E-PROCEEDING

2019 Joint International Conference
UiTM - SSR University

12-13 Nov 2019

Jointly Organized by:

PR  Suan Sunandha Rajabhat
University
Bangkok, Thailand

Cawangan Kedah £
Kampus Sungai Petani £

%NIVERSITI
< EKNOLOGI
=

MARA




E-PROCEEDING

2013 JOINT INTERNATIONAL CONFERENCE UiTM- SSR UNIVERSITY

Copyright © 2020 by the Universiti Teknologi MARA Cawangan Kedah
Published by the Research Management Unit, Research & Industrial Linkage Division

All rights reserved. No part of this publication may be reproduced, copied, stored in any retrieval system or transmitted in any form or by
any means, electronic, mechanical, photocopying, recording or otherwise, without the prior permission from the Rector, Universiti
Teknologi MARA Cawangan Kedah, 08400 Merbok, Kedah, Malaysia.

EDITORIAL
Conference Committee

Patron
Associate Professor Dr Shaiful Annuar Khalid

Advisor
Associate Professor Dr Roshima Hj Said
Assoc. Prof. Dr. Luedech Girdwichai

Chair

Associate Professor Dr Mohd Rizaimy Shaharudin
Associate Professor Dr Nik Ramli Nik Abdul Rashid
Wing Commander Asst. Prof. Dr.Kiatkulchai

Asst. Prof. Dr Preecha Wararatchai

Co-Chair
Associate Professor Dr. Noor Zahirah Mohd Sidek

Conference Committees

Dr Azlyn Ahmad Zawawi

Nurul Mazrah Manshor

Farah Merican Isahak Merican
Roshidah Safeei

Puan Phaveena Primsuwan

Puan Junaida Ismail

Puan Etty Harniza Harun

Puan Musdiana Mohamad Salleh

Cik Leily Adja Radjeman

Dr Wan Nailah Abdullah

Asst. Prof. Dr Komson Sommanawat
Dr. Chattrarat Hotrawaisaya

Dr. Chanicha Moryadee

Asst. Prof. Dr. Bandit Pangnirand
Asst. Prof. Poramet Saengon

Asst. Prof. Dr. Cholpassorn Sitthiwarongchai
Dr. Sirinya Siriyanun

Dr. John S.F. Smith

Abstract Reviewers
Associate Professor Dr Mohd Rizaimy Shaharudin
Farah Merican Isahak Merican

Editing & Formatting
Farah Merican Isahak Merican

Designer
Nurul Atikah Adnan

eISBN: 978-967-0314-93-8  ISBN: 978-967-0314-94-5

Printed by: Perpustakaan Sultan Badlishah
Universiti Teknologi MARA (UiTM) Cawangan Kedah



2013 JOINT INTERNATIONAL CONFERENCE LITM- SSR UNIVERSITY
TABLE OF CONTENT

ACADEMIC LIBRARIES: SERVICE PERFORMANCE MODEL AT RESEARCH UNIVERSITY 1
(RUs) IN MALAYSIA

Aishah Musa, Junaida Ismail, Etty Harniza Harun, Sharunizam Shaari, & Mahadir Ladisma@Awis

MIGRANT WORKERS IN THE SPECIAL ECONOMIC ZONE TOWARDS ECONOMIC AND 3
ENVIRONMENTAL IMPACT USING ECONOMETRIC MODELLING

Azyyati binti Anuar, Nur Fakhzan binti Marwan, Sirinya Siriyanun, & John S.F. Smith

UNDERSTANDING THE SIGNIFICANCE ROLES OF ALTRUISM AND SOCIODEMOGRAPHIC 5
FACTORS ON VOLUNTEERING COMMITMENT

Mohd Nazir Rabun & Makmor Tumin

DIVERSITY OF BOARD OF DIRECTORS AND ENVIRONMENTAL SOCIAL GOVERNANCE: 8
EVIDENCE FROM MALAYSIAN LISTED COMPANIES

Roshidah Safeei, Salina Mad, Muhamad Ashaari Sukar, Syed Khusairi Tuan Azam, & Muhammad
Igbal Mohamed Azhari

DETERMINANTS OF HALAL FOOD PURCHASE INTENTION: APPLYING THE THEORY OF 11
PLANNED BEHAVIOR(TPB) IN PREDICTING HALAL FOOD CONSUMPTION AMONG
MILLENNIAL GENERATION IN MALAYSIA

Musdiana Mohamad Salleh, Etty Harniza Harun & Siti Meriam Ali

COLLABORATIVE PLANNING FORECASTING AND REPLENISHMENT IN ORCHID SUPPLY 15
CHAIN

Chattrarat Hotrawaisaya, Supamit Srisawat, Mohd Rizaimy Shaharudin, & Nik Ramli Nik Abdul
Rashid

THE CONCEPT OF CIRCULAR SUPPLY CHAIN MANAGEMENT (CSCM) 17

Mohd Rizaimy Shaharudin, Siti Fairuza Hassam, Nur Diyana Nazihah Zainal, Ahmad Rais

Mohamad Mokhtar, Preecha Wararatchai, Wissawa Aunyawong, & Suwat Nuanklao




DETERMINANTS OF CONSUMERS’ PURCHASING INTENTION FOR NAKHOM PATHOM
COMMUNITY PRODUCTS

Nur Zainie Abd Hamid & Mohamed Samsudeen Sajahan

19

NAKHON PATHOM COMMUNITY DEVELOPMENT STRATEGIES: IMPLICATION ON BUILDING | 22
COMMUNITY CAPABILITY FOR PRODUCT DEVELOPMENT AMONG SMALL AND MICRO
COMMUNITY ENTERPRISE

Mohamed Samsudeen Sajahan & Nur Zainie Abd Hamid

THE COMMUNITY CAPABILITY IN PRODUCT DEVELOPMENT FOR THE EXPORT OF 30
NAKHON PATHOM PROVINCE TO MALAYSIA

Hathaipun Soonthornpipit, Chattrarat Hotrawaisaya, Salisa Hemapan, & Peeranthon Saensook
ANALYZING THE COALITION FACTOR AMONG ACTORS IN NWRP FORMULATION ROCESS | 32
Junaida Ismail & Siti Zuliha Razali

INLAND CROSS BORDER TRADE & LOGISTICS 35
Noor Zahirah Mohd Sidek

SUPPLY CHAIN MANAGEMENT SUSTAINABILITY INDEX (SCMSI): A COMPARATIVE STUDY | 37

BETWEEN MALAYSIAN AND THAILAND COMPANIES

Roshima Said, Corina Joseph, Mariam Rahmat, Wan Nailah Abdullah, Leily Adja Radjeman, &
Phuttiwat Chattrarat




ANALYZING THE COALITION FACTOR AMONG ACTORS IN NWRP
FORMULATION ROCESS

Junaida Ismail', Siti Zuliha Razali?
Universiti Teknologi MARA, Malaysia
Universiti Sains Malaysia
junaidaismail@uitm.edu.my’

INTRODUCTION

Policy formulation refers to the process of formulating, or drafting, an acceptable course of action for
the selected policy agenda. Ideally, the objective of policy formulation is to resolve the problems of
society. The issue of water in Malaysia is considered as its own problem that needs to be assessed
by the government. Water is considered one of the most important national resources, but at the
same time, it is scarce. Therefore, water as a resource needs to be planned for, developed,
conserved and managed properly by both the Federal Government and State Government for the
usage and benefits of society. The Malaysian government needs to have its own policies for water
resources in order to secure the governance of water resources and to balance the existing and
future water policies under the jurisdiction of various government bodies.

In April 2010, the idea of having our own National Water Resource Policy was mentioned by the
deputy minister Tan Sri Joseph Kurup (http://borneopostonline, April 2010). With that, The NWRP
draft was first presented in the meeting of Mesyuarat Sumber Air Negara (MSAN) on 6 October
2011 and subsequently approved by the Member of Parliaments (MPs) on 22 February 2012. The
policy was then launched on 24 March 2012. The main purpose of NWRP is to clearly indicate the
obligations of the Federal and State governments in water resource management. This policy differs
from the existing enacted Acts under SPAN, namely Act 654 and Act 655, which exclusively focus
on water services in Malaysia. Unlike these previous Acts, NWRP focuses on water resource
management. Furthermore, the formulation of NWRP itself stresses on the significance of water
resources for this country and the need to manage water resources based on integrated water
resource management. As encapsulated in the Tenth Malaysian Plan (2011-2015), the
sustainability of water resources was highlighted as an important issue. The process of formulating
NWRP considered three main sustainable principles.

Principles of National Water Resources Policy

Principles of NWRP Description Water resources security water resources must be secured to
ensure its readiness to meet the needs and demands of both man and nature through utilizations of
its potential and minimization of its damaging impact.

Water resources sustainability

Water resources are the substance for the environment and development; therefore, water
resources should be sustained for the present and future uses. The Federal government and every
State government should minimize the wastage of water resources. The opportunities to discover
the use of alternative sources and aspects related to demand management should be identified.



Collaborative governance, the comprehensiveness and alliance among actors are essential towards
confirming the security and sustainability of water resources as well as the achievement of common
goals towards addressing multiple water resources governance concerns. (Source: Ministry of
Natural Resources and Environment Malaysia. 2012: pp 30)

PURPOSE/AIM & BACKGROUND

As a basic human need, water is the most valuable asset for the society and nation. It is a global
challenge to properly manage water resources—and Malaysia is no exception. The efficiency in
administrating water resources and water supply is one of the perpetual problems. The Malaysian
government is aware of the significance of water resources management for the sustainability of the
society (Tan Sri Dato’ Hj. Muhyiddin Mohd Yassin, 2012: 6). Given its significance, it is fundamental
to ensure that the right actions are taken to manage water resources. However, the legislations for
water resource management in Malaysia are critically outdated. The main idea of this paper is to
understand how the coalition of actors formulate the the National Water Resources Policy. This
paper highlights the main objectives which are: (i) to determine the main factors for the selection of
actors for coalition and (ii) to introduce and adapt the theory of ACF Framework by Sabatier &
Jenkins-Smiths (1999) to the policymaking process in Malaysia.

METHODOLOGY

This paper applied the triangulation method with the aim to check and establish the validity in the
studies by scrutinizing the research question from multiple perspectives and check the consistency
of the results via the multiple methods used for the purpose of understanding the problem
statement. The purpose of using the triangulation method is to explore the state of coalition among
the relevant actors from the Federal and State governments in Malaysia (specifically for those
involved in the process of the formulation of NWRP) in terms of the need and urgency of the
coalition (in relation to the policy formulation of water resources).

The use of the triangulation method increases the confidence of research data; it serves as a tool of
innovation in research methods, provides unique findings, and challenges or integrates theories to
obtain a clearer understanding of the phenomena (Bryman, 2001). This study exclusively focused
on actors who were involved in the formulation of NWRP in Malaysia. In particular, the unit of
analysis for this study included the following individuals: (1) State EPU officers; (2) State Water
Agency officers; (3) Federal officers of NRE, DID, or KETTHA.

FINDINGS/RESULTS

This study proved the importance of exploring the role of actors during policy formulation,
considering that these actors exhibit influential power in forming a coalition to regulate policies. The
rise of the new governing coalition contributes to the strong alliance in forming the coalition
members. Hence the strong alliance gives them the ability to adapt to policy changes and thus
maintain their influence.



CONCLUSIONS

It is hoped that this study can make a positive impact to encourage other researchers to apply the
ACF (Advocacy Coalition Framework) in studies related to any policy development in Malaysia. The
present study generally aimed to explore the occurrence of coalition among actors during the
formulation of NWRP from 2010 to 2011 by using the triangulation method.

Keywords: Advocacy Coalition Framework, Malaysia, National Water Resources Policy, State Economic
Planning Unit, Triangulation Methodology.



elSBN 978-967-0314-93-8

4938

9117896701131



ISBN 978-967-0314-94-5

9ll7896701314945 )






