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ABSTRACT 

This research about was about the study of office environment towards job 

satisfaction of employees at selected Government Sector in Teluk Intan, Perak. The 

objective of this study is to find the out the factors of office environment that give impact 

towards job satisfaction. The independent variables of this research were furniture, 

lighting and color. Past researches were put into the literature review section as 

guidelines in this study. The next section would be the research methodology. It used 

to measures sample size, sampling frame, and data collection in this section. The 

sampling frame of the research was selected government sectors and the sample size was 

81 respondents. The data collected was using questionnaires that was personally 

distributed to 81 employees. Those respondents age between 20 to 50 and above years 

old. The majority of the respondents are male employees which hold 59.3% of the 

population. Findings shown those office environments factor give impact towards job 

satisfaction among employees. As a summary, there were suggested to top management 

of government sectors to concern with their employees, made a change with the office to 

look more comfortable and ergonomics. The good office environment give the good 

healthy to employees because most of their time were spend in office. If the employees 

satisfied, the productivity of work also increase and the relationship between employees 

and management also can ensure positive. 
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CHAPTER 1 

INTRODUCTION 

The physical environments in which employees work often affects their 

productivity and job satisfaction. When employee dissatisfaction with their working 

environment it give negative impact on their productivity. A number of factors, 

including lighting, color scheme, acoustics, and condition of the air affects the 

environment (K. Quible, 2005). While based on Gell (2011), work-relate fatigue has 

been examined in numerous forms including generalized fatigue, lower extremity 

fatigue, and fatigue is combination with discomfort and pain affected by office 

environments. The office environment in which employees work and undertake most 

of their activities can impact on their productivity. The quality and quantity of work 

generated by employees are influenced by the office environment. This study will 

describe some elements of the office environment that can impact on job satisfaction 

and will address lighting, colour, and furniture. 

Background of Study 

The previous study from others researcher identify that many factors 

contribute on job satisfactions. Basically there were focusing on lighting, colour 


