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EXECUTIVE SUMMARY 
 

Cookieslishes Duette Shop is a new online business that is mainly on a Facebook platform that 

is used to update and sell its products. The nature of the business is food and beverage business 

to the customers over online platforms or social media which includes both WhatsApp and 

Facebook. It offers outrageous crunchy chocolate chip cookies which is, chewie on the inside, 

chocolate buttery bite that lingers as you chew it, a sweet, decadent pop of intense goo (a 

chocolate chip) melts in your mouth together with melted milk chocolate. 

 

The main idea is to sell cookies for our customers at reasonable prices. Most of the customers 

are aiming to buy our products as it is easy, light and nutritious especially for them to kick start 

their busy day dealing with online class and work. It reduces the risk of people experiencing gastric 

precisely as their day started as early as 7 am in the morning. Our cookies are made of quality 

and premium ingredients to make sure our customers can enjoy their food with maximum nutrition. 

Our products are edible for every stage of ages which makes our target customers even bigger 

and greater 

 

Cookieslishes Duette Shop’s target customers are from the age of 10 to 55 years old and 

individuals who are health conscious all across the country. Customers can buy our products 

through Facebook. Cookieslishes Duette Shop’s regularly make a posting on their Facebook page 

and chat, connect and communicate with their customers there and also doing business through 

WhatsApp which the number phone has been pinned on the Facebook page. Cookieslishes' 

product deliveries are handled by J&T and Ninja Van. Cookieslishes Duette Shop’s social media 

business portfolio includes creating soft sell, hard sell and teaser posts in the efforts to attract 

customers. 

 

Our online business so far has been well received as we are able to create loyal customers. As a 

proof, Cookieslishes Duette Shop's Facebook page successfully gained 98 likes and 93 followers 

in less than three months. Our mission is to put a smile on our customers' faces. Therefore, we 

strive to make them satisfied with every purchase.   
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3.0 SSM REGISTRATION 
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4.0 INTRODUCTION OF BUSINESS 

4.1 Name and Address of Business 
The name of our business is Cookieslishes Duette. Our business slogan is “Falling in love 

with me”. The premise of our business is located at                                           

                      

4.2 Organizational Chart 

4.3 Mission and Vision 

Mission 
● To become the first choice of cookies among customers 

● To continuously create the perfect crispy cookies that will give happiness to our 

customers 

● To serve the quality of cookies with affordable price to all income level 

● To provide people everywhere with a great testing and healthy alternative 
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Vision   

● To launch new branches all over Peninsular Malaysia  

● To become a well known cookies’s brand name internationally  

 

COMPANY’S LOGO 

 
 

4.4 Descriptions of Products / Services 
 
As we have mentioned before, Cookieslishes Duette Shop is focusing only on one product 

which is Chocokies in which the recipes are originally created by the founder’s mom. The 

ingredients to make the cookies are butter, flour, egg, brown sugar, vanilla essence and 

chocolate chip.  

  

Next, Cookieslishes Duette Shop often doing promotions especially during festive seasons 

as people are more relaxed and have leisure time during that period. The customers that 

are considered as loyal or regular customers are mostly given discounts if they bought our 

products. This action somehow will promote our products towards other people by 

continuously consuming cookies from our business. In order to make sure that our 

customers are noticed with our promotion, we will post and share information on our 

Facebook page.  

  

Our Chocokies is interesting because it comes with a perfect combination of chocolate 

chip cookies and melted milk chocolate. It comes in a jar and the weight is 450 gram per 

jar. All the prices that were stated exclude postage fees and delivery charges. We set our 

price at RM24.00 per jar and the postage cost is fixed at RM8.00 regardless of the amount 

of jar in one bill.
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4.5 Price list 
Product name: Chocokies (RM24.00) 
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5.0 FACEBOOK (FB) 
5.1 Creating Facebook (FB) page 
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5.2 Customizing URL Facebook (FB) page  

 
https://www.facebook.com/CookieslishesDuetteShop/ 
 
 

https://www.facebook.com/CookieslishesDuetteShop/
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5.3 Facebook (FB) Post – Teaser 
 
Teaser 1 

 
 
Teaser 3 
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5.4 Facebook (FB) Post – Copywriting (Hard Sell) 
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ATTENTION 
 

 
 

 
 

 
 

ACTION 
 
 
 
 
 
 
 

 

INTEREST 

DESIRE 

CONVICTION 

GRAPHIC 
 
 
 
 
 
 
 

 





19 

Hard Sell 3 
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Hard Sell 6 
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ATTENTION 
 

 
 

 
 

 
 

INTEREST 

DESIRE 

CONVICTION 

ACTION 
 
 
 
 
 
 
 

 

GRAPHIC 
 
 
 
 
 
 
 

 





24 

Hard Sell 8 
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ATTENTION 
 

 
 

 
 

 
 

INTEREST 

DESIRE 

CONVICTION 

ACTION 
 
 
 
 
 
 
 

 

GRAPHIC 
 
 
 
 
 
 
 

 





26 

Hard Sell 10 

 

 
  

ATTENTION 
 

 
 

 
 

 
 

INTEREST 

DESIRE 

CONVICTION 

ACTION 
 
 
 
 
 
 
 

 

GRAPHIC 
 
 
 
 
 
 
 

 





27 

Hard Sell 11 
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Hard Sell 13 
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Hard Sell 16 
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Hard Sell 17 
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Hard Sell 18 
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Hard Sell 19 
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5.5 Facebook (FB) post – Copywriting (Soft sell) 
Soft Sell 1 
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Soft Sell 2 
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Soft Sell 3 
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Soft Sell 4 
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Soft Sell 5 
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Soft Sell 6 
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Soft Sell 7 
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Soft Sell 8 
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Soft Sell 9 
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Soft Sell 10 
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Soft Sell 11 
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Soft Sell 12 
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Soft Soll 13 
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Soft Sell 14 
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Soft Sell 15 
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Soft Sell 16 
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5.7 Sales Report 
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6.0 CONCLUSION 
 

In a word, Cookieslishes Duette Shop is an online business that uses social media 

platforms like Facebook and WhatsApp to sell amazing Chocolate cookies whose recipes 

are originally created by the founder’s mom that are made from premium and healthy 

ingredients in order to make sure that our customers received top-notch products. It is 

safe to say that using Facebook to run our business somehow leads us to the ability to 

create and sell products, share knowledge and information and most importantly engage 

with our customers. 

 

By running our business using Facebook as our main platform literally shows that it can 

help us to minimize our cost of promoting our brand and products as it is having the most 

low-cost but efficient strategy as our business are just kick started and we are also be able 

to share our specialty and matters regarding our business with our potential customers as 

we can indirectly communicate through chat boxes on Facebook and also through 

WhatsApp where our phone numbers are pinned on the Facebook page. By doing so, we 

indirectly raised attention within people to interact and know more about our products 

which resulted in the increase in sales and also profits for Cookieslishes Duette Shop. 

 

By conducting this task, it is safe to say that overall it helped us as students to gain more 

information and knowledge, and also exposed us with entrepreneurship world as well as 

to hone in on the talent and ability in the using of IT and development of many skill through 

online as it will benefit us as entrepreneurs in the future. This task, or portfolio, has really 

helped us to know and appreciate the value and also the dedication in the 

entrepreneurship world. 

 

In a nutshell, the main point of this social media portfolio for the subject Principles of 

Entrepreneurship (ENT530) is to promote and expose students to the basic knowledge 

and practices in conducting or starting a new business. This is for the preparation for 

students to step into entrepreneurship scope not only to pass the exam for today, but also 

for the future benefits 

 










