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EXECUTIVE SUMMARY

DUO CRAFT is a new online business and was founded by Amanda and Jennysa on
14™ April 2022. For now, Duo Craft have two products which Crochet Bucket Hat and
Paintings. Customers also can order their own custom-made design, both crochet bucket hat

and paintings, at affordable and reasonable price.

The main objective is to continuously provide the best handmade craft ideas with the
best service possible. Furthermore, we mainly use Facebook as a platform to promote their
products and to connect with our customers. The main reason is because many people
nowadays spend most of their time on social media, hence, it allows us to reach our prospects

easily and it gives us more opportunities in order to increase our brand awareness.

Our online business so far has been very well received as we are able to create loyal
customers. As a proof, Duo Craft’s Facebook page has successfully gained a total of 109 likers
and 123 followers in less than two months. In addition, Duo Craft frequently posts their
Facebook Page and communicate with their customers through the online platform and also
through WhatsApp. Customers also can choose method of delivery whether cash on delivery
method or by courier delivery service. Duo Craft’s social media portfolio includes business
registration’s certificate such as Go-Ecommerce, MyENT and SSM and creating soft sell, hard

sell, and teasers to attract customers.
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2.0 MyENT CERTI

FICATE

No. Pelajar
Nama

Program Pengajian

ARG | Akademi
UNIVERSITI | Pembangunan PKS dan
TEKNOLOGI | Keusahawanan Malaysia

@ R\ (MASMED)

MASMED YOUNG ENTREPRENEUR
(MyENT)
SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM

: 2021475082
: AMANDA DIASIP

Fakulti : Faculty of Business & Management
Kampus : Selangor
MAKLUMAT PERNIAGAAN
Mod Perniagaan : Online
Bidang Perniagaan yg : Kesenian
diceburi
Tempoh Berniaga : 6 bulan
No. Pendaftaran Perniagaan :
URL Perniagaan : hitps//www.facebook.com/duocrft/
Alamat Premis Perniagaan :
Tarikh Mendaftar : 22 Apr 2022
Tarikh Kemaskini s
Tarikh Cetak : 26 May 2022

/

Sijil Pendaftaran Perniagoon MyENT ini merupakan rokod rasmi perniogaan yang dijolanken oloh pelajar semasa tompoh pengajion di UITM.
Sijil ini secora tidak langsung akan terbatal apabila penama mer

thkan pengajian atau tidak lagl aktif dalam sistem universiti,

Akademi Pembangunan PKS dan Keusahawanan Malaysia (MASMED) juga berhak membatalkan sijil ini tanpa sebarang notis.
Ponggunaan sijil ini hanya diterima untuk kegunoan urusan dalamaon UITM sahajo. Urusan dan aktiviti perniagoan yang
dijalankan oleh penoma adaloh risiko dan fanggungjawab sendiri fonpa melibatkan kepentingan dan nama Universiti.

SALINAN PENDAFTARAN INI DIPERAKUI OLEH
PENOLONG NAIB CANSELOR KEUSAHAW ™

Malaysian Academy of SME & Entrep, ip Development (MASMED)
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(MyENT)
SLIP PENDAFTARAN PERNIAGAAN PELAJAR UITM
No. Pelajar - 2021485404
Nama : JENNYSA ERLEY EDWIN
Program Pengajian - IJAZAH SARJANA MUDA PENTADBIRAN PERNIAGAAN (KEPUJIAN)
KEUSAHAWANAN

Fakulti - Faculty of Business & Management
Kampus : Selangor

MAKLUMAT PERNIAGAAN
Meod Pemiagaan : Online
Bidang Perniagaan ya : Kesenian
diceburi
Tempoh Berniaga : 1tahun
No. Pendaftaran Perniagaan : 202203117380
URL Perniagaan : hitps:/iwww_facebook.com/duocrft/
Alamat Premis Perniagaan
Tarikh Mendaftar : 23 Apr 2022
Tarikh Kemaskini : 25 May 2022
Tarikh Cetak : 25 May 2022

S Pencicfioron Perniogacn HyENT mi meruschkan rekod rosmi perniagoen yang c » oloh peloy tompoh pengajion di LATM.
SiJ1 iw secare Hdok lorgaung akon terbatal pemama qa) mmuwamumm*ﬂn
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3.0 SSM REGISTRATION (PARTNERSHIP)

Form A

REGISTRATION OF BUSINESS RULES 1957

[RULE 3] - PORTAL
BUSINESS REGISTRATION

Reference No:
| EB-A202205050049 |

IF PERMANENT RESIDENT, STATE COUNTRY I ]

) scorown

L*NAME OF OWNER PENNYSA ERLEY EDWIN
2 *DATE OF BIRTH (o300 J
(ddimamyyyyy)
1 *NATIONALITY [MALAYSIAN J
OF ORIGIN
4 *PERSONAL oo |
IDENTIFICATION
NO
MYKAD |
sy | |
PASSPORT | |
POLICE | |
ARMy [ |
G*SEX |Female
7*RACE |pusun
8 *RESIDENTIAL ADDRESS

9*TOWN |[KOTA KINABALU

10.*POSTCODE bﬁo

11.*STATE [SABAH

FAX [

L J L o JU

12 TELEPHONE — 1))
13E-MAIL .

14 *OWNERSHIP |PARTNERSHIP
SUBMISSION DATE |10052022

(dd/mmiyyyy)



