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ABSTRACT

The title for this study is the relationship between ergonomic and work performance
among staff in Permodalan Nasional Berhad. The purpose of this study was to investigate the
relationship between ergonomic and work performance in Permodalan Nasional Berhad. Besides
that, this study also want to investigate the most significant factor that influence the relationship
between ergonomic and work performance among staff in Permodalan Nasional Berhad. Other
than that. this study also want to identify the level of work performance among staff in
Permodalan Nasional Berhad. The data were gathered through the questionnaire distributed to
the staff at Permodalan Nasional Berhad and 291 respondents were chosen in order to determine
the relationship between ergonomic and work performance in Permodalan Nasional Berhad. The
study was found that there is negative and weak relationship between ergonomic and work

performance in Permodalan Nasional Berhad.



o

ACKNOWLEDGEMENT

Alhamdulillah, Glory to ALLAH S.W.T., The Most Gracious and The Most Merciful is
upon His messenger Holy Prophet Muhammad S.A.W. [ am very grateful to Almighty ALLAH
S.W.T. for giving me strength and opportunity to complete this final project paper. Without His
Grace and Mercifulness, this project may not be complete in time. Firstly, | would like to thank
my respected project advisor, Encik Ibhrahiim Bin Zakaria for his continuous guidance, advice,
comments and constants support at all stage of this research. It would have been impossible
without his guidance. I would also to take this opportunity to thank my parents and family with
my over ride gratitude for them, who have given me the support, encouragement and sacrifices
regarding this project paper. [ am blessed to have family who have been the source of
inspiration. Moreover, | would like to express my special gratitude to all my friends for their
nice views on my thesis. Finally, I would like to thank to those who I have not mentioned, but
has contributed throughout this research whether directly or indirectly. Thank you for your
generous time and cooperation. Lastly, my special acknowledgement goes to UiTM for granting
me the opportunity to pursue my study in this Bachelor in Office Systems Management (Hons),

Faculty of Business Management. | appreciate of your help and will not forget you all. Thank

you.

Noor Amira Bt Ahmad

January 6, 2014
Faculty of Business Management
Universiti Teknologi MARA



CHAPTER 1

INTRODUCTION

Background of study

The simple premise behind the movement towards better working environments is
that comfortable people are more productive (Shahnavaz, 2000). Comfort, however, is
one of those catching words that are easy to use and hard to define. People are
comfortable when they feel comfortable, which is a state of mind dependent on both
physical sensations and emotional states (Sehgal, 2012). The physical environment in
which employees work often affects their productivity and job satisfaction. The office
environment can affect the financial well being of organization especially when
employees’ dissatisfaction with their working environment has a negative impact on their
productivity. Each of the elements of the office environment can affect office employees
physically and psychologically (Quible, 2005).

Workplace ergonomic such as air quality, lighting, furniture and tools, acoustics
and building’s general environment has a significant relationship between workers
satisfaction and performance (Zafir, 2013). - If the organization are using ergonomic

working environment towards their employees, many advantages they will get.



According to Tarcan, Varol, and Ates (2004), if the organization provides a
good working environment and taking crgonomics consideration in - designing
workplace,will increase the employee’s loyalty level.  Other than that, ergonomics
also known to be the solution of having pood working condition and to improve
quality productivity and occupational health and safety and cost reduction (Yeow &
Nath Sen, 2003). However, if organization are not giving good working environment
and using ergonomic, reverse situation will happen. According to De Croon (2005),
the workplace design may directly or indirectly result in physiological and
psychological reactions such as crowding stress, psychological state of inadequacy of
space, occupationally induced fatigue, job satisfaction and increased levels of blood
pressure. In addition, the long term reactions include decreased performance (Cotton
& Hart, 2003), and negative health outcomes, such as psychosomatic health
complaints including chronic fatigue, burnout and musculoskeletal disorders (Sluiter,

De Croon, Meijman, & Frings-Dresen, (2003); De Lange, Taris, Kompier, Houtman

& Bongers,(2002).
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