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ABSTRACT 

Scope of Information Management studies has provided challenges to anyone who 

involve on it that are not focusing on one thing. In order to finish writer study, writer 

have to occupy industrial training in Public Library.Trainee have chosen to do 

internship at Perbadanan Perpustakaan Awam Pulau Pinang (PPAPP). Trainee have 

five months starting from I st August to 31st December 2018. Based on trainee 

observation in PPAPP is a great mechanism for student in order to acquire and gains a 

high quality of knowledge and experience . PPAPP is recommended place to undergo 

the internship. [t is because PPAPP have equipped to fulfill the studies and course. 

During the Trainee practical training, PPAPP gives priceless experience and train me 

how to be a good worker in order to be more multitasking, improve trainee self­

confidence level when dealing with people and this the things will come benefit to 

practical student like me. The trainee learned a lot of things that cannot be achieved in 

trainee previous studies during practical training. The trainee also learnt a lots of things 

that should acquire in order to be a good and successful librarian or information 

professional. As a information students, we should be knowledgeable in order to deal 

with problem that might arise. Last but not least, the experience during indusrial 

training is the best method in order to enhance the knowledge of the Information 

Management student. 
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