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ABSTRACT

The purpose of this research study was to identify the determinants of employee’s
job performance at Jabatan Perkhidmatan Awam (JPA), Cyberjaya. The three (3)
determinants that were studied in order to see the affecting factors of employee’s job
performance were selection, training and compensation and benefits. The overall
objectives of the study were to identify the determinants of employee’s job performance,
the relationship between selection, training and compensation and benefits toward
employee’s job performance and the most influential determinant of employee’s job
performance at Jabatan Perkhidmatan Awam (JPA), Cyberjaya. Data were gathered from
questionnaires which were distributed to 120 employees that were affected by the
selection, training and compensation and benefits practices at Jabatan Perkhidmatan
Awam (JPA), Cyberjaya. The data collected were analyzed using Statistical Package for
Social Science (SPSS) software version 20, and were further analyzed using frequency
analysis, reliability analysis, correlation =nalysis and descriptive statistic analysis. The
findings obtained from the research siucy =ngzest that all of the independent variables
(selection, training and compensation and beoefits) have a moderate correlation and a
substantial positive relationship with employee’s job performance at Jabatan
Perkhidmatan Awam (JPA), Cyberjaya, with training being the most influential
determinant. Based from the results obtained, the researcher suggested some
recommendations to serve as guidelines for future plan and decision making ideas in

improving the employee’s job performance in Jabatan Perkhidmatan Awam (JPA),

Cyberjaya.
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CHAPTER 1

RESEARCH BACKGROUND

Background of the Study

According to Ahmad (2003), human resource can be defined as a set of

distinet but interrelated activities, function and processes that involve attracting,
developing and maintaining (or disposing of) a firm’s human resources. Human
resource is considered the most important asset in an organization (Ahmad and
Schroeder, 2002). On the other hand, human resource management is defined as a key
activities and strategies that focus on managing employees of all levels in an
organization in order to achieve organizational mission and vision (Byars and Rue,
20006).

Human resource practices include practices such as selection, training,
performance appraisal, career planning. comnensation, employee participation and job
definition. In today’s dot com warl] ning in an era where the business world
has become a village and the business orpanizations are facing cutthroat competition

trom around the globe. One of a source of competitive advantage for any business is

1ts human resources.
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