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ABSTRACT

Emaijl has become a popular communication media today. It’s not only used for
communication but also become an announcement media. One such example is
announcements of different types of event. In many environments, seminar
announcements, meeting announcements, workshop and etc., flood the inbox of users. A
significant amount of time is spent for each user to read the message, extract some
important information from the announcement and then update their calendar. This .
process is time consuming and tedious. And because of that, users just leave important
announcements in the inbox and then miss them. Therefore, the objective of this research
is to develop an event extraction engine to make the process of jotting the information
into calendar will be done automatically. The information extraction is done using the
pattern matching (also known as knowledge engineering) approach.
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CHAPTER1

INTRODUCTION

Background of Project

Electronic mail or email is a store is a store and forward method of
composing, sending, storing, and receiving messages over electronic
communication systems (wikipedia.com). This email can be applied both to the
internet email system base on the Simple Mail Transfer Protocol (SMTP) or

within intranet which allowed users in one organization to email each other. Since

it is fast and easy, it has become a new trend of communication and it will totally
replace the traditional mail (which using paper, envelope, and stamp and take a
few days to arrive at the receiver) in just few years more. Email provider also
increase tremendously and each of them competing each other to provide the best

service for their users.

Email has evolved from mere to a way to organizing workflow and
managing task communication tool {Corston-Oliver et al., 2004). Nowadays, a lot
of feature has been added by email provider to the email to make it more
beneficial for the users. Some of the common feature is spam filtering,
encryption, calendar, email alert and lot more. Since the feature of the email has
been added tremendously, the rescarcher has taken the opportunity to add another
new feature to the email which can be called as “Automated event extraction”.
The function of this feature is to extract the appropriate information about event
announcement from incoming email and store it in the event calendar
automatically.
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