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EXECUTIVE SUMMARY

K&A Bakes produces a variety of cakes and desserts such as Chocolate Lava Cake,

Cake Gula Hangus, Cake Pandan Cheese and Pudding Caramel. We use quality ingredients to

make quality products. We are based at Gelang Patah, Johor Bahru. We produce our products

everyday to make sure our customers get fresh products. Other than that, we make deliveries

on every Tuesday, Thursday and Saturday. K&A Bakes is also concerned with providing best

customer service to make our customers stay loyal to us. We also make loyalty cards for our

loyal customers, after 10 stamps, they can claim free delivery or free mini cake. Besides that,

we engaged with our customers through our social media platforms such as Facebook and

Instagram. Also, our customers can request special design or handwriting for the cakes.
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1.0 GO-ECOMMERCE REGISTERATION

1. NUR KHALISAH BINTI MOHAMAD SALLEH
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2. SITI NURAISYAH BINTI RAZALI

7



8



2.0 MyENT CERTIFICATE

1. NUR KHALISAH BINTI MOHAMAD SALLEH
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2. SITI NURAISYAH BINTI RAZALI
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3.0 INTRODUCTION OF BUSINESS

3.1 Name and Address of business

Name Address

K&A Bakes                                
                              
                    

3.2 Organizational Chart

Figure 1 Organizational Chart

3.3 Mission/Vision

Mission

● To provide affordable price cakes for all.

Vision

● Can be one of the best cakes in Malaysia and the world.

Slogan

● Sweetness gives happiness.
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3.4 Descriptions of products/ service

We provide homemade desserts with an affordable price. What is special about our

product is that the cake is fluffy. Other than that, the taste is not too sweet and just nice for

everyone, from kids to old people. Also, we provide a lot of toppings for those who love

many toppings. Compared to other brands out there, we are sure that our product is special

and will not disappoint our customers. There are 4 flavors overall such as Cake Pandan

Cheese, Cake Gula Hangus, Puding Caramel and Cake Chocolate Lava. We use high quality

ingredients to produce the best cakes and dessert. The weight of each cake is around 500g.

3.5 Price List

● All the cakes are RM25 each with a size 5 inch.

Cake Pandan Cheese : RM25

Cake Gula Hangus : RM25
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Puding Caramel : RM25

Cake Chocolate Lava : RM25
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4.0 FACEBOOK (FB)

4.1 Creating  K&A Bakes Facebook (FB) Page
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4.2 Customizing URL Facebook (FB) Page

https://www.facebook.com/kandabakes/?ref=pages_you_manage
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4.3 FACEBOOK (FB) POST-TEASER

4.3.1 K&A Bakes Post-Teaser 1

Copywriting:

We have something special for you! Can you guess what we are going to bring?

4.3.2 K&A Bakes Post-Teaser 2

Copywriting:

2 DAYS LEFT

On your notifications and save the date!!
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4.3.3 K&A Bakes Post-Teaser 3

Copywriting:
Can you guess what is coming soon? Just one day left!!

Don't forget to Follow us to get notification once it's released!!

4.3.4 K&A Bakes Post-Teaser 4

Copywriting:

It's the day!! We proudly to serve you with variety of cakes and dessert. Stay tuned

on K&A Bakes for more updates!
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4.3.4 K&A Bakes Post-Teaser 5

Copywriting:

We present to you, Chocolate Cake Larva!
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4.4 FACEBOOK (FB) POST–COPYWRITING (HARD SELL)

4.4.1 K&A Bakes Post–Copywriting (Hard Sell) 1

Copywriting:

END YEAR PROMOTION

ONLY ON 17.12

BUY 2 CAKES FREE 1 MINI CAKE!

YOU WILL NEVER STOP AT JUST ONE CAKE!

GET YOURS NOW

Now available at K&A Bakes shop
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4.4.2 K&A Bakes Post–Copywriting (Hard Sell) 2

Copywriting:

GREAT NEWS TO ALL

We have made a promotion in conjunction with the founder's birthday

5% DISCOUNT for EVERY PURCHASE TODAYYY

GRAB YOURS NOW
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4.4.3 K&A Bakes Post–Copywriting (Hard Sell) 3

Copywriting:

#LASTCALL FOR CHRISTMAS PROMOTION!!

HAPPY NEWS FOR EVERYONE!

