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ABSTRACT 

This report is set out to gtve the reader full information about my industrial 

training in Jabatan Kerja Raya Daerah Kota Tinggi in Johar. Industrial training is one 

of the compulsory curricular in Universiti Teknologi MARA which students need to 

complete it whether in private or government sector. This course is sets up for student 

in order to give them experience and gain knowledge in working environment before 

going through the real working life. My industrial training is in Jabatan Kerja Raya or 

known as JKR which functioning as a technical agency for Malaysia. JKR is 

responsible for implementing infrastructure development and maintenance projects to 

various ministries, departments, statutory bodies and state governments such as roads, 

buildings, airports, ports and jetty. During this industrial training, I have been assigned 

to work in Road Department from 8 th July until 31 st July and 1 st August until 2nd 

September 2018 in Building Department. During my placement, I have gain a lot of 

new technical knowledge about road and building construction and its maintenance 

works. These knowledge is very useful for my future career. This report also includes 

the background of JKR, weekly summary of activities, technical report and the lessons 

learned while my industrial training. 
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1.1 INTRODUCTION 

CHAPTER 1 

INTRODUCTION 

The Kota Tinggi District Public Works Department (Malay: Jabatan Kerja Raya 

Daerah Kata Tinggi), abbreviated JKR is a department under the parent body of the 

JKR Malaysia which is one of the agencies under the Ministry of Works Malaysia. As 

a representative of the JKR in the district, Kata Tinggi District JKR is headed by the 

District Engineer which responsible in implementing the policy based on circulars and 

procedures in place to achieve the mission, vision and objective of the department at 

the district level. 

1.2 COMPANY BACKGROUND 

Previously, Kota Tinggi District had two JKR offices which are in Kata Tinggi 

District and KEJORA JKR Office. On O 1 March 1998, JKR KEJORA was disbanded 

and most of its staff were transferred to the Kata Tinggi District JKR, as well as the 

construction and maintenance of its projects. 

Kata Tinggi District JKR back then has many division such as Road Division, 

Building Division and Water Maintenance Division led by a District Engineer, Road 

Engineering Assistant, Building Assistant Engineering, Building Maintenance 

Assistant and Education Assistant while supported by the Administration Division, 

Workshop, Store and several small branches to operate and carry out maintenance 

work of Road Division, Government Building Maintenance. 

The Kota Tinggi District JKR office was originally located at the Building, Road, 

Electric and Plan Maintenance Office (Figure 1.0) located at Jalan Tun Habab facing 

Kota Tinggi District Hospital before moving to Level 5, Sultan Iskandar Building, 

Kota Tinggi, Johar (Figure 1.1). In January 2009, the Kota Tinggi District JKR office 

then moved to its own building in Jalan Abdul Aziz, Kota Tinggi (Figure 1.2) 
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Figure 1.0 Building, Road, Electric and Plan Maintenance Office 

Figure 1.1 Kota Tinggi District JKR Office, Level 5, Sultan Iskandar Building 

Figure 1.2 Kata Tinggi District JKR Office in Jalan Abdul Aziz, Kota Tinggi 



1.2.1 LOGO 
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Figure 1.3 JKR Logo 

Generally, the exhibited logo means the diversity of fields of work entrusted to 

the Jabatan Kerja Raya (JKR). Starting from the base, black colored curved lines 

symbolizes clean water supply and reflects that JKR is a dynamic organization. The 

arch-shaped lines in concentrated black color denotes to construction related work and 

maintenance of bridges and as well as a representative of the JKR organizations 

assigned as one of the leading the country in implementing engineering work. Straight 

black lines, on the line shaped arch symbolize the participation to implement the road 

network nationwide. Fourteen lines on a straight line signify a pledge to executing 

building operations comprising 14 states and federal territories in Malaysia. 

The colour selection also has its own meanmg. Yellow symbolizes maturity 

brands of JKR as one of the oldest organizations established and replicates the image 

growing in achieving its objectives. Black symbolizes strength and unity quality of the 

branch (branch in JKR organization is entrusted in implementing development 

projects). Grey symbolizes existence values (values of human capital in providing 

services). 
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1.2.2 VISION 

To become a world-class service provider and centre of excellence in asset 

management, project management and engineering services for the development of the 

nation's infrastructure through creative and innovative human capital and 

state-of-the-art technology 

1.2.3 MISSION 

JKR's mission is to be a factor to national improvement by: 

• Helping our customers grasp the basic information and providing services through

collaborations as a strategic partner.

• Standardized our procedures and systems to deliver results dependable services.

• Provides asset management services and an effective and pioneering project.

• Strengthen existing engineering expertise.

• Developing human capital and new competencies.

• Prioritizing integrity in delivering the service .

• Fostering a well-proportioned relationship with the community.

• Preserving the environment in service delivery.

1.2.4 OBJECTIVE 

" Yield the product and execute the maintenance services that congregate the quality, 

cost and time are set to accomplish the optimum benefit asset". 

1.3 NATURE OF THE BUSINESS 

JKR is responsible for planning, design and construction of infrastructure 

ventures such as roads, government buildings, airports, harbors, piers and related 

engineering works. Maintenance of roads and selected government buildings is carried 

out by JKR too. This company also provide technical advisory services to the Federal 

Government, as well as states and districts. 
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