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ABSTRACT 

This industrial training report consists of four (4) chapters which are introduction, 

training attended, technical report and conclusion. For chapter 1, it was consists of 

introduction, background of the company, organizational structure, nature of the 

business, products, market strength and conclusion. In addition, there were 

introduction, exposure level and conclusion in chapter 2 and it was a weekly 

summary based on a logbook. In chapter 3, this part was explained about 

introduction such as nature of work & management, problem encountered & how 

overcome it, experience gained and the conclusion. For the last one, chapter 4 

consists of introduction, lesson learned during industrial training, knowledge gained, 

suitability of organization and limitations & recommendations. Technically, trainee 

need to undergo four months of industrial training in order to complete this diploma 

in civil engineering. This training should be starting from 24 February 2020 until 24 

June 2020 but there has been movement control order due to Corona Virus Disease 

then this training was extended until 5 August 2020. In completing this diploma, the 

trainee need to select any organization and it was Jabatan Kerja Raya (JKR) Daerah 

Kuala Kangsar, Pernk. Actually, JKR Perak was divided into districts, branches and 

units such as JKR Daerah Muallim, JKR Cawangan Kejuruteraan Mekanikal and 

Unit Pangkalan Tentera Laut DiRaja Malaysia (TLDM). During this industrial 

training, the trainee got an opportunity to know more deeply how to manage work in 

this JKR and automatically more knowledge can be gained by the trainee. By saying 

these, industrial training will be the best way to prepare for all trainees before 

starting a permanent job when they were exposed to the real working environment. 
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CHAPTER 1 : INTRODUCTION 

1.1 INTRODUCTION 

The industrial training 1s a compulsory for all students in :finishing and 

completing their studies. It is very essential subject offered by Universiti Teknologi 

Mara (UiTM) in order to improve the students ski.Us and increasing their 

self-confidence to deal with other people. In addition, all of rules and regulations of 

company need to be followed by students when they had agreed to start a training 

with them. By saying this, each student's self-discipline will also improve when they 

exposed to real work environment during industrial training. 

Technically, the existence of industrial training in every faculty will give an 

opportunity for all students to apply existing skills in their respective fields such as 

technology use skills and time management. This shows that the objective of 

implementing this industrial training to students is to ensure that they are able to 

handle all tasks as well as possible. Generally, the objectives of industrial training 

can be listed as follows 

1. Introduce student to environment and culture of work place

This industrial training will practice themselves in a real way of working in

order to manage a task given by staff. In campus, the students only involved with 

people they know especially classmates and lecturers but they need to cooperate 

with everyone when starting a job at any company. These will make a lot 

differences on how to handle a job or project with outsiders. All of students need 

to adapt themselves with these situations. 

11. Cultivate student to work in team work

Typically, each company will hire several industry trainees to train them

with real works at office. So, a team work was very important in handling a few 

project or tasks given to these industiial trainees in order to submit it within a 

period given. They need to work together for completing their tasks. 
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1.2 BACKGROUND OF THE COMPANY 

Jabatan Kerja Raya Perak is the largest government technical agency in Perak Darul 

Ridzuan. It was established in 1878 and led by Mr.P.Doyle, he was a British citizen. 

At that time, JKR Headquarters was located in Taiping. In addition, Mr.P .Doyle 

administered only three districts, namely JKR Larut District, JKR Durian Sebatang 

and JKR Kuala Kangsar District. After the Second World War, JKR Perak 

Headquarters moved from Taiping to lpoh, the capital of Perak Darul Ridzuan. Ipoh 

is located in the north of Kuala Lumpur, the capital of Malaysia. Then, 

administration of JKR Perak was separated into districts, branches and units. In JKR 

Kuala Kangsar, six departments were divided which are Highway Department, 

Building Department, Quantity Surveyor Department, Mechanical Department, 

Electrical Department and Maintenance Department. They will have their own 

speciality with interesting tasks and different functions. The main objectives of the 

establishment of JKR Kuala Kangsar are as follows :-

As the main consultant to the Malaysian Government, the objective of Public Work 

Department (PWD) is to: 

• Deliver projects that meet the quality, time and cost that have been set.

After the Second World War, headquarters of JKR Perak moved from Taiping to 

Ipoh, the capital of Perak Darul Ridzuan. Ipoh city is located in the north of Kuala 

Lumpur, the capital of Malaysia. Normally, the journey from Kuala Lumpur to Ipoh 

takes about two hours. Moreover, JKR districts in Perak consist of:-

1) JKR Batang Padang

2) JKR Hilir Perak

3) JKRManjung

4) JKR Perak Tengah

5) JKRKinta

6) JKR Kuala Kangsar

7) JKR Hulu Perak

8) JKR Kerian

9) JKRLarut, Matang & Selama
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10) JKR Muallim

11) JKR Bagan Datuk

12) JKR Kampar

All of administrations in JKR Perak either districts, branches or units are under the 

responsibility of headquarters in lpoh city. As example, every project need to be 

approved by headquarters first before they starting to do any progress. In addition, 

JKR Perak also has their own logo like other departments and it has an implicit 

meaning. 

-

-

-
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-

-

-

-

• 

Figure 1.0 

Description 

1. The black curved lines at the bottom symbolize water work while reflecting JKR

as a dynamic organization. 

2. The thick black arch lines symbolize the work of the bridge and also describe JKR

which basically carried out all engineering work. 

3. The black straight line above it represents the road work that is the responsibility

of JKR to build and maintain it. 

4. Fourteen black lines symbolize building work as well as reflect the number of

states in Malaysia including Federal Territory. 
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