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EXECUTIVE SUMMARY

The Pretiola is a local business established in mid of 2021. It is an online business
promoted and marketed through an online platform, Facebook. Using the copywriting
strategies, we learnt in the course, we utilize Facebook as a medium to market or sell our
goods to the general public. Facebook is one of the greatest social media platforms for
promoting online businesses since it has the largest global user base. Therefore, it could be
beneficial for internet businesses to reach as many people as possible with their products.

The name is chosen to signify the product’s taste and texture. The word "pretzel
“coming from the Latin "pretiola,” which means "a little reward." Pretzels are a type of bread
typically made from wheat or rye flour and a few other ingredients, such as yeast, sugar,
salt, water, and butter. The Pretiola provides a crunchy and delicious dessert suit for

breakfast, teatime, or special occasions like birthday parties or wedding celebrations.

The soft pretzels' unusual texture, which resembles chewy bread, makes them a
popular bakery item among all pastry lovers. They differ from snack-style pretzels (which
have a firm feel) due to their substantially higher moisture content, bigger size, and the
conditions under which the dough was processed. The Pretiola are a delivery service

situated in Shah Alam, Selangor, serving the Kuala Lumpur and Klang Valley regions.

The Pretiola’'s biggest issue is that Auntie Anne is the sole rival; Auntie Anne's
products are unquestionably so great since they are freshly made and rotated. Pretzels are
always freshly prepared. Premade pretzels are never available at an Auntie Anne's. The
distinctive flour combination, which is combined with water and yeast in a mixer, is shipped
to each site. Pretzels are baked, salted, and coated with genuine butter before being served
hot and fresh. In order to attract more customers, the industry is developing several

distinctive and varied topping options.



TABLE OF CONTENTS

ACKNOWLEDGEMENT

EXECUTIVE SUMMARY

1.0 BODY OF THE REPORT

1.1 Go-Ecommerce Registration...........ccccoeeiciuurnunrirnriiiiiiieennennnnnnnnenns
1.2 MyENT Certificate........cccooviiiiiiii

2.0 INTRODUCTION OF BUSINESS

2.1 Name and Address of BUSINESS..........ccoviiiiiiiiiiiiiieiiee,
2.2 0rganization Chart............cooiii
2.3 Mission and ViSION. ......cuouiuiiiii e
2.4 Description of Products and Services............c.cccooviiiiiiiiiiiiiiiinn,

2.5 PrICE LISt .o e
3.0 FACEBOOK (FB)

3.1 Facebook Page...... ..o
3.2 Customizing URL Facebook Page ............coooiiiiiiiiiiin,
3.3 Facebook (FB) POSt - T€aSEr.....cccevuiieiiiiiei e,
3.4 Facebook (FB) Post — Copywriting (Hard sell) ............cccoveienennns
3.5 Facebook (FB) Post — Copywriting (Soft sell) ...........c.oooeiiennen.

3.6 Relevant Graphics to Each Post/Copywriting............c.cccoeennn..
4.0 CONCLUSION. ...ttt ettt

12
13
13
15
24

32
37



BODY OF THE REPORT
1.1 Go-Ecommerce Registration

Go-eCommerce ®« © A L 4 o =
- OE WY PROFY oY SUSNESS Y LEARNNG WY NOTECATIONS ‘woRE
Have you updated your sales today? Update your sales reguiary to collect more points!
’ Name AFEEFABINTI AINAN PhoneAdobie
‘l’ New Identity Card No Home Address
Emai Address
AFEEFA BINTI AINAN = D
State Postcode
Personal Facebook Personal instagram -
Gender Female Race Malay
Marital Status Sngle Special Need Requred Ne
UiTM Puncak Alam - NFG ENTS30 HM24138
Type of Insttution HL Insttution List Universts Teknologi MARA
State of Institution Setangor Name of institution UiTM Puncak Alam
Agdress of Insttusion Universati Teimologi MARA Cay Funcak Alam
Cawangan Selangor Postcode 42300
Kampus Puncak Alam.
42300 Bandar Puncak
Alam Selannor
Go-eCommerce a wo - 0® =
. =OME oY PROFLE oY BUSNESS VT LEARNRG MY NOTFICATONS woRg
Have you updated your sales today? Update your sales regularly 1o coliect more ponts!
‘.’ Name FARAH HAFIZI BINTI Phone/Mobile -
l MOHD REZAHAFEZ Home Address
FARAH HAFIZI BINTI New identity Card No
MOHD REZA HAFEZ Emall Addvess
Caty District
State Postcode
Personal Facebook Personal Instagram e
Gender Female Race Maiay
Mantai Status Singie Special Need No
Required
Institution information m_
UiTM Puncak Alam - NFG ENT530 HM24138

