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ABSTRACT 

This report is set out to give information about my industrial training at Apex 

Communication Sdn. Bhd. Industrial training is a compulsory for students in Civil 

Engineering, University Teknologi Mara (UiTM) in order to finish their diploma. 

This course is set up for students to give them experience and knowledge in working 

environment before going through the real working life. 

Last but not least, this report including Chapter 1, the introduction, Chapter 2, 

training attended, Chapter 3, technical and chapter 4, conclusion. In the introduction, 

there are some information about background company of Apex Communication Sdn. 

Bhd. It will also give information about the organizational structure, their nature of 

business, their product of company and also their target strength in the industry. 

Then, in training attended, it is about what I have done during my industrial 

training at the company. Student need to feel the logbook every day. They write 

about their daily task every day. They also need to explain a little bit about the task. 

So, for chapter 2 is about summary of the task during 8 weeks industrial training 

report. 

After that, for technical report, it talking about my experience and lesson that 

student learn during industrial training. This chapter also write about the problem I 

have face and the way to overcome the problem. In every work there must be some 

problems occur during doing the process of work. From that, student can gain 

knowledge and experience some that they cannot get in the classroom. They also can 

learn how to face any trouble and can know to whom they can refer to solve the 

problem. 

Lastly for conclusion, it about what I gain during the industrial training and 

my recommendation about this company and work. Student must have their own 

opinion in some aspects. So in this chapter, student can tell the opinion about the 

industry. 
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CHAPTER 1 - INTRODUCTION 

INTRODUCTION 

Industrial Training is a compulsory component of the curriculum which aims 

to expose students to the real nature of the engineering works and to get them 

involved in civil engineering projects. The technical and non-technical outcomes of 

the course may be assessed and evaluated through this industrial training. 

At the end of this industrial training, students should be able to communicate 

effectively with fellow workers and supervisors in issues related to projects 

undertaken. Students also can demonstrate and practice good working ethics and to 

internalize excellence and also organizational skills in enhancing individual and 

group effectiveness and productivity. They can demonstrate creativity and innovation 

in solving problems related to real-life projects and pleasant interpersonal skills in 

developing understanding and appreciation of individual differences and 

interpersonal skills in building self-confidence. Students will able to work 

independently or under very minimal supervision. Demonstrate good planning, 

management, constant monitoring and quality delivery of project undertaken. 
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COMPANY BACKGROUND 

Apex Communications Sdn Bhd, formerly known as Apex Petroleum Sdn. 

Bhd. was founded in 1989 by a civil engineer-turned-businessman Tan Sri Datuk 

Abdullah bin Ali. 

Due to rapid development of the telecommunications, broadcasting and IT 

industries in Malaysia, the organization undertook a restructuring exercise, focusing 

instead on delivering communications products, quality systems and services to an 

established clientele range. The organization was renamed Apex Communications 

Sdn. Bhd. in 1992 to reflect its new business goals and strategies. 

The company continues to serves the burgeoning demands of these 

converging industries through the supply, creation, installation and commissioning of 

a comprehensive range of communications equipment. It has grown by leaps and 

bounds to become a supplier of telecommunications equipment to major telco 

operators. 

Apex Communications Sdn Bhd is also one of the largest providers of 

laboratory equipment to local school under the Ministry of Education. Through its 

vast construction projects, the company has been recognized by the Ministry of 

Entrepreneur Development (PKK) as a class A Contractor, and by the Construction 

Industry Development Board (CIDB) as a G7 - civil contractor. 
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NATURE OF BUSINESS 

Apex Communications Sdn Bhd has under its stable of engineering and service 

companies several niche disciplines. Our total solutions packages for customers 

include: 

• Planning & Design

• Specialized Logistics

• Systems Integration

• Installation

• Commissioning

• Maintenance & Customer Service

• Training & Management Services

Staying focused is imperative in this day and age. Hence, the Company has 

organized itself into the following 10 business divisions: 

1. Renewable Energy

2. Telecommunication

3. Construction & Development

4. Oil and Gas Industries

5. Education Technologies

6. Automation Technologies

7. Broadcasting & Wireless Technology

8. Information and Communication Technology

9. specialized Warehouse & Facility Management Service

10. Travel
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PRODUCT 

1. Project Mass Rapid Transit Laluan 2: Sungai Buloh - Serdang - Putrajaya

2016 - Apex Communication establishes a partnership with consortium to win the 

contract for System Work Package SSP-SY-203: Engineering, Procurement, 

Construction, Testing & Commissioning of Electric Trains and Deport Equipment. 

2. Telekom Malaysia

2014 - Contract for the supply, delivery, installation, testing & commissioning of 

juniper Product. 

2012 - Contract for the maintenance for network, router, and switches. 

2010 - 2016 contract for maintenance & support (BRAS) Broadband Remote Access 

Server. 

3. Mass Rapid Transit Corporation (MRT) Sg. Buloh - Kajang

2012 - Apex & partner has being awarded Contract for Engineering, procurement, 

construction, testing & commissioning of Telecommunications System. 

2012 - Apex has won Contract for Construction and completion of elevated stations 

and other associated works. 

2012 - Apex has won Contract for Construction and completion of elevated stations 

and other associated works. 

2012 - Apex has being awarded Contract for Engineering, procurement, construction, 

testing & commissioning of Telecommunications System. 

4. Petronas Chemical Fertiliser Sabah - (SAMUR)

2011 - Apex with consortium was awarded the contract for: Provision of basic 

detailed engineering, procurement, construction and commissioning [BEPCC] for the 

Sabah Ammonia Urea [SAMUR]. 
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MARKETSTRENGHT 

2020 is fast approaching as we speak. In this high-speed age, we at Apex are 

working hard towards seeing the realization of a knowledge-based society. 

Millions of Malaysians and organizations now have information at their 

fingertips. A new generation of technologically savvy intellectuals has been born. 

From a child gleaning new Science discoveries online deep in the forests of Sabah, to 

the big-city CEO video-conferencing over the Net with a client overseas, we are 

proud to play a role in enabling such significant advances through our support of the 

nation's ICT infrastructure growth. 

Apex Communication Sdn. Bhd. is more than just a maJor provider of 

telecommunications products and services in Malaysia. More recently, we have 

delved into the dynamic fields of education, conservation, renewable energy, oil & 

gas, travel, automation technologies, warehousing, construction and facility 

management. Our successful diversification into these areas is the result of our 

passion to break old confines. 

We believe in providing total solutions, from creation of the right product, to 

installation and education of its use, right through to maintenance and providing 

after-care service. Our strong position today reflects the mobilization of the 

diversified teams working at Apex and their dedication to ensuring customer 

satisfaction, to increasing our competitive edge and our capacity to innovate. 
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