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EXECUTIVE SUMMARY 

 

My team's corporate trade name is Little One Book Shop. The major goal of this company is to 

help parents in improving their children's development and basic language skills by providing 

interesting collections of books at affordable prices to children aged 4 to 12 years old. 

Facebook is the brand's first social media account. The account was formed on April 14th, 2022, 

and the team quickly began posting, beginning with teasers and moving on to hard sell and soft 

sale postings in that order. 

All postings are designed to incorporate appealing pictures that will aid in the sale of the 

merchandise. Because all of our items are manufactured with premium and high-quality materials 

by a well -known company from WasaEdu which is one of the largest book entrepreneurs in 

Malaysia, their prices may be higher for some people, and we are also required to follow the 

company's price standards, but we try to keep the price down with extras like free shipping on 

every minimum price purchase. 

Our main goal for our children’s education books is to create excellent read-aloud for social skills, 

etiquette, and more. We received a large number of orders before the end of May 2022, not only 

from within our setting (children 4-12 years old, and parents 25-40 years old), but also from 

outside the client group (students). We hoped to have international sales and a name for the 

brand among international audiences by the end of the year. 
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1.0         GO-ECOMMERCE REGISTRATION AND ECERTIFICATE 

 

 

 

 
 

Figure 1: NORSYARAFINA BINTI ABDUL AZIZ (PARTNER 1) 
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Figure 2: NUR IZZAH BINTI ABD RASID (PARTNER 2) 
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Figure 3: Go-Ecommerce eCertificate NORSYARAFINA BINTI ABDUL AZIZ (PARTNER 1) 
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Figure 4: Go-Ecommerce eCertificate NUR IZZAH BINTI ABD RASID (PARTNER 2) 
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2.0         MYENT CERTIFICATE

 
Figure 5: NORSYARAFINA BINTI ABDUL AZIZ (PARTNER 1) 
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Figure 6: NUR IZZAH BINTI ABD RASID (PARTNER 2) 
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3.0         SSM REGISTRATION (PARTNERSHIP) 

 
Figure 7: SSM Registration for Partnership 

 



8 

4.0         INTRODUCTION OF BUSINESS 

4.1   Name and Address of Business 

Little One Book Shop is the name of our business. At first, the two of us suggested the name that 

we wanted to put. Two names for our business name are Sunshine Book Shop and 

Books4littleone Shop, but we ask our friend to vote on which name suits our business. To 

conclude that, our friend mostly chose the name for our business as Books4littleone Shop. 

However, we have been proposed by the Companies Commission of Malaysia Act (CCM) to 

change the name created by us from Books4littleOne Shop to Little One Book Shop where we 

need to follow the business registration guidelines in order to operate a business. 

Name Little One Book Shop 

Address (Our setting lives in) Kuala Lumpur, Puncak Alam, Perak and Sabah 

Contact Number                        
                   

Main activities Books 

Date of commencement April 2022 
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4.2 Organizational chart  

 

Little One Book Shop business is a partnership. This is because our business is one small step 

for a start-up business and only operates for a small business. Therefore, our organizational chart 

only consists of the two partners of Little One Book Shop that are Norsyarafina Binti Abdul Aziz 

and Nur Izzah Binti Abd Rasid. Apart from that, Norsyarafina and Nur Izzah are the agents of one 

of the well-known book publishing and distribution companies called WasaEdu.  

 

To make our business successful the Partner 2 Nur Izzah will collect the order from customers 

and submit the order to the website WasaEdu, HQ will arrange the postage. All the customer 

inquiries and feedback as well as all the postings, promotion, advertising that done on Facebook 

will be handled by Partner 1 Norsyarafina, in addition to the help of Partner 2 Nur Izzah. That is 

how our small business operates in the organizational chart.  
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4.3 Mission / Vision 

 

Little One Book Shop's mission is to provide high-quality, affordable books for education and 

entertainment to children that range from 4 to 12 years old and parents range 25 to 40 years old 

that need them whenever the need arises, by providing a diverse selection of books to meet the 

needs of our customers.  