Figure 1.1: The Pretiola Go-Ecommerce Registration




1.2 MyENT Certificate

. / Akademi
nbangunan PKS da
MASMED YOUNG ENTREPRENEUR ,
(MyENT)
SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM
No. Pelajar . 2022787325
Nama . AFEEFA BINTI AINAN
Program Pengajian : SARJANA MUDA SAINS (KEPUJIAN) PENGURUSAN PELANCONCA!
Fakuiti . Faculty of Hotel & Tourism Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Permiagaan Online
Bidang Pemiagaan yg Makanan
diceburi
Tempoh Bermiaga 1 tahun
URL Perniagaan © hitps//www facebook com/The-Pretiola-103606715665701
Alamat Premis Pemiagaan - No 4, jalan turmalin tiga 7/12¢ seksyen 7 shah alam 4000 selangor
Tarikh Mendaftar : 26 Apr 2022
Tarikh Kemaskini : 20 Jun 2022
Tarikh Cetak : 20 Jun 2022
Ll TONBITIO o T reagaon M ENT o TR ST POCNIGIGN YOG BHIONRIN HON POKRO! 1AM OLD VM pengaion di TM
gl secrT O gy e BerGmIan atou tooe 199 okt 4 Saom Mem unwersiti
PONQEUrOon sl v NONyo GREY IO LN REGUAGON UrULan GXOMOn UTM sanaja Urusan don aktiviti perniagoon yang
SIDITIRDT FEP PESG SIHIN ~aks JO0 NPGIUrGISWAS eNdIr AINPa melDathar kepenhngon dan Nama Universih
SALINAN PENDAF TARAN NI DIPERAXUI OLEM
PENOLONG NAIB CANSELOR KEUSAHAW, ™
Malsysian Academy of SME & [n’np Development (MASMED) ‘




[‘)\.f‘}‘&;ﬁ--}“'ﬁ: Akademi
UNIVERSITI | Pembangunan PKS dan
TEKNOLOGI! | Keusahawanan Malaysia

@ \\RA (MASMED)

MASMED YOUNG ENTREPRENEUR
(MyENT)

SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

No. Pelajar : 2022937673
Nama : FARAH HAFIZI BINTI MOHD REZA HAFEZ
Program Pengajian : DIPLOMA PENGURUSAN PELANCONGAN
Fakulti : Faculty of Hotel & Tourism Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Online
Bidang Perniagaan yg : Makanan
diceburi
Tempoh Bernlaga : 1 TAHUN
No. Pendaftaran Perniagaan :
URL Perniagaan . https:/www.facebook.com/The-Pretiola-103606715665701
Alamat Premis Perniagaan  : NO 4, JALAN TURMALIN TIGA, 7/12C, SEKSYEN 7 SHAH ALAM, 4§00
SELANGOR
Tarikh Mendaftar : 26 Apr 2022
Tarikh Kemaskini : 20 Jun 2022
Tarikh Cetak : 20 Jun 2022

/

/

SHil Pendattaran Perniogaan MyENT ini merupakan rekod rasmi perniagaan yong dyolankan oleh pelajor semaso tempoh pengajion di UITM.
S ini secoro Ndok langsung okon apabia pe Qapan atou tidak lagl aktif dalam sistem universiti

" PKS don ys10 (MASMED) juga berhak membatalkan syil ini 10NPa s bAFNG Notis.
Penggunaan siil ini hanya diterima untuk kegunoan urusan dalaman UITM sahaja Urusan dan aktiviti perniogoan yang
dyalankan oloh penama adalah risiko don 1angQuUNGAawab sendwi 1anpa gan dan nama \

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW

Malaysian Academy of SME & Entrep, ip Development (MASMED)

Figure 1.2: The Pretiola Bites MyENT Certificate
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2.0 INTRODUCTION OF BUSINESS

2.1 Name and Address of Business

The name of the business is The Pretiola. The name is chosen to signify the
product’s taste and texture. The word "pretzel “coming from the Latin "pretiola,” which
means "a little reward." Pretzels are a type of bread typically made from wheat or rye flour
and a few other ingredients, such as yeast, sugar, salt, water, and butter. The Pretiola
provides a crunchy and delicious dessert suit for breakfast, teatime, or special occasions

like birthday parties or wedding celebrations.

