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ABSTRACT

This research is to investigate more on the Tenaga Nasional Berhad Pasir Mas Kelantan
about the relationship of the unethical behavior and employee performances. T he factor
that affects the employee performances in an organization that leading to unethical
behavior consist of workplace bullying, employee theft, absenteeism and whistle
blowing. The objective were to identify the types of the unethical behaviour that occurs
at Tenaga Nasional Berhad Pasir Mas Kelantan, to identify the most frequent unethical
behavior at Tenaga Nasional Berhad Pasir Mas Kelantan, and to identify the relationship
between unethical behavior and employee performance at Tenaga Nasional Berhad Pasir
Mas, Kelantan. The sample population of 100 workers were taken and take only 80 as a
respondent, the respondents were stratified based on four department in Tenaga Nasional
Berhad Pasir Mas, Kelantan which is in Customer and services department,

Administration department, Technicians department and Meter Reader department.
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CHAPTER 1

INTRODUCTION

Unethical behaviours that apply at organization bring a negative impact to
employees performances.  There are many uncthical behaviour apply in the
organization such as workplace bullying, whistle blowing, theft or using company
property for personal purpose, and may thus amount to a deliberate effort to redress
perceived injustices or restore equity and others. Unethical behaviour and employee
performances can be defines as:

Table 1.1

Definition of Unethical Behaviour and Employee Performances.

Term Definition Author

Unethical Behavior in the workplace, (Jones, 1991)
Unethical Behavior defined as behaviour in and by

organizations that violates generally

accepted moral norms of behavior, is a

widespread phenomenon.

Unethical Behavior is occur when an (Robinson &
“organization’s customs, policies, or Bennett, 19953)
internal regulations are violated by an

individual or a group that may jeopardize

the well-being of the organization or its

citizens”

Unethical behaviour may attribute able to  (Kish-Gephart et
individual characteristics, organizational al., 2010)
climates that encourage unethical

decision, to other factors or to a

combination of all of them. Unethical (Umphress, et al.,
Behavior in organizations has shown that 2010)

employees may engage in unethical acts

in order to benefits themselves, to

retaliate against the organization or to

harm co-workers.
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