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EXECUTIVE SUMMARY

In this subject, Principles of Entrepreneurship, ENT530, we are about to learn on
Copywriting strategy. The task given which is Social Media Report is where students need
to choose a product to sell or promote in social media such as Facebook. As we know, over
seventy percent of the total population in the world have their own account of social media
to be connected with others. We also can categorize social media as one of the best

platforms to involve in the online business.

For this task, we have decided to sell or promote a food product named Dimsum.
The brand of this dim sum is Baan Siu Mai. We chose this product because it is famous
among Malaysians and they like it as a snack. Baan Siu Mai comes in various types and
flavors of dim sum and the customers can choose it based on their preference. Baan Siu
Mai products were launched in June 2022 and found that many units had been sold within
the time. This is because many people are interested in it because dim sum could not be
found easily in Malaysia.

There are two kinds of copywriting techniques that are used to promote our online
business or products. One is hard sell which is a direct and insistent language of advertising.
It is considered as a high-pressure and aggressive technique to persuade customers in the
short term. Second is soft-sell which features more suitable language, consultative tone and
a non-aggressive technique. These techniques are used to attract more customers and
persuade them to buy our product, also to create awareness and provide updates about the

product.

Thus, for our report, Facebook is used as our channel to promote or sell our product
to the public using the copywriting techniques learned in the subject. Facebook is one of
the best platforms of social media to promote online business as it was the most top user
account around the world that used this social media. Therefore, it could help online

businesses to reach out their product to the public as much as they could.
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1.0 BODY OF THE REPORT

1.1 Go-Ecommerce Registration
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Figure 1: Go-Ecommerce Registration
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1.3 SSM Certificate
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2.0 INTRODUCTION OF BUSINESS

2.1 Background

Figure 4: Baan Siu Mai’s Logo

Baan Siu Mai or also known as Baan dim sum is a dumpling business that is produced in
Ampang, Selangor. Our product is a homemade dim sum which we provided two options between
chicken and beef filling. We decided to name our business as Baan Siu Mai to feel the originality
of the Thai food which Baan means a person’s daily work and Siu Mai means the small steamed
dumpling.

This business is owned by Miss Hazwani Yusoff and was founded in early 2021. Fortunately,
this business has a very high demand among customers as it is hard to find in Malaysia because
not many people are selling it. So, for our business we will be focusing on selling one type of dim
sum which is siu mai or shumai. We have decided to be the agents of this brand and sell the

products to others.

In order to ensure the quality of the siu mai, we store our foods in a reusable packaging box
to avoid any damage that might ruin the quality of the dim sum. Besides, since our business is
operating online, we provide a COD service within the area of KL City, Ampang, Kajang and Bukit
Beruntung where we will be meeting the customer at any chosen area for the self-pickup service.
Not only that, we are also using food delivery services by Lalamove and Grabexpress to deliver
it directly to our customers’ houses.



Lastly, we are actively promoting this business using an online platform, Facebook, because
it is the most effective way to attract the customers by letting them see how the business is doing
and the reviews and feedback from the other customers. Not only that, using this platform also
helps us to communicate more easily with our customers if they have any inquiries or complaints

to make.
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2.2 Organizational Chart

HAZWANI YUSOFF
(FOUNDER)

AFRINA SYASYA BINTI ABDULLAH
NUR AQILAH HANI BINTI ABD HALIM
(AGENT)

Figure 5: Organizational Chart

Baan Siu Mai is a business partnership that is formed between Afrina Syasya Binti Abdullah
and Nur ‘Agilah Hani Binti Abd Halim. Since we are the agents under the founder Miss Hazwani,
both of us promote the business of her products and sell to our customers using our own
platform. Both of us are working together with the founder for the profits and capital. Hence, our
organizational chart includes the founder of the business and us the agents as we are still a

small business.
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2.3 Mission & Vision

Our mission is to provide the best quality and taste of siu mai to bring satisfaction to our
customers. This describes that our business is targeting to serve a high quality siu mai with a
very delicious taste when consumed by the customers. We are going to make sure that the
products are good and safe for our customer including the appearance of our product to give a
positive first impression. Hence, our customer would feel satisfied with the good look and good

taste as well as a good packaging of our product.

Furthermore, our vision is to widen our dim sum business. We are targeting to expand our
business to grow outside of Kuala Lumpur and Selangor so that more people across Malaysia
get to taste our dim sum. At the same time, we are also targeting to earn more sales and profits
from that.

