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ABSTRACT

The topic for this study is the relationship between quality of work life and
organizational commitment at Zun Utara Industry Sdn. Bhd. The purpose of this study is
to investigate and identify the relationship between quality of work life and
organizational commitment at Zun Utara Industry Sdn. Bhd. Besides that, this study also
wants to investigate the factors of quality of work life that influences the organization
commitment in Zun Utara Industry Sdn. Bhd. Furthermore, this study also wants to
investigate the the most contributing factors of quality of work life that influence

commitment in Zun Utara Industry Sdn. 12lid. and also to determine whether is there any

relationship between quality of o - and organizational commitment in Zun Utara
Industry Sdn. Bhd. The dais ‘hrough the questionnaire distributed to the

employees at Zun Utara Industry Sdn. Bhd. which were 113 respondents in order to
determine the relationship between quality of work life and organizational commitment.
This study was found that there was a relationship between quality of work life and

organizational commitment at Zun Utara Industry Sdn. Bhd.



LIST OF TABLES

Table Page
3.1 Sampling Teehnique............oouuvivncrenmnnnninenreooooooo 23
3.2 Plan for Data Analysis................cccooooonin 24
4.1 Survey Retumn Rate.............covvrennniinnnnieiirosioo 28
4.2 Instrument Reliabilities for Pilot Test............................ 29
4.3 Reliability of Actual Data. oo 29
A4 INOTBILY TOBE: < ivioii it s i g ki v fademee sy ms e o5 met s s s smsns e st s bt e e g 30
45" AEE OLRESPONMBIILS . oivcrmssinn v iyt dvimens b s 555 i ss Sewe s s s s sssee e 31
4.6 Gender of Respondents...................ooooo 32
4.7 Respondent’s Educational Level.................c.cooooiiii 33
4.8 Respondent’s Working EXperience............ovveuenriieiemmeereeeririiesseesssessenss e 34
4.9 Mean & Standard Deviation for Rewards System.................ooeveveiieeee 35
4.10 Mean & Standard Deviation for Career Development....................ccooeeiii 36
4.11 Mean & Standard Deviation for Effective Commitment..............oo.ooooeeo 38
4.12 Mean & Standard Deviai o mee Commitment.......oo.oviiiiiii e 39
4.13 Mean & Standard Deviatic MAINE COMMIBNRHT - st gn s S 40

4.14 Correlation Coefficients among Independent Variable and Dependent Variable 1............41

4.15 Descriptive Statistic for Reward System and Career Development.............ccccccccoeveene. 41

4.16 Descriptive Statistic for Reward System and Career Development .............................. 43

4.17 Correlation Coefficients among Independent Variable and Dependent ........................ 44

4.18 Correlation Coefficients among Career Development and Organizational Commitment. .

4.19 Correlation Coefficients among Reward System and Organizational Commitment.........

44

44



TABLE OF CONTENTS

Page
ABSTRACT
i
ACKNOWLEDGEMENT "
1
LIST OF TABLES
i
TABLE OF CONTENTS .
V-V
LIST OF FIGURES v
CHAPTER 1
INTRODUCTION.....ccooveevereerreesnnnn, ]
Background of the Study .................................. 1-4
SHRIEMENE OF the PrOIEM.. ... oeemserrmrern 4-5
Research Objectives 6
PRSI (O TN TN 0t 55k 0 SRR ARSI 6
Eimitations of the ST, . jicismsisisiisivismumsessisismsmsssmmsse 6-7
Sierifcance -0 the STV . s i mnmmmrae i wres 7-8
D FNItION O TOEINNS, o esmms nmsnomsinssiod 68 sssiashiih o bbb s s dodaysm 8-9
CHAPTER 2
LITERATURE REVIE" e s et 10
Quality of Wit o i v SRR P GO KA G i 10-11
Career Devel: S e A RS S RS S S S 11-12
Reward System s D « S i ST s To R 12-14
Organizational OISl e 14
Affective Commitment. ... i essenee e EN s o iR Lo 0 14-15
Continuance COMMUILIMENT......ovuimiriimmissis s, 15-16
Normative COMMUELIMENT ... ...cvovieiiimmimsmsisise e 16-17
Quality of Work Life and Organizational Commitment................. 17-19
Independent Variables. ..o 19
Dependent VATADIES. .oevvrverenerecrieies et 20
Research HyPOthESES. ... ceiummmmmressersusssssssmssssesassssssnssssantsssssasees 20
CHAPTER 3
METHODOLOGY oovveomeerunisssessssssssssssssssssssssssmssssssssmssssss s 21
Ro5earch DESIEM. eeressrmssssssssssrmmssssssssissssasssssssisssssssssssss s 21
Sampling Frame 22
POPUIALION .vrerssersssssssmssssss st s s s s 22
Sampling TEORIIGUE «ovevrsrsssssrrssessssssssssssssissmsasssississessissssssssssssen 22-23
T 23
Ut OF ANALYSIS. . ovrvevrmsssrssesssssssressssssssssmsssss s 24
Data Collection PTOCEAUIES.....covvresissssssswmmmmmssssssssss s 24
e B e B D AT R Seioe 2-_1-5
25

Validity Of INSUUMENLcoooisrrsrrsssmsss st
Perpustaxaan Tengku Anis

Universiti Teknologi MARA
KELANTAN




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

