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EXECUTIVE SUMMARY

Tortilla Cheese is categorized as a snack. We are interested in
choosing to sell such food as our business is because we believe this food
can soar on social media and in the market because Tortilla Cheese is
very popular with many people regardless of age, especially those who
love chocolate. This is because, the main ingredient used by this food is
chocolate.

Tortilla Cheese is a snack sale that can be said to be in high demand
and popular and the ingredients used are also quality.l as a trader believe
that food quality is very important in business. We also want these Tortilla
Cheese customers to always be satisfied with their food. We also hope the
sale of Tortilla Cheese will continue to grow and become famous in the
future. Tortilla Cheese is very special because it is made by homemade

and uses only quality ingredients.

The most famous main ingredient in Tortilla Cheese is that we use
original Tortilla Cheese Brands. This cheese is not too sweet and suitable
for all ages and guarantees the satisfaction of our customers. The
packaging for Tortilla Cheese is also well handled by us so that no damage

can affect the Tortilla Cheese business.
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Figure 4: Business profile
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3.0INTRODUCTION OF BUSINESS
3.1Name and Address of Business

The company name is Tortilla Cheese. Tortilla Cheese is the
official and most trusted business in the market, social media and
especially the high support from customers. This Tortilla Cheese
business is located at

The manufacture of Tortilla Cheese is made directly by us

from home. Before producing the Tortilla Cheese, we will first
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ensure that the materials used are of good quality and make
customers satisfied when buying Tortilla Cheese from us. The
method of manufacture is also not very complicated and very easy
to further our work. We do not have to worry about our customers

because these Tortilla Cheese sales are very good.

Name of Business

Business Address

Telephone Number

Form of Business Dropship
Main Activities Shopping & retails sale
Facebook Page Tortillla cheese

3.2 Organizational Chart

10
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Mohamad Alieff Haikal Bin Ismail Mohammad Airul Bin Mohd

Fauzi

(Business Ow ner ) (Business Co-Ow ner)

3.3 Mission and Vision

This vision can be defined as something that a business wants to
achieve in the future. While the mission is what will be done to be

achieved in the future.
Mission

sCustomers are treated like members of a family because without

customers we will not achieve success in business.

*Maintain the highest quality materials used and further improve

the level of service to customers.
Vision
»Becoming one of the top searches that customers often visit

through the internet.

1l
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3.4 Description of Product and Services.

This tortilla cheese business is not only focused on sales
production in Kelantan but also outside Kelantan. This food product
is made by us and does not containhazardous materials. This is
because in terms of quality, we only use high quality material.
Customer wishes are our top priority and we will soon do the same
improvements to Tortilla Cheese production if customers are

dissatisfied.

We will also ensure that the packaging of Tortilla Cheese is
neat and the container used will also be evaluated for quality so that
it is not easily damaged because the way of packaging is the main
attraction for our customers. These sales products are sold and
widely distributed on social media such as facebook. Customers can
contact us through social media if they want to make a purchase.

We provide delivery services not only in Kelantan but also in
other states as well. Apart from Cash on Delivery (COD) service,we

also use postal service for our customers who are outside Kelantan.

12
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3.5Price List

Product

Price

TORTILLA CHEESE

RM 13.00

4.0 FACEBOOK (FB)

4.1Creating Facebook (FB) page
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4.2 Customizing URL Facebook (FB) Page

Facebook URL page
https://www facebook.com/TortillaCheesee/

4.3 Facebook (FB) post - Teaser
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4.4 Facebook (FB) post - Copywriting (Hard sell)
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4.5 Facebook (FB) post - Copywriting (SOFT SELL)
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5.0 CONCLUSION

In conclusion, for anyone who is interested in doing business, they
need to have entrepreneurial nature in themselves and guarantee good
personal qualities to be a successfultrader.Overall, they need to know
the characteristics of entrepreneurs such as willing to take risks in any
situation and the nature of patience and tolerance should be in themselves

as a trader.

ENT 530 is a subject that has taught us a lot about Entrepreneurship
and gave us a little bit of know ledge on how we want to start a business.
Through this subject, We have managed torun my business well without

experiencing any major problems.

After We have succeeded this task, We have gained a lot of
know ledge about the use of social media and until now, we know how
important this social media is totraders who want to start their business
and social media also makes it easier for traders to connect with

customers without having to face all the time. Thank y ou.
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