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EXECUTIVE SUMMARY 

 

 This business is registered under my partner’s name Nur Syarah binti Syazyan and I am 

her business partnership during this business is operating. It was started in early month of 

February 2021. This business known as Chewy Brokiees. This is Food and beverages business 

category, desert product which is chewy cookie. Chewy Brookies is a cookies product with 

chew and moist structure of a cookie with chocolate taste is an interesting product that rarely 

known by consumers since people only know cookies is only chruncy food. This is home made 

produt operation located in Kempas Denai, Johor Bahru, Johor.  

The owner Nur Syarah has experience in baking brownies product in year of 2017. She 

gained the experience of baking from her family since her mother baked the bread, brownies, 

custard, layer cakes and others. Since she is a UiTM students and to fill up free time she decided 

to make this business come true before started this new semester. We chose to collaborate in 

producing the chewy brookies in home made operation. We believe that during this new norms 

of Covid-19 outbreak, many people have the eager of making other things accomplished for 

example being salesperson of the business product, producing home made product gaining 

sales in domestic locations and restricted area, and others. Plus, in making the innovation of 

the product itself, we want to produce the different products than any other entrepreneur has 

done in producing the cookie products. This business known as desert shop and started in 

home-made operation during Covid-19 pandemic. Furthermore, I am hoping that with selling 

our products to customers, it would make me a great entrepreneur one day and always make 

my customers satisfy with our products and services. 
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1.0 E-COMMERCE REGISTRATION 

1.1 Go eCommerce Registration 
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1.2 Go eCommerce Certificate 
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1.3 MyEnt Certificate 
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2.0 INTRODUCTION OF THE BUSINESS 

2.1 BUSINESS BACKGROUND 

 

 

 

Chewy Brookies is has started its operation since February 2021 at Kempas, Denai 

Johor Bahru, Johor. The reason this product named Brookies is because the owner Nur Syarah 

Hashim has experience in making brownies cake decided to make cookies with brownies 

design. This Brookies product also is a product that have chewy structure with chocolate taste 

as a main flavour. I chose to collaborate in her business because I can see the uniqueness of 

this product with other cookies that frequently other entrepreneur have sell their products in 

my hometown. We believe that we are selling products are rarely sold in any places because 

our structure of the product is chewy and not chruncy. Based on our observation, chewy cookies 

are only been sell in profesional baked stores. We are also focusing on certain raw materials of 

this product that are rarely sell in baking stores by making comparison between baking stores 

in our locations. 
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2.2 ORGANIZATIONAL CHART 
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2.3 MISSION AND VISION 

 

MISSION 

1. Getting side income as students while being university students and learning at home 

(Online Distance Learning). 

2. Gain the experience in produce and sell the cookies with different characteristic in the 

desert market 

3. To help fullfil people’s cravingness on baking desert. 

 

VISSION 

1) To be the first choice of Malaysian citizen in getting chewy cookies products that 

rarely sell in other markets 
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2.4 DESCRIPTION OF THE PRODUCTS 

 

There are many types of Chewy Brookies that we produce for example, standard chewy 

brookies, large size of chewy brookies and Raya Chewy Brookies (during Hari Raya). Standard 

size of chewy brookies is standard product that wee sell to the customer sine this business is 

operated. This standard size of chewy brookies is a benchmark of other product if we wanted 

to make other innovation on chewy brookies product. The price of this product that we tagged 

is RM15 only. Plus, we provide the promotion price to those are willingly to buy 3 products of 

standard chewy brookies with the price RM40 only. So, the customers can save up RM5 of 

original price. 

Large size of Chewy Brookies is product that we produce with extra size of chewy 

brookis compare to the standard product that we have sell. This product consume with extra 

chocolate and extra chips. Some times we put extra flavour on this product which is mint 

flavour to those who demanded on this flavour. The price of this large size of chewy brookies 

is RM20. 

We make innovation on this chewy brookies which is Raya Chewy Brookies during 

Hari Raya Aidilfitri. The details of this product is the size of this product getting smaller that 

can be assume as mini size. Even in mini sizes of this Raya Chewy Brookies, we tried to 

produce as many as can be put it in a jar. The price of this Raya Chewy Brookies is RM35. 

Based on the raw materials of the products, we focus on raw products in making cookies 

and certain products that less likely to be sell at the retail store such as Molases Sugar. For 

chocolate products at first we were experiment on some stores that provide chocolate products. 

But for now we are focusing on Beryl’s chocolate as the main ingredient in Chewy Brookies. 

Other products such as Anchor Butter, flour and others also we are consistently buy these items 

in making Chewy Brookies.  

For packaging, we are focusing on buy standard size of jars with the size of 350ml. This 

is because it is very suitable with the products itself and to avoid the product to be cracked and 

deducted. We provide the service delivery if they wanted with including delivery charges. 

Customer also have options to claim the product.  
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2.5 PRICE LIST 

ITEMS PRICE NOTES 

 

RM15 - Standard size of the product 

is the main product that we 

sell 

 

RM20 - Extra size of Chewy 

Brokies will be placed in 

semi large size of jars 

 

RM35 - Sell during Hari Raya only 

 

RM3 and above - The price of delivery will be 

add based on range of the 

destination 
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3.0 FACEBOOK 

3.1 CREATING FACEBOOK (FB) PAGE 

 

 

 

3.2 CUSTOMIZING URL FACEBOOK (FB) PAGE 

https://www.facebook.com/syarookies  

 

 

 

 

 

https://www.facebook.com/syarookies
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3.3 FACEBOOK (FB) POST – TEASER 
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3.4 FACEBOOK (FB) POST – COPYWRITING HARD SELL 
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3.5 FACEBOOK (FB) POST – COPYWRITING SOFT SELL 
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SALES REPORT 
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CONCLUSION 

 

 In conclusion Chewy Brookies is a partnership business that contains two or more 

people to own the business together. Chewy Business has operated during Covid19 outbreak 

in social media platform. I can conclude that by conducting the business in social media such 

as facebook can help us in gaining sales. Through social media platform, it is easy to conduct 

a business by make postings, blasting, getting feedback and others to our target market in 

Malaysia. Those teaser, hard sell and soft sell that I have posted can be reason why there is 

always customers that have eager to try on our product. Social media also can be classify as 

important tools to attract customers nowadays. I am able to gain knowledge in monitoring 

online market platform on what is trending issues in food and beverages today, what are 

customers demanding on dessert food, what are the best ingredients in operating desrert food. 

My personal opinion, the best memory that I have during operating the business through digital 

platform is I can see the potential growth of a business by getting any feedback from customers 

after they get their first bite of our product. At the same time, we have to make sure that we 

must give satisfaction of our product that have been produced to customers.  
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APPENDICES 

 

 

Receipts of raw materials 


