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EXECUTIVE SUMMARY

Tottila Cheezy is a small business that aim to provide a good experience to customers.
This business’ig_lo/cated in 95, Hala Pengkalan Barat 30, Taman Sri Sayang,31650, Ipoh,
Perak. Even though most of the transactions were done online, the location is still accesgible”for
physical purchases. This business focuses mainly on selling a kind of snack. Our one and only
product is known as Tottila which was made of three main ingredients namely tortilla chips,
cheese powder, and dried nori seaweed. With its reasonable price, tottila is a product that can
be enjom all. The product is also very marketable as is shown in this report whereby the
report shows the level of engagement the product was able to generate with present and
potential customers. This can be seen with the engagement that we were able to gain in the
Tottila Cheezy Facebook page. Gaining 96 likes in a short period of time proves that our
business is attractive by Malaysians. Most people were engaged and were very much interested
in our product. There are many reasons behind this, one of the reasons inclu that the
product has a good testimonial record whereby a lot of customers who have bought this product

gave raving good reviews on tottila.

We were also able to generate engagement with people by using the hard and soft sell
techniques. These techniques were pivotal in marketing our product. People tend to be more
engaging with us when we apply them. Because of this, we were able to utilize what we learn in
class and use it practically so that we can get the results we wanted—Other than that, our
product is very affordable to the masses as it is price at as low a @ each jar wich is
considered as very affordable to most people. With this in mind, people are more willing to try
out our product as it would not cost as much as if you were to buy a more expensive snacks
such as Ferrero Roche. This business is only run by two people because of the relatively small
scale of operation which were divided into three positions as shown in the report. Also because
of that, we are able to be more flexible in managing our business. With all this being said, our

project of opening the business can be considered a success as we are able to sell a relatively

high amount of inventory to customers who are eager to eat and be satisfied with our product.

addition, by registering the Go-Commerce_and MyEnt, we are able to learn more regsfrding

online business which would help guide us better in the near future. Last bu least, we
managed to make three sets of Facebook posting regarding teasers, hard sell and soft sell
copywriting where we did extra posts for each of them as we are eager to finish this project

successfully.
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3.0 INTRODUCTION OF BUSINESS
3.1 Name and address of business

Tottila Cheezy is the name of our business which involves in food and beverage industry
where we sell only @ of snack known as tortilla chips. This business is run by two
students who are Afig Ashyran _Bin Sazali (general and marketing manager) a@m—aa
Umar Bin Salehudin (operating manager). Also, Tottila Cheezy is a partnership business being
the agent under the HQ entity named Tottila Enterprise. Being an agent, we mostly do online
and cash on delivery transactions as we don’t have an actual shop. Too add, we commercialize
our product on the two main platforms of our business which are Facebook and WhatsApp.
There, our customers can see our product and can contact us direm-r_nake orMur
customers, however, can still come physically to Afig’s house to purchase it directly as there is
where we store our stocks. As for the online transaction, we cover all across Malaysia through
postage service by reliable couriers such as PosLaju and J&T. Whilst COD on the othM
we only cover the area around the city of Ipoh, Perak where we deliver our product right in front
of our customers doorstep. Besides that, our business was commenced on December 9%,
2021. Regarding our target market, our eyes focus mostly toward the younger generation within
the range of age around 15-30 years old. Regardless of that, our product is suitable among all

ages as long as they can bear the cheesiness. Lastly, for a clearer explanation regarding our

business, take a look at the table below.

Business name Tottila Cheezy
Business address 95, Hala Pengkalan Barat 30, Taman Sri Sayang,31650,
Ipoh,Perak

Email address

Telephone number

Form of business Partnership /
Main activity Selling food (snack) </
Facebook Name Tottila Cheezy




3.2 Organizational Chart

GENERAL
E MANAGER
(MR. AFIQ)

MARKETING OPERATION
MANAGER @ MANAGER
(MR. AFIQ) A. 2l (MR. UMAR)

3.3 Mission and vision

Mission:
- To provide a premium snack at an affordable price

- To give opportunity for locals in gaining side incomes

- To improve the economic gap between iameyalaysia
Vision:

- Becoming the leading business in the local snack industry



3.4 Descriptions of products / services

Tottila cheezy offers only one kind of product known as Tottila which is a type of snack
made of three main ingredients namely tortilla chip, cheese powder and dried noriseaweed. As
we know, torttitalchip=is—a triangled chip made of corn. This provides a solid shape that is
convenient for different ways of eating such as for dipping in beef sauce, cheese sauce or even
to eat it alone. The cheese powder on the other hand gives a “kick” to the mild taste of the
tortilla chips as it has a hint of spiciness and umami taste. Other than that, tottila also provides a
mixed sense of taste between savoury and sweetness. To balance this, dried nori s eed is
introduced as it has a hint of tangy flavour which also could boost or improve thmﬁess in
the cheese powder.

Our product comes with 300-grams more or less amount of chips and is filled in a
beautifully wrapped plastic jar with our logo. To add, this plastic jar is concealed with two
different kinds of covers which are an aluminum sealer and also an airtight cap. This is to
ensure the crispiness of the chips is maintained for a long period of time so that our product is at
its finest condition. This is also to make sure that our customers can enjoy theiliyrfgofor a day
or two without it becoming soggy.

In terms of services on the other hand, we offer two methods in delivering our product
which are through delivery and postage. As for the delivery, the area covered by us is only
within the radius of Ipoh, Perak. Meaning that for every order from Ipoh, Afig will deliver our
product right in front of customer’s doorstep. Whilst for postage, the area covered is all across
Malaysia. Meaning that for every order outside of Ipoh within the region of Malaysia, courier
service will be utilized. Most of our orders will be delivered through two reliable courier
companies known as J&T and PosLaju which usually will take a day or two to reach tomers
varies according to the distance of their location. Last but not least, to ensure the_safety of our
product during shipment, several safety elements were considered including the air bubble
wrapping to avoid the chips from being crushed, durable and tight plastic wrapper and also a
warning sticker with a “fragile” word written on top of it.