The Pretiola is a local business established in mid of 2021. It is an online business
promoted and marketed through an online platform. The business is located at No. 4 Jalan
Turmalin Tiga 7/12c Seksyen 7, Shah Alam. Customers can make orders through our

Facebook page direct message or contact number.

2.2 Organizational Chart

ORGANIZATIONAL CHART

THE PRETIOLA

AFEEFA
FOUNDER

FARAH
CO- FOUNDER

Figure 1.3: The Pretiola Organizational Chart



2.3 Mission and Vision

It is a crucial component of a company's strategy since it provides a road map for the
future by helping to priorities tasks, allocate resources, and make sure that everyone is working
toward the same goals and objectives. We are aware that every person, company, or
organization in charge of anything must have a unique purpose and vision in order to set and
maintain focus on their objectives. In order to demonstrate that their aims are clear and that
whatever they manage will go according to their vision and mission, visions and missions are

also produced. We thus have our own vision and objective for The Pretiola in our little business.

2.3.1 Mission

o Create a pretzels shop that makes the best quality goods from scratch and
fresh dalily.
o Create an inviting, warm atmosphere for our customers to purchase their

fried goods.

2.3.2 Vision

Continually innovate in the pastry industry while frying everything from
scratch onsite.
o Engaging in the customer's experience, innovation, trust, and

success reaching the expectation



2.4 Description of Product and Services

For the production of our fried dough, The Pretiola use only the finest and
freshest ingredients. a single packet of yeast, melted butter, sugar, either ordinary or
brown, salt, and flour. We received a variety of flavors, including original, peperoni,
jalapenos, sweet almond, sour cream and onion, roasted garlic parmesan, and
cinnamon sugar. Other than that, we have a limited-time matcha and strawberry vanilla
seasonal taste that is very amazing. The pretzels only came in one size and were

freshly fried every day when orders were placed.

2.5 Price List

PRICES

DO

ORIGINAL CINNAMON SUGAR SWEET ALMOND

RM3.90 RM4.50 RM5.60

SOUR CREAM & ONION ROASTED GARLIC & PARMESAN PEPPERONI

RM4.50 RM5.60 RM5.60
v -~

JALAPERD RAISIN ORIGINAL PRETZEL NUGGETS
RM5.60 RM4.50 RM3.90

Table 1.2: The Pretiola Price List and Products
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3.0 FACEBOOK (FB)

As we are starting our business, we had created our own Facebook Page.
We are decided to named our shop as The Pretiola which is become an
adaptation by our main product selling, pretzels. Our goal in creating a fb page
is also to promote the products and services we provide. As we have stated
above, the products we sell are Pretzels products and the services we do are
such as Charge On Delivery (COD), ship this product via postage out of our area
and we also taking order as a whole package for any occasion such as birthday
treats, wedding and to be used as a gift to a partner or someone else. So,
through this Facebook Page, we will easily get some customers.

We also noticed that by creating a Facebook Page, it is a good platform or
medium to connect our business with our customer through online. Moreover,
nowadays the majority of people use social media in their daily lives. So that, we
had created an interesting language style on our Facebook page through teaser,

soft sell and hard sell that related with our business information

11



3.1 FACEBOOK PAGE

f

Manage Page

@ The Pretiola
‘ Meta Business Suite

Inbox

Planner

#f Home

a News Feed

(N

AY

-

PRETIOLA

The Pretiola

Access all of your business tools

in one place

7/ Edit Send Message

for EDUCATION PURPOSE ONLY. Al
- any multimedia mate e
nal purposes and are not in... See more

e 114 people like this

23 people follow this

, 013-2014128

) Pricerange - £

™ 1000- 17:00

/' Edit Send Message

The Pretiola

Stay tuned fo
'm not droolin

° “
@-
w,

EVERYONE
FAVOURITE FLAVOR

CINNAMON SUGAR

+1.2x average

ing to you this month! §§

THE Pun‘!

Figure 1.4: The Pretiola’s Official Facebook Page
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3.2 Custom URL Facebook Page

This custom URL typically serves as the Web address of your profile page and
can be shared and bookmarked by other users. A Uniform Resource Locator (URL),
colloquially termed a web address, is a reference to a web resource that specifies its
location on a computer network and a mechanism for retrieving it. So below we are

provided our FB Pages URL;

https://www.facebook.com/The-Pretiola-103606715665701/

3.3 Facebook (FB) Post - TEASER

The Pretiola e .
< @ 10 May - @ < ﬂ The Pretiola .
= 13 May -

[TEASER 1] y-Q@

11 STAY TUNED !

Something exciting coming your way! Don't miss [TEASER 2]

out Are you excited for our new products ?