 

While our business vision is very simple, that is to provide our customers, who are parents, with 

our books that will enrich their children’s minds and improve their skill in order to ensure their 

children's success in future. 
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4.4 Description of products / services and price lists 

 

The one and only one product that is being sold is a book. There are many types of the variation 

of books and the range of years for children who are suitable for reading and using these books 

as well as for parents who would like to assist their little one 

  

The description of products and the price list is as below:  

 

Items Price Range of years for children and parents 

Kombo Islamik dan 3M  
 

 
 

RM 38  5-9 years old 

Bacaan Bergred 
 

 
 

RM 39 4-7 years old 
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Jigsaw Puzzle 
 

 
 

 
RM 11 

 
4-6 years old 

JOM BACA EDISI 2022 
 

 
 

RM 49 4-6 years old 

Let's Write 
 

 
 

RM 19 4-7 years old 
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Adik Ceria Mewarna  
 

 
 
 
 

RM 5 4-12 years old 

Adik Pandai Mengira 
 

 
 

RM 35 4-6 years old 

Ninja X Sifir 
 

 
 

RM 19 4-6 years old 
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Kaedah Mudah Jawi 
 

 
 

RM 29 7-9 years old 

Bijak Match 
 

 
 

RM 15 4-7 years old 

Bijak ABC 
 

 
 

RM 25 4-7 years old 
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Resepi Tulisan Cantik 
 

 
 

RM 35 4-7 years old 

Set 3M 
(Let’s Write, Adik Pandai 
Mengira, dan Wow I-Enjoy 
Membaca) 
 

 
 

RM 39 4-7 years old 

Mudahnya Melukis 
 

 
 

RM 39 4-8 years old 
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Set Kombo Hani 
 

 
 

RM 36 4-8 years old 

Cap Jari dan Doodle 
 

 
 

RM 29 4-6 years old 

500 Vocabulary 
 

 
 

RM 35 7-12 years old 
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Bestnya Parenting 
 

 
 

RM 20 25-40 years old 
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5.0 FACEBOOK (FB)  
 
 
5.1 Creating Facebook (FB) page 
 

 

 
 
 
 
 
5.2 Customizing URL Facebook (FB) page 
 

https://www.facebook.com/books4littleoneshop 

 

 

 

 

 

 

 

https://www.facebook.com/books4littleoneshop
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5.3 Number of likes 

 

 

 
The picture above, the Little One Book Shop are able to acquire 91 likes above. 
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5.4 Facebook (FB) post - Teaser 
 
 
 

 
Figure 8: Teaser 1 

 

 
Figure 9:Teaser 2 
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Figure 10: Teaser 3 

 
 

 
Figure 11: Teaser 4 
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Figure 12:Teaser 5 

 
 

 
Figure 13: Teaser 6 
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Figure 14: Teaser 7 

 
 

 
Figure 15: Teaser 8 
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5.5 Facebook (FB) post - Copywriting (Hard sell) 
 

 
 

Figure 16: Hard sell 1 
 
 

 

Figure 17: Hard sell 2 
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Figure 18: Hard sell 3 
 

 

Figure 19: Hard sell 4 
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Figure 20: Hard sell 5 
 

 

Figure 21: Hard sell 6 
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Figure 22: Hard sell 7 
 

 

Figure 23: Hard sell 8 
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Figure 24: Hard sell 9 

 

Figure 25: Hard sell 10 
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Figure 26: Hard sell 11 
 

 

Figure 27: Hard sell 12 
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Figure 28: Hard sell 13 
 

 

Figure 29: Hard sell 14 
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Figure 30: Hard sell 15 
 

 

Figure 31: Hard sell 16 
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5.6 Facebook (FB) Post – Copywriting (Soft Sell) 

 

Figure 32: Soft sell 1 
 

 

Figure 33: Soft sell 2 
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Figure 34: Soft sell 3 
 

 

Figure 35: Soft sell 4 
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Figure 36: Soft sell 5 
 

 

Figure 37: Soft sell 6 
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Figure 38: Soft Sell 7 
 

 

Figure 39: Soft cell 8 
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Figure 40: Soft sell 9 
 

 

Figure 41: Soft sell 10 
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Figure 42: Soft sell 11 
 
 

 

Figure 43: Soft sell 12 
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Figure 44: Soft sell 13 
 