3.5 Price list

TOTTILA RM 6.90 300 -TORTILLA CHIPS
GRAMS+- | -CHEESE POWDER
-NORI SEAWEED

10



4.0 Facebook (FB)

4.1 Creating Facebook (FB) page

Tottila Cheezy

lacheezy - ¢ 5 (2 ulasan) - Makanan &

Minuman
Halaman Utama Semakan Video Lagi » b Disukai (-] Mesej Q
& 96 Jumlah Sukaan Rakan dan Tottila Cheezy

ol o0 e
900 8000
4 96 Jumlah Mengikuti 8" 4 L3 )‘Q' @

Nurul Ainaa Mohd Hafizuddin, Syafiq Hafizuddin dan Amirul Amsyar
i+ Pilihan Ikian B - K = menyukai Tottila Cheezy.

4.2 Custom URL Facebook page

Perihalan Lihat Semua

Q 95, HALA PENGKALAN BARAT
30, TAMAN SRI SAYANG
31650 Ipoh, Perak

i

&

0

=

DANGEROUSLY ADDICTIVE *SELLING
PRICE :

RM 6.90 SM

*WEIGHT : 300 GRAMS +-*

da
(S
@B 2D
96 orang mengikuti ini

011-6417 6047

Sangat responsif untuk mesej

Hantar Mesej
Sentiasa Dibuka

Makanan & Minuman

https://www.facebook.com/Tottilacheezy/

N4
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4.3 Facebook (FB) post — Teaser

Tottila Cheezy telah mengemaskini foto kulit mereka.
26 November 2021 - &
Peeps!!!ifs

Agak-Agak Korang Apa Benda Yang Kaler Oren, Crunchy And
Berperisa Seaweed Cheese? ¥

Tak Tau?? Nak Tau Takk??? 33
Set Your Alarm On... {5 9 DECEMBER!! 5

Letupan Cheese Bakal Meriangkan Mulut Korang Semua!! &

Kongsi Bersama Yang Tersayang @

il Suka (J Komen # Kongsi

12




Tottila Cheezy
6 Disember 2021 - Y

SSTOPLE
Peeps!! Korang Tahu Ke Apa Yang Min Jual Miii?? Tahu Ke Tak?? Ke
Buat2 Tak Tahu?7&3

Kalau MNak Tau 5tay Tuned!!! &5

Tapi Sebab Min Tau Korang Tak Sabar..

https://[fb.watch/aYGuOOsxvl/

13




Tottila Cheezy
8 Disember 2021 - &

Peeps!!! §»

Sementara Kita Nantikan Launching 9 Disember niii.. Nah Min Belanja
Dulu Close-up  TOT™™A g

PERGHH Kaler Dia Mengancam Kan?7.

Sabarrr!!! Sikit Je Lagigg

Kongsi Bersama Yang Tersayang @@

Ftottilacheezy

() Komen &> Kongsi

14



Tottila Cheezy

@ 2

Komen

https://fb.watch/aYGAxKcSUZ/
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Tottila Cheezy
9 Disember 2021 - &

Peeps!!!
Macam Yang Korang Tau... TODAY IS THE DAY!!!

Tapi Pukul Berapa Min Nak Launch??
Ha Yang Tu Min Biar Korang Decide... Korang Tap Story Vote Laju-laju!!!
-

Tap2 Story

Kongsi Bersama Yang Tersayang @@
Ftottilacheezy

Peeps!! Guess
What?? Today Is
The Day!''2 Sooo,
| Nak Buat Poll..
Uolls Vote Nak |
launch Bila=:

PALING AWAL

-

@ Anda dan 2 yang lain

i Suka () Komen &> Kongsi

16




Uyyo... Kalau
r\‘ill s
Niae W

CHEEZY

Ta
|

r 202

Y]

ngok

Cheezy

@ ottila
9 Disemb

B

Daripada Result Dekat Story, Semua Tak Sabar

. Komen

ctottilacheezy

N
~’ Kongsi
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Tottila Cheezy
9 Disember 2021- &3

PEEPS!!!!§

BAAMM!!!

THERE U GO!!!

Tottila Cheezy Is Officially Launched!! Tunggu Apa Lagi?? Grab Yours
Now At A Price Of As Low As RM 6.90 each'@

Nantikan Lebih Banyak Updates Daripada Minas

Kongsi Bersama Yang Tersayang @

]!
M

iy Suka _J Komen & Kongsi

https://[fb.watch/aYGHqgVISu0/
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4.4 Facebook (FB) post — Hard Sell

1.

Tott

Ha So Korang Dzh Tau Ke Apa Tu Torttila Cheezy?? 4

S s =
Takp=_. Di Hari Jumaat Yang Mulia Ni Biar Min Kenalkan Korang
Dengan Produk Kami Yang Amazing Nigr

Mzknzanys Apz?? Maknanyz Ni Adalzh Mzakanan Semu
CTheezsll!

Bentuk Snacks. Tunggu Apa
Dan Raszai Kesurran Tottila Kami!! @

Tottila Cheezy -
10 Disember 2021 - O

S . Tottila Ni Adalah Sn=k Berazaskan Kepingan filla Chips
Yang Disaluti Serbuk Cheese Yang Melimpah Ruah ... Dan Yang
Paling t. Dia Disampingkan Dengan Kepingan Nori Seawssd Tau!l!
-

au Which

19




Tottila Cheezy s
11 Disember 2021 - &
BERKONGS! TOTTILA = BAHAGIA?? & \/I

Peeps!!
Cuba Korang Share Dengan Min.Apakah Makna Kebahagiaan Pada

Pandangan Korang? & m}/

Pada Min, Erti Kebahagian Adalah Bila Kita Dapat Be gsi Bersama
Yang Tersayang <4

Tapi.. Apa Yang Dapat Tambah Kebahagiaan Tu Dari 100% Kepada
100097

U Guessed it Right!!! CHEESE!! ,

Jadi... Macam Mana Nak Bahagia?? =3

Kena La Kongsi Tottila Yang Dipenuhi Cheese Dengan Yang Tersayang!!
Kita Bahagia, Diorang Bahagia, Semua Bahagia!l!