12



2.4 Products & Services

Figure 6: Baan Siu Mai’s Products

Our business sells two types of siu mai which are beef and chicken siu mai. The thin wrapper
dough is made from wheat flour and water while the fillings consist of minced beef or chicken,
scallion and ginger. The fillings are then being molded using the dough to wrap it around. For
those who love the taste of beef and chicken, they will surely feel satisfied with our product and
might repeat the order.

We came up with dim sum instead of other food types because dim sum is hard to find in
Malaysia. So, we believe that everyone will love our product and our business target will be in a
wide range regardless of age, gender and race. Also, we are also selling this food product
because we know people love to enjoy their tea time and dimsum is really suitable to be eaten
for tea time. Therefore, by selling this beef and chicken siu mai, it will be one of the highest

demand products in the food market.

Lastly, the price of the chicken siu mai is RM16 per box which contains 10 pieces of cooked
siu mai. Meanwhile, a frozen chicken siu mai is only RM15 for 10 pieces per box. However, the
price for beef siu mai is a bit higher, which is RM23 for cooked siu mai and rm22 for the frozen
siu mai. The siu mai will be packed in the plastic or paper box container to ensure the quality of
the siu mai will not be ruined during the delivery.

13



2.5 Price List

PRODUCT

PRODUCT NAME

PRICE

BEEF SIU MAI
DIM SUM

CHICKEN SIU MAI
DIM SUM

RM23 for 10 pieces
(cooked)

RM22 for 10 pieces
(frozen)

RM15 for 10 pieces
(cooked)
RM16 for 10 pieces

(frozen)

Prices are excluded
postage. The postage
fee will be decided
based on the delivery

area.

Table 1: Baan Siu Mai’'s Product Price List

14




3.0 FACEBOOK (FB)
3.1 Creating Facebook Page

As we are starting our dim sum business, we created our own Facebook Page. We
decided to create content and advertisements on Facebook. Facebook page is an excellent way
for us to connect with current and future customers, promote events and discounts and share
information about our business. Additionally, Facebook Pages offers many more capabilities and

opportunities than a Facebook profile can accomplish.

Facebook business pages also are excellent places to gather our customers, prospects,
and fans to provide reviews, share opinions, voice concerns, and offer feedback. Moreover,
nowadays the majority of people use social media in their daily life. So, we created an interesting
language style on our Facebook page through soft sell and hard sell that related with our dim sum
business.

L 2 PO LS. T I W 4 EEEN TS EE

Baan Siu Mai

@baansiumai - # 5 2 reviews @ - Dim sum restaurant Following

Home Menu  Offers Reviews More v 1l Like © Message Q 6 -
About See all s o

Baan Siu Mai (Dimsum) [‘ Photo/video Q checkin : Tag friends

We are open!

# by @haz.yusoffll & @fleuressa_
© based in Ampang Hulu Langat

#s by Lalamove, Grabexpress @ 53?"'_' Siu Mai
# home made chicken siu mai & = 0
® chat us!! Comelnya perangai customer kita sorang ni &

61 people like this, including 3 of your friends "Kurang dari 24 jam, i beli dimsum ni balik"

Bukan satu tapi dua? Ye betul, Cik Fatin beli dim sum yang siap dikukus dan dim
ﬂ@@ sum frozen dari kami. Cik Fatin dah recommend tu untuk beli dim sum dari kami,

i il i -
54 people follow this boleh lah selit order di WS atau IG Baan Siu Mai €... See more

See translation

017-381 0957

Send message ® 8 obla
L than 24 hrs, i beli dimsum ni balik
Dim sum restaurant Second time, i beli ready made and

Figure 7: Baan Siu Mai Facebook Page
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3.2 Customizing URL Facebook (FB) Page

Changing our Facebook Page's username and vanity URL is a great excuse to let our fans
on other social networks know about our Facebook Page. This custom URL typically serves as
the Web address of our page and can be shared and bookmarked by other users. This is the URL

for our business: https://www.facebook.com/baansiumai.
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3.3 Facebook (FB) post - Copywriting (Hard Sell)

==\ Baan Siu Mai ves
Vs Published by Agilah Hani @ - 16 May - @

Sawadee! Masih mencari makanan ringan untuk
dimakan pada waktu tengahari atau pada waktu
malam? Baan Siu Mai adalah jawapan yang dapat
memenuhi keinginan anda! #baansiumai
#homemadedimsum

Edit

@© You and 12 others

tb Like (D Comment (> Share (@~
@ Comment asBaanSiu... © © @ @

Baan Siu Mai vee
Published by Agilah Hani @ 16 May - @

BALIK KERJA LAMBAT TAK SEMPAT BELI
MAKANAN? KEDAI SEMUA DAH TUTUP?

