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$OKDPGXOLOODK� ZH DUH JUDWHIXO WR $OODK 6�:�7� IRU DOORZLQJ XV WR FRPSOHWH WKLV 6RFLDO 0HGLD

SRUWIROLR DV RQH RI WKH UHTXLUHPHQWV IRU WKH FRGH (17���
V FRXUVH ZRUN DVVHVVPHQW�

6SHFLDO WKDQN \RX WR RXU SDUHQWV WKDW KDG EHHQ VXSSRUWLQJ XV WR FRPSOHWH WKLV SURMHFW E\
KHOSLQJ XV WR SURPRWH DQG VHOO RXU EXVLQHVV SURGXFW QDPHG /LO\�6FDUI� 7KLV SRUWIROLR KDV EHHQ

SUHSDUHG ZLWK WKH FRRSHUDWLRQ DQG VXSSRUW IURP PDQ\ SHRSOH� %HVLGHV� QRW WR EH IRUJRWWHQ E\

RXU OHFWXUHU� 6LU $KPDG =XKDLUL =DLQXGGLQ ZLWK KLV NLQGQHVV LQ KHOSLQJ XV GXULQJ WKH SURFHVV RI

FRPSOHWLQJ WKLV SURMHFW� +H KDV JLYHQ D JUHDW KHOS WR XV E\ JLYLQJ XV XVHIXO LQIRUPDWLRQ DQG

EXVLQHVV LGHDV� :H ZRXOGQ
W KDYH EHHQ DEOH WR ILQLVK RXU SRUWIROLR ZLWKRXW KLP�

7KURXJK WKLV DVVHVVPHQW� ZH PDQDJH WR EHFRPH PRUH RUJDQL]HG DQG PDWXUH LQ GHDOLQJ

ZLWK SUREOHPV WKDW RFFXU GXULQJ RXU EXVLQHVV� 7KLV SRUWIROLR WDXJKW XV DERXW VRFLDO PHGLD

EXVLQHVV E\ XVLQJ )DFHERRN SDJHV� VDOHV UHYHQXH� PHWKRG RI PDUNHWLQJ XVLQJ VRIW VHOO DQG

KDUG VHOO DQG FUHDWLQJ WHDVHUV WR DWWUDFW FXVWRPHUV WRZDUGV RXU SURGXFW�

)LQDOO\� ZH ZDQW WR H[SUHVV RXU JUDWLWXGH WR HYHU\RQH ZKR KDV EHHQ D SDUW RI WKLV SURMHFW�

ZKHWKHU GLUHFWO\ RU LQGLUHFWO\ IRU WKH WLPH DQG ZRUN WKH\ KDYH SXW LQWR LW XQWLO LW ZDV FRPSOHWHG

VXFFHVVIXOO\� :H DOVR ZDQW WR H[SUHVV RXU VLQFHUH JUDWLWXGH WR DOO RWKHU XQQDPHG LQGLYLGXDOV

ZKR DVVLVWHG XV LQ YDULRXV ZD\V LQ WKH FRPSOHWLRQ RI WKLV SRUWIROLR DQG ZH KRSH WKDW WKLV VRFLDO

PHGLD EXVLQHVV DQG SRUWIROLR UHSRUW ZLOO LQVSLUH XV WR OHDUQ PRUH DERXW WKH ZRUOG RI

HQWUHSUHQHXUVKLS DQG WKH IDFWV DERXW KRZ WR EHFRPH DQ HQWUHSUHQHXU LQ WKH IXWXUH�
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/LO\�6FDUI LV D GURSVKLS HQWLW\ XQGHU $VVHQVKDZO WKDW SURYLGHV ODGLHV DQG FXVWRPHUV ZKR
YH

EHHQ ORRNLQJ IRU DQ DIIRUGDEOH VFDUI DQG DSSDUHO� :H KDYH DOO RI WKH PRVW UHFHQW SDWWHUQV WKDW

DUH ZRUQ E\ PRGHUQ ZRPHQ RXWVLGH� HVSHFLDOO\ WHHQV ZKR DUH DOZD\V ORRNLQJ IRU WKH PRVW XS�
WR�GDWH ORRN� 2XU LQLWLDWLYH LV WR PDNH ZRPHQ UHJDUGOHVV RI WKHLU DJH WR JHW DQ HOHJDQW DQG

