
PRINCIPLE OF ENTREPRENEURSHIP 
(ENT530) 

SOCIAL MEDIA PORTFOLIO 

EASE SCARVES 

Faculty 

Group 

Semester 

Group Name 

Group Members 

: BACHELOR OF BUSINESS ADMINISTRATION (HONS) 
INTERNATIONAL BUSINESS 

: ENT530U 

: 4 

: PAIR 21 

1. ARISSA SYAHIRA BINTI MOHD FIDZOL (2020620942) 
2. NAJMIE NURDINI BINTI ALASSERIM JASMIN 

(2020473452) 
3. SITI HAJAR BINTI AIRUDDIN (2020827664) 

SUBMITTED TO MISS NUR NAJJAH BINTI ABDUL RAHIM 

SUBMISSION DATE: 15 JULY 2022 



ACKNOWLEDGEMENT 

First and foremost, we would like to express our gratitude to Allah SWT for giving us the 

strength and determination to complete this assignment. All the time and effort poured into 

completing this assignment was worth it. 

Besides that, we would like to express our greatest gratitude to the people who had guided 

us in making this report. First of all, we would like to thank our Principles of Entrepreneurship 

lecturer, Miss Nur Najjah, for patiently guiding us on how to complete this assignment. Next, we 

would like to thank our friends and families for being kind enough to support our business. Without 

their support and prayers, we wouldn't be able to have the strength and motivation to complete 

this assignment. 

Last but not least, a special thanks to our group members who had contributed their ideas 

and lent a helping hand when needed. We are able to complete this report due to the endless advice 

and support. 

Thank you. 



EXECUTIVE SUMMARY 

Ease Scarves is a prominent brand in high-quality scarves and trendsetter in Malaysia. The 

main objective of the business is to cater to Muslimah who love to dress up. It is suitable for 

everyday wear, whether casual or formal, while remaining modest and elegant. Our target market 

would be Muslim women in Malaysia since the only product we have is shawl thus far. We offer 

the scarves at an affordable price with good-quality material. 

Our business started on 21st June 2022 through a social media platform upon receiving an 

approval certificate from Suruhanjaya Syarikat Malaysia (SSM). Since our customers might come 

from everywhere, we do not focus on any particular region. Customers can send us a message on 

Whatsapp or Facebook to purchase our products. We provide online banking as well as cash on 

delivery if customers prefer paying by cash. 

Our marketing strategy consists of promoting on our Facebook page. We believe by 

frequently posting on our Facebook page, it will reach a greater audience. Facebook users might 

stumble upon our Facebook page and be interested in our products. Besides that, we use word-of-

mouth marketing strategy. In the beginning, our customers consisted of only friends and families. 

We depended on them to promote our brand by sharing their feedback and sharing our Facebook 

page. After a while, we managed to see the growth in our brands when customers from a different 

background purchases our products. 

Currently, Ease Scarves is only owned by Arissa Syahira Binti Mohd Fidzol with the help 

of her two friends which are Siti Hajar Binti Airuddin and Najmie Nurdini Binti Alasserim Jasmin. 

Facebook is Ease Scarves' only platform to attract customers, increase brand awareness and 

generate more revenues. We will advertise Ease Scarves through teasers, soft sells and hard sells 

as part of our sale advertising on Facebook. 
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1.0 BUSINESS REGISTRATION 

1.1 Go-Ecommerce Registration 

PERSONAL PROFILE 

Arissa Syahira 

3USINESS PROFILE 

Company Name 

Type Of Business 

Facebook Page 

Wechat for 

Business 

Marketplace 

Business Related to 

Your Study Field 

Ease Scarves 

Sdn. Bhd 

Ease scarves 

Others 

Yes 

Company Registration No 

Business Role 

Business Category/Business 

Sub-Category 

Business Instagrarn Page 

Business Website 

Type Of Web site 

Experience in International 

Export 

Product Owner 

Apparel, Health & Beauty f Fashion & 

Lifestyle 

Ease scarves 

No 

PERSONAL PROFILE 

mim 
SITI HAJAR BINTI 

AIRUDDIN 

BUSINESS PROFILE 

Company Name 

Type Of Business 

Facebook Paqe 

Business 

Marketplace 

Business Related 

to Your Study 

Field 

Ease Scarves 

Sdn. Bhd 

https://www facebook c 

om/easescarves 

Others 

Yes 

Company Registration No. 

Business Role 

Business 

Category/Business Sub-

Category 

Business Instagrarn Page 

Business Website 

Type Of Website 

Experience in International 

Export 

Service Owner 

Apparel, Health & Beauty / 

Fashion & Lifestyle 

No 

PERSONAL PROFILE BUSINESS PROFILE 

mm. 