Form A
REGISTRATION OF BUSINESS RULES 1957

[RULE 3] - PORTAL Reference No:
BUSINESS REGISTRATION | EB-A20220505004%6 |
L*NAME OF OWNER [AMANDA DIASIP |
2 *DATE OF BIRTH foe 082000 ]
(dd/meyyyy)
3 *NATIONALITY [MALAYSIAN J
IF PERMANENT RESIDENT, STATE COUNTRY | |
OF ORIGIN
4 *PERSONAL o | ] 5COLOUR [groe ]
IDENTIFICATION
NO
MYRAD RS i
MYyR | J
PASSPORT | |
poLICE | |
Army | |
6.°SEX [Female |
7*RACE |KADAZAN |
8 *RESIDENTIAL ADDRESS

9.*TOWN |[PENAMPANG
10.*POSTCODE [gg507

IL*STATE [SABAH

J
J
J
12 TELEPHONE ) FAX | ]
J
J
J

13E-MAIL [

14 *OWNERSHIP |PARTNERSHIP
SUBMISSION DATE |10052022
(dd/mmyyyy)
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“* MAKLUMAT PEMILIK PERNIAGAAN TERKINI **
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ALAMAT KEDIAMAN

NO K PLAMA)

NO KPP (BARL)

TARIKH LAHIR 23032000

BANGSA DUsUN

JANTINA PEREMPUAN
KEWARGANEGARAAN WARGANEGARA MALAYSIA
TARIKH MASI X 14.04.2022

NAMA AMANDA DIASIP

ALAMAT KI IDIAMAN

NO K P LAMA)

NO KPP (BARL)

TARIKH LAHIR (0% 2000

BANGSA KADAZAN

JANTINA PEREMPUAN
KEWARGANEGARAAN WARGANIGARA MALAYSIA
TARIKH MASIX 14.04.2022

MAKLUMAT YANG DEEEKALKAN ADALAM IXSTRAK DARIPADA DOKTMEN YANG TREAN DXDAFTARKAN DENGAN PENDAITAR

PENDAFTAR PEENIAGAAN, SEMENANIUNG MALAYSIA
TARIKH - 12052402

DOKUMEN INTADALAH CETAKAN KOMPUTER. TANDATANGAN TIDAK DIFERLUKAN
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4.0 INTRODUCTION OF BUSINESS

4.1 Name and Address of Business

Duo Craft is a business name that was decided by both of the partner’s ideas
and creativity. The combination of these two words, Duo and Craft, representing a
collaboration between both owners and mainly focused by their own talent in handmade
craft. Our business motto is “Handmade Crafts Made with Love” which shows that our
product will be made by hand with care, love and trust. As for our target market, Duo
Craft mostly targeting teenagers and adults around the age of 13 till 60 years old

especially for those who main interest is in handmade craft such as crochet and painting.

HANDMADE

CRAFTS

Figure 4.1.1 Duo Craft’s Official Logo



Name of Business

Duo Craft

Business Address

Corresponding Address

Telephone Number

Form of Business

Partnership

Main Activities

Retail sales of crafts product such as

crochet bucket hat and paintings

Date of Registration 11 May 2022

Registration Number 202203117380

Account Holder Bank Islam
Maybank

Type of Account Used

Figure 4.1.2 Duo Craft’s Business Information




4.2 Organization Chart

The business form for Duo Craft is Partnership. The main reason why we choose
partnership to start up a new business is because we can share the workload.
Furthermore, both of us have a different skill in creating craft as for now. For instance,
Jennysa was in charge in crocheting while Amanda was in charge in painting. As both
of us are students, we found that this kind of business is more convenient when it comes
in dividing our works and customer’s orders. Therefore, Duo Craft’s organizational

chart has only two owners.

DUO CRAFT
|

JENNYSA ERLEY EDWIN AMANDA DIASIP
(OWNER) (OWNER)

4.3 Mission and Vision

It is clear to say that in every business, they have their own mission and vision
that they have set up in order to run their business according to their goals and
expectation that they want to achieve. Same goes with Duo Craft, we have made our

own mission and vision, based on what we want to achieve in short term and long term.
Mission

= To provide the best customer service to our customer
= To offer our customers the lowest possible prices

= To consistently achieve high growth with the higher levels of productivity

10



Vision
e Duo Craft strive to be the most Popular Craft Store in Sabah
4.4 Description of Product and Services

There are only two mains product that we will focus on for our business which
is crochet hat that is needed to be knit with a yarn. This yarn has different sets of colours
that is provided for the customer to choose up to their likings. Moreover, this crochet
hat can be custom made or sell with readymade product. Customer that prefers to
custom made hats can be chosen with their own design, colours and ideas. Therefore,
for painting, it can also be custom made by the customer up to their preferences.
Readymade stocks are also provided for them to choose. They can choose their own
painting colours, pictures, favourite band and others. It can be a portrait of their
families, friends, partners and etc. The canvas’s size that we provide is A4 paper.

4.5 Price List

Type Products Price
Crochet RM20
Bucket Hat
Painting RM30

Figure 4.5 Duo Craft's Price List

11



5.0 FACEBOOK (FB)
5.1 Facebook Creation and Likes

As a start for our business, we had created a Facebook page. Facebook page is
one of the medium social media that is easy to connect to our customer through online
than physical This is because in order to promote our product effectively, we need to
gain attention first for our handmade crafts among Facebook user especially for those
who are near to our area. Moreover, we are well aware that in our area, people are
keener with the use of social media. More people can easily find and search for our
business’s information with just one click. Up until now, we had posted a lot of teaser,

soft sell and hard sell for public viewing.

