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CHAPTER 1: INTRODUCTION 

1.1 Introduction 

This chapter is about the background of the company, 

organizational structure, nature of the business, products, and market 

strength. The organization that student went will expose the real 

situation of this fields during the internship and students can gained 

experience, new knowledge, and sharpen their soft skills which can help 

them during real working profession. 

1.2 Background of the Company 

Figure 1.1 shows PPF UiTM Permatang Pauh main entrance. 

'Pejabat Pengurusan Fasiliti' was known as the 'Pejabat Jurutera 

Tempatan' was established in 1972. In 1982, 'Pejabat Jurutera 

Tempatan' changed their name to the 'Bahagian Pembangunan dan 

Penyelenggaraan'. In 1994, 'Bahagian Pembangunan dan 

Penyelenggaraan' was recognized as 'Pejabat Pembangunan dan 

1 



1.3 Organizational Structure 
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UNIT EI.ElmUK UNIT MEKANIKAL PEHl'ADBIRAN UNITAWAM KONTRAIC I KAWAIAN KOS 

Pembantu Tadbfr 
Nor Haslinda Bintl Abu Hassan 

Peno� Juruteia Kanan 
Shahrilnizam Bin Abd samad 

Penolq Juruukur Ballan 
Rashidi Bin Shaftai 

Penalcq Jurute,a 
Mahathir llin Mohamad 

Mohammad Shamsurtnaim 
Bin Ahmad 

Mohd Aminuddin Sin Mat Isa 

Penolong Jurute,a 
Zolkifli Bin Jab 

Mohamad Rozi Bin 
Mohammad NaZir 

Pemblntu Awam 
Rohim Bin Ahmad Penolonc Juruteia 

Nurulain Binti Ahmad 
Abdul Malek Bin Ishak 

UNITMAJUS 

Pembantu Awam 

PenJap Jentera E1ek1rik Kanan 
Adli Bin Ahmad Penohq Pepwal Senl Bina 

Sill Naldia Binti Baharom 

Penololll Arldteli Llndsbp 
Muhamad Nairn Bin Abu Bakar 

Abdul Aziz Bin Mustalla 
Nadzuan Bin Mohamad Khalid 
Muhammad Hafiz Bin Zakaria 
Azril Nizam Bin Mohd Kasa 
Mohd lzham Bin Abu Bakar 

Pembantu Kemahlrln Kanan 
Zol Bin Ali Othman 

Abdul Hakim Bin Seeni 
Mohamed 

PembantuAwamKanan 
Muhamad Sofoan Bin Fadzdlah 

Mukhlis Bin Alwi 

Pembantu Kemahlnn 
Zollciffiy Bin Ismail 

Awg. Mohamad Bin Awg. 
Adeng 

Mohd Zefri Bin Mohd Zaki 

Figure 1.2 shows the organizational structure of PPF UiTM Permatang 

Pauh 

1.3 Nature of the Business 

Provide optimum comfort to staff and students, to ensure 

maintenance is done from time to time in accordance with the needs of 

the campus, and there are no compromises in terms of safety and 

quality. PPF contributes to the development of the country through 

assist customers in delivering policy and service outcomes through 

strategic partner co-operation, standardization of processes and systems 

for the sake of delivering consistent results, providing effective and 

innovative asset and project management, developing human capital 

and new competencies, build harmonious relationships with the 

community, and preserving the environment in service delivery. 
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2. Maintenance Management

Have 2 categories. Firstly, damage maintenance which implementing 

maintenance-related activities for civil parts and other services based on 

complaints received from customers. Next, preventive maintenance 

which is conducting maintenance activity around the campus. 

3. Advisory Service

Have 2 categories such as technical Consultancy Services and 

inspectorate service. For consultancy services, they provide technical 

consultancy services especially with regard to technical problems faced 

by government departments and agencies. For inspectorate service, is to 

provide civil inspection services at all government premises and to 

provide feedback as a result of the inspection for customer inquiries for 

further action. 

4. Administrative Services

Implementing affairs related to staff, finance, and information 

technology. The main activities involved are managing general 

administration, finance, human resources, documentation and 

information technology development. 

1. 7 Conclusion

In conclusion, knowing the background of the company is 

important before starting the Industrial Training. This information helps 

student to have basic knowledge and scope of work they might face at 

the company so they can be ready before start internship. Besides, 

acknowledge on company background also important to help student 

decide whether they choose right place for the internship. 
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Problem in structure at Kolej Baiduri, damaged reinforce steel 

can be easily seen at emergency stairs. The reason of this 

problem was suspected because of bad quality of workmanship. 

Learn on how to take action when receive complaints from 

users. 

Exposure on how to analysing 'Borang Arahan Kerja' and other 

related documents. 

Attend a meeting with contractor about renovation works at 

meeting room. 

Assist supervisor repairing cistern pump and check the piping at 

level 6 as that level always facing water pressure problem or 

short of water, problem on the design of the piping. 

Learn the difference of Bill of Quantation (BQ) and Validate 

Order (VO) and how to analyse which company is suitable for 

the proposed project. 