JiL 
NAJMIE NURDINIALASSERIM 

JASMIN 

Company Name 

Type Of Business 

Facebook Page 

Wechat for Business 

Marketplace 

Business Related to Your 

Study Field 

Ease Scarves 

Sdn. Bhd 

Ease Scarves 

Others 

Yes 

Company Registration No. 

Business Role 

Business Category/Business Sub-

Category 

Business Instagrarn Page 

Business Website 

Type Of Website 

Experience in International Export 

Product Owner 

Apparel, Health & Beauty / Fashion & 

Lifestyle 

https:/./www.facebook.corn/easescarves/V 

rer=page_internal 

eCommerce Platform 

No 

^ 

1 

https://www
http://www.facebook.corn/easescarves/V


1.2 MyENT Certificate 
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2.0 INTRODUCTION OF BUSINESS 

2.1 Name and Address of Business 

The name of Ease Scarves, described as the combination of elegant and feminime style of hijabis 

women. The business founded in 2022, is a prominent brand in high-quality scarves and a 

trendsetter in Malaysia. Ease Scarves caters to Muslimah, who love to dress up. Suitable for 

everyday wear, whether casual or formal, while remaining modest and elegant. 

Ease Scarves is a home based business and located at 

Selangor. Our jobs are usually about promoting the 

product through social media and packing the parcel 

to send it to the customers. This kind of business 

allows me to just work-from-home and it is 

convenient for us to assist and complete our 

customers' demands. This is why I chose our home to 

start our online business. 
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2.2 Organization Chart 

FOUNDER 

MARKETER ACCOUNTANT 

2.3 Mission and Vision 

• Mission 

Our mission is to become the no.l brand for hijabis women in Malaysia. 

••• Vision 

Our vision is to deliver high-quality scarves for Muslimah who love to dress up, 

while remaining modest and elegant. 
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2.4 Description of Products 

Ease Scarves are providing a high-quality scarves and maintain the feminime style for all 

muslim women. Ease scarves provide a Luxe Shawl with a Korean chiffon material and 

1.8m length that make it different from any other scarves. Ease always puts the customers 

first and makes sure they receive the best quality of the scarves. 

2.5 Price List 

As for now, our brand only has one collection as we just started our business a few months 

ago but the response from the customer was very overwhelming. 

No 

1 

Product 

Luxe Chiffon Shawl 

Price 

RM 28.00 

7 



3.0 FACEBOOK (FB) 

3.1 Creating a Facebook Page 

8 



3.2 Custom URL Facebook Page 

Ease Scarves managed to gain 132 likes and 139 followers since the month of June 2022. In 

addition to this, customers can reach our Facebook page by clicking the URL FB page 

https://www.facebook.com/easescarves . 

3.3 Facebook (FB) Post - Teaser 

A company will utilise a teaser post to provide a sneak preview of its products and services. To 

get people interested in Ease Scarves and pique their curiosity about our company and our products 

we posted teaser posts on our Facebook page. 

Attached are nine (9) teaser posts that Ease Scarves have posted. 

9 

https://www.facebook.com/easescarves
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3.4 Facebook Copywriting - Hard sells 

A hard sell is a marketing or sales strategy that uses particularly direct and assertive language. It 

attempts to persuade a customer to make a quick purchase rather than giving them time to consider 

their options and perhaps decide to wait. In other words, it is a high-pressure and aggressive tactic. 

For Ease Scarves, we used hard sell to create 10 posts that include the price of our product. This 

way, customers would be enticed into buying our shawls. 

Attached are sixteen (16) hard sells that Ease Scarves have created. 

13 
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Ease Scarves 

for your Raya outfit? 

Here we come to the rescue! Our shawl provide you the most 
comfy shawl that will make u happy during ur raya!! No more 
badmood sebab panas lagi time tengok lembu korban & r-i 

Ease Scarves offers a lots of colour that will match your Raya 
outfit!!! 

So what are you waiting for, before raya coming! grab yours 
now by Whatsapp us at 017-3149834 to place your order 
now! 

w 
° "" «« an 

t ATTFMTinM 

k np'Ji iJF 

• INTEREST 
> A C T I O N 

Ease Scarves 

LOOK!!! SOMEONE ORDERED OUR SHAWL FOR HER 
HANTARAN ON HER BIG OAVYYM 

"Hi kalau i nak order for my hantaran boleh ke" WE GOT THIS 
MESSAGE THIS MORNING ANO WE ARE BEYOND HAPPY TO 
HEAR THIS! She said her "husband to be" always 
compliment her when she's wear our Luxe Chiffon Shawl £ 

With Ease Scarves you can enhance your beauty in front of 
your future one with confident!! 
Grab yours now by Whatsapps us at 0173149838 fp 

Ho 

t A T T T N T i n N 

ft n r <" i n> r 

- ftPTIDM 
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Ease Scarves 
July 12 at 1245 AM ^ 

Customer Feedback!! 