Manage Page '

L. ouocrarT -

HANDMADER |

(J2)) Meta Business Suite ~
Inbox

Planner

B2
Publishing tools
a

\ BOOK NOW .
Newsfead m

O Home &4 DUO CRAFT
3 @duocrft - Arts & Crafts Store #' Edit Contact Us

8 News Feed et ey

® 8 new
© whatsapp ook P T - HE @
MM Maccannar tanl le

0 B P @
\ PR a

Figure 3.1.1 Duo Craft's Facebook Page

Manage Page DUO CRAFT #' Edit Contact Us Qe -
g g

& ouocraFT - About
© Enter location
»2)) Meta Business Suite ~ © Our products are Crochet Bucket Hats and P
Aesthetic Paintings.
[ ) Inbox We encourage you to use your own imagination

#:3:new: caroment when making custom order with us so it will give

us more inspire in creating more designs as our
Planner motto is

Your Imagination, Our Inspiration See less

1le 109 people like this

2
Publishing tools
<]

News Feed 123 people follow this
@ Enter website DUO CRAFT Ry
5 Arts & Crafts Store 28
L, 011-1418 3302 P4
o Home
Q ser ge @ 9
E News Feed - . P’ Get more WhatsApp messages
i X4 jennysaerl23@gmail.com /' Reach the people who are most likely to message you by running an
3 ad to promote your WhatsApp number
© Pricerange - $$ I'd
© WhatsApp tools
© Edit business hours o 1 P ——
M Nocconnar tan 1 B Arts & Crafts Store - Design & Fashion s People reached Engagement Distribution score Boost a post

Figure 5.1.2 Duo Craft's Facebook Page
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5.2 Customizing URL Facebook (FB) Page

https://www.facebook.com/duocrft

5.3 Facebook (FB) Post - Teaser

.

guess what everyone? & &

* DUg CRGAFT - our product will be launched within 12 hours
W Aprag: from now %2%2 @&
: " and yes u saw it, our next product to be sell is
hello guys, our product will release soon !! PAINTING 3 7
M guess what we will be selling? _® dont forget to like and follow our page to
keep up with our new design and ideas <= ==
#3daysmore
staytune 1 1
#12hoursleft #handmadeideas #painting
OPENIN‘SSOON e
w -
o) 3 04 5 o

da)s bours mins

Figure 5.3.1 Duo Craft's Teaser Figure 5.3.2 Duo Craft's Teaser
5 DUO CRAFT 5 DUO CRAFT
A' Apr27 - Q .’-’. Apr28 - Q

Have you guys guessed what will we launch? Hello everyone, so here another sneak peek
before D-Day &
Crochet bucket hat is one of the product that

/6 clue: its in the PICTURE were going to be launched within one day %#
|
L 4

#2daysmore .
#1daymore #handmadecrafts
#crochetbuckethat

1 - N W8

m ()() ': vr | - | 1
—= o

l(;)URS MINUTES | | N MORE DAY

DAYS

CRAFT & CO.

alT 0\

Filgure 5.3.4 Duo Craft's Teaser
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https://www.facebook.com/duocrft

!' . DUO CRAFT
’ Apr29-Q

WELCOMEE TO OUR PAGE
IT'S D-DAYY GUYSS %2

If u see this post means we are opening it now
so what are you waiting for ? lets start
surveying on what we are selling > %

#itsDday #handmadeideas #openingnow

Figure 5.3.5 Duo Craft's Teaser

-~ DUO CRAFT
-‘; 1d-@

TEASER

Down below are the hints for our new upcoming
products that will be release at exactly 9.00 p.m @2

Can you guess which one is it?

N - -
NI VV >
we ahe . . .

CAN YOU GUESS OUR BIG NEWS?

@ we have proven the existence
of unicorns

G we'll released a new theme for
our products

© You 1share &
ﬁb Share

O Comment

|. Like

Figure 5.3.7 Duo Craft's Teaser

14

& DUO CRAFT
== 4d-Q

ATTENTION

WITHIN 24 HOURS WE WILL BE HAVING A
SPECIAL KAAMATAN PROMOTION BECAUSE
TADAU KAAMATAN IS JUST AROUND THE
CORNER |

STAY TUNE GUYSS I

Figure 5.3.6 Duo Craft's Teaser

» DUO CRAFT
& 1d-Q

Another 1 hour to go !!
And yes its a new theme for our products &
Do you guys guess it correct ?

Feel familiar with this colors?

Then, feel free to let us know in the comment >

2
d} Share

C) Comment

oY Like
Figure 5.3.8 Duo Craft's Teaser



5.4 Facebook (FB) Post — Copy Writing (Hard Sell)

g{ DUO CRAFT
% May 10at6:15PM - @

CAT BUCKET HAT Q@
freesize fit up to 60 cm
RM20

only 2 pcs are available

so dont wait for too long guys ! ==

interested with this design but want a different
colour? sure can &

for more info, dmus :
Mhttps://wa.me/message/DVMYNNSBWBLKE1

BUY MORE SAVE MORE

@O Tressa Avien and 3 others

1share &

Figure 5.4.1 Duo Craft's Hard Sell

1’ DUO CRAFT e
2 hours ago - @

Does this colour feel familiar to you?
If it is, then grab yours now before its out of stock!!

Please noted that stock is limited so first come first
serveya w2

DM us to order now on messenger or on ws
Shttps://wa.me/message/DVMYNN5BWBLKE1

2
ﬁ> Share

Eb Like C) Comment

Figure 5.4.4 Duo Craft's Hard Sell

ﬁ, DUO CRAFT
% May 2at4:08PM - @

A shoutout to all green lovers )
Our new stock has finally landed today!! Choose
your own design and the colour of your choice!!