Kami ada jawapan untuk menghilangkan lapar
anda! Baan Siu Mai sentiasa ada untuk
menghilangkan lapar anda. Frozen Dim Sum
kami hanya perlu dikukus selama 15 minit dan
sedia untuk dimakan. Chat kami sekarang atau
DM kami di ig @baan.dimsum!

Edit

@ You and 10 others

i Like (D Comment > Share (@)~

@ Comment as Baan Siu.. © © €9 &
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==\ Baan Siu Mai
{EH ‘e

\ Published by Agilah Hani @ - 24 May - Q&

Sawadee! Raya sebulan tapi kuih raya dah habis?
Jangan risau, bagi yang kehabisan idea nak
hidangkan apa untuk tetamu, jawapannya adalah
Baan Siu Mai!

#halalsiumai #homemadedimsum

Edit
@ You and 10 others
tb Like (D Comment ) Share (@)~

@ Comment as Baan Siu... © © ®

==\ Baan Siu Mai
Published by Aqilah Hani @ - 7 June - @

SAWADEE.

QUR BEEF SIUMAI IS BACK!! GRAB YOURS NOW
BEFORE WE ARE OUT OF STOCK!

WS us or DM us on ig @baan.dimsum
#halaldimsum #baansiumai
#homemadedimsum

Edit
@ You and 10 others
ib Like (D Comment ) Share (@)~

@ Comment as Baan Siu... © @ ®
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== Baan Siu Mai .
m Published by Agilah Hani @ - 12 June at
2347-Q
SAWADEE, OPEN ORDER FOR TOMORROW!
Kindly contact us on our ig @baan.dimsum or

just chat us on whatsapp.
#homemadedimsum #halaldimsum

Edit
O You and 11 others
i Like (D Comment > Share (@~

@ Comment as BaanSiu... © © @ &

OPEN ORDER FOR BUKIT

BERUNTUNG/SENTOSA/SG CHOH/'SG
BUAYA/RAWANG/'SERENDAH

Monday @EEILS

Beef Chizcken
rozen RVW22 Frozen RU/S
ofed R23 Cooked RA/6

==\ Baan Siu Mai vee
ﬂ Published by Agilah Hani @ -6 d - Q&

“ISI DIMSUM TAK KEDEKUT, TENGOK PUN TAU
SEDAP"

Seronoknya dapat feedback positif dari customer
kita ==

Kalau tengok pun dah nampak sedap apatah lagi
bila rasa kan?

Dim Sum dari Baan Siu Mai lain daripada yang
lain tau. Kami ada resepi rahsia yang belum tentu
ada pada dim sum lain.

Jadi tunggu apa lagi? Jom order dimsum di ig
kami @baan.dimsum atau boleh terus ws kami di
017381095711

... See more

Edit

Q You and 9 others

tb Like (D Comment > Share (@)~
@ Comment as BaanSiu... © © @ @&

@kanomjee 7
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==\ Baan Siu Mai
&) obiished by Agilah Hani@-1m - Q&
o
“TIAP KALI OPEN ORDER JE MESTI BELI"

"SLOT AWAL-AWAL MESTI TAK DAPAT SEBAB
LAKU KERAS"

Honest feedback dari regular customer kita Cik
Nufa & Mana taknya, gemuk-gemuk belaka dim
sum dari Baan Siu Mai ni 2 Isi dim sum yang
penuh disertakan dengan sos homemade dari
Baan Siu Mai tau.

Cepat order cepat! Jangan lambat-lambat, nanti
sedih macam Cik Nufa kita ni, selalu tak dapat
sebab dim sum kami stock TERHAD!

S WS kami di 0173810957 ataupun DM kami di
ig @baan.dimsum.

Edit

o) Like ¢ Share

(J Comment @)~

@ Comment as Baan Siu.. © © @ &

Look nupa beli apaaaa & my favvvvvvy
hahahaha kalau Suk open order je mesti aku beli
hahaha tp slot awal2 mesti tak dpt @2 2
lakuuuu kerashhhhh

A;; Baan Siu Mai
\__) Published by Agilah Hani @ - 1m - Q

Comelnya perangai customer kita sorang ni &
“Kurang dari 24 jam, i beli dimsum ni balik"

Bukan satu tapi dua? Ye betul, Cik Fatin beli dim
sum yang siap dikukus dan dim sum frozen dari
kami. Cik Fatin dah recommend tu untuk beli dim
sum dari kami, boleh lah selit order di WS atau 1G
Baan Siu Mai #*

Tak susah pun nak order, WS kami di 0173810957
atau DM je kami di ig @baan.dimsum.

