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EXECUTIVE SUMMARY 

 

This business which is localsnack.my is more focusing on local snack 

that Malaysian people made it with heart. For now, I am more focusing 

in selling Mellow Crunch and Mellow Cookies, both of this snack is 

made from high quality ingredients. This portfolio is a result of opening 

a business and proving that it is utilizing the Facebook page to promote 

the product. The contents in this portfolio are based on the guideline 

that provide from the lecture and based on the posts that were 

advertised on the Facebook page platform. 
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2.0 INTRODUCTION BUSINESS 

2.1 Name and Address of Business 

• Our business name is localsnack.my because we are just an agent. 

We are more focusing on Mellow Crunch product. 

• Managed by Marketing Mafia, No 2, Jalan PP 11/4. Alam 

Perdana Industrial Park, 47130, Puchong, Selangor. 

• Our hq number phone             

• This is our hq email, askmellowcrunch@gmail.com 

Figure 2.0: Mellow Crunch logo 

This is my first time started doing a business as an agent. I want to start 

this business is because as an agent we do not require to open a shop, 

we can just take product and selling at home. We need to promote our 

product frequently to attract the customers using our social media 

platform. 

mailto:askmellowcrunch@gmail.com
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2.2 Organizational Chart 

In doing a business, organizational chart is so important to ensure 

the business can run smoothly. Organizational chart is a structure of a 

business that shows the position of the workers. For this product, which 

is Mellow Crunch, the owner of this business is an influencer, Mr Hanif 

Jamal (@brgsjks) and I am one of the agents for this product, Afiah 

Najwa. 

 

 

 

 

 

 

 

 

Figure 2.1: Organizational Chart 

 

2.3 Mission and Vision 

Mission and Vision is an important element when establishing a 

business even as an agent. The existence of mission and vision also will 

help the business to run smoothly. Mission and vision have its own 

Mellow Crunch 

Mr. Hanif Jamal 

(Founder Mellow Crunch) 

Afiah Najwa 

(Agent) 
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definition even though their meaning is quite similar. Mission is a main 

goal that company wishes to achieve in the short run period while 

vision is the main goal to be achieved in long run period. 

• Mission 

Our mission is to be recognized by more people even as an agent 

I need to receive many orders day by day. We also want to provide 

to everyone an opportunity to enjoy our sweetness in our daily 

life without any compromise, we can guarantee that.  

 

• Vision 

Our vision is to bring quality of joy and quality of sweetness to 

everyone. 

 

2.4 Description of Products and Services 

Localsnack is a certified agent of Mellow Crunch that offer a 

Mellow Crunch product to customers with affordable prices and quality 

of services. The reason why I choose this name “Localsnack” is 

because there are too many Mellow Crunch agent around the world, so 

they can easily recognize my page or my social media account. I am 

covered around Kunak, Sabah area. So, if people in Sabah want to try 

this Mellow Crunch, they can find me. I will give you tiptop service. 
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2.5 Price List 

For pricing we just follow the Hq price. 

Product Name and Price 

 

 

 

 

Mellow Cookies 

SELLING PRICE 

RM16.90 SM  

RM20.90 SS 

 

WEIGHT: 290 +/- GRAMS 

QUANTITY: 30 - 35 PCS 

 

 BUY 1 RM16.90 

 BUY COMBO RM30  

 

 

 

 

 

Mellow Crunch 

SELLING PRICE 

1 BOTTLE  

RM13.90 SM 

RM16.90 SS 

 

WEIGHT: 310 +/- GRAMS 
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3.0 FACEBOOK 

3.1 Facebook Page 

Facebook is a good platform to promote our business as 

nowadays there are so many people who have their own Facebook 

account. Therefore, it is very important for businesses to have their own 

product’s page to let people know about their product. Our business 

will be more recognized by many people around the world if often 

people visit, like and share our page. 

 

3.2 Facebook URL 

Below are the lists of Localsnack.my page info: 

• Page Name: Localsnack.my 

• Username: @localsnack.my 

• Category: Agent Snack 

• Facebook page URL: https://www.facebook.com/localsnack.my 

• Contact Number: 017-7313373 

• Email: Afiahnajwaa@gmail.com 

 

https://www.facebook.com/localsnack.my
mailto:Afiahnajwaa@gmail.com


11 
 

 

Figure 3.0 Facebook Page 

 

 

 

Figure 3.1 Facebook URL 
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 3.3 Facebook Teaser 
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3.4 Facebook post - Copywriting (Hard Sell) 
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3.5 Facebook post – Copywriting (Soft sell) 
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4.0 Conclusion 

In conclusion, to start a business you need so many things to do 

to make sure your business run smoothly and can survive in long term. 

As an agent you need to work hard to make sure you will be recognized 

by people. In today world, social media is one of the platforms that can 

boost your sales. One of the social media that has a big influence is 

Facebook. People who want to promote their product can easily create 

Facebook page to promote or to sell their product, not only can promote 

and sell you also can update everything about your business. It can 

make people easier to know the update about your business with 

Facebook page. Lastly, from doing this social media portfolio, I have 

gained more knowledge about how to utilize Facebook page to do 

business. 


