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EXECUTIVE SUMMARY 

Ovochi Krupkrapp is an online business that is mainly focuses on the Facebook 

platform as its marketplace. It is a partnership business of two young ladies namely Nur 

Musyairah Shafiqah and Nurul Anis. The nature of the business is a health food product in 

which the vegetables and fruits are being process into a form of snack and being called as 

“OVOCHI”. The product offers 100% fresh and organic taste of the vegetables and fruits 

while at the same time providing extra crunchiness to the customers. For that reason, the 

trademark of this business is set as “KRUPKAPP WEH”. 

The main objective for the business is to offer the communities a healthier choice of 

snacks which is suitable for all age groups. OVOCHI consists of various kinds of vegetables 

and fruits which provides a lot of benefits to the human body. By consuming OVOCHI, the 

customers can experience a whole new taste of vegetables and fruits. As the processing 

technique is by using the freeze-dried vacuum, the original taste and flavor of the vegetables 

and fruits are able to be maintained. 

Besides, the price for each pack is considered as affordable for our target market 

which consists of students, families, government and private servants. Our business is also 

trying to target the individuals and groups who are health conscious all across the country. As 

our product are promoting a healthy food product, we believe that these people are going to 

show interest to our products. Lastly, we hope that OVOCHI can be a good starter for the 

community to be more cautious in choosing their snacks. 

 

 



1 
 

Go-Ecommerce Registration 

✓ Nur Musyairah Shafiqah binti Mahussin 
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✓ Nur Musyairah Shafiqah binti Mahussin 
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✓ Nurul Anis binti Anuar 
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INTRODUCTION 

Name and Address of the Business 

The name of our business is set as Ovochi Krupkrapp which is a combination of our 

product, OVOCHI and also the tagline of our business which is “Krupkrapp Weh!”. 

OVOCHI is a fresh healthy snack that has gone viral all over Malaysia this year. It is a food 

product that consists of dried vegetables and fruits. As the vegetables and fruits were being 

processed using the technique of freeze-dried vacuum, the end products are providing the 

customers the original taste and flavours of the vegetables and fruits. At the same time, there 

is also a little bit of crunchiness in its taste. 

Next, for the business address, since we are only acting as a drop shipper, so we do 

not have any physical store for the business. For that reason, we actively operated through an 

online platform like Facebook and WhatsApp. This is because these online platforms may 

provide us with a wide range of opportunities for our business to attract more customers. 

However, we did put an address on our page which is the HQ address for Hearty Beauty, the 

founder company of OVOCHI.  Besides, by using the online platform, we can promote and 

market our business in an easier way. As nowadays, most of the people are using social 

medias our postings will be easily reached by them. This will surely attract more customers to 

buy from our shop. 
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Name of Business Ovochi Krupkrapp 

Business Address 

Hearty Beauty HQ 

No 92, Jalan Lembah 19, Bandar Seri 

Alam 81750 Masai, Johor. 

Corresponding Address heartybeautyofficial@gmail.com 

Telephone Number               

Form of Business Partnership 

Main Activities Retail sale of food product 

Date of Commencement 1st July 2022 

Date of Registration 2nd July 2022 

Registration Number             

Name of Bank Bank Islam 

Bank Account Number                
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Organizational Chart 
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Mission and Vision 

We believe that every business should have their own mission and vision statement in order 

to make sure that the business will run more smoothly and systematically. Besides, it is also 

said that the elements stated in both mission and vision are the reasons for every business 

successfulness. Therefore, we have made our own mission and vision for our business so that 

we know what we have to achieve in our short-term and long-term goals. 

 

Vision 

To make this business as our stepping stone in becoming one of the best online seller in 

Malaysia which can provides not only OVOCHI but more products to the customers. 

 

Mission 

• To encourage people that consuming vegetables and fruits are essential for our body. 

• To provide ways for the customers especially those who did not like vegetables and 

fruits to be able to eat it. 

• To provide an excellent service to customers. 
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Description of Products 

Ovochi Krupkrapp is selling 3 different types of snacks which are OVOCHI Mix, 

OVOCHI Okra and OVOCHI Mushroom. For OVOCHI Mix, just like its name, it is a mix of 

various types of vegetables and fruits such as okra, mushroom, potato, carrot, jackfruit, 

banana, long beans and more. A lot of people prefer to buy this as they can taste the different 

kinds of vegetables and fruits in one pack. Meanwhile, for OVOCHI Okra and Mushroom, 

each pack only consists of one type of vegetables only. Those who loves okra and mushroom 

will usually buy this pack. 