Edit

1 time, i beli ready made and

Beli frozen mudah, bila teringin je
kukus sendiri. Terpaling sangat lah
recommend untuk beli dimsum ni!!!!
Sedap gilerrrrrr @ &

a9 suk

Dm me to order for tomorrow
Currently available in Bukit
Beruntung/Sentosa/Sg Buaya/Sg
Choh/Rawang only %

Table 1: Baan Siu Mai Hard Sell Copywriting
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3.4 Facebook (FB) post - Copywriting (Soft Sell)

+=\ Baan Siu Mai

4
\“‘a Published by Agilah Hani @ - 21 June at
08:30 - Q@

Sawadee! Hello beef siu mai & We will restock
you soon! Please wait patiently &

But worry not chicken siu mai is available [ grab
yours by contacting us on @baan.dimsum

Instagram, while stock last Il

Delivery through: GrabExpress & Lalamove

Edit

O You and 11 others

ik Like (O Comment £ Share (@)~
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+=\ Baan Siu Mai e
ﬁ Published by Aqilah Hani @ - 28 June at
08:50 - Q
Sawadee!!! Good Morning everyone {:

Hari ni Baan Siu Mai akan kongsikan 3 cara
makan dim sum kami!

1) Makan sedikit demi sedikit- berbanding makan
satu suapan, dim sum jika makan sedikit demi
sedikit akan lebih terasa nikmatnya.

2) Jangan gunakan banyak sos pencicah- dim
sum kami sudah cukup rempah ratus, jadi jika
banyak sos digunakan akan mengurangkan rasa
rempah ratus yang ada pada dim sum.

3) Kukus mengikut had masa- dim sum kami
hanya perlu dikukus selama 15 minit sahaja. Jika
masa kukusan berlebihan atau berkurangan, ia
akan menjejaskan tekstur dim sum.

Senangkan semua tips yang Baan Dim Sum
share?? Jadi tunggu apa lagi? Order sebelum
terlambat! &=

Hubungi kami di ig @baan.dimsum atau ws kami
di 017-3810957!! #halaldimsum #baansiumai
#homemadedimsum See less
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0934 - Q
Sawadee! Good Morning everyone ¢

Harini Baan Siu Mai nak share beberapa FAKTA
MENARIK tentang dim sum.

1. Elakkan makan dim sum menggunakan garfu
atau perkakas logam yang lain kerana ia akan
mengganggu cita rasa dim sum.

2. Dim sum sebenarnya mempunyai banyak
nama dan jenis. Salah satunya Siu Mai iaitu ladu
kukus yang kecil, dibungkus dengan kulit tepung
yang nipis. Selalunya, diletakkan ketam, telur ikan
dan cendawan. Tetapi Baan Siu Mai memilih
daging dan ayam sebagai inti dim sum kami.

3. Kulit dim sum dapat menunjukkan berapa lama
dim sum itu telah dibuat. Kulit dim sum yang
segar memiliki kulit kenyal dan ringan, manakala
yang beku memiliki penampilan yang basah.
Baan Siu Mai mepunyai kedua kedua jenis dim
sum iaitu yang telah dikukus dan juga yang
dibekukan.

Menarik bukan fakta yang kami kongsikan? Jadi
apa lagi yang ditunggu? Hubungi kami di ig
@baan.dimsum atau ws kami di 017-3810957!!
#halaldimsum #baansiumai
#homemadedimsum See less

6;-\ Baan Siu Mai .
\@y Published by Agilah Hani @ -4 d - &

Asyik makan kuih je setiap pagi sampai kering
idea nak makan apa hari ni?

Karipap?

Donut?

Seri Muka?

Semua dah makan minggu ni sampai pening nak
beli apa lagi 82

Dapat makan dim sum yang masih panas pun
sedap juga untuk sarapan kan? Tunggu apa lagi?
Jom lah order dim sum dari Baan Siu Mai s

Hubungi kami di ig @baan.dimsum atau ws kami
di 0173810957 sekarang!! #halaldimsum
#baansiumai #homemadedimsum See less
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==\ Baan Siu Mai

p LLL]
‘@ Published by Aqgilah Hani @-4d - @

Sekarang telah masuk waktu lapar di sekitar Hulu
Langat/Hulu Selangor serta kawasan-kawasan
yang sewaktu dengannya.

Kalau azan kita pergi sembahyang, kalau lapar
kita buat apa? KITA MAKAN!!