We will surely turn it into the greatest magic. == /

Color stock is limited, so get yours now before it's
unavailable 2>

Feel free to dm us for more info.

s: e ——
Y-
MUSTARD GREEN
4
O Joan Everley and 5 others 1share &
[ﬁ Like O Comment ﬁ:) Share

Figure 5.4.2 Duo Craft's Hard Sell

Qr DUO CRAFT
% May 10 at 7:58 PM - @

Any purple lover here? we got you some good news

T

Now available purple colour @
LIMITED STOCK so grab yours now !!

so HURRY UP!! DM US TO ORDER NOW
Mhttps://wa.me/message/DVMYNN5BWBLKE1

FLEURS SSE.

%0 PO

02 &

[b Like D Comment ﬂ> Share
Figure 5.4.5 Duo Craft's Hard Sell
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i DUO CRAFT ves,
May 6 at 5:16 PM - @

Is it Pink + Blue, or only Plain Blue or Pink? =
Still wondering what colour is more suitable for
your own bucket hat? Well use this and choose your
design now!!

_® This colour is limited edition and ONLY
AVAILABLE FOR 2 PCS OF BUCKET HAT so hurry
order with us now before its sold out & &’

3 H N N -

YARN THREAD

O'.' Joan Everley and 7 others 2 shares &

Figure 5.4.3 Duo Craft's Hard Sell

i DUO CRAFT 0
¥ May4at6:41PM-Q

AESTHETIC PAINTING

featuring Bubblegum of Powerpuff Girls ()

only 1 pcs is available meaning that the stock is
LIMITED so hurry grab yours before its sold out =2

for more info, dm us:
Mhttps://wa.me/message/DVMYNNSBWBLKE1

#limitedstock #aestheticpainting

@ AESTHETIC
ainting

111111

Craft & Co.

@ You, Joan Everley and 7 others k-3

Figure 5.4.6 Duo Craft's Hard Sell



» DUO CRAFT s -
-g'u Tueat5:18 PM - @ 1 DUO CRAFT £ DUO CRAFT

1 hour ago - @ 1 hourago - @

i~ KAAMATAN PROMOTIONS § CHECKERED CROCHET BUCKET HAT Q@@ CHECKERED CROCHET BUCKET HAT = @@
QSSTTJQJESTT.SE’Zﬁ?&%f;f:fggfs' BUT'OUR inspired from Tanjiro of Demon Slayer inspired from Nezuko of Demon Slayer
PROMOTIONS & freesize fit up to 60 cm freesize fit up to 55 cm

BNEG RM20
VALID UNTIL 29 MAY 2022 1} only 2 pcs are available only 2 pcs are available
DONT WAIT TILL THE END stock is LIMITED so dont wait for too long guys ! stock i LIMITED 56 doptwaltfor toel long guys!]

.~ ;
DM USTO ORPERNOW: N DM US TO ORDER NOW :
Ahttps://wa.me/message/DVMYNNSBWBLKE1 lzzﬁhtjtgs-lz-/?v?ae?n?/zn,j:sv:a;e/DVMYNNSBWBLKE1 Mhttps://wa.me/message/DVMYNN5BWBLKE1

BUY MORE SAVE MORE . Y MORE SAVE MORE BUY MORE SAVE MORE

CRAFT & CO

1ST PURCHASE OF
PAINTING GET 20% OFF

2N\D PURCHASE OF
PAINTING GET 25% OFF

3 RD PURCHASE OF
PAINTING GET 30% OFF

© Joan Everley and 2 others 2shares & o &
Figure 5.4.7 Duo Craft's Hard Sell Figure 5.4.8 Duo Craft's Hard Sell
& DUO CRAFT sor DUO CRAFT eon
Wed at12:30PM - @ A Yesterday at 10:14 PM - Q
REMINDER 1] NEW ARRIVAL LOOK 11
Our | Kaamatan Promotions , will end at 29 May ONLY VALID UNTIL 29 MAY 2022
2021

So what are you waiting for? DM us to order now HURRY, GHECK QN OUR LATEST POST

BUY MORE SAVE MORE

PROMO

DUO CRAFT
Arts & Crafts Store @ WhatsApp '

0 Amanda Diasip and 1 other 2 shares & 2

Figure 5.4.10 Duo Craft's Hard Sell Figure 5.4.11 Duo Craft's Hard Sell e
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ﬂ— DUO CRAFT
% May 11 at 6:59 PM - @

PAW BUCKET HAT %, @@
freesize fit up to 60 cm
only 2 pcs available
RM20

so dont wait for too long guys ! =2

interested with this design but want a different
colour? sure can %

DM US TO ORDER NOW :
Mhttps://wa.me/message/DVMYNN5BWBLKE1

¥

. _av [.onoville

O Joan Everley and 2 others e

Figure 5.4.12 Duo Craft's Hard Sell

1 DUO CRAFT Ly
% Mon at 9:46 PM - @

YES U JUST SAW IT !

PURCHASE YOUR OWN FOR OVER RM50 THEN
YOU WILL GET A FREE GIFT

11 LIMITED TIME ONLY
11 VALID UNTIL 27TH MAY 2022

DON'T WAIT FOR TOO LONG GUYS

DM US TO ORDER NOW :
https://wa.me/message/DVMYNN5BWBLKE1

© Amanda Diasip 1share &

I]b Like CJ Comment é} Share
Figure 5.4.15 Duo Craft's Hard Sell

ﬁ. DUO CRAFT es,
% May 17 at 10:10 PM - @

BEE BUCKET HAT % €

freesize fit up to 60 cm
RM20
only 2 pcs are available

stock is LIMITED so dont wait for too long guys !