"1 am obsessed!" 

Thank you for your second purchase of Ease Scarves! 

Curious about the specialty of Ease Scarves? Our shawl is 

perfect for everyday wear as it is very flowy and drapes 

easily! The material is Korean Chiffon and we offer it at an 

affordable price which is RM28. Where else can we get 

shawls that offer good quality material without burning a 

hole in our pocket?? 

Check out our collection of colors and get yourself one by 

whatsapping us at +6017314838! We guarantee that you will 

come back for more V * 4 

> 

| 

;ase.scarves again cuz 

e's obsessed T. V 

i^k 

k A T T F N T i n N 

k INTFI?Fe!T 

k ACTION 
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3.5 Facebook Copywriting - Soft sells 

A soft sell post is a marketing strategy that promotes products and services through subliminal 

messaging. It is also seen as a non-aggressive method of advertising products or services that might 

not generate sales for the business but can build customer loyalty. On our Facebook Page, Ease 

Scarves posted roughly ten soft sell messages. These soft sale posts will seize the opportunity for 

our brand to boost brand confidence and raise awareness of our products. 

Attached are sixteen (16) soft sells that Ease Scarves have created. 

22 



Ease Scarves ••• 

1 Jul all 4:00-0 

Hello #easelovelies{? How was your day today? If you had 

a bad day, remember that you can make tomorrow even 

better! Keep your chin up queen. 

We are sharing with you one of our favorite verse from the 

Quran. 

Treat yourself with our pristine and elegant #easescarves 

collection. 

#easescarves #easesyou 

BUT PERHAPS YOU HATEATHING 

A N D IT IS G O O D FOR Y O U ; 

AND PERHAPS YOU LOVE A THING 

A N D IT IS BAD FOR YOU. 

AND ALLAH KNOWS, 

WHILE Y O U K N O W NOT. 

[SURAH Al-BAQARAH1 AYAH 216] 

• 

Q^ Like £) Comment fy Share 

• ATTENTION 

• INTEREST 

• ACTION 

Z6 
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Ease Scarves ••* 

Lagerfeld and It Inspires us to work harder in order to give 
the best shawl anyone can own, especially our fellow 
*easelovefies. 

What is your favourite quote in fashion? Mind sharing with 
us? 

Also, don't forget to shop until you drop for this Raya! Like 

«eases carves teasesyou 

Fashion is a 

language that 

creates itself 

in clothes to 

interpret reality 

KARL LAGERFELD 

[£) l ike P Comment fy Shan? 

k ATTFMTinM 

„ ACTION 

25 
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3.6 Sales Report 

The figures showed EASE SCARVES sales throughout two months, starting from June 

until July. Ease Scarves managed to gain sales for almost RM1,000. 

No 

1. 

2. 

Products 

Luxe Chiffon shawl 

Luxe Chiffon shawl 

Date (month) 

June 

July 

Type transaction 

Online 

Online 

Total 

Amount 

RM 504.00 

RM 452.00 

RM 956.00 
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3.7 Sales and expenditure receipt 
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4.0 CONCLUSION 

In conclusion, the subject ENT530: Principles of Entrepreneurship is a crucial subject to 

university students, especially those who are studying business. This is because ENT530 taught 

us how to develop realistic entrepreneurial businesses and independently organize the structure. 

Throughout the semester, students were required to run a legitimate online company using a 

Facebook profile. 

This assignment outlined the value of social media as a platform for beginning company 

marketing. Our social media portfolio demonstrated how social media enables online businesses 

to more quickly engage with customers, raise awareness of their products and services, and boost 

revenue. When we first established Ease Scarves, we were able to engage consumers by acquiring 

more than 132 likes on our Facebook page. 

In addition, our lecturer, Miss Najjah suggested that we create sales postings on Facebook 

that include teaser posts, soft sell posts, and hard sell posts. These sales posting strategies helped 

Ease Scarves in increasing customer awareness of our products. Furthermore, my online business 

reported revenues of almost RM1000 in which we had included the proof in 3.7. And 3.8. 

Moreover, the subject ENT530 outlined the importance of incorporating entrepreneurship 

knowledge into the syllabus by instructing students on how to do business on their own and acquire 

the information and skills necessary to generate original company concepts. Students are 

encouraged to obtain experience as entrepreneurs by starting their own small businesses at a young 

age. 

We believe that new businesses may benefit from using the technology to conduct their 

business. Despite the fact that owning an office firm is still a long way to go, it offered us the 

opportunity to learn what it's like to run a business. Last but not least, we hope that our business 

will grow more in the future. 
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