#LoveAtFirstBitesWithThePretiola #pretzels A sweets salt crunchy pretzy will come to you very
very soon!!

Do not forget to follow us on more update ><
#LoveAtFirstBitesWithThePretiola #pretzels

10 views
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< The Pretiola < The Pretiola

MJun-Q@ 1B3Jun-@
[TEASER 3] [ TEASER 4 ]
Introduce our new topping ! Our special flavour will be released.........
will be release on..... TOMORROW 11111
jeng...jeng...jeng Dont forget to order from us and try our new
flavour >,<
15 June 2022 !!1!

This will be great taste we promise youuu @y ¢

psstttt save the date please§y

Green Tea

Mafcha
DM FOR DELIVERY:
THE PRETIOLA

< The Pretiola o
4d-Q
[ TEASERS ]

11 New Menu !

Stay tuned for this special menu coming to you this
month! &3

I'm not drooling, you are &

) ome

THE pgmoin

GUESS THE
FOOD?

Figure 1.5 : The Pretiola’s Teaser pos
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3.4 Facebook (FB) Post — Copywriting (Hard Sell)

o s @

THE PRETIOLA ~—

flavour sl
FRESHLY-BAKED SOFT PRETZELS

Alot of you guys have been asking us what do we
have for the flavour, 5o here we reveal our 9 secrets
flavour whese you can choose any types of it
Everything looks good nght? @ @

. ” tioka in any flavour..you wese the
m ‘g m

and tag us on any social media platforms with the
following hashtags ! see you there buddies @
fLoveAtFirstBitesWithThePretiola #pretzels

DD Q ..

. S @ crrenan
( g; < ! > ‘ﬁ, press e 10 post.
v

EST. 2022

FRESHLY BAKED 4U

Hard Sell 1

i 0o s @
evmvmxou

[HARD SELL 2)
Did you know that we ako provide for delivery
straight 10 your home?

If you have any wis. suprise your friends,
gutfnends, boyfriends or maybe your parents for any
occasions such as birthday or maybe anniversary, we
can help you too

So dont be shy to start contacting us and we can
make a deal on it @
Click link on our bio now

Edit

.

Press Enter 10 post.

Hard Sell 2

15



PRICES

@

RMS5.60

DO

RM3.90

RM4.50

RM4.50

RMS5.60

DO

RMS5.60

s
&l
a4

RM4.50

ONLY RM20
S

FOR 4 PC

ORDER NOW

DM US FOR DELIVERY:

THE PRETIOLA

Hard Sell 3

Hard Sell 4

16

mon.

The Pretiola
)
[HARD SELL 3)

We provide a very affordable prce for you too!

Let us know which one would you like to try &
Drop your comment down bekow

Edit

0 The Pretiola
@

[HARD SELLS 4)

Halluuuuu peeps 1§ 1
We have a suprse for you |

As s00n as we launched our first batch of our
pretzels, we received a lot of good feedbacks and
many order from you guys.

The support we received made us so happy and we
decide to offer you our kind promo for all purchases
in any flavour 25 you wish for @

refer 1o the image we attached for more mformation

Or you can just contact us ¥ See less

Edit

Press Enter 10 post.




o+ @

[HARD SELLS 5]

Dont forget 10 get your free ice-cream on 12/6/2022
Be our first 10 custome for tomorrowt

Save the date guys &

DM US NOW TO ORDER
THE PRETIOLA

Hard Sell 5

The Pretiola
" a

[HARD SELLS 6]

Buy 1 get 1 offer will be avadable on 15 June 2022
until we run out of stods @ @

So makesure to visit us dunng your free time. We
opened from Monday to Friday. starting from 10 am
untd 6 pm. 8ning your parents, fnends and maybe
salo date by your own

See you soon our pretiola loverssss &

Edit

-

mment as T

Press Enfler 10 post.