PRGHUQ ORRN� 2XU ILUVW UHOHDVHG SURGXFW LV D VKDZO ZLWK D FKLIIRQ DQG FULQNOHG PDWHULDO� 'HVSLWH

UHOHDVLQJ RQO\ RQH KLMDE� ZH ZRXOG OLNH WR GLYHUVLI\ RXU FROOHFWLRQ E\ DGGLQJ RWKHU W\SHV RI KLMDE

ZKLFK DUH µEDZDO¶ DQG LQQHU VFDUI�

7KH PDMRULW\ RI /LO\�6FDUI
V FXVWRPHUV DUH VWXGHQWV� KRXVHZLYHV� DQG ZRUNLQJ ZRPHQ

ZKR ZLVK WR EX\ IRU WKHPVHOYHV RU DV JLIWV� /LO\�6FDUI FRQVWDQWO\ RIIHUV JXLGDQFH WR LWV FXVWRPHUV

ZKR UHTXLUH DVVLVWDQFH LQ VHOHFWLQJ D KLMDE WKDW LV LGHDO IRU WKHP EDVHG RQ WKH W\SHV� FRORXUV� RU

PDWHULDOV RI WKH VFDUYHV� %DVHG RQ WKH VHJPHQWDWLRQ RI GHPRJUDSKLF� JHRJUDSKLF DQG

SV\FKRJUDSKLF� RXU EXVLQHVV FRYHUV ERWK HDVW DQG ZHVW 0DOD\VLD DV ZH IXOO\ RSHUDWH RXU

EXVLQHVV WKURXJK DQ RQOLQH SODWIRUP�

/LO\�6FDUI
V GURSVKLS EXVLQHVV EHJDQ RQ 1RYHPEHU ��� ���� E\ XVLQJ VRFLDO PHGLD�

)DFHERRN LV RXU SULPDU\ SODWIRUP IRU SURPRWLQJ DQG VHOOLQJ RXU SURGXFWV� 2Q 1RYHPEHU ���

����� ZH VWDUWHG UHJLVWHULQJ ZLWK 0DVPHG <RXQJ (QWUHSUHQHXU �0\(17� DQG DFTXLUHG D

FHUWLILFDWH WR HVWDEOLVK WKLV EXVLQHVV DV D UHWDLO FORWKLQJ DQG DSSDUHO GURSVKLS�

7KH PDUNHWLQJ DSSURDFK RI /LO\�6FDUI LV WR KLJKOLJKW WKH TXDOLW\ DQG DIIRUGDELOLW\ RI WKH

SURGXFWV ZH RIIHU WR EX\HUV� 7KH\ ZLOO UHFHLYH D IUHH OLPLWHG HGLWLRQ PDLOER[ ZLWK D PLQLPXP

WZR�SLHFH SXUFKDVH� D VFDUI FRPER SULFLQJ� IUHH SRVWDJH GXULQJ DQ\ VHDVRQDO FHOHEUDWLRQ DQG D

UDQGRP JLYHDZD\ WR RXU DFWLYH IROORZHUV�

$V FRPSDUHG WR RWKHU FRPSHWLWRUV� /LO\�6FDUI KDV VLJQLILFDQW FRPSHWLWLYH DGYDQWDJHV�

2XU EXVLQHVV SURYLGHV SUHPLXP GHVLJQV DQG PDWHULDOV ZLWK D KLJK RSDFLW\ RI ���� DQG D

SHUIHFWO\ VL]HG KLMDE WKDW IXOILOO WKH GHPDQG RI RXU FXVWRPHUV� 7KHQ� ZH JHW WKH FXVWRPHUV WKH

RSWLPDO SULFH WKDW ILWV WKHLU QHHGV� 7KH PRVW H[SHQVLYH KLMDE LV WKH FULQNOHG FKLIIRQ VLON� ZKLFK

FRVWV RQO\ 50�� DQG LV FRQVLGHUHG UHDVRQDEOH LQ FRPSDULVRQ WR RWKHUV�

/LO\�6FDUI KDV DOUHDG\ VROG WKH KLMDEV DQG UHFHLYHG SRVLWLYH IHHGEDFN IURP FRQVXPHUV

ZKR ZHUH SOHDVHG ZLWK WKH SULFLQJ DQG TXDOLW\� 7R FRQFOXGH� ZH DUH RSWLPLVWLF WKDW RXU EXVLQHVV

ZLOO EH PRUH VXFFHVVIXO DQG ZHOO�OLNHG E\ FXVWRPHUV LQ WKH ORQJ SHULRG RI WLPH�
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Ɣ 1DPH DQG DGGUHVV RI EXVLQHVV

