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ABST RACT 

Offi ce ergonomic<; i<; a w idely acccptahlc mcanc; of providing an enabling 

envi ronment 1h01 hr st rnr i l i tnll'<; employ<'<.' <; ' producti vity Hnd pcrfo rnw ncc. This 

study sees to find out the 1mpoct of nff ,u· t•rgonorrn cc; on cmplnvcc · s prnducli vi ty 

using the Maln, :mm l·k ctro,rn. Pnymrnl \ ystem <.idn Bild (MF f'S) as A case study 

The objective!-. of the 1-, t11Lh me tn lll \C~t, gnte ti ll' rclntionc;hip hc twccn fac tors of office 

ergonomic" and L mpln, cc·~ prnduct1v11~. to determine the I actors o f o l ficc ergonomic 

that m0ucnce cmpll,~ cc·~ product1 v1ty nnd fina lly to ident ify the main factors of 

oflice ergonomic:-. that infl uence cmploycc·s producti vity. The study wns based on a 

sample of I 00 MEPS's staff randomly drawn from various departments and units. 

Data fo1 the study obtained mai nly from the administration of questionnai res is 

analyzed quantitatively using the SPSS and Microsoft Excel and presented with the 

aid of frequency distributions, pie charts, tables, pictures and graphs. The research 

identified considerable office ergonomic deficiencies, which included uninspiring and 

old-fashioned office design and decor (largely cellular offices), use of dark wooden 

partitions resulting in poorly illwninated offices, and continuous use of un-ergonomic 

furniture. 
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INTRODUCTION 

Background of Study 

Most people spend fifty percent of their lives within indoor environments, 

which greatly influence their mental status, actions, abilities and performance Shruti 

(2012). Better outcomes and increased productivity is assumed to be the result of 

better workplace environment. Better physical environment of office will boosts the 

employees and ultimately improve their productivity. Employees in different 

organizations have different office designs. Every office has unique furniture and 

equipment, lighting, spatial arrangements, different levels of noise and temperature. 

Office ergonomics has been recommended by many studies as one of the key 

guides to equipping employees at the workplace to help produce best productivity. It 

is the quality of the employee's workplace environment that most impacts on the level 

of employee ' s motivation and subsequent performance. How well they engage with 

the organization, especially with their immediate environment, influences to a great 

extent their error rate, level of innovation and collaboration with other employees, 

absenteeism and, ultimately, how long they stay in the job (Al-Anzi, 2012). 

Washington State Department for Labour and Industry in its document 

identifies office ergonomics is the branch of ergonomics dealing specifically with the 

office environment. This field of ergonomics considers how key workplace elements 
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such as workstations, computers, chairs, lighting, noise level, room temperature and 

others could be tailored to fit and enhance employee health, safety and performance 

and productivity . From the definition, the goal of office ergonomics is to set up office 

workspace that fits and adequately supports the needs of the employee in his quest to 

execute a task. It focuses on how offi ces are designed and laid out; furniture and 

equipment are set up in the workplace and the appropriate li ghting used. 

One major benefit derived from pursuing offi ce ergonomics is that it reduces 

the risk of injury by adapting the work to fit the person instead of forcing the person 

to adapt to the work. In addition to injury prevention, ergonomics is also concerned 

with enhancing work performance, by removing the barriers that exist in many work 

places that prevent employees from performing to the best of their abilities. This 

ultimately helps people work more effectively, efficiently, and productively at their 

jobs (Kingsley, 2012). Ergonomics improvements to the work environment are 

primarily used to create a safer and more healthful work environment, and that a 

company may experience other benefits including increased productivity, increased 

work quality, reduced turnover, reduced absenteeism, and increased morale. 

The Malaysian Electronic Payment System Sdn Bhd (MEPS) that is the focus 

of this study appears to be lagging behind the race for contemporary ergonomic 

offices. Considerable number of the offices, furniture and equipment at the 

government sector appear to be lacking ergonomic considerations. The study 

therefore examines the state of the private company offices and further assesses 

whether or not they have the impact of office ergonomics on employee's productivity. 
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