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EXCUTIVE SUMMARY 

 

In these projects I have decided to give my business name as a Giftbox by Aihijab. This business 

is a new business that I have started doing in an online business because I want to try something 

that challenges me to do it.  

        The reason why I choose these ideas is because I really love to wear something that is simple 

but nice to look at, so I have decided to produce a collection of ‘tudung’ that is a shawl category. 

This is because shalw is the ‘tudung’ that is very easy and cute to wear even in rushing time and 

can still look more pretty by using a simple design. So, I think why not try to produce one product 

that is useful for customers, especially for the younger generation, that of course has to manage 

money to shop for other things that are important to use.  

       Other than that, during starting this business, of course, I need a lot of energy and effort to 

make sure all the plans that I have decided are going through and, of course, I must be ready to be 

positive by handling any current hard situation. So, by doing these activities I must to handle how 

to manage my cost of production and at the same time must to maximum the profits because to be 

a good business, the management of budget is very important to ensure the business operations go 

well and get good feedback from customers.  

       Next, in this business I must think about what is a good idea by packaging my own products 

to make sure they are delivered to customers in good condition and, of course, still look nice with 

the premium quality. So, I have decided to use soft tissue paper to pack my shawl and then I tight 

with a vantage robe to look more styles and old looking. And then, I want to reduce it by using a 

lot of box paper that is not easy to recycle. Not only that, I have decided to thank my customers 

for customizing the note to give a special note for someone to give as a present.  

      Lastly, to attract the customers, I try to give some discounts for a certain day to buy the products 

at low prices. And then, to promote my business, I’m using a social media platform which is a 

Facebook page to share my products since the FB platform is the number one media that is always 

used by each person in the world and has good facilities to edit. 
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1.0 GO-ECOMMERS REGISTRATION 
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2.0 INTRODUCTION OF THE BUSINESS  

2.1 NAME OF THE BUSINESS  

           In these projects, the business that I started is by my own brand that I have created to sell 

it. The name of my business is ‘Giftbox by Aihijab’, which was created because of the inspiration 

that I have from my friends that have sold their own brands too. The idea of ‘giftbox’ because it’s 

special to give the present for someone that gives a special meaningful. My business is created on 

an online platform that uses Facebook ( FB ) pages only to promote and attract with customers.  

          The reason is that the platform of FB is easier and most people have a FB account to see the 

news and updating social activities that have been posted by someone, so it’s help me to promote 

my product. The product that I have created produces the ‘tudung’ that has a high demand from 

customers, especially for the younger generation, because we know ‘tudung’ is the fashion for 

girls to show off more pretty and stylish.  

          Other than that, the price for a set box of my product is at the lowest price, an affordable 

price for customers and, of course, for the younger generation to buy it and then, that has a variety 

of colours that focus on pastel colour to make sure it’s easy to match with shirt and look pretty but 

simple. Of course the ‘tudung’ produced has a premium quality, so the type is shawl pleated.  

          Next, the business of ‘Giftbox by Aihijab’ was launched on June 5th 2020 that has created 

the page on the Facebook page platform. The interesting thing about my own product I have 

created is to give nice packaging and good quality of product to give my customers the satisfaction.  

          In addition, every ‘tudung’ which is shawl pleated that I have produced is the hot item in the 

market, so I tried to give the same quality of ‘tudung’ but the price is affordable for everyone 

because I know every business has its own target customers to produce the products. So, by 

launching my own brands, I think it helps the customers to be more stylish and can get my product.  

         Lastly, the Giftbox by aihjab is use material that is standard and made from the luxury fabric 

design for producing the special collection from time to time refer to the market. So, for the next 

project Giftbox by aihijab will try to gift a different from others seller and come out with a new 

idea to give a satisfied to each customers that buy it. 
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2.2 ORGANIATIONAL CHART  

 

 

 

 

 

 

 

 

In my business, which is ‘Giftbox by aihijab’ the organization chart that I have decided to use two 

people as my employees that help me through handling all activities in my business operation. So, 

in these charts, I as an owner and two employees will be teamwork to make sure all the operations 

during this business are going well to give nice service to the customers and, of course, my staff 

help me to take the orders and pack the product properly to give satisfaction to customers. Other 

than that, in these activities I will manage all the activities that refer to financial management to 

handle any cost in my business. 
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SAZLINA 

( owner ) 

FARAH 

( employee ) 

AIN  

( employee ) 



 

2.3 MISSION AND VISION  

2.1.1 VISION  

The vision that I have decided during doing these business is to give satisfied and more close to 

the young generation to try the special box as a gift for someone especially during special event.  