Ɣ 2UJDQL]DWLRQDO FKDUW

Ɣ 0LVVLRQ � 9LVLRQ

Ɣ 'HVFULSWLRQV RI SURGXFWV

Ɣ 3ULFH OLVW
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LY� )$&(%22. �)%�
Ɣ &UHDWLQJ )DFHERRN �)%� SDJH

Ɣ &XVWRPL]LQJ 85/ )DFHERRN �)%� SDJH

Ɣ )DFHERRN �)%� SRVW ± 7HDVHU
Ɣ )DFHERRN �)%� SRVW ± &RS\ZULWLQJ �+DUGVHOO�

Ɣ )DFHERRN �)%� SRVW ± &RS\ZULWLQJ �6RIWVHOO�

Ɣ 5HOHYDQW JUDSKLFV WR HDFK SRVW�FRS\ZULWLQJ
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LLL� ,1752'8&7,21 2) %86,1(66

Ɣ 1DPH DQG DGGUHVV RI EXVLQHVV

%XVLQHVV 1DPH /LO\�6FDUI

%XVLQHVV $GGUHVV 1R����'� /RURQJ 3+ $��� %DQGDU 6HUL $VWDQD '� �����
6XQJDL 3HWDQL� .HGDK�

7HOHSKRQH 1XPEHU            

(�PDLO $GGUHVV /LO\�6FDUI�P\#JPDLO�FRP

(PDLO 6RFLDO 0HGLD KWWSV���ZZZ�IDFHERRN�FRP�/LO\�6FDUI�P\�
)DFHERRN � /LO\�6FDUI

)RUP RI %XVLQHVV 'URSVKLS HQWLW\ XQGHU $VVHQVKDZO

0DLQ DFWLYLWLHV 6HOOLQJ YDULHWLHV RI FRORXU� PDWHULDO DQG GHVLJQ RI VKDZO�
µEDZDO¶ DQG LQQHU VFDUI�

'DWH RI FRPPHQFHPHQW �� 1RYHPEHU ����

1DPH RI %DQN %DQN ,VODP %HUKDG

%DQN $FFRXQW 1XPEHU               

/RFDWLRQ RI EXVLQHVV�
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Ɣ 2UJDQL]DWLRQDO &KDUW

/LO\�6FDUI LV D GURSVKLS HQWLW\ XQGHU $VVHQVKDZO WKDW LV FRQGXFWHG E\ 1RRU $OHH\D

+XVQLQD 5L]D DQG 1XU $PDOLD %LQWL 0RKG 1D]DP� 7KHUHIRUH� ERWK RI XV ZLOO EH DVVLJQHG DV DQ
DGPLQLVWUDWLYH� ILQDQFLDO DQG PDUNHWLQJ PDQDJHU IRU /LO\�6FDUI�
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Ɣ /RJR