So Tunggu Apa Lagi? Dapatkan Tottila Dengan HarGa Serendah RM
6.90 Dan Kongsikan Bersama Merckagy

Tekan Link Ni Sekarang Dan Order Laju2!! /
https://wa.me/message/CIRBISZZZITBA1

Kongsi Bersama Yang Tersayang$@ /
#Ftottilacheezy

@ Andadan 1 yang iain

20




. Tottila Cheezy
13 Disember 2021 - @

NETFLIX DAH SUBSCRIBE.. SNACKS TAK ADA!' @

Peeps!!!

Korang Tak Tau Nak Kunyah Apa Sambil Bernetflx?? i Jgn Risauu..

Tottilz To The Rezcus!!!

Dengan Packsaging Yang Sangat Convenient Easy To Handle, Rasa
Chesz2 Yang Sangat Surr_. Fuhhh Memang Sesusi Sangat Lsh Buat
Snack Sambil Bamatlfod! Tambah2 Lagi Sambil Baring Atas Katilg

So... Untuk Pentegar Netflo Diluar Sana, Dapstkan Tottils Dengan
Segera Untuk Meningkatian <enikmatan Sernetfiixc Ands BerkaliZ
Gandzw

Tekan Link Ni Ss«xarang.. Order Lgju2!!!

https://wa.me/message/CRBISZZIZIVEAT

RM 6.90 Each
Delivery/Postage svailable

Kongsi Bersama Yang Tersayang @
ottilacheezy

b Suka (L) Komen & Kongsi

21




Tottila Cheezy

-~

22 Disember 2021-Q

n bo Christmas Bermuia
ingga 31 Dec 2021 Dengan Harga Serendah... jeng

—_——o A4

LZLI DA

Komen - Kongsi

https://fb.watch/aZ2KjtGmvl/
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Tottila Cheezy
24 Disember 2021 - 3

SUSAHLAH NAK FOKUS TENGOK BOLA SAMBIL MAKAN NASI LEMAK!

Peeps!!!ide
Korang Tengok Tak Bola Tadi??? Padu Betul Skuad Gajah Perang
Tewaskan Vietnam 2-0!!
Rancak Betul Kan Karnival Piala Aff Ni7? @

Kadang2 Tengah Syck2 Layan Bola Mesti Perut Korang Berbunyi Kan?
k2

Selalu Korang Kunyah Apa?? Nasi Lemak?? @ Berat Sangat lah!! &
Sambil Layan Bola Kena Kunyah Yang Ringan2 Je Baru la Fokus g

Sbb Tu La Min Syorkan Tottila!! @@ Mudah Nak Pegang, Ready To Go
Dan Yang Paling Penting Dapat Layan Bola Dengan Happyle

Takde La Susah2 Korang Nak Prepare Mangkuk Apa Semua Kan?? @ ..
So Tunggu Apa Lagi??

Tekan Link Ni Untuk Ordert!

o Suka () Komen ~> Kongsi
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Tottila Cheezy
24 Disember 2021- &

| BANYAK... LAGI BESAR DISKAUN MIN KASI?? &

APA?7 BELI LA
=

Peeps!!

L TR ek
NaK Iad Iax

@10 /077

-

o

Komen

https://fb.watch/aZ2QIyAL t/
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. Tottila Cheezy e
25 Disember 2021 - &

BOLA DAN TOTTILAGQ

Pzeps!!

Panas Sstwl <30 Game Indonssia v Singapura Malam Ni? s, Sampai
Tigas Kad Merzah Singapors Kena @

Punya Panas Game Malam Ni Sampai Min Tak Sedar Tottila Yang Min
Makan Ni Dah Nak Habiz 9

Ni Lah Jadinys Bila Tengok Bola Sambil Kunyah Kudap2 Yang Terlalu
Sedap!! o

Korang Yang Nak Rasa Jugsk Pengalaman Layan Bola Sambil
Menikmati Kerangupan, Kspadazan Dan Kesurrran Tottilzs Ni Boleh
Tekan Link Ni Pm Min Laju2 Ok??

mo Lasts!!

Kongsi Bersama Yang Tersayang @

Ftottilachsezy

[_] Komen #o Kongsi

25




Tottila Cheezy X
31 Disember 2021 3
CUSTOMER HAPPY, MIN HAPPY!! @
Peeps!!
Harini Min Nak Share Feedback2 Dari Customers Mingy...
Alhamdulillah Semuanya Positif2 Belaka
Ada Yang Angkut 3 Balang Terus Bawak Pegi Portluck D an
Member!! &
Korang Ada Jugak Ke Event2 Dengan Family Atau Member2 Dalam
Masa Terdekat???

Kalau Korang Ada Party Ke Portluck Ke Memang Sesuai Sangat Korang
Jamu Tottila Ni Sebabnya Mudah Nak Bawak, Mudah Nak Kongsi, Tak
Habis? Tutup Je Balik Dengan Penutup Kedap Udara Sambung Balik
Nanti Dan Yang Paling Penting... Sedapppp!! &2

So Kalau Korang Nak Celebrate Apa2 Event Jangan Segan2 Tekén Link
Bagitau Min Ok??... Min Kasi Harga Kasih Sayang @

Ha Lagi Satu Min Nak Ingatkan..Promo Krismas Masih Berjalan Tau!l!
¥ So..Tekan Link Ni Laju2!!

