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EXECUTIVE SUMMARY  

 

Pretzlove is a food product or snacks that contain pretzel biscuits coated with chocolate. 

Pretzlove offer two types of flavors, which are the original one, chocolate flavored and the other 

one chocolate flavored with oreo crunch. This to be sell for those who are a chocolate lover and 

love to snacking whenever they are.  

Pretzlove’s target market are mainly for students of UiTM Puncak Alam since both of us 

are studying at UiTM Puncak Alam. So, this will make it easy for us to deliver our products to our 

customer. However, we also sell our products through online platform which are Facebook and 

Instagram.  

We start promoting our product on 10 May, and our business starts to get a lot of likes as 

we promote on our own social media and with our friends help. First, we sell it to our friends and 

then our sells hit up when our friends recommend Pretzlove to their friends. And now it’s been 

people’s favorite snack.  
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INTRODUCTION 

BUSINESS NAME AND ADDRESSES  

Pretzlove  is the official name of our business. We created this name to meet the criteria 

of our main product that we sell. Our business is offering food to the customer and specifically 

we sell dessert which is cookies. We sell pretzel cookies that was dipped into the melted 

chocolate in a jar. Our business was mainly at UITM Puncak Alam and Tanjong Karang, 

Selangor. 

We are using Facebook as our business platform so we gain not only customer among the 

student, but also from the outside. As for the student, we decided to give a free delivery service 

as they are just near and it was much faster to the customer to get the product. But, as for the 

outside customer we decided to deliver it by using Poslaju as the currier. But it depends based on 

the place because if the place is nearby the Puncak Alam or Tanjong Karang, we will just deliver 

it because we want the customer to get the product as fast as they can. 

 

 

Figure 2: Businesses Logo 

  



6 

BUSINESS INFORMATION 

Name of business Pretzlove 

Business Address 
                                               
                          

Business email pretzlovecookies@gmail.com 

Contact number 
                   
                    

Form of business Partnership – Food Product 

Main activities Selling product and delivery 

Date of commencement 18 Jun 2022 

Name of Bank Bank Islam 

Account Number                

Table 1: Business Information 

mailto:pretzlovecookies@gmail.com
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ORGANIZATIONAL CHART 

 

 

 

 

 

 

MISSION AND VISION  

Our mission is to spread the happiness by providing our good product and services. 

While our vision is to move forward together and grow the brand that was well known and loved 

by others inside our own county and also internationally. 

 

 

 

 

 

 

NUR AINA BINTI 
BASRI       

(GENERAL 
MANAGER)

NURSYAMIMI 
BINTI 

MOHAMMAD DIN          
(MIDDLE 

MANAGER)
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DESCRIPTION OF THE PRODUCT 

Pretzlove main product is the pretzel cookies with different topping. 

 

PRODUCT DESCRIPTIONS 

 

 
 

 

ORIGINAL PRETZEL COOKIES JAR 

 

• Using premium pretzel cookies. 

• Cookies were coated with cinnamon 

sugar 

• Dipped with melted dairy chocolate. 

• Comes in a jar. 

• Comes with chopstick for easy to eat. 

 

 
 

 

OREO PRETZEL COOKIES JAR 

 

• Using premium pretzel cookies. 

• Dipped with melted dairy chocolate. 

• Cookies were coated with cinnamon 

sugar. 

• Topped with Oreo cookies crush. 

• Comes in a jar. 

• Comes with chopstick for easy to eat. 

 

Table 2: Product Description 

 

PRODUCT PRICE 

PRODUCT PRICE 

Original Pretzel Cookies Jar RM12 

Oreo Pretzel Cookies Jar RM12 

Table 3: Product Price 
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FACEBOOK PAGE 

 

 

 

CUSTOMIZING URL FACEBOOK 

https://www.facebook.com/pretzlovee/ 

https://www.facebook.com/pretzlovee/
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TEASERS 

 

Teaser 1: 

 

 

 

Teaser 2: 
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Teaser 3: 

 

 

 

 

Teaser 4:
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Teaser 5:

 

 

 

Teaser 6: 
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Teaser 7: 
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FACEBOOK POST- COPYWRITING (HARDSELL) & RELEVANT GRAPHICS TO 

EACH POST 

 

Hardsell 1: 

 

 

 

 

Hardsell 2: 
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Hardsell 3:

 

 

 

 

Hardsell 4:
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Hardsell 5:

 

 

 

 

 

 

 

Hardsell 6: 
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Hardsell 7:

 

 

 

 

Hardsell 8: 
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Hardsell 9:

 

 

 

 

Hardsell 10:
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Hardsell 11: 

 

 

 

 

Hardsell 12: 
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Hardsell 13:

 

 

 

 

Hardsell 14: 
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Hardsell 15:

 

 

 

 

Hardsell 16: 
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FACEBOOK POST- COPYWRITING (SOFTSELL) & RELEVANT GRAPHICS TO 

EACH POST 

 

Softsell 1: 

 

 

Softsell 2:
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Softsell 3: 

 

 

 

Softsell 4:
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Softsell 5:

 

 

 

softsell 6:
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softsell 7:

 

 

 

 

softsell 8:
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softsell  9: 

 

 

 

softsell 10:
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softsell 11: 

 

 

 

 

softsell 12:
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softsell 13: 

 

 

 

 

softsell 14:
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softsell 15:

 

 

 

softsell 16:
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SALES REPORT 
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CONCLUSION 

 

To conclude, Facebook is a great medium and social media to be used for a new beginner 

in the field of buying and selling. As a young entrepeneur, I find it very easy to start a new 

business by using Facebook as it helps us to create a new page to promote the product that we 

sell. Moreover, facebook also helps the young entrepenuer to the post that they upload to 

encourage more views and engagement so there will be more exposure to their product. Hence, 

increase the sales.  

To create a Facebook page is not hard as we can just see the instructions provided by 

Facebook itself. Regarding this portfolio, I find it very helpful for students especially to those 

who really wants to start up their business or to just continue their existing business. This project 

teach us on how to do business step by step from the beginning until the end. From set up our 

own business name, register the SSM for student business, register E-commerce and My ENT to 

get the certification, create a Facebook page and promote to people to like our softsell and 

hardsell post and many more. From here we can see if there are people who interested with our 

product and will buy it in the future.  

At the end, what we learn in this course will help us to do in the future for those who 

wants to pursue in business field. We find it very beneficial for us in doing this assignment as it 

give us the experience especially on how to handle sales, profit and customer. We also hope that 

we can gain high marks in this assignment as we complete it successfully.  

 