 

2.1.2 MISSION  

The mission that I want to achieve is to ensure all activities in the business operation go well and, 

of course, to give nice services to customers and attract the customers to try the highest quality of 

‘tudung’ that has been produced. To help the younger generation to be more stylish to wear the 

beautiful ‘tudung’ with the premium quality but at an affordable price in the market. 
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2.4 DESCRIPTION OF PRODUCT  

PRODUCT DESCRIPTION 

Elyn Shawl Pleated Premium  

 

 

 

 

 

 

 

• The material that is used is chiffon crepe  

   that has soft and cold fabrics. 

• The shawl is an easy material to shape  

   on the face.  

• The special of this shawl is ironless so it  

   is easy to wear. 

• The material that has a premium quality,  

   flowy and travel friendly.  

• The best thing is the shawl has a variety  

   of pastel colours that are easy to match  

   on the skin of customers. 

• Not to take a long time to wear it and it  

   has an affordable price. 

 • Of course have a long and wide to give  

   a grateful drape. 
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Evy Shawl Pleated Premium  

 

 

 

  

• This shawl has a higher material  

  because the fabric of shawl has a  

  difference with Elyn shawl.  

• This shawl is softer and can be used in  

  casual or special events because it looks  

  like glamour. 

• The colour that offers is more focused  

   on soft colour and simple.  

• It’s easy to wear, ironless, wrinkle free  

  and friendly.  

• The shawl is lightweight and looks a bit  

   expensive from Elyn shawl. 

• The price is affordable and a wider  

   version. 
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2.5 PRICE LIST  

DESCRIPTION  PRICE  

Elyn Shawl Pleated Premium  

  

   

- RM 15.00  

Evy Shawl Pleated Premium  

   

- RM 20.00  
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3.0 FACEBOOK  

3.1 CREATING FACEBOOK PAGE  
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3.2 URL FACEBOOK PAGES  

https://www.facebook.com/Giftbox-Byaihijab-101785478803765/  

 

3.3 FACEBOOK ( FB ) – Post – Teaser 
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3.4 FACEBOOK ( FB ) – Post – Copywriting ( soft sell )  

In This business I have done by doing soft sales, which is I have explained all about the ‘tudung’ 

which is what type it is, the material of chiffon that used, the design and the colours to attract the 

customers to believe about my products. It’s like the showing below to posted on my Facebook 

pages to inform the customers about the details.  
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3.5 FACEBOOK ( FB) – Post – Copywriting ( hard sell )  

In this business for the hard sell, I try to do more promotion about introducing the price and, of 

course, the big deal of discount that I have put in a certain day. For as evidence, it shows below 

that I have made promotion day to attract customers to get in the short time only. This is because 

I believe by doing these it will help me to get more customers to try it. 
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3.6 GRAPHIC 

https://www.facebook.com/Giftbox-Byaihijab-101785478803765/  
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4.0 CONCLUSION 

 

        Based on all the activities that I have done to end these projects, I am grateful because finally 

I can finish this proposal, which is Social Media Portfolio for these current courses. For me, these 

projects quite challenge me to manage my time while following online learning at the same time, 

so I’m grateful for this happiness. 

        In addition, during doing these projects I have learned more and got a lot of knowledge on 

how to manage time properly, know how to create and produce my own products that quite 

challenge myself to set up everything. And then, during these, I can see it’s not easy to promote 

and attract customers to try my products because I have a challenge from the seller on the market, 

but because of my vision of wanting to achieve the target, I always think to be positive and try to 

find out how to handle these situations. 

        Not only that, I have learned how to manage and see about the hard sell and soft sell during 

these activities, so I can see how the customers feedback form the status promoting that I have 

done. So, some of the ideas that I have tried are to give free gifts and promotions on a certain day 

to interact with the customers to try my products. And then, I hope in the future I can produce my 

products to be more popular like other sellers because I think premium quality is a big deal to 

attract customers, especially the younger generation, to be stylish at an affordable price. 

        Lastly, with learning new knowledge, I can see how to attract the customer and see what a 

good promotion is to try the best to give it to customers and, of course, to give their satisfaction 

about the special of my products. And then, of course, how I can manage my budget that has started 

with a small modal but gives encouraging results for my business. 

 

 

 

17 


