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ABSTRACT

Purpose — The purpose of this paper is to investigate the relationship between
Organizational Culture and Employee’s Performance.

Methodology - A questionnaires instrument was used to collect data from staff of three
department including Management, Narcotics and Criminal Department. There are 104
questionnaires has been collected among the staff of IPK Kedah using probability
sampling techniques which “stratified sampling”.

Finding - The result of the findings was obtained by using SPSS (22.0) version which to
identify the frequency analysis, reliability analysis, descriptive analysis correlation
analysis and hypothesis testing. However, overall results show that organizational
culture (Uncertainty Avoidance, Masculinity, Power Distance and Individualism) related
with employee performance for an organization.

Recommendations — Based on the findings of this study which to investigate the
relationship between organizational culture (Uncertainty Avoidance, Masculinity, Power
Distance and Individualism) and employee’s performance has found that there are
relationships between variables. Thus, there are several recommendations that will be

useful for future improvement and future research that will improve the research that

similar with this study for future.



ACKNOWLEDGEMENT

Alhamdulillah, praise to Allah SWT for giving me opportunity, enough time,
strength and a good health in completing this thesis.

In completing this thesis, it is a successful one I had to take the help and guideline
of some respected persons. First of all, [ am grateful to Allah who gives me sound mind
and sound health to accomplish my summer placement. The completion of the task gives
me much Pleasure. Then, I would like to thank to my supervisor, Madam Wan Nor
Hazimah binti Wan Azib, for the valuable guidance and advice. She inspired us greatly
to work, commit in completing this thesis.

In addition, I would like to thank to my classmate because of the availability from
all of them while discussing the topic, experience and ideas. We collaborate together to
find ideas that can be included in this task to completion in print and sent to the lecturer
involved. Lastly, I would like to expand my sincere appreciation to my beloved family
and my friends for being very understanding, kind and supportive during my training and
completion of this report. My appreciation also goes to all those who help me directly and

indirectly in completing this report. Thank you.

Juliza binti Khalid

7 January 2015

Faculty of Business Management
Universiti Teknologi MARA Kelantan



TIDAK BOLEN DIV fﬂx {‘»’_W_‘” ,

I
TABLE OF CONTENTS
Page
ABSTRACT i
ACKNOWLEDGEMENT il
TABLE OF CONTENTS v
LIST OF TABLES vi
LIST OF FIGURES vii
CHAPTER 1
INTRODUCTION ...ttt I
Background of the Study ..o 1
Statement of the Problem ................oooooioiiiiiioi e 2
RESEATCH ObBJECHIVES ...ttt ettt e et e e ee e oo 4
Research QUESIONS ..........oouieeee et 4
Significance of the Study ... 5
Limitations of the StUAY........c.ccooiiiiiiio e 6
Definition of TermS. ... 7
CHAPTER 2
LITERATURE REVIEW ... 9
Employee Performance ............cccooviiiiiinnii e, 9
Organizational CUlfUre...........ccccoiiiiiiiiiiie et 11
Uncertainty AVOIANCE ......ccooeiiiiiiiiieiiiiei ittt 11
MaSCUIINILY ..oviiiiiiiiii ettt 14
POWET DISTANCE ...ttt e 16
Individualism.. ... ...
Conceptual Framework ..., 19
CHAPTER 3
METHODOLOGY ..o et 21
Research DESIZN.......ccoiiiiiiiiiiiiiei e 21
Sampling Frame ... 22
POPUIALION ... 22
Sampling TEChNIQUE .........oiiiiiiiiii e, 23
SAMPLE SIZE. oot e 23
Unit 0f ANALYSIS .o.ooiiiiii et 24
Data Collection ProCedure ...........ccciiiiiiiiiiii st 24
IMSEIUIMIEIIE i it sviusasisins sovi 50 5008 3305007000 sumt0 seaesnasunie 1enantes1entnsensanansessastosssssnssssasesessnnsos 25
Validity of INSIrument ... 25

Plan of Data ANalYSIS......cooiiiiiiiiiii e 26



CHAPTER 1

INTRODUCTION

This research focused to the relationship between Organizational Culture and
Employee’s Performance at Ibu Pejabat Polis Kontinjen Kedah. (IPK Kedah). This
Chapter consisted background of study, statement of the problem, research objectives,
research questions, significance of study, limitation of the study and definition of

terms.

Background of the Study

Nowadays, there are so many research on how Organizational Culture can
influenced Employee’s Performance of work. From what we know, culture is
important in organisation. It can influenced personal achievement and professional,
duties and management of resources to achieve. Besides that, organisation culture also
influence the way people thinking, make the decision, and how they see, feel and take
an action. Organizational Culture also refers to a set of shared values, belief,
assumptions, and practices that shape and guide members’ attitudes and behaviour in
the organization (Davis, 1984; Denison, 1990; Kotter and Heskett, 1992; et. al.).

Employees that have good attitudes will increase the level of performance in
any organization or industry either in the government sector or private sector. At the
same time, the positive attitudes to change were found to be vital in achieving
organizational goals and increasing the performance of the organization through the

strength of Organization Culture. (Kotter & Hesket, 1992). Employees should always
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