Even though there are 3 different types of products provided by OVOCHI, the prices 

for all of them is the same which is RM19.90 only. It is very affordable considering the 

complicated process of making it from the raw vegetables and fruits until it can finally 

become a dried one. This is because of the processing technique used to make this OVOCHI 

which is freeze-dried vacuum technology from South Korea. The production cost might be 

high, but this is the best way found to maintain the actual nutrition of the vegetables and 

fruits in order to provide the best and healthiest snack to the customers. 
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Price List 

 

Product Name and Price 

 

OVOCHI MIX 

 

RM19.90 

 

OVOCHI OKRA 

 

RM19.90 

 

OVOCHI MUSHROOM 

 

RM19.90 
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FACEBOOK 

 

Facebook Page 

 

 

 

 

Facebook URL 

https://www.facebook.com/OvochiKrupkrapp 
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Facebook Teasers 

 

Teaser 1      Teaser 2 

 

   

 

Teaser 3      Teaser 4 
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Teaser 5      Teaser 6 

 

  

 

Teaser 7     Teaser 8 
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Facebook Copywriting (Hard Sell) 

 

Hard Sell 1      Hard Sell 2 
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Hard Sell 3      Hard Sell 4 
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Hard Sell 5      Hard Sell 6 
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Hard Sell 7     Hard Sell 8 
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Hard Sell 9      Hard Sell 10 
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Hard Sell 11     Hard Sell 12 
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Hard Sell 13      Hard Sell 14 
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Hard Sell 15 
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Hard Sell 16 
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Facebook Copywriting (Soft Sell) 

 

Soft Sell 1          Soft Sell 2 
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Soft Sell 3     Soft Sell 4 
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Soft Sell 5     Soft Sell 6 
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Soft Sell 7      Soft Sell 8 
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Soft Sell 9      Soft Sell 10 
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Soft Sell 11     Soft Sell 12 
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Soft Sell 13     Soft Sell 14 
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Soft Sell 15      Soft Sell16 

 

   
 

  



32 
 

Soft Sell 17 
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Sales Report 

 

➢ For the month of May 

 

 

 

➢ For the month of June 
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As of now, all of the business process of Ovochi Krupkrapp are run on the Facebook platform 

where the customers may have a look on our products and can proceed to contact us on 

WhatsApp if they are interested in buying. Every transaction is made through online banking 

where the customers will transfer the money into the account bank of Nur Musyairah 

Shafiqah. Apart from that, to ease the delivery process, we decided to use the J&T courier 

services as based on the review, this courier is the most fast and efficient one in delivering the 

parcels. We will always make sure that our customers are fully satisfied with our services. 

 

No. 
Customer’s 

Name 
Address Items Purchased Tracking Number 

1. Mimi Bella 

No. 17, Lorong Chengal 

Lempong Aman 1, Taman 

Uniti, 26100 Balok, 

Pahang 

1 pack of Ovochi 

Mix 

(22/05/2022) 

600445097473 

2. Izzah Syazana 

No 188, Persiaran 

Chandan 10, Taman 

Chandan Puteri, 33000 

Kuala Kangsar, Perak 

2 pack of Ovochi 

Mix 

(27/05/2022) 

600445097499 

3. Puteri Aziewa 

204, Jalan Jati 14, Taman 

Desa Jati, 71800 Niai, 

Negeri Sembilan 

1 pack of Ovochi 

Mix 

(31/05/2022) 

600446962588 

4. Siti Hawa Jamri 

102, Jalan Melaka Baru 

2/3, Taman Melaka Baru, 

75350 Melaka 

1 pack of Ovochi 

Mix 

(04/06/2022) 

600446962644 
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5. Yaa Humaira 

No 11, Jalan Sri Jaya 14, 

Taman Sri Jaya, 86000 

Kluang, Johor 

2 pack of Ovochi 

Mix 

(09/06/2022) 

600450314181 

6. Nor Syafiqah 

No 15, Jalan LEP 3/12, 

Lestari Putra, 43300 Seri 

Kembangan, Selangor 

2 pack of Ovochi 

Mix 

(11/06/2022) 

600450323075 

7. 
Wan Safya 

Hannani 

Lot 21159B, Kampung 

Pak Tuyu, Mengabang 

Telipot, 21030 Kuala 

Nerus, Terengganu 

1 pack of Ovochi 

Mix 

(19/06/2022) 

600453710182 

8. Aina Afiqah 

No 70, Lorong Sepakat 2, 

Kg Padang Balang, 51100 

Kuala Lumpur 

1 pack of Ovochi 

Mix 

(26/06/2022) 

600453706269 
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CONCLUSION 

In conclusion, the online platform such as Facebook is one of the best ways for a new 

venture to start off their business. The features and tools provided by Facebook to its users 

will make it so much easier for any businesses to introduce and promote their products. At 

the same time, they can also oversee the development of their business by looking at the 

number of likes and shares on the materials posted on their page. 

 

Besides, the cost to start the business on Facebook is also low compared to any other 

online platform making it a very great choice for any beginners to start selling their products. 

At the same time, the users are able to share posts regarding to their products and services 

without any condition or limits. There are also no barriers between the sellers and the 

customers making it easier for the customers to reach the sellers. 

 

As for our business, Ovochi Krupkrapp, the use of Facebook platform has helped us a 

lot in expanding our business across the country. Our pages also received a lot of likes from 

the people. Apart from that, we are also able to attract a lot of peoples to likes, comments and 

share on our post. This shows that we are actually starting to get known by the users on the 

Facebook platform. As the audience for our business are keep getting bigger, we also strive to 

become one of the best entrepreneurs available on the Facebook. 
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APPENDICES 

➢ Customer 1 

    

 

➢ Customer 2 
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➢ Customer 3 

    

 

➢ Customer 4 
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➢ Customer 5 

    

 

➢ Customer 6 
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➢ Customer 7 

    

 

➢ Customer 8 
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➢ Graphics used the FB posting 
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