RIRT777I17R

https://wa.me/message/CIRBISZZZITBA1

Kongsi Bersama Yang Tersayang®@@

FEEDBACKS

wtottilacheezy

Aeveerd Lugran
Tortia Chossy
o

Sslam Dang . Says yeng anghas 1 Balang e
& Nak kasi feedback skt secap betd tomia
theory ol Sy Bowak pags DOTuck npan
Tarec Seholh Malae Masak  Lickennigs
Nt Ledet rope a1 O

L

B
<

. Tomsa Creery
Wanh. . Tg Amwerud ), . Narl nk

repest Wi ju sape ck” Diskaus
e W

@tollilatheezy

@ Andadan 2 yang lain

i Suka () Komen &> Kongsi
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Tottila Cheezy -
9 Januari jam 5:13 PTG - S

EXAM DAH DEKAT!!! &

Peeps!!!

Korang Ada Masalah Macam Min Yang Dulu Tak? Min Dulu Selalu
Stress Sebab Lapar Time Study & .. Min Tak Tau Nak Kunyah Apa Time
Belajarim

Tapi Korang Nak Min Syorkan Sesuamthing Tak? &%... Penyelamat Min
Time Study &g
Agak2 Korang Apa?

Takkan La Makanan Yang Berat... Mesti La Snack Yang Ringan Kan?? &
Mujuriah Min Jumpa Tottila Yang Sedap Dan Mudah Dimakan Ni!!gs

So Kalau Korang Nak Study Dengan Tummy Yang Happy. Tak Mau
Stress2, Kena La Order Cepat!!! Baru La Boleh 4Flat!!gs

Tap Link Ni Sekarang!! While Stock Lasts!!
https://wa.me/message/CIRBI3SZZZITBAT

Kongsi Bersama Yang Tersayang@Q
#Ftottilacheezy

&

A = A 2 vuan =7y
@ Anda dan 3 yang lain

—

e Suka () Komen o> Kongsi

27




10.

Tottila Cheezy =
11 Januari jam 10:57 PTG - &

"THERE IS NO MORE EXPENSIVE THING THAN A FREEGIFT " @
Pesps!l!

Semazlam. Ada Sorang Customer Min Ni Complain Tau @ .. Nak Tau Tak
Seb3b Apa®T

Dia Katz " Sedap Betul Tottilz Nig .. Tapi Susah Sikit Lah Nak Mszkan
Samoil Bust Assignment Sebab 2anysk Betul Serbuk Cheesze Melekat
Kat Tangangy ".-

Min Tak Tau Nak S=dih Ke Gembiragg ... Xorang Jangan Ingat Min Tak
Dengsar Tau FesdbackZ Korang.. Min S=ntiass Dengar Dan Sebosb Tu
Lah Min Nak Kasi Free Gift...

.. CHOPSTICKS!!! @

Sebab Aps? Sbb Min Nak Korang Makan Dengan Ssless el
Jadi_. Mulai Hari Ni, Setiap Pembelian Tottila Akan Disertakan Dengan
A Packet Of Chopsticks!!

So.. Klik Button WhatsApp Kat Bawah Tu Sekarang!! Baru La Boleh

Enjoy Tottila Sambil Bust Assignment Dengan Selesa g

https://wa me/message/CIRBI3:

Get 'ree Chopsticks For Every

Purchase!!

Tottila Cheezy

Makanan & Minuman

{© WhatsApp

@ Anda dan 2 yang lain

i Suka () Komen & Kongsi
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11.

Tottila Cheezy
12 Januari jom THIB PTG - @

HAPPY | LIHAR
FEVN VEAR

BUY 2 FOR RM11.88!!

Promeo is avalladie ontil februwary 2nd

Free chopsticks for

@ rottilacheery
CaCh purchase

Tottila Cheezy (2 WhatsApp

[) Komen e K
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12.

Tottila Cheezy .
16 Januari jam 2:08 PG - &

MOVIE TIME!! @
Peeps!!

Korang Selalu Prefer Layan Movie Sorang2 Atau Dengan Someone? &
Kalau Min, Min Ikut Moodg ... Tapi Kan, Ada Satu Benda Yang Min Tak
Boleh Kalau Takde Time Layan Movie Especially Kalau Layan Movie
Sorang2 g Which Is.... Snacks!!

Nasib Baik Lah Ada Tottila Yang Ready To Go Dan Padu Nigp... Senang
Sikit Hidup Ming... Tak Payah Susah2 Nak Goreng Fries Atau Popcorn
o

Punyalah Mudah Tottila Ni, Bila Min Layan Movie Sorang2, Min Makan
Je Straight From The Balang, Bila Dengan Someone Pulak... Ji
Bowl And You're Donegy

So Untuk Korang2 Yang “Efficient™ Ni, Kalau Nak Cari

"Ready To Go", Sedap.. Boleh Terus Tekan Button WhatsApp Kat Bawah
Tu Dan Order Laju2!!! &

Tottila Cheezy B © WhatsApp
DANGEROUSLY ADDICTIV

m

n

o

0w
o
3

@ Andadan2y

o Suka (CJ Komen &> Kongsi
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13.

Tottila Cheezy
20 Januari jam 10:43 PTG - D

Korang Dzh Try Ke Rez=pi Mudah Ayam Goreng Tottilz Cheszy Yang
Min Share Haritu?? &

¥3lau Belum, Korang Kens Tengok Gambar Kat Sawzh Ni Cepat!! H3
Terliur Kannn?? g5

Kalau Dah Tau Teriur. Curious Raza Dis Macam Manz Dan Nak Cuba
Resepi Ni.. Tunggu Apa Lagi?? Order La Cepat!!! @

Tap Button Whatsapp Kat Bawah Tu Laju2!!

Angkut 2 B3alang Skali AlangZ Tengsh Ada Promo CNY Nil! &

https//wa.me/message,/CIR
CNY Promo Price : RM11.88 For 2

Kongsi Bersama Yang Tersayang @

Fiotulacheser

1o Y

Tottila Cheezy
Makanan & Minuman [© WhatsApp

o Suka (] Komen > Kongsi

>
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14.