:H FKRVH /LO\�6FDUI DV RXU EUDQG QDPH EHFDXVH OLOLHV UHSUHVHQW SXULW\� SDVVLRQ� UHELUWK DQG

UR\DOW\� 7KH ZKLWH OLO\ HOHPHQW DW WKH WRS LV D ORYHO\ ZD\ WR H[SUHVV \RXU KDSSLQHVV ZLWK

VRPHRQH VSHFLDO WKDW \RX DUH RQ FORXG QLQH ZLWK WKHP DQG KRZ PXFK WKH\ PHDQ WR \RX� -XVW

OLNH RXU VFDUYHV WKDW HYHQWXDOO\ ZLOO FRQYH\ WKH SXULW\ RI ORYH WR RXU FXVWRPHUV�

Ɣ 0LVVLRQ DQG 9LVLRQ

0LVVLRQ

�� /LO\�6FDUI¶V DLP LV WR ERRVW FXVWRPHUV
 DWWUDFWLRQ WR XV DQG LPSURYH FOLHQW OR\DOW\

VDWLVIDFWLRQ�

�� 7R GHOLYHU FXVWRPHUV ZLWK WKH KLJKHVW TXDOLW\ DQG \HW PRVW DIIRUGDEOH VFDUYHV�

�� 7R FROOHFW ������� )DFHERRN IROORZHUV DQG HVWDEOLVK RXUVHOYHV DV D ZHOO�NQRZQ DQG

WUXVWHG UHVHOOHU LQ 0DOD\VLD�

9LVLRQ

�� /LO\�6FDUI DVSLUHV WR RQH GD\ ZH FRXOG EH D IDVKLRQ EXVLQHVV HQWUHSUHQHXU E\ KDYLQJ RXU

RZQ EUDQGLQJ�
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Ɣ 'HVFULSWLRQ RI SURGXFWV

/LO\�6FDUI RIIHUV YDULHWLHV RI FRORXU� PDWHULDO DQG GHVLJQ RI VKDZO� µEDZDO¶ DQG LQQHU VFDUI� :H ZLOO

ZRUN KDUG LQ RUGHU WR PDUNHW WKH PRVW XS�WR�GDWH GHVLJQ WR RXU FXVWRPHUV LQ OLQH ZLWK WKHLU

GHPDQG� 7KH GHVLJQV WKDW ZH FRPH RXW ZLWK DUH FXUUHQWO\ WUHQGLQJ DPRQJ ZRPHQ RI DOO DJHV
ZKR ZDQW WR HQKDQFH WKHLU DSSHDUDQFH DQG ERRVW WKHLU VHOI�FRQILGHQFH� :H IRFXV RQ WKH EHVW

TXDOLW\ RI WKH PDWHULDO ZLWK D KLJK RSDFLW\� ,Q DGGLWLRQ� ZH RIIHU FXVWRPHUV WKH RSWLRQ RI KDYLQJ

WKHLU QDPHV HQJUDYHG RQ WKH VFDUYHV� 7R PDNH LW ORRN HYHQ H[FOXVLYH� WKH VFDUYHV DUH SDFNHG

LQ D OLPLWHG HGLWLRQ PDLOER[ ZLWK D PLQLPDOLVWLF GHVLJQ� &XVWRPHUV FDQ DOVR JHW DGYLFH IURP

/LO\�6FDUI GHSHQGLQJ RQ WKHLU SUHIHUHQFHV DQG ZKDW LV EHVW IRU WKHP� 7R SODFH WKH RUGHUV�

/LO\�6FDUI¶V FXVWRPHUV FDQ YLVLW RXU )DFHERRN SDJH DQG GLUHFWO\ PHVVDJH RQ )DFHERRN�
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Ɣ 3ULFH /LVW

7KH SULFHV RI /LO\�6FDUI VFDUYHV DUH GHWHUPLQHG E\ WKH GHVLJQ DQG PDWHULDO RI WKH VFDUYHV ZKLFK

UDQJH IURP 50 � WR 50 �� HDFK SLHFH� &XVWRPHUV ZKR SXUFKDVH DW OHDVW WZR LWHPV ZLOO UHFHLYH

YDULRXV EHQHILWV� LQFOXGLQJ D VSHFLDO FRPER SULFH� D OLPLWHG HGLWLRQ PDLOER[ DQG D IUHH HQJUDYHG
RQH OHWWHU RI WKHLU QDPH� 2WKHU WKDQ WKDW� ZH DOVR FRQGXFW D JLYHDZD\ WR RXU IROORZHUV LI WKH\

