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T '" v O F 

BUSINESS ADMIMS7EATI0N 
" A \ f A T 

UJNiVbKISi l l i E K N O L i i M 
7*ABAL 

JUNE 2016 



ACKNOWLEDGEMENT 

"BismillahirRahmanirRahim" 

I would like to express my gratitude to Allah s.w.t. for His blessing and mercy for giving me 

the opportunity to complete the report within the time given. I am blessed because I was able 

to get all the help I need in the completion of this practical training report. Firstly, I would 

like to thank Dr Noorziah Mohd Salleh, for all the guidance and help that she had given me in 

the process of steering me in the right direction, providing me with insights in completing the 

reports and correcting my wrongs. I would also like to thank my parents, for the never ending 

support, financially and mentally, in all the time I spent preparing this industrial training 

project paper. 

I am very grateful for the people around me that have helped me and motivated me up 

to the point that I could finish this until the end. The gratitude extends to the people that have 

helped me at Unsur Hebat Sdn Bhd, Mr Gadaffi Gulistan, Mr Raffiuddin Gulistan, Mr 

Rithaudeen Gulistan, Mr Rudy Mustapha, Mrs Rabecca and all the other staffs. Without their 

guidance, I would not have gained a valuable experience in the industrial field. 

Not to be forgotten, I would like to thank my research partners, Jasmeen John and 

Mohd Fadzdy Edzman who have given me their views and opinions regarding the matters 

relating to this project paper. Without them, I would have been lost and clueless on how to 

produce this piece. Lastly, I would like to thank all the people who were involved whether 

directly or indirectly in completing my industrial training project paper. 

Thank you. 

iv 



T A B L E OF CONTENTS 

Page 

TITLE PAGE 

ii. DECLARATION OF ORIGINAL WORK ii 

Mi. L E T T E R OF SUBMISSION iii 

iv. ACKNOWLEDGEMENT iv 

v. T A B L E OF CONTENTS v - vi 

vi. LIST OF T A B L E S & FIGURES vii 

vii. ABSTRACT viii 

CHAPTER 1 INTRODUCTION 

1.1 Background of study 1 - 2 

1.2 Statement of Problems 3 - 5 

1.3 Research Objectives 6 

1.4 Research Questions 6 

1.5 Scope of Study 6 

1.6 Significant of Study 7 

CHAPTER 2 LITERATURE REVIEW 

2.1 Definition of employabihty and work readiness 8 - 9 

2.2 Factors of unemployment 9 

2.3 Proposed Research Framework 10 

CHAPTER 3 R E S E A R C H METHODOLOGY 

3.1 Source of Data 11 

3.1.1 Primary Data 11 

3.1.2 Secondary Data 11 

3.2 Research Design 12 

3.2.1 NViVO 12 

3.3 Research Instrument 12 

3.3.1 Interview 12 

3.4 Sampling 13 

3.3.1 Population 13 

3.3.2 Sample 13 

V 



CHAPTER 4 

CHAPTER 5 

R E F E R E N C E S 

APPENDICES 

DATA ANALYSIS & FINDINGS 

4.1 Nodes 1 4 - 1 5 

4.2 Coding 1 5 - 1 6 

4.3 Interview transcripts analysis 1 6 - 2 9 

4.3.1 Nature 17 - 19 

4.3.2 Challenges 2 0 - 2 3 

4.3.3 Strategies 2 3 - 2 8 

4.3.4 Effectiveness 29 

CONCLUSION AND RECOMMENDATION 

5.0 Conclusion 

5.1 Recommendation 

30 

31 

32 - 33 

3 3 - 68 

vi 



ABSTRACT 

This study provide more detail understanding about what are the employers' perspectives 

towards work readiness challenges and other factors that contributed to the employabihty of 

youth trainees and graduates. Besides that, the research hypothesize will be very useful in 

helping many parties to develop effective policies concerning employabihty and also 

maximizes the job opportunities in Malaysia. Apart from that, this research were help in 

identifying the information needed as they are the key starting point to influence the policy 

makers and human resources professionals. By identifying the primary factors that lead to 

unemployment such as what are the nature, challenges and strategies, it is eventually become 

guidelines in curbing this problem. 
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