Tottila Cheezy
21 Januarn jam 8:0 PTG )

Tau Tk Kenaps Jadi M
Yang Diorang Suka!!!

patkan Tottila Dan
Whatzzpp <at Bawah Tu LajuZ Dan...

hTtos

Hadiz

@ Sambung Semula Video

1§
]
Q
w
Q0
w
'}
W
)
18]
w

i Suka ] Komen -
https://fb.watch/aZ3giNgMW9/

(L) WhatsApp

(rod)
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Tottila Cheezy ok
24 Jarnuarn jam 530 PTG - @
DALAM BANYAK2 CHEESE SNACKS... KENAPA TOTTILA CHEEZY?? m
~z AgakZ Korang Kenzpa Totwilz > SnekZ Chease K3t _uar Sana? o
Antarz Sebabnya WMestilah Kesedapan Dan <spedaszan Totwtla N°
Sendir . Sebagsi fenggamar Chesz=s Jujur Min Cskap Min Tak Pernzh
Raza Snek Sepadu Tottilz nigs
Sebab Yang Kedusz Adslah Bandz Yang Paling Rakyat Malaysiz Suka
Which Is Harga Yang Sangat2 Murahgy - Mana Nak Dzpat Sebalang
Senuh Torttlz Chips Yang Dizaluti Segedabsk Ssrbuk Chesz= Dangan
=arga Ssrandah RM &.50 Sebalang!! @ .. 2 Pakst Supa Reng "on Dzh
Emb... Angin j= Iesbih g
Jadi Korang Yang Balum Try Tottila Ni Tunggu Apa Lagi? Tap Link

Whatsapp Kat 2awah Tu Dan Dapatkan Sskarang!! &
https//wa.me/meszags/CIRBIZZZZITBAT

Kongsi 2ersama Yang Tarsayang @

=tottilachsszy

Tottila Cheezy

Makanan & Minuman
@ Andz dan 1 yang lain

ol Suka 3 Komen £»> Kongsi




16.

2 WhatsApp

ottila Cheezy
3 & Minuman

Kanan &

o

w

@) Andadan 1yang|
} Kongsi

Komen
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17.

Tottila Cheezy
2 Februan jam 742 PTG - O

Ha Pzeps._ Korang Tk Tau
S

nek Sampingan Untuk O

Jangan Rizau!l Ada Satww Cp.:n Sne
AgakZ Apa? Hint Ciz Ba

Tema CNY Which |

TOTTI Al
] B

Jadi Untuk Korang2 Yang Nak Jamu Tetamu Dengan Snek Sampingan
Yang Mudzh Sedap Dan Cheeszy <ena Buat Aps?? Tekan Uink NI 3ju2

Untuk Order!! 4

Dilanjutkan

sayang @

Sehinggs 5 Februan

HAPPY LUl
HEAN VEAR

\R

BUY 2 FOR RM11.88!!

Promo l):l.m,u!k an Sehingga

@ rottilachee ry

Tottila Cheezy
Makanan & Minuman

o Suka 1 Komen

2 S Februai 2022

Free chopsticks for

each purchase

) WhatsApp

Kongs

0
A

35




4.5 Facebook (FB) post — Soft Sell

Tottila Cheezy A
21 Disember 2021-
BEST WAY TO ENJOY TOTTILA 77 &
e————
Peeps!lig,
MNak Tau Tak??

Lately Ni Ramai Yang Pm Min Tanya... Mcm Mana Nak Makan Tottila
ni? Aps Cara Makan Yang Paling Surrr??

Jadi Min Terpanggil Nak Shars. Agsk2 Korang Macam Mans?
Mestils Dengan Chees= Sauce!ll g

Kita Double The Cheesiness!! Bila Tottila Chips Yang Hawtgy Tu
Dicombines Dengan Sos Chesss Yang Creamy. Perghh Baru Iz
Mantapp!! &

Kalau Korang Pulak Macam Mana? Share Ia Dekat Komen. Kita Family
Tottila Cheezy SamaZ2 Kongsi Idea g

Kongsi Bersama Yang Tersayang@y —
#tottilacheezy #sharing M A

@ Anda dan 3 yang lain

Suka Komen & Kongsi
) . 9
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Tottila Cheezy o
21 Disember 2021- &
JAGA KESIHATAN DI MUSIM BANJIR &3

Zarsama Kita Titipkan Doa Buat Mereka Yang Terjgjas Akibat Bencana
Banjir 0i Seldtar Tansh Air. &

Semogs keadaan kemball pulin dan s2mua mangsa tabsh dalam
menghadapi ujian yang berat ini. §

Peeps!!

Untuk S2mua Yang Terjeias Dengan Musim Baniir NI Pastikan €orang
lkuti langkah-langkah dibawah bagi mencegah penyakit berkaitan
banjir Ok?? &

Kongsi Bersama Yang Tersayang @ (/
|khlas Dari #tottilacheezy

Kredit : Kementeran Kesihatan Malayzia

ELANKAN PENTAKIT BERNAITAN &

~

@ Andadan 1 yang lain

i Suka (L) Komen @ Kongsi
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Tottila Cheezy
25 Disember 2021 - &
& WE WISH YOU A MERRY CHRISTMAS!!! &

Selamat Menyambut Hari Natal Buat Semua Family Tottila Cheezy
Yang Beragama Christian

May this time of year bring you joyness, prosperity and the gift of
givingQ@

Dan Yang Paling Penting... HATI2 Dl JALAN RAYAzs

Ikhlas Daripada- Tottila Cheezy

Kongsi Bersama Yang Tersayang@y

#tottilacheezy

AND

HAPPY NEW YEAR

ol Suka () Komen &> Kongsi




Tottila Cheezy
LAl
27 Disember 2021 - O

WE SEND YOU LOVE DURING THESE TOUGH TIMESgg

]

m
C

Dzlam itz Bergembira Di Musim Perayaan Ini. Tottila Cheezy Ingin

Mengingatkan Kepads Family Tottila Cheezy Yang <ita Masih B=lum
Menang Dalam Menangani Pandemik Covid-19

Oleh Itu, Suka Untuk Min Berkongsi Nasihat Untuk Mengurangkan

Riziko Jangkitan Covid-19 Katiks Menyambut =an Krismas -

- Digalakkan Untuk Menyambut Krismas Secars Mays

—akukan Ujizn Kendiri Ssbelum Serzuz

- Hadkan Bilangan Anl Ksluargs Yang Hadir

- Lakukan lzolasi Kendirl Jika Tidak Sihat

- Hadkan Tempoh Masa Berkumpul

- Digalakkan Untuk Melakukan Aktiviti Di Luar Rumsh

- 2uks Pintu Dan Tingkap Untuk Pengudarzan  Yang 3aik
- Elakkan Sembang Dekat, Kuat Menjerit Dan Menyanyi

- J2ga Penjarakan Fizikal Sskurang-kurangnya 1 meter

- Cuci Tangan Dengan Kerap
- Sentizza Memakai Pelitup Muks Kecuali Ketiks Makan

lkhlaz Daripada - Tottilz Cheszy o

Kongsi Bersama Yang Tersayangy (/((/A(

» -
WAL L Tu SRR LB AR SR L LAVER V’n

WA SENDING You LOVQ COVD- 8 AETA MOW AMMEIT AN CRSnAl

10 THESE TOU .
e B

»

b Suka () Komen £» Kongsi
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Tottila Cheezy
29 Disember 2021- @

So Min Terpanggil Nak Share Satu Resepi Yang Simple Ni Supaya
Semua Golongan Dapat Meraza!!l @

- Ayam Mentzh Dipotong 8
- Tottila

- All Purpose Flour
- -!L.'
- Minyak Masak

Cara-car

o Kisar K ottila

o Salutkan m Dengan Tepung

w Celupkan Ks Dalam —!u \s'xg Telah Dipuku

o Salutkan Dengan Tottils Yang Telzh Dikisar Kasar
W Masukkan Kedalam Minyzk Yang T=lal

Maszzk

o Suka () Komen &> Kongs

https://fb.watch/aZM9TBcrh2/
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Tottila Cheezy
30 Disember 2021 - O
APAT? TOTTILA ADA KHASIAT??

Peeps!!
Korang Tau Tak Yang Salzh Satu 2ahan Dalam Tottila Cheezy Ni Adalzh
MNor Ssawesd Taull @

Macam Yang Kita Tau Makanan Yang Kaler Hijsu Ni Kan Mostly Sihat2
Belaka g

So Korang Nak Tau Tak Apa Khasiat Rumpai Laut Nori Ni?7 Kalau Nak
Jum Baca Perkongsian Min Nil! 2

Antars <hasist Dan Kebzikan Nori -

- Kaya Dengan lodine

( Meningkatkan Fungsi Thyroid)

- Xaya Dengan Pelbagai Anti-Oksidan | Kurangkan Radikal Bebas Dan
Keradangan)

- Tinggi Dengan Serat Dan Polysaccharides

[ Menjags Kesihatan Perut)

- Rendzh Kalori Dan Tinggi Fiber

[ Membantu Pengurangan Serat Badan Memperizhankan
Pengosongan Perut Sekaligus Rasa Kenyang Lebih Lama)
- Mengurangkan Kadar Kolesterol

[(M=njaga Kesihatan Jantung)

Hs Banyakkan Khasiat Nori Ni?2... So Korang Jangan Lupa includekan
Mori Seawesd Ni Banyak2 Dalam Diet Seharian Korang Ok?7 Saru Ls
Sihatgy

Kongsi Bersama Yang Tersayang @@

#Ftottilac y #sharing

g

b Suka () Komen &> Kongsi
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Tottila Cheezy
1Januari + &
SNACKING & DOPAMINE? =2

Peeps!!

Korang Tau Tak Yang Bila Kita Snacking "Happy Food®, Badan Kita Akan
Release Hormon Dopamine Tau!! @

Tapi Korang Tau Ke Apa Kelebihan Hormon Dopamine Ni? & Meh Min
Sharekan Dengan Korang &3

Antara Benefit Utama Dopamine Ni Dia Dapat Bantu Kita Kekal Fokus,
Jadi Produktif Dan Bermotivasi Tinggi Tau!!q®

Tapi Selain Daripada Tu, Ada Jugak Benefit2 Lain Antaranya:-

- Membantu Penurunan Berat Badan

- Buat Anda Rasa Lebih "Alive"

- Menguatkan Ingatan

- Mengatasi Kemurungan

- Mencegah Penyakit Parkinson
- Mengurangkan Ketagihan Yang Membahayakan Diri

Kongsi Bersama Yang Tersayang @

#tottilacheezy #sharings

Dopamine
CgHiNO,

HO

HO

o Anda dan 1 yang lain

plp Suka () Komen &> Kongsi
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Tottila Cheezy
1Januari - &

NEW YEAR NEW YOU!!!#*

Selamat Tahun Baru 2022 Buat Semua Family Tottila Cheezy!! Semoga

ahun Baru Ini Membawa Lebih Banyak Kebaikan Dan Dipenuh
Dengan Senyuman.&s

Have A Blessed Year Ahead Peeps!! @

ongsi Bersama Yang Tersayang @

Ikhlas Dari - #tottilacheezy

<OTTIL,

H You

HARPPY NEW YEAR

e Suka () Komen - Kongsi

Tottila Cheezy
18 Januari jam 6:11 PTG - &3

Happy Thaipusam
To Everyone Who Celebrate This Auspicious Day, We Wish You A Very

Happy Thaipusam!! May This Spiritual Day Fill You And Your Loved
Ones With Joy, Prosperity And Peace @

Dan Yang Paling Penting... Stay Safe Dan Hati-hati Di Jalan Raya!! ==

Kongsi Bersama Yang Tersayang @@
Ikhlas Dari #tottilac

@tottilacheezy

() Komen £»> Kongsi
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10.