-
*colour may differ due to the lighting

DM US TO ORDER NOW :
https://wa.me/message/DVMYNN5BWBLKE1

BUY MORE SAVE MORE

o Cyrillester Jornity and 2 others k-3

Figure 5.4.13 Duo Craft's Hard Sell

£ DUO CRAFT
% Wed at 3:46 AM - @

Are you more into a classic, minimalist type?

Then, this kind of bucket hat might be a perfect
match for you =2

CLASSIC BUCKET HAT

freesize fit up to 60 cm

LIMITED STOCK (only 2 pcs available)
RM20

Grab now before its out of stock

DM US TO ORDER NOW :
Mhttps://wa.me/message/DVMYNNSBWBLKE1

&

uﬁ) Like D Comment d) Share
Figure 5.4.16 Duo Craft's Hard Sell
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DUO CRAFT L
-ﬂi May 17 at 10:12PM - @

FROG BUCKET HAT & @

freesize fit up to 60 cm
RM20
only 2 pcs are available

stock is LIMITED so dont wait for too long guys !

<

DM US TO ORDER NOW :
https://wa.me/message/DVMYNN5BWBLKE1

BUY MORE SAVE MORE

@O cyrillester Jornity and 3 others &

Figure 5.4.14 Duo Craft's Hard Sell

1 DUO CRAFT
% Tueat1:06 AM - Q@

. KAAMATAN PROMOTIONS |

Here's the tip :

You can purchase your order of crochet bucket hat
together with your family or your friends to enjoy
this LIMITED TIME OFFER from us

VALID UNTIL 28 MAY 2022 11

DONT WAIT TILL THE END

DM US TO ORDER NOW:
Mhttps://wa.me/message/DVMYNNSBWBLKE1

BUY MORE SAVE MORE

2 PURGHASE OF BUCKET
HAT GETS 109 OFF

3 PURCHASE OF BUCKET
HAT GETS 20%o OFF

@ Amanda Diasip 1share &

Figure 5.4.17 Duo Craft's Hard Sell



5.5 Facebook (FB) Post — Copy Writing ( Soft Sell)

" DUO CRAFT ess
=% May 12at10:37 PM - @

#FUNFACTSWITHDUOCRAFT

did you know this?

amazing isn't? &

remember every painting that we see has its own
meaning depends on who see it and how they

elaborate it ==

psst wanna something memorable? has a deep
meaning on it? dont worry we got you covered ==

be the artist and we will paint it just for you 3 7

for more info, do dmus :
M https://wa.me/message/DVMYNN5BWBLKE1

DID YOU
KNOW?

Bob Ross painted a grayscale
landscape after meeting a
colorblind man who thought
he would never be able to
paint

1 "‘

Figure 5.5.1 Duo Craft's Soft Sell

‘. DUO CRAFT

May 15at 829 PM - @

Hello everyone !!

For your information, we will deliver your crochet
bucket hat together with this gift box ¥

Beautiful isn't? ‘&

@ Amanda Diasip

[ﬂ') Like CJ Comment ﬁ) Share
Figure 5.5.4 Duo Craft's Soft Sell

DUO CRAFT evs
“' May 15at11:14 PM - @

for those who have been wondering why there is a
keychain in their box

Is it free gift or maybe admin put it in the wrong
order?

well, the answer is *drumroll pls I

YESS IT IS A FREE GIFT YAYY %4

this small BUT overload with cuteness keychain is
free gift from us for every purchase of crochet
bucket hat that you have make with us ¢ * and we
will give it randomly to give it more surprise ==
exciting isn't? &

not only got cute crochet bucket hat but also a cute
keychain meaning that #DOUBLECUTE

L]
why there (s a bee in my box? Is it a gift?

© Amanda Diasip 2

Figure 5.5.2 Duo Craft's Soft Sell

* DUO CRAFT LD
P May 18 at 9:57 PM - @

#FUNFACTSWITHDUOCRAFT
| bet you didn't know this, right?

Amazing isn't? Then, grab your own custom made
painting from us now & Its maybe look cool to
hang it in your room or anywhere you want

Do dm us to order your own choice of painting !!

@© Amanda Diasip and 1 other K3

[f) Like D Comment d) Share
Figure 5.5.5 Duo Craft's Soft Sell
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! DUO CRAFT L
May 22 at 411 PM - Q@

#FUNFACTSWITHDUOCRAFT
Another day means another fact
This is the price for our product %
So what are you waiting for?

DM US TO ORDER YOUR OWN NOW !!
®https://wa.me/message/DVMYNN5BWBLKE1

[ |
¥ Fun Fact of The Day

Did you know...

our crochet hat with custom design is only RM20,
Thus our painting only cost RM30 per painting with
custom design.

© Amanda Diasip 1share @&

[ﬂ) Like O Comment A> Share
Figure 5.5.3 Duo Craft's Soft Sell

* DUO CRAFT s
= May 13 at 8:36 PM - @

WHAT!?

your crochet bucket hat is already out of shape &
but dont be panic yet because we got u covered &3

by just following this 3 simple easy instructions,
then wait for the magic happen ==

abracadabra poof /

here you go, your favourite crochet bucket hat will
turn back into its own shape or perhaps a new

shape @@

feel free to dm us for more info :
/'hnps://wa.me/message/DVMYNNSBWBLKE1

B TA MHA D) our
HOW TO SFAPE | 40Ld
; bucket
hat

@ Amanda Diasip 1share &

Figure 5.5.6 Duo Craft's Soft Sell



!' DUO CRAFT
=== May12at9:25PM - Q

#FUNFACTSWITHDUOCRAFT

sound funny right? unfortunately this kinda weird
fact is actually TRUE

amazing isn't?

then, what are you waiting for? grab your own
design crochet bucket hat from us &%

feel free to contact us for more info:
®https://wa.me/message/DVMYNNSBWBLKE1

DID YOU KNOW?