Hard Sell 6
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NEW FLAVOUR AT THE PRETIOLA

Hard Sell 7

NEl TOTALIC
DELICIOUS

PRETZEL

DM US FOR
DELIVERY
TODAY

THE PRETIOLA

Hard Sell 8
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HAPPY |

PRETZEL ==

Some are hard, some are soft, most are salty, and

when they Iive i harmony, life & good.
DA ' They're all you need, really
That 2ed P

VISIT OUR

FACEBOOK

SHOPS PROFILE

. TO BOOK A

/ s DELIVERY
/

THE PRETIOLA

9
2

e
. E
The Pretiola
. a
[HARD SELLS 9]

To celebrate the National Day of our Lovebest

pRETZEL DAY Pretzels

We presented 10 yOu OW..

SPECIAL PRETZEL DAY with 50% discounted in any
purchaseslll

* See more

50% * -

OFF

J

L. N
‘
[ 1734SG7B|

Hard Sell 9

19



azso.'

The Pretiola
409.
THAT OR THIS i s

s ‘h)'&‘l’“ﬁ sther, would you'
WHICH IS YOUR FAVORITE PRETIOLA FLAVOUR? Mg geema foge! ¥

50 which one would be your choice

Our matcha flavour or the original one?
See more

Edit

-

k

Hard Sell 10

O ( - # o s @

The Pretiola
e
FLASH SALE Jheiiire
‘( Flash Sale Buy One Get One
BU ON E DM US NOW FOR YOUR ORDER @ <

@THEPRETIOLA

Hard Sell 11
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e The Pretiola
a

[MARD SELLS 12]

do our first giveawary

These is simple step on how you can win this
agrvesnay @

1- Post your pictures on any social media with our
pretzels. 1t can be your selfie with the pretzels or
maybe just the pretzels itself gy

2- Wiite the cutest caption for us

3- Dont forget to put the hashtags
swithPretiolaPretzeks

and we will announce the winner on 3
Al the best everyone @ W See less

Edit

-

O

Press Enter 1o post.

Hard Sell 12

‘Available on all weekends of June and
‘ July

e The Pretiola
)

[HARD SELLS 13]
Special Deals for the Weekend i}
Pretzels and Juice in one Combo® ¢
Oniy applicable during this June and July
Om us for more information @ @ <
See less

-

L~

Retention curve

View More Video Details

[TEASER 2] Are you
excited for our new.
The Preticie

Press Enter 10 post

Hard Sell 13
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x @

EVERYONE
FAVOURITE FLAVOR

CINNAMON SUGAR

Hard Sell 14

BUY _ SAVE
MORE = MORE

Hard Sell 15
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MONDAY
PRETIOLA FEVER

@ THE PRETIOLA

Hard Sell 16

Figure 1.6: The Pretiola’s Hard Sell Copywriting
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3.5 Facebook (FB) Post — Copywriting (Soft Sell)

§seo.

@ The Pretiola
a

[SOFT SELL 1)

The honest reviews from our favorite astomers &
wa&L& where you can eat

you
LG,uwumooess
Do whatsapp us now for your order O @

Edit

love their pretzels, definitely best
homemade pretzels i've had. always love

the variant like almond and cinammon
and will always be my to-go snakcs while
doing assignment

NUR ATIQAH FARHANA

WM

Soft Sell 1

give it a try now. you wont be regr et @ 9 O @

Edit

.PRETZELS IS. LIF

P

"THE PRETIOLA

Soft Sell 2
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when you
craving for
pretzels

and then you
ordered pretiola

Soft Sell 3

en-wmnu
a

[SOFT SELL 4]

: ‘:\ = From now on. we will deliver you with One day One
Q \) N 4 c- 3 ) [0 fact for all our lovely pretzely lovers @
/ P

Soft Sell 4

25



THE PRETIOLA

|

FRESLY
BAKED 4U

4

Open from 10.00 am - 06.00 pm

DM US TO DELIVER 4U

o+ @

@ The Pretiola
a

[SOFT SELL 5]
WE ARE OPEN TODAY
Come visit us, all flavour are still available @ @

Edit

Matcha Tea Benefits
You Need To Know

Improve Brain Function

First things first, matcha greer
tea can naturally boost your
brain function.

Soft Sell 5

oo s ’
The Pretiola
@ -

[SOFT SELL 6]

Did you know Matcha Tea can bring good impact
your bran? @

#PretioalaOnedayOnetacts

Edit

Soft Sell 6
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# o s @
ethevmm
. @

[SOFT SELLS 7

Goodnight our pretioka lovers @

Edit

Soft Sell 7

e The Pretiola
a

[SOFT SELLS §)

Do give us a like here if you love our pretzels @ &

OUT TELLUS
J LIKE IT?

