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ABSTRACT 

 

Since the World Health Organization (WHO) announced the 

coronavirus (COVID-19) outbreak as a pandemic, many 

countries have declared a complete national lockdown after 

a remarkable spike in COVID-19 cases. These decisions 

have restricted the movement of people and resulted in a 

complete shutdown of many businesses across many sectors. 

(Gamil, 2020) . In view of the COVID-19 in Malaysia, the 

Malaysian government implemented the Movement Control 

Order (MCO) as one the effective method to break the chain 

of this virus. This is to avoid the coronavirus spreading to 

each other. Construction industry is one of the sectors that 

really affected due to this pandemic. All the developments 

and projects were restricted during the MCO and need to be 

postponed until further notice. It would lead to the delay of 

completing the projects. As a result of the MCO, issues of 

delay, extension of time (EOT) to complete the works and 

payment of loss of expense (L&E) may arise between the 

employer and contractor. (Lee, 2020). After the Movement 

Control Order (MCO), only less than 25% have resumed 

work in the construction industry.  (Kaur, 2020)  This 

industry would not be resume to its normal condition as the 

construction industry has to adapt to the new normal and 

always comply with the SOP and guidelines developed. 

There are a lot of challenges or problems need to face by the 

workers in this construction industry. For instance, some of 

them already loss their job due to this pandemic. This study 

aims to identify the challenges working at the construction 

site in Malaysia. It would clarify the challenges facing by the 

workers at the construction site through the information that 

would be collected from the project manager. 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 RESEARCH BACKGROUND 

Due to the pandemic situation around the world, most of the 

sector was affected. In Malaysia, construction industry is one 

of the affected sectors. The construction works at the 

construction site need to be delayed due to this COVID-19. 

A lot of problem arises from this pandemic situation This 

research is basically about the challenges facing by the 

people that working at the construction site in Malaysia 

during this pandemic situation. For instance, the challenges 

faced by the contractor itself. This is because they need to 

stop for a while any works during this pandemic situation. 

By stopping this project, their project might be delay from 

the actual completed date. 

 

1.2 PROBLEM STATEMENT  

All people in Malaysia facing a lot of problems during this 

pandemic situation especially the person in-charge at the 

construction site such as project manager, contractor, site 

engineer, quantity surveyor, etc. Construction work at the 

site need to be done according to the period that was planned 

before this. But, due to this pandemic situation, most of the 

work was delayed (Zhuo, 2020). So, it will give an impact to 

the project to finish it on the right time. 
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