New Promotion for Christmas

BUY 2 CAKES FREE 1 CAKE

LIMITED TIME only

Order through WhatsApp or DM us on Facebook

Hurry up and LET'S GRAB YOURS NOW!!

21

https://www.facebook.com/hashtag/lastcall?__eep__=6&__cft__[0]=AZX4KNCilH9zhhuLPGKvDBKh4bu_QJIyfhRcp-WHTb8G6msq7j0pCFzeGkDsYmOw1uBmWPyDK390bRFtCPi7FEbF7p1sVre3-03VVqvudvTp_ZaaYgvHRVw1lXBm1JB3NUZRPeabhJiT56pJAeDWmIvUcHJddnBT3IxCt4_oR1x6KQ&__tn__=*NK-R


4.4.4 K&A Bakes Post–Copywriting (Hard Sell) 4

Copywriting:

Craving something sweet??

We bakes these cakes special just for you

1. Cake Gula Hangus

2. Cake Chocolate Lava

3. Puding Caramel

4. Cake Pandan Cheese

Get yours now before it's too late 
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4.4.5 K&A Bakes Post–Copywriting (Hard Sell) 5

Copywriting:
Maybe you guys already taste many brand cakes out there.. But still can't fulfill your taste?

Now, let us share with you guys why you need to taste and try our cakes?

1. Soft and fluffy cakes.

2. A lot of topping given.

3. The taste is just nice and not too sweet. It's suitable for all.

4. We frequently doing promotion and free delivery to our beloved customers.

Don't hesitate to order with us and let us know what the flavour you like.

Grab yours now before it's too late!!!
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4.5 FACEBOOK (FB) POST–COPYWRITING (SOFT SELL)

4.5.1 K&A Bakes Facebook (FB) Post–Copywriting (Soft Sell) 1

Copywriting:
Did you always get a little cake topping? Don't worry, homemade cakes by K&A Bakes

willingly to give you a lot of topping You will not be disappointed!

Cake Pandan Cheese

RM25

Don't forget to Like and Follow our page on Facebook and Instagram to get more details

about our products!
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4.5.2 K&A Bakes Facebook (FB) Post–Copywriting (Soft Sell) 2

Copywriting:

ahhhh..... Cake Gula hangus

Perfect for tea time!

Chewy and fluffy....What would you like to eat with?

Cake Gula Hangus

RM25

Like and Follow K&A Bakes to know more about our products!
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4.5.3 K&A Bakes Facebook (FB) Post–Copywriting (Soft Sell) 3

Copywriting:
PUDDING CARAMEL DESSERT

Not interested with cake but want to eat something sweet? Don't worry, we have Pudding

Caramel that definitely will suite your taste!

Say hello to our Pudding Caramel! It is soft and not too sweet.

Pudding Caramel

RM25

Don't forget to Like and Share our page to your families and friends! Let them know!!
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4.5.4 K&A Bakes Facebook (FB) Post–Copywriting (Soft Sell) 4

Copywriting:

I can't take my eyes off you~

Dark and rich with chocolate

Why we call it chocolate Lava Cake? Can you guess? Yahhhh...because we give you with a

lot of topping!

What more can I say? Just sooo goood!!

Chocolate Lava Cake

RM25
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4.5.5 K&A Bakes Facebook (FB) Post–Copywriting (Soft Sell) 5

Copywriting:

Looking for dessert and cake?

We have variety of cake that you can choose. Flavours available are:

1. Cake Gula Hangus

2. Cake Chocolate Lava

3. Puding Caramel

4. Cake Pandan Cheese

Like K&A Bakes to know more about our product!
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4.6 Relevant graphics to each post/copywriting

K&A Bakes Logo

Pandan Cheese Cake
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Cake Gula Hangus

Pudding Caramel
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Chocolate Cake Lava

Number of people follow and like our page
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Conclusion

In conclusion, social media is more than just a trend. It’s an essential piece of every business

marketing strategy. It doesn’t matter if we run a small local shop or big national company.

Every business needs social media to promote their products and to drive business growth.

Therefore, we in K&A Bakes focused on promoting and marketing our products on social

media platforms. It definitely can help us connect with our customers, increase awareness

about our brand and boost our sales. Moreover, social media engagement helps us to build

trust, authority and also show K&A Bakes brand personality. Last but not least, we truly

believe that social media is an effective way to reach new audiences with engaging content

and positively influences K&A Bakes revenue and sales.
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