
A STUDY ON FACTORS THAT CONTRIBUTE TO EMPLOYEES' JOB 

SATISFACTION AT TAIPING MUNICIPAL COUNCIL, PERAK 

Prepared for: 

NAME OF SUPERVISOR 

PUAN WAN NORMILA BINTI MOHAMAD 

NAME OF CO-SUPERVISOR 

PUAN WAN NARITA BINTI MUSTAPHA 

Prepared by: 

NURADLIN BT MOHD SAFIAN 

SHAMSUHANA BT IBRAHIM 

BACHELOR IN OFFICE SYSTEMS MANAGEMENT (HONS.) 

UNIVERSITI TEKNOLOGI MARA (UiTM) 

FACULTY OF OFFICE MANAGEMENT AND TECHNOLOGY 

OCTOBER 2009 










	A STUDY ON FACTORS THAT CONTRIBUTE TO EMPLOYEES' JOB 
SATISFACTION AT TAIPING MUNICIPAL COUNCIL, PERAK
	TABLE OF CONTENTS
	ACKNOWLEDGEMENT
	ABSTRACT
	INTRODUCTION
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFERENCES
	APPENDIX A1
	APPENDIX A2
	APPENDIX A3



