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CHAPTERI

INTRODUCTION

1.1 Introduction

People with disabilities (PWDs) or Orang Kurang Upaya (OKU) in Malaysia can be
considered as one of the most vulnerable of the minority group in the Malaysian population.
WHO and World Bank (2011) estimated that there are 15% of the world population have
some form of disabilities. According to the statistics from the Department of Social Welfare,

the registered number of disabled people is 197,519.

While in Sabah, according to Anita Baranting (Assistant Minister of Community
Development and Consumer), currently there are more than 26,000 people registered as
‘OKU’ in the State. The statistics of a OKU given by The Sabah Welfare Department, they
have identified 3,912 OKU in the area of Kota Kinabalu in different particular problems such
as hearing disability, visual impairment, mental disabilities and many more. The institutional
support is in context of providing facilities and helps such as advising, financing,
development programs and anything that meet the needs of the OKU communities in Kota

Kinabalu.

The objectives of the National Policy for Persons with Disabilities 2007 are to achieve
social integrity and stability, national fortitude and well-being for a progressive and
established Malaysian society. The National Plan of Action for Persons With Disabilities
(2007-2012) has taken to enhance awareness and creating a positive attitude, a barrier-free
environment, user-friendly transportation, access to information, health services,

rehabilitation, education, employment and upgrading salary, protection from all forms of
1