IXOILOO WKH UHTXLUHPHQWV RI RXU JXHVVLQJ JDPH IRU RXU QHZ UHOHDVH FROOHFWLRQ� )XUWKHUPRUH� WKH

FXVWRPHUV QHHG WR SD\ WKH SRVWDJH IHH 50� IRU 6HPHQDQMXQJ 0DOD\VLD DQG 50�� IRU 6DEDK

DQG 6DUDZDN�

%,/ 35,&( /,67 7<3( 2) 6&$59(6

�� 6DXGLD &KLIIRQ

50 ���SFV

�� &ULQNOHG &KLIIRQ 6KDZO

50 ���SFV

RU

� IRU 50 ��
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�� )OHHF\ 6KDZO

50 ���SFV

RU

� DQG DERYH 50���SFV

�� ,PSURYLVHG &ULQNOHG
&KLIIRQ 6LON

50 ���SFV

RU

� IRU 50 ��

�� *R 7R 6KDZO

50 ���SFV
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�� ,QQHU 6HOHVD

50 ��SFV

�� %H\VLF 6TXDUH

50 ���SFV

RU

� IRU 50 ��

�� /XVWUH /HEDUDQ

50 ���SFV

RU

� IRU 50 ���

�� 6LON\ 0DWWH 6DWLQ

50 ���SFV

RU

� IRU 50 ��
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��� 'DLO\ 6KDZO

50 ���SFV

��� 3HDUO (GLWLRQ

50 ���SFV
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LY� )$&(%22. �)%�

Ɣ &UHDWLQJ )DFHERRN �)%� SDJH
$V ZH DUH VWDUWLQJ RXU EXVLQHVV� ZH KDYH FUHDWHG D )DFHERRN SDJH� 7KLV LV WR SURPRWH RXU
SURGXFWV DQG VHUYLFHV DPRQJ )DFHERRN XVHUV� 1RW RQO\ WKDW� ZH DUH DZDUH WKDW SHRSOH

QRZDGD\V DUH PRUH LQWR RQOLQH� ZKHUH WKH\ FDQ VLPSO\ VHDUFK IRU DQG REWDLQ LQIRUPDWLRQ� $V D

UHVXOW� VHWWLQJ XS D )DFHERRN SURILOH LV RQH RI WKH PRVW HIIHFWLYH ZD\V WR HQJDJH ZLWK RXU FOLHQWV

RQ WKH LQWHUQHW� ,Q /LO\�6FDUI )DFHERRN SDJH� ZH KDG FUHDWHG )DFHERRN SRVWV VXFK DV WHDVHU�

KDUG VHOO DQG VRIW VHOO�
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Ɣ &XVWRPL]LQJ 85/ )DFHERRN �)%� SDJH

/LO\�6FDUI PDQDJHG WR FROOHFW ��� OLNHV IURP WKH FXVWRPHUV VWDUWLQJ IURP �� 1RYHPEHU ���� WR

-DQXDU\ ����� )XUWKHUPRUH� /LO\�6FDUI KDV FUHDWHG D FXVWRPL]HG 85/ IRU RXU )DFHERRN SDJH�
ZKLFK FXVWRPHUV FDQ DFFHVV VLPSO\ FOLFNLQJ RQ WKLV OLQN

KWWSV���ZZZ�IDFHERRN�FRP�/LO\�6FDUI�P\�
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Ɣ )DFHERRN �)%� SRVW ± 7HDVHU

$ EXVLQHVV XVHV D WHDVHU SRVW WR JLYH D VQHDN SHDN DW WKHLU JRRGV DQG VHUYLFHV� 7KHUHIRUH�

/LO\�6FDUI ZLOO XVH WHDVHU SRVWLQJV RQ )DFHERRN WR GUDZ FXVWRPHUV¶
 DWWHQWLRQ DQG EXLOG
DQWLFLSDWLRQ IRU RXU SURGXFWV�
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Ɣ )DFHERRN �)%� SRVW ± &RS\ZULWLQJ �+DUGVHOO�

$ KDUG VHOO SRVW LV D W\SH RI DGYHUWLVHPHQW WKDW XVHV GLUHFW PHVVDJLQJ� &XVWRPHUV ZLOO EH

DWWUDFWHG WR EX\ WKLQJV LQ WKH QHDU IXWXUH DV D UHVXOW RI WKLV�
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Ɣ )DFHERRN �)%� SRVW ± &RS\ZULWLQJ �6RIWVHOO�

$ VRIW VHOO SRVW LV D PDUNHWLQJ VWUDWHJ\ WKDW XVHV VXEOLPLQDO PHVVDJLQJ WR SURPRWH D SURGXFW RU

VHUYLFH� ,W
V DOVR VHHQ DV D QRQ�DJJUHVVLYH VWUDWHJ\ WKDW PD\ QRW UHVXOW LQ D FRPSDQ\ VDOH� EXW LW
FDQ KHOS EXLOG EUDQG OR\DOW\� 7KLV VRIW VHOO ZLOO SURYLGH DQ RSSRUWXQLW\ IRU RXU FXVWRPHUV WR EXLOG