Tottila Cheezy o
9 Januari jam 10:43 PTG - &

TORTILLAS : THE ORIGIN
Peszps!l!
Jom Kita Belsjar Sejarah Harinig®e

Korang Tau Tak Asa! Usul Tortilla Ni?7? Nak Tau Tak?? Msh Min Sharskan
The Origin Of Tortillas!!&s

Sebenamya Tortilla N Ada Ssjarsh Yang Sangat Panjang Tsu... Dan
Wujud Seawal 10,000 tahun Sebelum Masihi!! @

Tapi Korang Measti Tertanya2... Dari Mans Wujudnya Tortilla Ni? Siapa
Yang Invent Tortilla Yang Dicipta Daripada Jagung Nigs??

Meh Min Ceritakan... Torttila Ni Sebenarnys Adalzn Makanan

Semacam Roti Taull. Yang Diciptz Oleh Seorang Petani Dar Tamadun
Mzays Untuk R3janya Yang Sangsat Lapar!! »

Tapi. Dari Mana Pulak Wujudnys Perkatzan Tortilia” Ni?

Sepenarnys Namaz Tortilla Ni Diberikan Oleh The Spaniarogs Yang
Bermaksud “Little Caks" =

TARII MANA DATANGNYA PULAK TORTILLA CHIPS? This One, s The
Topic For Another Daygs

Nak Tau?7? Stay Tuned!! g
Kongsi Bersama Yang Tersayang § /

#Ftottilacheezy #sharing

-
>

LA
. |-
ol -

e
o Anda dan 2 yang lsin

i Suka () Komen &> Kongsi
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11.

Tottila Cheezy

m 11:00

13 Januari jar

>
)
(9]
w
(o]
(' U
]
a
)
0
)

e o
Komen &

https://fb.watch/aZM4FvF-jv/
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12.

Tottila Cheezy
20 Januari jam 7:05 PTG -

“TAPI MANA DATANGNYA PULAK TORTILLA CHIPS? "=

Tortilla Chips : The Origin

Ha Mesti Korang Masih Terngiang2 Dengan Persoalan Ni Kan? & ...
Harini Min Nak Share Pulak Tentang "The Origin Of Tortilla Chips
‘Rebecca Webb Carranza'... Inilah Nama Yang Dikaitkan Dengan Tortilla
Chips. Seorng Wanita Imigran Dari Mexico Yang Berjaya Melzahirkan
Dan Memperkenalkan Tortilla Chips Kepada Amerika Syarikat Dan

Seluruh Dunia.

Tapi Masih Ada Lagi Satu Persoalan... Macam Manza Daripada Sekeping
Roti Bulat Berubah Kepada Chips Segitiga? Dari mana Te ru:—tmr ya ldea

Semuanya Bermula Pada Tz I*v in 1940 Yang Bersejarah.. Carranza
Mengambil Inisiatif Untuk Memotong Mishaped Torttilas Kedalam

entuk Segitiga Lalu "lccrer*gkan Menjadi Chips Untuk Mengelakkan
oti2 Tu Daripada Dibuang$®

o LU

Dan Sebab Jasa Dia Lah Kita Dapat Nikmati Tortilla Chips Hence, ......
TOTTILA!! &=

There U Have It Guys.. The Origin Of Tortilla Chips!! No More
Terngiang2 .

-

Kongsi Bersama Yang Tersayang @

LOTTIL,

Rebecca Webb  Carranza
discovered the tortilla chips
because his ramily was the
famous Ll Zarape Tortilla
Factory owner. To gain fame
and respect, a great idea was
made towork

ide Suka (J) Komen 2> Kongsi
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13.

Tottila Cheezy

22 Januarijam 34 PTG - @
“TAK PECAH KE KALAU POST TOTTILA NI??" @
Pezpz!! Adz Sorang Customer Min Tanyz Pazal M. Rizau Bstul Diz @
Tapi Takpe Untuk S2mus Yang Ada Kerisauan Yang Sama Biar Min
Terangkan Dan Tenangkan Korang
Min Paham Kerisauan Korang Sebab RataZ Snacks Macam Ni Memang
Mudszh Pacah. Dan S2bab Tu Lah Min Pastikan Packaging Product
Kami Top Notcn Conzidenng Seberaps Safety Slemeants -
- Ketebzlan Subble Wrap
- Tekanzn Udars Bubblz Wrzp
- Wrapper Kzliz Air Dan Tahan Koysk
- Bzlutan Yang Kemas Dan Padat
- Sticker Fragile Ditampal
- Perkhidmatan Courisr Yang Relisble

There You Go Pesps!! Jgn RisauZ Dahyg
Kongsi Bersamas Yang Tersayang @

{
S
E

.. Suka (] Komen > Kongsi
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14.

Tottila Cheezy .
23 Januari jam 2:46 PTG - &

ALAMAK!! \“G/
Peeps!! Min Terlupa Wish Korang "Happy Cheese Lover's Day" @

... Sorry!! A
Tapi Takpe Orang Putih Kata " Better Late Then Never® 5 Jadi..

Dikesempatan Ni, Min Ucapkan HAPPY CHEESE LOVER'S DAY Kepada
Semua Pencinta Cheese Di Luar Sanage!!!

Ingat Guys... "Life Is Great, But Cheese Makes It Better” ==

Kepada Yang Tak Suka Cheese Pulak, U Guys Are sing Out On
Something Great 43

Kongsi Bersama Yang Tersayang @@
Ikhlas Dari #

ttilacheezy #sharing

appy Cheese
{over's Vay

10TH JANUARY, 2011

® e @1 ollilachee2y > ®

@ Anda dan 1 yang lain

e Suka () Komen &> Kongsi

15.

FUN FACT FOR TODAY!!! ¢&

Tottila Cheezy
24 Januari jam 8:56 PTG (9'-/

Peeps!! Korang Tau Tak Betapaz Istimewanya Tortilla Chips Ni Sampai
Ada Hari Attributed Khas Untuk Dia Tau!! @ Nzak Tau Tzk Bila??

We Are Just A Month Away!! %2

Which is Pada Tanggal 24 February Setiap Tahun Yang Dinamakan
Naticonal Tertilla Chip Day!!!

Tinggal Sebulan Je lagi Sebelum Family Tottila Cheezy Dapat Sambut
Hari Yang Pzling Penting Nig3... Persoalannya...

Ada Sesuatu Kejutan Ke Yang Min Nak Buat?? €¥.... Tungguuu!!

Kongsi Bersama Yang Tersayang @
#tottilachee b

TORTILLA
CHIP DAY -

@tottilacheexy

t S

@ Anda dan 1 yang lain

i Suka () Komen &> Kongsi
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16.

Tottila Cheezy
26 Januari am 453 PTG - &

BENEFITS OF CHEESE!!! ,

Peeps!!

Disebabkan Cheese Adalah Bahan Paling Utama Dalam Tottila Dan
Kerang Semua Adalah Pentegar Cheese, Min Nak Sharekan Kat Korang
Tentang KhasiatZ2 Cheesegs

Macam Yang Kita Semua Tau Cheese Ni Ada Banyak Sangat Jenis...
Pamesan, Mozzarella, Cheddar Dan Lain2@

Tapi... Dalam Kevariasian CheeseZ Ni, Apa Je Khasiat Yang Dia Ada??
Ha... Antara Benefits Yang Kita Boleh Dapat Daripada Cheese Adalah:-

-Cheese Can Prevent Osteoporosis

-Cheese Can Have a Positive Effect on Your Dental Health

-Cheese Consumption Can Help You Gain Weight in a Healthy Way
-Cheese is the Best Dietary Source for Calcium

-Cheese is an Excellent Source of Protein

-Cheese is High in Vitamin B12

Semua Ni Dan Banyak Lagi Khasiat2 Lain!! Jadi... Amalkan Banyak2

Cheese Dalam Diet Seharian Korang Ok?7 Tapi Pastikan Seimbar ut!
Baru La Sihates
Kengsi 8ersama Yang Tersayang @@

#tottilacheezy #sharing

RENEFITS

E IS GREAT.. CHEESE MAKES
IT BETTER

@ Anda dan 1 yang lain

iy Suka () Komen &> Kongsi
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17.

Tottila Cheezy
1 Februan jam 757 PTG - &

XIN NIAN KUAI LE!

Min Mengucapkan Happy Chinese New Year Kepada Semua Family
Tottila Cheezy Yang Berbangsa Cina Diluar Sanza@g)... Semoga Hari
Anda Dipenuhi Dengan Kemeriahan, Kegirangan Dan Prosperity!! @

Dimana Jua Andz Raikan Hari Yang Penuh Kebahagian Ini... Pastikan
Keselamatan Diri Dan Keluarga Diutamakan Serta Hati-hati Di Jalan
Raya!! &

Kcngsi Bersama Yang Tersayano@y

Ikhlas Dari #tottilacheezy

Gong Xi Fa Cai

YEAR OF THE TIGER

@1ollilachee2y

@ Anda dan 1 yang lain

oy Suka (L) Komen o> Kongsi

L
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5.0 Conclusion

To conclude, Tottila Cheezy is a business that sells only one kind of product known as
tottila through two types of online platforms which are Facebook-ame=¥WhatsApp which has the
mission to provide premium snack at an affordable price to the customers. This will lead to
another mission of the company which is to give opportunity for locals in gaining side incomes.
Other than that, the company vision is to also improve the economic gap between races in
Malaysia. On top of that, We can conclude that by commercializing our product through
Facebook page, we are able to reach larger audience as we can market our product and target
potential buyers. Also, we are able to create an awareness regarding our product’s existersce by
keeping our audience updated through latest contents. Plus, by utilizing the hangangrg soft
sell techniques that were taught by Sir Ahmad Zuhairi, we were able to gain more customers as
it helps the process of attracting audience.

In addition, Facebook page also gives us tons of other benefits in term of analyzing our
business trends as it features various statistics such as the Memes reached,
number of likers and feedback’s section. This will keep us updated and on track regarding our
current business performance hence we could do the planning effectively. Not to mention, being
under the same company, WhatsApp and Facebook are linked together meaning that our
business is accessible between these two platforms. Hence, this will ease our customers in
making purchases. For example, for every hard sell posted, our WhatsApp awm(vgr: be
linked on the bottom of each post where our customers can contact us directly by tip of their
fingers. In addition, by registering the Go-Commerce and MyEnt, we are able to learn more
regarding online business which would help guide us better in the near future

Regarding our business on the other hand, we believe that Tottila Cheezy will grow
bigger and bigger as we are able to market our product steadily on the most efficient and
effective market such as Facebook. Although our target market is among the younger
generation, we believe that Tottila is a kind of snack that is loved by all generations because as
we all know, no one hates cheese. To add, various positive feedbacks from our customers
proved that our product is likeable and addictive. Most of them made another purchaseAater on.
On top of that, we also believe that our product is really flexible as it is s for every
occasion which were once again proven by our customer’s testimonial where most of them
made a purchase in a large amount to celebrate certain festivals and parties with their loved
ones.

To wrap the whole things up, we believe that by maintaining and improving our product,
service and contents quality, the number of customers will increase significantly as Tetlila has a
huge potential to gain popularity among Malaysians. This will help the company ecome the
leading business in the local snack industry which coincidentally is our vision. Last but not least,

we believe that there is no better combination as compared to the combination of tortilla chips,
cheese powder and dried nori seaweed. Remember, life is great but cheese makes it better.

(io*
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