Knitting was not invented by people, but by a careless sheep.
In 2BC, a stray sheep fell into a massive pile of small sticks
and, after writing about for an hour or so, came out out with a
perfectly knitted jumper on its back ( now on display at the
Kent Museum of Historical Jumper).

O 2

ﬁ Like O Comment Q Share
Figure 5.5.7 Duo Craft's Soft Sell

!' DUO CRAFT sos
May 10 at 8:45PM - @

THINGS YOU NEED TO KNOW ABOUT #PURPLE

Sometimes, we will get a bit confused about
choosing colors for our design.To use color
effectively in your designs, you need to understand
the meaning of the colors as well as the use of the
colors.

So here information for you to understand the
purple color

Do purple colors meet your desire?

Contact us for more info :
https://wa.me/message/DVMYNNSBWBLKE1

[+ })
Figure 5.5.10 Duo Craft's Soft Sell

* DUO CRAFT Ll
™ May12at7:08 PM - @

#FUNFACTSWITHDUOCRAFT

Is your favourite colour's green? Dont you think this
colour might be cool to become your bucket hat?

<

pm us for more info:
Mhttps://www.facebook.com/crftnco/

Did You Know ?

The name “green” is related to the
Old English word “green,” the term
for the color of living plants. Second
most popular favorite color, after
blue. In China, green jade represents
virtue and beauty. Considered as the
color of peace. Representing the
hope and joy of spring.

@7 Joan Everley and 3 others e

[I’b Like C] Comment d) Share
Figure 5.5.8 Duo Craft's Soft Sell

DUO CRAFT
A' Apr 29 at 400 PM - @

CROCHET BUCKET HATS ~« @ are now available
for only RM20. Yes, you heard that right, ONLY

RM20 &%

so what are you waiting for? Grab your design and

order now !

FHECHUN - BUEKE]

o HAT DESICN

X+
R TOU=

et ¥
IS

N .

SHOP NOW!

» DUO CRAFT
‘&_ May 11 at 7:09 PM - @

any interesting ideas to put on this white empty
canvas?

what is it? aesthetic? minimalist?

enjoy choosing your design and we will surely turn it
into the greatest magic *poof ~ /

feel free to dm us for more info:
https://wa.me/message/DVMYNN5BWBLKE1

. DUO CRAFT
May 9 at 3:45PM - @

#FUNFACTSWITHDUOCRAFT
Sometime you must be thinking why we choose
crochet to start a business with. Actually, crochet is

adorned by society. Luckily, today we were going to
share some amazing facts about crochets !! @2

Here are the facts that you might interested in.

Want to own your own crochet bucket hat? Then, we
suggest you to order it with us %

Feel free to dm us for more info about this amazing
facts

\, #FUNFACTS

. 1.The first substantive
~evidence of crocheted
fabric emerges in
Europe during the 19th
. century

2. Often used in places like schoals,
hospitals ond nursing homes as a WEH
for overactive kids and those wit
mental health difficulties to focus tlmd
relox.

©0 16 3 comments 6 shares @&

il Like () comment £ Share
Figure 5.5.11 Duo Craft's Soft Sell
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3 Imgrove i vuriesy of shills,
incluging %oug hand-eye coordinaion
gic, mathematies and

LI oreaivity,
patience.

4, Reduce the risk of

\-‘
\,
——

@© Joan Everley and 5 others &
[C) Like D Comment d) Share
Figure 5.5.12 Duo Craft's Soft Sell



* DUO CRAFT A DUO CRAFT ‘ DUO CRAFT

May 18 at 9:58 PM - @ v May3at6:40PM-Q Apr 30 at 4:53 PM - @
#FUNFACTSWITHDUOCRAFT Why you should purchase with us? . N »
ok P Are you still thinking about our crochet? = Choose
| bet you didn't know this, right? This is because not just our bucket hat but also all your design now! %% We can make your dream
our crochet things is made of soft cotton yarn crochet into magic >
Gains interest on crochet? which will make you feel it comfortable to wear. —_—

Then, why not order your own design with us now !! .
We offer more lower prices in comparison to others
Feel free to dm us for more info and most importantly you may choose your own
GRS 20 T . g y design and your desired colour for only RM 20 !!

Fyi, we also provide a customize painting so you
can choose your own design and the rest just left it
tous.

*colours may also differ due to the lighting

o VR
© Amanda Diasip and 1 other &
e @O You, Joan Everley and 5 others E3
) Like (I Comment & share @© Joan Everley and 4 others 2shares &
. |b Like Comment Share
Figure 5.5.13 Duo Craft's Soft Sell @Y Like (D comment £ Share = ~
Figure 5.5.15 Duo Craft's Soft Sell
Figure 5.5.14 Duo Craft's Soft Sell
.v DUO CRAFT L
. DUO CRAFT oo Apr30at12:34 PM - @
Way SatBRIFM-Q PAINTING is another word for feeling ¥ s

One of our customize painting for OPHELIA !! €@

S A ith us? Then, t h h f
Y Can u guess what is this infro from ? = Q% e e I S e ad

artist @2

Gains more interest on painting? Then, what are you
waiting for?

DM us to order now !!

@ You, Joan Everley and 6 others 1share &
il Like () comment £> Share ©O You, Cyrillester Jornity and 9 others &
Figure 5.5.16 Duo Craft's Soft Sell Figure 5.5.17 Duo Craft's Soft Sell
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5.6 Frequency of Posting

Duo Craft’s Facebook Page currently have 42 posting in total and still ongoing
for a newer post every day. The total teaser, hard sell and soft sell posts started from
April 26" till 30" is 8. While in May, there are 34 posts for the total of teaser, hard sell
and soft sell. According to figure 3.6.1 shows that the Duo Craft’s Facebook Page of
publishing tools in function to view our most engaging post and calculating that the
Facebook Page has reached to viewers. In addition, the most engage post was on 29"
of April as it is Duo Craft’s grand opening.

& Post Insights

Apr 28 - May 25 - Last 28 days

717 314
Post Reach Engagements
Posts (

38 posts published in the last 28 days.

MOST ENGAGING

MOST ENGAGING POSTS

s i
| & “Q‘
g

CROCHET BUCKET
HATS ~« @ are now...
April 29

Hello everyone, so
here another sneak ...
April 28

AESTHETIC
PAINTING...
May 4

Have you guys
guessed what will w...

¥ April 27

Is it Pink + Blue, or
only Plain Blue or Pi...
May 6

Figure 5.6.1 Duo Craft's Frequency Posting

Page Activity

Your Page was visited 290 times in the past 28 days.

= New Page Likes

1
Link Click (7) New Followers

& clicks to your Website

@, Phone Number Clicks

& Get Directions Clicks

RECENT §) Page Button Clicks

© New Check-ins
Reach 430
Engagements 79 Discovery
Reach 290 740 290
- - Page Reach Page Views
Engagements 33 a 683 last 28 days a 218 last 28 days
Reach 38 2
— Audience
Engagements 17
— 109

Total Page Likes

Reach 57 & 97 |ast 28 day:
Engagements 13
- 8L DLDLERS
Reach
rfac 37 Amanda Diasip, S.N. Jolina Loh and 107 other people
Engagements 12 like your Page

See More >
Figure 5.6.2 Duo Craft's Frequency Posting
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5.7 Graphic
5.7.1 Graphic for Teaser

oPENIN‘SSOON

03 7 04 5O

days bours mins =

DAYS HOURS  MINUTES

CRAIT & CO.

oV,
\

.
\\/

MORE DAY

CRAFT & CO.

X

N

& \ =R -3
BDIGINEVVS
we ale . ..

CAN YOU GUESS OUR BIG NEWS?

we have proven the existence

GRAFT & CO ~ % @ of unicorns

e we'll released a new theme for
our products

22



5.7.2 Graphic for Copywriting (Soft Sell)

THHHHNH%MKH—“LﬂF
@ HATDESICN

TNVAERST
¥ Fun Fact of The Day

Did you know...

our crochet hat with custom design is only RM20,
Thus our painting only cost RM30 per painting with
custom design.
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DID YOU

KNOW?

Bob Ross painted a grayscale
landscape after meeting a
colorblind man who thought
he would never be able to
paint

Did You Know ?

The name “green” is related to the
Old English word “green,” the term
for the color of living plants. Second
most popular favorite color, after
blue. In China, green jade represents
virtue and beauty. Considered as the
color of peace. Representing the
hope and joy of spring.

25

\, #FUNFACTS

' 1.The first substantive
' evidence of crocheted
fabric emerges in
Europe during the 19th
century

2. Often used in_places like schools,
hospitals and nursing homes as a wal
for overactive kids and those witl
mental health difficulties to focus ?nd
relax.

3. Improve a variety of skills,
including uour hand-eye coordination,
creativity, logic, mathematics and
patience.

4. Reduce the risk of
Alzheimer's by 30-50%

5. Prove to help with insomnia,
stress, anxiety, and depression

DID YOU KNOW?

Knitting was not invented by people, but by a careless sheep.
In 2BC, a stray sheep fell into a massive pile of small sticks
and, after writing about for an hour or so, came out out with a
perfectly knitted jumper on its back ( now on display at the
Kent Museum of Historical Jumper).

| Knitting v
only occupation. In
during the first knitting
union was established in

‘i’

¥ 4l
% &




5.7.3 Graphic for Copywriting (Hard Sell)

CRAFT & CO

S

1ST PURCHASE OF o 1y . % 3%~ 2 PURCHASE OF BUCKET
PAINTING GET 20% OFF /] : vﬁg - HAT GETS 10%o OFF

2\D PURCHASE OF h =
ANPUEHREG & S s 200

3 RD PURCHASE OF
PAINTING GET 30% OFF
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£ Duo Craft
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5.8 Sales Report

Monthly Sales Yearly Sales

RM235.00 RM285.00

Monthly Expenses Yearly Expenses

Monthly Performance Yearly Performance

I Totol Sales WM Total Expenses BN Totol Sales WM Total Expenses

Total Profit Total Profit

RM235.00 RM285.00

Figure 5.8.1 Duo Craft's Sales Report

Business Marketplace(if Others Marketplace Total Sales Expenses Expenses Total Expenses Descriptions

Name any) (if any) (RM) Category Subcategory (RM)

DUO 26/04/2 onli  Social Media 50 3 CROCHET 25/05/2
CRAFT 022 ne BUCKET HATS 022
DUO 02/05/2 onli  Social Media 40 2 CROCHET 25/05/2
CRAFT 022 ne BUCKET HAT 022
DUO 10/05/2 onli  Social Media 35 1 CROCHET 25/05/2
CRAFT 022 ne BUCKET HAT 022
DUO 22/05/2  onli ~ Social Media 60 3 CROCHET 25/05/2
CRAFT 022 ne BUCKET HAT 022
DUO 21/05/2  onli * Social Media 100 2 PAINTINGS 28/05/2
CRAFT 022 ne 022

Figure 5.8.2 Duo Craft's Sales Report
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Month

Customer Reference

Receipt

April

Clanie, Taman Kuala Menggatal,
Sabah

e Ordered 2 Crochet Hat

e Paid in Online transfer

e RMA40

& Pay

Successful
nday, 2 May 2022

You've paid JENNYSA ERLEY EDWIN/****5085 -

BIMB MYR 20.00 on 2/5/2022 3:52:17 PM.

May

Jason, Taman Bukit Sepanggar,
Sabah

e Ordered 3 Crochet Hat

< Transfer Money e =

@ Success ful
Ref 629675600

26 Apr 2022, 08:57:10 pm

e Paid in Online transfer T
10052029755085
e RMH50
e ke
Amount
e
e———
Total MR 50, %
May | Amanda, Pekan Menggatal, Sabah —
L] OrderEd 3 CI‘OChet Hat e CIMBChis | | ReferonceNumber 205033 sl @ Maybank
H H H @ succen Amount. RM20.00 GIRO/DuiNow Transfer oD
e Paid in Online transfer e
iy Lot TransactionDate/Time 16 May 202212:17:28 AM
[ ] :..m.. St Moo Effective Date. Today, 16 May 2022
. e
SELS SR
_____ R DuitNow [ Type Account Number
e B
When Recipient's Account 10052029755085
;:;.’ ':" Recipient's Name JENNYSA ERLEY EDWIN
‘Amount Recipient's Bank Bank Islam Malaysia
:l-’::_"'“' Transfer Type Fund Transfer
Transaction Instruction
Aecgnet betereee Recpient's Reference Crochet hat
e
Total -n
TTE———m——
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May

Evelyn, Ship to Kuala Lumpur
e Ordered 1 Crochet Hat
e Paid in Online transfer
e RM35

@ maybank

DuitNow Transfer

Reference ID
538609925M

Beneficiary name

JENNYSA ERLEY EDWIN

Beneficiary account number
1005 2029 7550 85

Receiving bank
BANK ISLAM MALAYSIA

Recipient reference

crochet hat

Amount

RM 35.00

May

Ophelia, Penampang

e Ordered 2 custom made

paintings
e Paid in Online Transfer
e RMI100

Status
Date & Time

Transfer Amount (MYR)
Reference No.

From

To

Account Type
Transfer Type
Recipient Reference
Other Payment Details

Transfer Date

Bank

Successful

21 May 2022 04:15PM

100.00
20220521HLBBMYKL0100RMB9898331

Pay&Save Account

sesang73g

AMANDA DIASIP

MAYBANK BERHAD

seeeeese4907

Current/Savings

DuitNow (previously Instant Transfer)
Fund transfer

Painting

21 May 2022

Figure 5.8.3 Duo Craft's Sales Evidence
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6.0 CONCLUSION

Social media is a powerful platform for business of all sizes, whether large or small in
order to reach the customers. Though these social media postings, we not only can advertise
our product, but we also can develop a two-way communication with the public. Moreover, we
think Facebook is one of the great social media platforms for business however we then realize
that in order to use this platform effectively, we need to have a good marketing strategy. By
using the right technique to promote on social media can bring huge success to our business,

increase the brand’s awareness, and generate a lot of sales

This subject, Principle of Entrepreneurship (ENT530) helped us a lot in improving our
entrepreneurial skill as well as our communication skill. Furthermore, we are grateful to be
able to learn about copywriting. It is definitely something very useful if we ever want to start
up an online business for real in the future. We also have learned that copywriting definitely
will strengthen more our brand image. Thus, we must focus on delivering the copywriting in a
high quality in order to enhances our brand message and image which will allow us to be more

desirable to our target customer’s point of view.

To be concluded, this assignment really helped us a lot in giving us approach in business
environment. Back then, we really want to set up a business but did not know where to start or
where to refer however with doing the task for this assignment, thankfully we were able to set
up a real business. It was a really great experience from doing all the registration until finishing
this social media portfolio. We were also glad that our business gains a lot of attention which
resulting us to gain more profits. Thus, this knowledge and experience really benefits us to

survive in business environment in the future.
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7.0 APPENDIX

7.1 Duo Craft’s Registration
,l,;_q F_, '
E (3 .V, [=3
et \7 il

SURUMANIAYA SYARIKAT MALAYSIA
COMPANIFS COMMINRION OF MALAVAIA

BORANG D (KAEDAH 13)

PERAKUAN PENDAFTARAN
AKTA PENDAFTARAN PERNIAGAAN 1956
Dengan ini diperakui bahawa perniagaan yang dijalankan dengan nama

DUO CRAFT
NO. PENDAFTARAN: 202203117380 (003397325-K)

telah didaftarkan dari hari ini sehingga 11 MEI 2023 di bawah Akta Pendaftaran
Perniagaan 1956, beralamat di

Bil. Cawangan: TIADA

Bertankh di SISTEM EZBIZ pada 12 MEI 2022.

DATUK NOR AZINIAH ABDUL AZIZ
Pendaftar Periagaan
Semenanjung Malaysia

ol

P &
b= Userll) EZBZ Dute Tha May 12 110031 MYT 222

_
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7.2 Turnitin Percentage

18 11x O

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS

U

STUDENT PAPERS

PRIMARY SOURCES

Submitted to Universiti Teknologi MARA

Student Paper

.

/%

www.coursehero.com

Internet Source

=

3%

ir.uitm.edu.my

Internet Source

M

3%

Submitted to Segi University College

Student Paper

=

1w

Exclude quotes Off Exclude matches Off

Exclude bibliography On
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