EUDQG UHFRJQLWLRQ DQG FRQILGHQFH LQ RXU SURGXFWV�
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Y� &21&/86,21

,Q FRQFOXVLRQ� WKURXJK FRPSOHWLQJ RXU 6RFLDO 0HGLD 3RUWIROLR� ZH JDLQHG YDOXDEOH

H[SHULHQFH DQG NQRZOHGJH� :H KDYH WKRURXJKO\ HQMR\HG RXU H[SHULHQFH ZLWK WKH SURFHVVHV�
:H OHDUQHG KRZ WR UXQ DQ RQOLQH EXVLQHVV XVLQJ VRFLDO PHGLD DQG PDNH SURILW IRU RXU EXVLQHVV�

$V ZH DOO NQRZ� KDYLQJ DQ XQGHUVWDQGLQJ RI RQOLQH EXVLQHVV ZLOO KHOS XV JDLQ PRUH DGYDQWDJHV

LQ RQOLQH PDUNHWLQJ� DV PRVW FRQVXPHUV QRZDGD\V FKRRVH WR VKRS RQOLQH UDWKHU WKDQ JR WR WKH

VWRUH� 7KLV LV GXH WR WKH IDFW WKDW LW LV IDU PRUH FRQYHQLHQW IRU WKH FXVWRPHU�

)RFXVLQJ RQ RXU JRDO� ZKLFK LV WR RQH GD\ EHFRPH D IDVKLRQ EXVLQHVV IRXQGHU ZLWK RXU

RZQ EUDQGLQJ� ZH EHOLHYH WKDW LW ZLOO EHFRPH D UHDOLW\ LI ZH SXW LQ DOO RXU HIIRUW DQG HQWKXVLDVP

LQWR RXU EXVLQHVV� %\ QRZ� RXU DLP KDV EHHQ DFFRPSOLVKHG EHFDXVH DOO RI WKH IHHGEDFN ZH
YH

UHFHLYHG IURP FOLHQWV DIWHU WKH\
YH SXUFKDVHG RXU SURGXFWV KDV EHHQ SRVLWLYH DQG WKH\
YH

H[SUHVVHG DQ LQWHUHVW LQ SXUFKDVLQJ IURP /LO\�6FDUI DJDLQ�

)LQDOO\� LQ WRGD\
V ZRUOG� VRFLDO PHGLD LV WKH LGHDO SODWIRUP IRU HQJDJLQJ ZLWK FXVWRPHUV

DQG LW DLGV LQ WKH EORRPLQJ RI RXU EXVLQHVVHV� ,Q WKLV 6RFLDO 0HGLD 3RUWIROLR SURMHFW� ZH OHDUQHG

KRZ WR UXQ D UHDO�OLIH EXVLQHVV� KRZ WR DWWUDFW LQWHUQHW XVHUV
 DWWHQWLRQ� DGYHUWLVH RXU EUDQG DQG

FRPPXQLFDWH ZLWK FRQVXPHUV� :H
YH QRWLFHG WKDW )DFHERRN KDV D QXPEHU RI EXVLQHVV WRRO

FDSDELOLWLHV WKDW ZH EHOLHYH DUH UHDOO\ XVHIXO IRU UXQQLQJ DQ RQOLQH EXVLQHVV� $V DQ HQWUHSUHQHXU�

ZH UHFRJQLVH WKH DGYDQWDJHV RI RQOLQH EXVLQHVVHV IRU WRGD\
V PDUNHWLQJ DQG ZH DOVR JDLQHG

SURILW ZKLOH FDUU\LQJ RXW WKLV DVVLJQPHQW� ,Q DGGLWLRQ� ZH
YH OHDUQHG DERXW WKH ULVNV ZH
OO EH

FRQIURQWHG ZLWK DQG KRZ WR GHDO ZLWK WKHP� :H DUH DEOH WR HDUQ IURP WKH VDOH RI RXU SURGXFWV

EHFDXVH RI RXU SDWLHQFH DQG KDUG ZRUN� 7KLV LQLWLDWLYH DOVR DLGV LQ WKH GHYHORSPHQW RI RXU

HQWUHSUHQHXULDO DELOLWLHV� ,Q WKH IXWXUH� ZH KRSH WR H[SDQG RXU EXVLQHVV E\ EHFRPLQJ D IRXQGHU

DQG GHYHORSLQJ RXU RZQ EUDQGLQJ�


