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THE Dl~TEWVII NANTS OF EM l'LOYl<:ES' .JOB Pf: RFORMANCft: AT 

II EADQUA l{Tli:I{ OF MAIH)I , SEIU)AN(; , S ELANGOR 

AIJS l{ACT 

Fmployccs ' job pcrlonnancc is one of the most impo rtant challenges tha t 

m:my public or pri vate organiza tion secto r is fac ing in current competiti ve market. A 

lot of studies have been conducted to dete rmi ne the fac tors of empl oyees' j ob 

perfo rmance. Therefore, the objecti ve of this research of study is to de termine key 

detenn inant between three HR practices namely selection, compensa tion and benefi t 

and tra ining in government statutory body owned public Malaysian Agricultural 

Research and Development Institute (MARDI) towards employees' job performance. 

For th is purpose, data has been collected from the employees' surveyed us ing 

Statistica l Package for Social Science (SPSS) version 20.0 fo r frequency analys is, 

reliability analysis, validity, descriptive statistic and correlation coefficient analys is. 

Selection is found to be most important fac tor to boost employees' job perfo rmance 

while training and compensation and benefit is found to be significant fac tor for 

developing employees' j ob performance. The results of study conducted a lso 

highlighted that a ll the tested variables are positively correlated with employees' job 

performance. Limitation a long with recommendation has a lso been discussed . 
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t\Cl(NOWl ,l( l>(;ti:Mti:NT 

ln the nann: ol /\ ll ah, the Most < irnccf'11 I :111d Most Merci f'u l, r cacc be uron to 

our beloved Prophet Muh:1111n1:1d (Peace lk lJpcm I li m), a ll I lis lain ilies, compa nies 

(Mn) God l,!ivc :1 111c1C) upon thclll ) and ull or our Prophet follower until the 

Judgment Day. Praise be to /\ ll ah I he Almighty for giving ch,mces in compl eting this 

research study at 1 k :1dq11artcr of Ma laysian /\gricultural Research and Development 

Institute (MARDI). Scrdang, Selangor. 

Praise to Allah S.W.T fo r providing me with great health, strength and 

emotional support in completing this research study. First and foremost, mi llion 

thanks to my supervisor Madam Nik Sarina binti Nik Md Salleh. whose time, effort, 

supportive, impetus and help were highly beneficial during the completion of research 

study. No word that imaginable how cost her helping because without her guidance, 

mentoring and knowledge, this study would not have been completed. Infinite thanks, 

because has paid hope and spirit that no bored to bail knowledge. 

Then, I am especially indebted to Mr. Norhasman bin Khalid and Miss Nur 

Diyana binti Abu Bakar, administrative officers from program of Human Resource 

Management Services and Operations, Human Resource Management Division, 

Headquarter of Mardi, for their statistical input and invaluable help. Besides, I would 

like to take this opportunity to express gratitude and appreciation towards all members 

of MARDI for their kind cooperation especially members at Human Resource 
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Management Division who have been ins1tu111rntal 1n the succcssrul complelion or 

this research stud) 

Final 1) . 111~ lw.111 k h ;,pp, cciat 11111 ,rnd 1111 ho11our,1hk 11 ,t·111101, tOC'.-. lo my 

fomi h members ti.11 thl'll hkssing, 11 11d t111tkr'-li1 11di11c holh linrn,ciH lly and 

cmoti\1nall~ th1\H,ghout nl) dqpn· and special thank ._ 10 my fri end" for their 

cncot11";lgcmc11t and compassionate. Without them. I would face many di fficultics and 

" ·ould not be abk to do anything. Thanks to all and May Allah blesses all of us. 

Nursyafinaz bint i Mohd Zailani 

Jul~ 25. 2014 
Faculty of Business Management 
Univcrsi ti Teknologi MARA Malaysia 



Background of the Study 

C ll /\ PT Ell I 

RESEAHC II BACKG ROUND 

I NTRODUCT ION 

Employees ' job performance is one of the most important area o f study that have 

been investigates for numerous reasons over long decade. These studies will focus on 

advance the understandi ng of determinants o f employees' job performance by examining 

re lative between selection, training, bene fit and compensation. 

Hameed & Amjad (2009), highlighted productivity is that which people can 

produce with the least effort . Productivity is also defined as the increased functional and 

organizationa l performance, including quality. In this research study, performance of 

employees increases and measured actually when the number of units produced is greater 

than employee per hour. Hence, an employees' performance has greater contribution on 

productivity that affected by factors such as se lection, training, compensation and benefit. 
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