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ABSTRACT  

 

The Covid-19 pandemic leading to restricted movement control has seen the educational institutions 

quickly adopting the online-distance learning approach. Students and academicians must adopt the skills 

of conducting classes online. After a semester of noting the challenges that students came across with 

ODL and confirming the need from students’ need-assessment survey, the counselling lecturers have 

come up with a method to help students in distress. Thus, the creation of the counselling blog is an 

initiative taken by the counselling lecturers to provide students with a venue to read about self-help tips 

and information about counselling. The blog has several headings that students can delve into if they 

want to search more on briefs about counselling, activities, websites, and contacts of professional helps. 

There is also a venue for chatting online with a lecturer on duty, and students can write in anonymously 

to share their life experiences. Early response from students showed encouraging and positive response 

where they applauded the attractive designs and contents of the blog. It is recommended that such step is 

taken by other educational institutions in the effort of assisting students at the faculty level before they 

are referred to professional help, if in need. 
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1. INTRODUCTION  
 

The educational institutions around the globe were seriously affected during the recent COVID-19 

pandemic. Schools and universities were closed, and students were forced to learn from home. University 

students had to leave campus, go home and continue classes online. This sudden change had caused 

tremendous stress upon students who were taken off-guard to become independent learners, at the same 

time managing the home environment which certainly may not be conducive to many. Experts and survey 

on mental health have found worrying high percentage of increase in depression, anxiety and stress, 

causing insomnia, troubled thoughts and worrying [1]. The American College Health Association pointed 

out that even under normal situation; university students are plagued with psychological and academic 

distress, what more during the pandemic when they were forced to be away from peers and adopt online-

distance learning approaches [2]. There is an urgent need to reach out and help students who experience 

stress during the remote learning period. Not seeing them on campus has made helping students with 

mental health issues challenging due to them not communicating to academic staff as well as inability for 

them to seek professional help from counsellors on campus. Therefore the counselling lecturers took an 

initiative to create a blog that can be a venue for students to get a sense of we-ness and obtain information 

relevant to their well-being.  

 

 

2. OBJECTIVE 

 

This paper reported the process that led to the creation of a counselling blog. Is there really a need for the 

blog, and what are the ratings students give to the newly created blog? 
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3. METHOD 

 

The process that led to the creation of the blog used the general principles of action research. The problem 

determined were students having no venue to seek help from their faculty, making students felt alone and 

not coping well with the online learning situation. A short survey to determine the necessity to create the 

counselling blog was distributed to students. A quick interview with the Deputy of Dean (Academic 

Affairs) was also conducted. Next, the plan of action was performed to design the blog, with relevant 

materials compiled and suitable information chosen. The other steps of collecting data to seek initial 

response from students, analysis of data and future plan will be reported in the next section. 

 

 

4. FINDINGS 

 

Need analysis survey showed that 64 (49.2%) experienced moderate stress during the recent semester and 

30 (23%) reported high stress. The highest source of stress was academic, followed by IT facilities, 

personal issues, financial, home, family and lastly peers. In terms of determining whether the blog is a 

needed platform, 112 (86%) said yes and 18 (14%) said maybe. Nobody answered no. In a short interview 

with the Deputy Dean of Academic Affairs, she applauded the initiative taken and confirmed that it was 

timely to create the blog to assist students with mental health issues especially when they are not on 

campus and have to cope with distance online learning.The blog was designed with attractive features and 

colorful headings, subheadings used. The main heading consisted of brief details about the facilitators, 

brief explanation about what counseling is about, tips and links to self-help websites, links to professional 

sites or numbers, and a column to submit a short story if they want to share their experiences.An initial 

survey to rate the newly created blog received positive responses from 22 students who visited it. 

Hundred percent said the blog is a good initiative and beneficial to students. Twenty-one students (95.5%) 

rated the subtopics as relevant; navigation bars are easy to use. Twenty students (90.9%) viewed the links 

to other websites and main topics as suitable, making them want to take actions. Nineteen (86.4%) said 

the blog is attractive and motivates them to find out more. Slightly lower ratings were given to graphic 

and color (81.8%) as well as main page and ability to motivate them to keep viewing the pages (77.3%). 

 

 

5. CONCLUSION AND SUGGESTIONS 

 

Admittedly there are still many more information and added features to be inserted in the blog as updating 

the blog is a continuous process. The step taken by counseling lecturers to create a blog was seen by many 

parties as a good and timely initiative, in view of providing students at home with access to information 

and tips when dealing with mental health issues. Learning from home is not necessarily a conducive 

environment for some students, especially those who faced internet facilities and family issues. Faculty 

members and professional helpers nearest to the students should look into the well-being of students who 

might face stress when doing online distance learning. 

 

 

REFERENCES 

 
1. Koetsier, J., (2020). 25 million students on COVID-19: ‘Depression, anxiety and loneliness’ 

hitting peak. Forbes, May 23, 2020. Retrieved from 

https://www.forbes.com/sites/johnkoetsier/2020/05/23/25-million-students-on-covid-19-

depression-anxiety-and-loneliness-hitting-peak-levels/#a49b8fa77b80. 

https://www.forbes.com/sites/johnkoetsier/2020/05/23/25-million-students-on-covid-19-depression-anxiety-and-loneliness-hitting-peak-levels/#a49b8fa77b80
https://www.forbes.com/sites/johnkoetsier/2020/05/23/25-million-students-on-covid-19-depression-anxiety-and-loneliness-hitting-peak-levels/#a49b8fa77b80


241 

 

2. American College Health Association. (2019). American College Health Association: National 

College health assessment II: Reference group executive summary spring 2019. American 

College Health Association. https://doi.org/10.1080/24745332.2019.1620558 
 

 



Pejabat Perpustakaan 

ILibrarian Office 
Universiti TE!knologi MARA 

Cawangan Perak 
Kampus Seri Iskandar 

32610 Bandar Baru Seri Iskandar, ;:: 
Perak Darul Ridzuan, MALAYSIA t,J, 

Tel: (+605) 374 2093/2453 Faks: ( +605) 374 2299 

Surat kami 
Tarikh 

• J.)\>\ij;/;<.'Jl>'.<'1;,f.il,'.;,'i:l!\
.... ��-:.�v 

UNIVERSITI

_,...._� 
TEKNOLOGI

� MARA 

YBhg. Profesor Ts Sr Dr Md Yusof Hamid, PMP, AMP 
Rektor 
Universiti Teknologi MARA 
Cawangan Perak 

YBhg. Profesor 

PERMOHONAN KELULUSAN MEMUAT NAIK PENERBITAN UiTM CAWANGAN PERAK 
MELALUI REPOSITORI INSTITUSI UiTM (IR) 

Perkara di alas adalah dirujuk. 

2. Pihak Perpustakaan ingin memohon kelulusan YBhg. Profesor untuk membuat imbasan
(digitize) dan memuat naik semua jenis penerbitan di bawah UiTM Cawangan Perak melalui
Repositori lnstitusi UiTM, PTAR.

3. Tujuan permohonan ini adalah bagi membolehkan akses yang lebih meluas oleh
pengguna Perpustakaan terhadap semua bahan penerbitan UiTM melalui laman Web PTAR
UiTM Cawangan Perak.

Kelulusan daripada pihak YBhg. Profesor dalam perkara ini amat dihargai. 

Sekian, terima kasih. 

"WAWASAN KEMAKMURAN BERSAMA 2030" 

"BERKHIDMAT UNTUK NEGARA" 

Yang benar 




