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EXECUTIVE SUMMARY 

Better Taste is a sole proprietorship business that was established by Hanis Hasanah binti 

Nor Azman on April 15th, 2021. The nature of Better Taste's business is food, and the target 

market is not limited to youth, but includes people of all ages. It is because any food does not 

have to be age specific. Better Taste's food is suitable for all ages. The product that I have 

decided to focus on was Anchovy Floss or “Serondeng Ikan Bilis” that are made by Dapur 

CikguRu. They are titled Dapur CikguRu and are produced by the onwer's mother. It is made 

using fresh ingredients, from the anchovies to the onions to the chilies, and it takes a long time to 

mix the anchovy floss until it is dry. As a result, patience is required. Facebook was chosen as 

the main platform for Better Taste to promote is because Facebook offers so many benefits and 

opportunities for business owners. Facebook is a low-cost marketing technique that is ideal for 

small to medium-sized businesses with a restricted marketing budget. Better Taste frequently 

posts soft sell and hard sell content on Facebook in order to engage with customers and cater to 

the market for product purchases.  
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1.0 BUSINESS REGISTRATION  

1.1 GO-ECOMMERCE REGISTRATION 
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1.2 CERTIFICATE 
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2.0 INTRODUCTION OF BUSINESS 

2.1 BACKGROUND OF BUSINESS 

Name of Business Better Taste 

Address of Business No. 11, Taman Lembah Keramat, Kuala 
Lumpur 

Telephone Number             

Date Established April 15th 2021 

Form of Business Sole Proprietorship 

Type of Business Food and Beverages 

Facebook Page https://www.facebook.com/bettertaste21 

Date of Go-Ecommerce 
Registration May 20th 2021 

This business is a sole proprietorship and was established on April 15th, 2021. It 

has officially launched on the 25th of April. It is named Better Taste because the 

product has special additives ingredients that have a better taste for all of its 

customers. The type of business for this business is Food and Beverages, and the 

product that we sell is Anchovy Floss by Dapur CikguRu for our customers who 

love extra spiciness and extra flavour in their meal. Customer who are interested 

to buy can contact us through Better Taste’s Facebook Page and WhatsApp. 

https://www.facebook.com/bettertaste21


4 
 

2.2 ORGANIZATIONAL CHART 

  

 

  

 

 

 

 

 

 

 

 

2.3 MISSION / VISION 

  2.3.1 MISSION 

Our mission is to serve everyone better than anyone else. We strive to 

prepare and serve customers with simple but high-quality products. 

  2.3.2 VISION 

Our vision is to provide consumable products that have special additives 

ingredients that improve the taste of every meal for everyone. 

  

  

Dapur CikguRu 
(Manager’s Mother) 

Better Taste 

Hanis Hasanah binti Nor Azman 
(General Manager) 
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2.4 DESCRIPTIONS OF PRODUCTS 

The product that Better Taste have decided to focus on selling is Anchovy 

Floss or “Serondeng Ikan Bilis” that are made by Dapur CikguRu. It is made 

using fresh ingredients, from the anchovies to the onions to the chilies, and it 

takes a long time to mix all the ingredients until it is dry, and for that, patience is 

required. Anchovy Floss by Dapur CikguRu is available in two sizes, which are 

200 grams and 300 grams. The cost per unit for 200 grams is RM15, and for 300 

grams it is RM21. 

 

 2.5 PRICE LIST 

PRODUCTS PRICE NOTES 

 

RM15 200 GRAMS 

 

RM21 300 GRAMS 
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3.0 FACEBOOK (FB) 

 3.1 CREATING FACEBOOK (FB) PAGE 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2 CUSTOMING URL FACEBOOK (FB) PAGE 

https://www.facebook.com/bettertaste21 

 

  

  

https://www.facebook.com/bettertaste21
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3.3 FACEBOOK (FB) POST – TEASER 

                           TEASER #1                                                           TEASER #2 

 

 

 

 

 

 

 

 

 

 

 

 

                           TEASER #3                                                          TEASER #4 
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                           TEASER #5                                                          TEASER #6  
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3.4 FACEBOOK (FB) POST – COPYWRITING (HARD SELL) 

                         HARD SELL #1                                                   HARD SELL #2 
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                         HARD SELL #3                                                   HARD SELL #4 
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                         HARD SELL #5                                                   HARD SELL #6 
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3.5 FACEBOOK (FB) POST – COPYWRITING (SOFT SELL) 

                         SOFT SELL #1                                                   SOFT SELL #2 
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                         SOFT SELL #3                                                   SOFT SELL #4 

 

 

 

 

 

 

 

 

 

 

 

 

                         SOFT SELL #5                                                   SOFT SELL #6 
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3.6 FREQUENCY OF POSTING  
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 3.7 ALL POST PUBLISHED  
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3.8 SALES REPORT 
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4.0 CONCLUSION 

To conclude, Better Taste is a Sole Proprietorship business. The nature of its 

business is food, and the target market is not limited to youth, but includes people of all 

ages. It is because any food does not have to be age specific, and Better Taste's food is 

suitable for all ages. This business sells two sizes of Anchovy Floss through online 

selling on Better Taste’s Facebook page. By using Facebook to promote and sell my 

products, I can promote and market my products to a possible target market from several 

states in Malaysia. Apart from that, it is not only giving benefits for my business but also 

allows me to improve my knowledge of current business trends. 

Thus, as a result, I am able to reach my business’ goals and missions by utilising 

Facebook to promote Better Taste's food business. With this gradual progress and 

success, Better Taste will focus on achieving more of Better Taste’s goals in the future. 

In the coming years, I wish to see my business to grow even further. It is undeniable that 

conducting business through Facebook can benefit the business, and as a result, I intend 

to conduct my business through other social media platforms as well. 