Figure 2.1 shows we go for tour around the campus on first day 

internship. 
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Figure 2.3 shows we assist our supervisor repairing flush valve. 

WEEK 3 (29th -2
nd 

August 2019)

- Receive report of damaged flush valve so we go to the location

and repair the flush valve.

- Learn about main parts of flush tank such as the ballcock was

used to regulate the filling of a tank or cistern.

- Check total cost of claimed documents from contractor based on

'Jadual Kadar Harga' (JKH) after they finished the repairing

works. The total cost need to be checked before we hand the

documents to Treasurer Office.

- Learn the repairing flush tank works which we need to change

the stopcock in the cistern valve due to overflow water from the

flush tank after user flush the toilet.

Site investigation at warden's house at level 1 as received report

about water dripping from their ceiling during rain, after

inspection we find that there was clogged pipe at level 2 so the

overflow water dripping and seep through the house.
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covered by soil which water can penetrate through it and the 

measurement were important to prepare BQ . 

Learn to analyse contractor's company for the project by 

updating all the details they provide for our tender. 

- Prepare 'Surat Permohonan Prestasi Kerja' and fax them to the

related companies or agencies before calling them to make sure

they receive the documents.

Attend meeting, briefing and site visit about cleaning bird

droppings at BKBA buildings.

- Prepare BQ for maintenance grill at college by calculating the

area involved by measuring the area and identify material for the

installation and others related works.

Figure 2. 6 shows Transformer's Room that need installation of small 

drainage. 

WEEK 5 (12th
- 16th August 2019) 

- Check roughly every level lift condition and safety around the

college because there was heavy storm during the weekend.
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Figure 2.8 shows damage occurs at college building. 

WEEK 6 (19th 
- 23rd August 2019) 

Site visit for repairing tiles work at counselling office. 

Contractor installing new tiles as the old one have cracked and 

unsafe for users. 

Site visit at college building for repairing toilet flush works as 

the WC flush valve often broke and need high cost of 

maintenance. The WC Flush Valve was changed to High Level 

Single Flush Cistern which low in maintenance works, cheap 

components and parts, and the parts can easily be found at 

hardware shop. 

Make an inspection at every room on every level of college 

Kristal B. All the deterioration was recorded to make a proper 

report on online system. Reports of electrical and civil were 

separated to easier the process of documentation. 

13 



. --� 

TAIIII TAIIIIIMIIA: TAIIHSMP '. . IIESTASI IIPAJU. 1Bl4A IIA5A I / MASA 1 /MASA I STA1115 1 IGNIIAITII 1IIDMAN j 

IMMGYAHGIGIIMIM 

r---+----1---1---t-- IIAMAWAHG UMr IOS{IA'IEJ fflAl 

2f/9/l017 JW»17 
25-Se,-17 01:50 

SIAP 

IASIN TtRSUMIAT 1 JI 30 

HANIJlE TIN(,«AP l 15 15 

SWAN NECK l 70 70 

012/3/CI' 012/5� 'Dlu,/84 

El 2

AIMlAH•RM 115.00 

Figure 2.10 shows example of claim documents from contractor. 

WEEK 8 (2nd
- 6th September 2019)

- Measuring the area needed for installation of pedestrian walk

and small gate for pedestrian only. The installations are

important for minimize traffic at main gate during peak hour and

provide safe path for pedestrian.

Inspection at Transformer Room as the ceiling was cracked and

there was water dripping during rain which is dangerous for

electrical appliances in the room.

- Learn about important contents in complete project tender.

- Explanation from Encik N aem about existing interlocking

around campus area that need maintenance for pedestrian safety.

- Take measurement on damage interlocking part around campus.

Measurement for the maintenance was taken more from the

damage part. Repairing works for the path is important as

pedestrian especially students, use the path to avoid walking on

main road in the campus.

The area of taken measurement was noted m campus map

provided for next site visit with contractors.

- Learn about piping system at college building explained by the

contractor.
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of the box. This is because when I went to site visit for modified works 

I learn that some problem was not taught directly but we need to find a 

way on how to solve the problem. For example the modification works 

at toilet Kolej Intan. They modified the pipe to flush from only 

applicable for WC Flush Valve to High Level Single Flush Cistern. The 

contractors were facing maintenance problem as there was a valuable in 

the WC Flush Valve that was stolen more than 20 units in that building. 

To repair the WC Flush they need to buy the missing components but it 

as costly in price. To tackle this problem, they suggest to modified the 

pipe so they can install High Level Single Flush Cistern. The reasons 

they want to change to the cistern is the components for the cistern is 

easily installed, cheap in price, high water pressure, and low cost of 

maintenance. 

) 

Figure 3. 3 shows modified works for toilet flush system. 

Besides, the contractor that has many experiences in this 

field also has created small bridge for their convenience during 

repairing work that cannot install scaffolding. The got the idea when 

they experience problem on how to inspect leaking pipe on the wall 

when the maintenance works not on ground level and using scaffolding 

was not relevant. 
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