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ABSTRACT 

Globalizations bring people to the new world. Technology is become more sophisticated 
and challenge people minded. Technology helps people in doing their job, making 
money, connecting people wherever they are and do many tilings, in the work place 
especially it very helpful. In order for people go for it there are too many obstacle come 
across that make people refuse to go through with e-mail due to the some prevention. 
E-mail is one from many approaches in technology that are connecting peoples 
wherever they are; it can help people communicate through it. Therefore, in many 
working place e-mail was use as the communication tools. However as having research 
of it, result that there are still have to many obstacle that people especially employees 
faced in order to used it. The lack of tools becomes one of the possible problems of 
communication through e-mail. Perhaps that it will be solving by using alternative to aid 
more facilities in the offices. 
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