 

 
 

Figure 45: Soft sell 14 
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Figure 46: Soft sell 15 
 
 

 
 

Figure 47: Soft sell 16 
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5.7 Relevant graphics to each post/copywriting  
 
 
 
 
 

 
Figure 48: Graphic 1 
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Figure 49: Graphic 2 
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Figure 50: Graphic 3 
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Figure 51: Graphic 4 
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Figure 52: Graphic 5 
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Figure 53: Graphic 6 
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Figure 54: Graphic 7 
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Figure 55: Graphic 8 
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Figure 56: Graphic 9 
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Figure 57: Graphic 10 
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Figure 58: Graphic 11 
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Figure 59: Graphic 12 
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Figure 60: Graphic 13 
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Figure 61: Graphic 14 
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Figure 62: Graphic 15 
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Figure 63: Graphic 16 
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Figure 64: Graphic 17 
 
 
 
 
 
 
 
 
 
 



57 
 

 
 

Figure 65: Graphic 18 
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Figure 66: Graphic 19 
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Figure 67: Graphic 20 
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5.8 Sales Report and the evidence 
 
 
 

 
Figure 68: Little One Book Shop Sales Report 
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The Little One Book Shop is currently generating sales that are more than the required RM 20. 

The table below shows some of our sales with receipts as an evidence. 

 
 
 

Month Customer Information Evidence 

April Zukrini, Semenyih, Selangor 

● ACM: Adik Ceria Mewarna 

● Quantity: 1 

● Online 

● RM 5 

● Tracking number (J&T): 

https://www.tracking.my/jt/6

30682584128 

 

 

https://www.tracking.my/jt/630682584128
https://www.tracking.my/jt/630682584128
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 Zainun, Petaling Jaya, Selangor 

● BKB: Bijak ABC Kamus 

Bergambar 

● Quantity: 1 

● Online 

● RM 15 

● Tracking number (J&T): 

https://www.tracking.my/jt/6

30683855208 

 

 

 Normaiza, Taiping, Perak. 

● ACM: Adik Ceria Mewarna, 

VOCB: 500 Vocabulary 

Percuma CVD + Bookmark 

Magnet +Pencil Case, and 

NSBT: Ninja Sifir + BTT 

percuma MTT 

● Quantity: 3 

● Online 

● RM 65 

● Tracking number (J&T): 

https://www.tracking.my/jt/6

30685234108 

 

 

 
 
 
 

 

https://www.tracking.my/jt/630683855208
https://www.tracking.my/jt/630683855208
https://www.tracking.my/jt/630685234108
https://www.tracking.my/jt/630685234108
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6.0  Conclusion 
 
 
Overall, the Little One Book Shop business that we are working on has garnered quite lucrative 

sales and we did not expect it. The response received by our customers is very encouraging 

through the Facebook page of Little One Book Shop. So far with the Facebook page, the response 

from customers is mostly positive and most importantly we can also interact with customers by 

using marketing activities such as posting photos, videos, customer feedback and the launch of 

new books. From the customer feedback that we get from the platform we will also try to fix any 

weaknesses that can be identified. Not only that, the mission and vision of this Little One Book 

Shop has been achieved which is to provide high quality teaching materials, at affordable prices 

to parents out there who target customers from the age group up to 25 until 40 years old who 

want to educate while spending time together with their children. The specialty of books at Little 

One Book Shop is that they are varied, colorful, and most importantly not boring for their children 

while improving their reading, counting, spelling, thinking, and talent skills through this shop. 

With the help of the online Go e-commerce platform, Little One Book Shop can be managed well 

due to all the records of sales transactions we obtain and expenses will be recorded in the sales 

report section. In addition, with the SSM (Suruhanjaya Syarikat Malaysia) Certificate registered 

under the name "Little One Book Shop" we can use the opportunity to become a real entrepreneur 

which to some extent can generate income and be able to prepare ourselves to venture into 

entrepreneurship. 

In the future, this business is expected to continue to increase sales and have a larger audience 

than before. Of course, Little One Book Shop will add more vision and mission such as expanding 

the market internationally by implementing marketing techniques. 

 

 

 
 

 
 

 
 


