sell) 

i) Hard sell 1 
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ii) Hard sell 2 

  



17 
 

iii) Hard sell 3 
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iv) Hard sell 4 
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v) Hard sell 5 

 

 

 

 

 

 



20 
 

vi) Hard sell 6 
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vii) Hard sell 7 
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viii) Hard sell 8 

 

  



23 
 

ix) Hard sell 9 
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x) Hard sell 10 
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xi) Hard sell 11 
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xii) Hard sell 12 
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xiii) Hard sell 13 
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xiv) Hard sell 14 
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xv) Hard sell 15 
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xvi) Hard sell 16 
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e) Facebook Post - Copywriting (Soft sell) 

i) Soft sell 1 
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ii) Soft sell 2 
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iii) Soft sell 3 
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iv) Soft sell 4 
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v) Soft sell 5 
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vi) Soft sell 6 
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vii) Soft sell 7 
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viii) Soft sell 8 
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ix) Soft sell 9 
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x) Soft sell 10 

 

 



41 
 

xi) Soft sell 11 
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xii) Soft sell 12 
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xiii) Soft sell 13 
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xiv) Soft sell 14 
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xv) Soft sell 15 
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xvi) Soft sell 16 
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f) Relevant Graphics to Each Post 

i) Teaser 
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ii) Hard Sell 
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iii) Soft Sell 

 

 

 

 



54 
 

 

 

 

 



55 
 

 

 

 

 



56 
 

 

 

 

 

 

 

 

 

 

 



57 
 

4) CONCLUSION 

In conclusion, we think that Mairah Mask Chain will be able to develop and extend 

its business to keep up with its competitors by offering a range of items that are appropriate 

for various ages, cultures, and races. Mairah Mask Chain will also give optimum customer 

pleasure and quality of investment. 

Social media such as Facebook is one of the largest platforms that people use to 

not only interact and remain connected, but also for business promotion and transactions. 

We may use this platform extensively to advertise our goods and businesses. 

Consequently, we will seize as many possibilities as possible to increase my future 

success and expand my brand and company to an international level. Learn and apply 

marketing strategy planning for our business. The more our knowledge, the more insight 

we will get. Active engagement is essential for the development of our goods and services. 

Challenges and failure in business are part of the path to achievement. 

 

 

 