"Tak sempat beli makanan lah banyak kerja"
Baan Siu Mai kan ada ¢z Kami boleh hantar
sampai kedepan pintu pejabat anda.

Hubungi kami di 0173810957 dan sekelip mata
makanan tengahari anda sudah tersedia. Nak dm
kami di ig @baan.dimsum pun boleh.
#halaldimsum #baansiumai
#homemadedimsum

See less

@ You and 4 others 10 views

==\ Baan Siu Mai
@

Published by AgilahHani @-1d - @

Sawadee! Salam Eid al-Adha everyone!l _

Tak tahu dah nak masak apa, nanti sedara mara
nak datang beraya?

Baan Siu Mai kan ada! Dim Sum frozen kami
boleh dikukus bila-bila masa sahaja. Tetamu pun
boleh makan ketika dim sum masih panas.
Sedapnya dapat menikmati dim sum di pagi raya
bersama insan tercinta. § &

Hubungi kami di ig @baan.dimsum atau ws kami

di 0173810957 «> #halaldimsum #baansiumai
#homemadedimsum

Edit

oY Like (J Comment > Share (@~
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==\ Baan Siu Mai
ﬁ .

\\_) Published by Agilah Hani @ - Just now - @
Sawadee! Good Morning everyone ¢

Jangan marah-marah hari ni. Pagi lagi Baan Siu
Mai dah kena marah dengan customer. Dia kata
kenapa dimsum dari Baan Siu Mai ni sedap
sangat, sebab dia tak boleh nak diet & &3

"Isi dimsum padat, makan sikit pun dah kenyang
tapi sedap sangat, sampai tak boleh berhenti
mengunyah”

Sampai tak boleh berhenti mengunyah ye
customer kita sorang ni @ Rugi lah jika anda
belum lagi rasa dim sum dari kami. Sekali cuba
pasti nak lagi! WS je kami ataupun DM kami di ig
@baan.dimsum! See less

Edit

[[;_") Like (J Comment &> Share @"
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@ Baan Siu Mai .
\@ Published by Agilah Hani @ - Just now - @
Sebelum kita open order untuk harini kami nak

share feedback customer yang buat kami rasa
happy sangat!

"One and Only best Dim Sum”

Cik Elia ni suka sangat makan dim sum. Pada
suatu hari, Cik Elia nampak posting kami, jadi dia
order satu chicken dim sum untuk cuba buat
pertama kali. Lepas je dia rasa dim sum kami,
terus dia post di Instagram kata dim sum kami
adalah yang terbaik. Seronoknya Baan Siu Mai
dapat pujian sebegitu sekali &

Siapa lagi nak rasa dim sum kami yang terbaik
ini, WS atau DM sahaja kami di ig @baan.dimsum
taull See less

Edit

o Like (D) Comment > Share (@)~

Table 1: Baan Siu Mai Soft Sell Copywriting
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3.5 Relevant Graphics to Each Post/Copywriting

Baan Siu Mai currently has 18 posts and there are posts that are ongoing. The total soft

sell and hard sell are between April until July. Figure below shows the Baan Siu Mai page of

publishing tools in the function view of our latest and previous posts.
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Figure 8: Baan Siu Mai Relevant Graphics to Each Post/Copywriting
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4.0 Conclusion

In conclusion, subject ENT530: Principles of Entrepreneurship plays an important role for
students. This is because ENT530 taught us to create real entrepreneurial business and organize
the structure individually. Students are given a task to conduct a real online business by utilizing
Facebook Page throughout the semester.

This assignment showed that social media is an essential platform for everyone to start
doing business marketing. In our social media portfolio, it showed that social media helps online
businesses to easily connect with customers, gain awareness about their products/services and
increase business sales. As we started to open an online business called Baan Siu Mai, our
business was able to create engagement with customers by gaining more than 60 likes through
Facebook Page. Not just that, we were taught by our lecturer to create sales postings on
Facebook that consist of soft sell posts and hard sell posts. These sales posting techniques

helped our business to gain more awareness from customers to know about our services.

Moreover, subject ENT530 proved that it is important to include entrepreneurship
knowledge into the syllabus because it taught students to learn on their own how to conduct
business and develop skills and knowledge to create their own unique business ideas.
Entrepreneurship education also encourages students to gain experience as entrepreneurs by
creating their own small business at a young age. We agree that online business can be a useful
tool for new businesses to run their business. It gave us opportunities to experience having a
business even though it is still a long road to own our office company. Lastly, we hope with online

business our social media will improve to be better in the future.
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