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ABSTRACT 

Sick building syndrome is a form of sickness that gives effect towards building 

occupants, which normally occur at the office building. Furthermore In office 

building there are also contaminated air that will make the building occupant felt 

uncomfortable and also will cause sickness to themselves, in Malaysia office 

building majority of the building are more contaminated in term of mechanical 

ventilation. The aim of the study is to establish the level of awareness among 

facilities managers towards sick building syndrome in office building. Therefore, 

to accomplish the aim three (3) objectives have been outlined which is to study 

the effect of sick building syndrome towards building occupant, to identify the sick 

building syndrome causes through maintenance in office building and finally to 

examine the perception from facilities managers towards sick building syndrome. 

The sample of this study was recruited from three (3) selected case studies 

which are the private office building Kuala Lumpur and also Shah Alam, and the 

data have been gather a qualitative and quantitative data collection methods. For 

a qualitative method, this study used a semi structured interview which focuses 

on the facilities managers while for a qualitative data a set of questionnaire have 

been distributed to 60 respondents of building occupants from three (3) case 

studies. The interview result were analyzed using content analysis, while the 

Statistical Package for Social Science (SPSS) was used to analyses data 

collected from questionnaire survey. Based on the study the result have been 

gather there are cases of sick building syndrome in an office building among 

building occupant and the level of knowledge also awareness of the facilities 



Acknowledgement 

I honor my humble respectful appreciation and gratitude towards 

my most graceful and love aspiring merciful Almighty Allah S.W.T for blessing 

me with all required knowledge, health and courage to successfully accomplish 

and render this dissertation. 

I dedicated to acknowledge with a deep sense of gratitude and 

appreciations to my supervisor Sr. Dr. Nor Rima Muhamad Ariff for giving me 

the idea on working out this dissertation. The explanation, guidance and 

support she gave made it possible for me to complete this dissertation 

successfully. 

It's my great pleasure to acknowledge lecturers at Faculty of 

Architecture, Planning and Surveying (FSPU), Shah Alam for all their valuable 

assistance and supports rendered for the successful completion of this 

dissertation work, and lastly but not least I dedicate with full responsibility my 

respectful appreciation, honor and gratitude to my most beloved parents who 

has always been there for me providing love, care, moral and financial supports 

to successfully complete this dissertation works. 

Thanks to all the people that contributed their ideas, without their 

ideas and advice, this research could not have been completed. 

iii 



Table Of Contents 

Chapter 1 1 

Introduction 1 

1.1 Research Background 1 

1.2 Research Problem 2 

1.2 Aim 3 

1.3 Objective Of Study 3 

1.4 Research Question 3 

1.5 Scope Of Study 3 

1.6 Methodology Of Study 5 

1.7 Significance Of Study 6 

1.8 Chapter Outline 6 

1.9 Chapter Review 8 

Chapter 2 9 

Literature Review 9 

2.1 Introduction 9 

2.2 The Definition Of Sick Building Syndrome 9 

2.2.1 Symptoms Of Sick Building Syndrome 11 

2.2.2 Causes Of Sbs 12 

2.3 Sick Building Syndrome In Relating To Maintenance 15 

2.4 Introduction Of Facilities Management In Workplace 17 

2.4.2 Roles & Duties Of Facilities Managers 18 

2.5 Chapter Review 19 

Chapter 3 20 

Research Methodology 20 

3.1 Introduction 20 

3.2 Research Strategy 20 

3.3 Framework 22 

3.4 Sampling 24 

iv 



3.4.2 Selected Case Study 24 

3.4.3 Category Of Respondent 27 

3.5 Data Collection 28 

3.5.1 Questionnaire Survey 29 

3.5.2 Semi Structured Interview 31 

3.6 Scope And Limitation 33 
3.7 Chapters Review 33 

Chapter 4 34 

Data Analysis/Findings 34 

4.1 Introduction 34 

4.1.1 Interview Sessions With Facilities Managers 34 

4.2. Questionnaire Survey 37 

4.2.1 Respondents Profile 37 

4.2.2 Respondents Satisfaction 40 

4.2.3 Symptom Experienced By Respondents 43 

4.3. Semi Structure Interview 48 

4.3.1 Respondent's Profile 48 

4.3.2 Awareness Level Of Facilities Manager 50 

4.3.3 Section C (Respondent Awareness) 51 

4.4 Discussions 56 

Chapter 5 60 

Conclusion And Recommendation 60 

5.1 Introduction 60 

5.2 Summary Of Study 60 

5.2.1 To Study The Effect Of Sick Building Syndrome Towards Building 
Occupant 61 

5.2.3 To Examine The Perception From Facilities Managers Towards Sick 
Building Syndrome 61 

5.4 Recommendation 62 

5.5 Recommendation For Further Studies 62 

V 