Press Enter 10 post.

Soft Sell 8
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#®oe ‘.
[ JeriiorentR

[ SOFT SELL 9]

- ATHEPRETIOLA

Soft Sell 9

# o s @
Olmvmmu

[SOFT SELLS 10)
Want to have a dessert with your famdly or frends”
Check out our Cinnamon Sugar Pretzeld

It is so much better to share this with your loved
ones @Ww

DM us for your order
Link in bio <~ See less

Soft Sell 10

28



#0os@

The Pretiola
407-@

[SOFT SELLS 11
What did the yeast say to the bakers flour?
1 loaf you dough much.

’=)

Edit

* 2

Press Enter 1o post.

Soft Sell 11

# 0 & ‘
The Pretiola
: B

[SOFT SELLS 12)

\ Did you know that we made our own pretzels?
[ \)) >
R ( )

&

Press Enter 10 post

The Pretiola

Soft Sell 12
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EVERYONE LOVE TO EAT

e The Pretiola
a

[SOFT SELLS 13)

PRETZELS?
- -
@THEPRETIOLA
Soft Sell 13

o ®

@ The Pretiola
)

[SOFT SELLS 4]

Why does everyone need bread and water? # §

Because loaf makes the world go round. % &

Soft Sell 14

30



For more bakery tips, visit
s THEPRETIOLA

Soft Sell 15

Customer Review
S Ak A
A

- Aisyah Afiqah -

@thepretiola

Honestly i don't really eat this kind of
food because | am Malay tounge so | eat

Malay cuisines often other than this.
Surprisingly it tastes so good and | would
love to try again next time when | bought
it

Soft Sell 16

Figure 1.7: The Pretiola’s Soft Sells Copywriting
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3.6 Relevant Graphics to Each Post/Copywriting

The Pretiola currently have 40 post and there are post that is on ongoing.

The total soft sell and hard sell are 16 posts between May to July. Figure

below shows The Pretiola’s page of publishing tools in function view our

latest and previous posts.

Posts and stories

Schedule. publish and manage posts and stories, and more.

L

B 0o

b=

Published Scheduled Drafts

The tiola updated their status. _
Boos
) ® Thefretioi
The Pretiola updated ther status. o
(5] ® The Pretiols
The Pretiola updated their status. -
® The Pretiola o

The

@ The Pretiols

Pretiola updated their cover photo.

- v
navailable
navailable

Unavailable

Create Ad

Date published 4

10 May 22:50

10 May 22:49

10 May 18:12

10 May 17:59

=

Reach @ 1

1

Pacple reachad

1

People reached

1

People reached

B Create Post

{#) Create Story

Last 90 days: 10 Apr 2022-8 Jul 2022 1l Columns

Engagement

i o 1 L IR
s reactions
[ 0 C
Fost engagements eactions
[ 0 C
Post engagements Reactions <
1 0 C
Post engagements Reactions 4
5 5 (
Post engagements 4

The Pretiola updated their profil ture 0 4 4 C
ﬁ ] . Craste Ad 10 May 17:51 Pecple reached Post engagement Resciic
@ o ecple resched Pest engagements Resctions
@) v
o) Posts and stories ) Orasis Shosy
Schedule, publish and manage posts and stories, and more.
E Published Scheduled Drafts
@ )
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4.0 Conclusion

As a whole, The Pretiola is a small business run by two partners. The
business has been selling pretzels products, which are salted slender bread often
shaped like a loose knot that are suitable for consumption by all ages. We have also
promoted these pretzels by The Pretiola product through the Facebook page
platform. We have also chosen bread and pastry products because we find that
these products are still popular with all groups, especially teenagers and children.
So, we chose the pretzels as the product because of the advantages that this
product has, namely the premium and unusual bread pastry, the wide range of

topping options and it’s in a very affordable price.

Starting a small business as an independent online seller can also train
ourselves in the field of entrepreneurship and train ourselves to be a diligent person
and always strive to achieve what we want. Next, by having our own business as
well, we can learn how to use and conduct Facebook page platform. This platform
helps us a lot in getting regular customers. This is because, we have put on the
profile Facebook page that we are selling handmade or homemade pretzels for the
all the people who live nearby Kuala Lumpur and Shah Alam. Our customers are
also mostly from UiTM Puncak Alam students and external customers near section
7 and also near Gombak and KL. So far, we have gotten good sales results through

our Facebook page.
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